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Decision 98-12-001 mJOO[JrMUW!A1[ 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATJ: OF CALIFORNIA 

In the Matter of the Application of California 
Network Managcn\ent, dba Corporate Network 
l\'fanagement (CNM), a California Corporation, for a 
Certificate of Public Convenience and Necessity to 
Provide InterLATA and Inlr.1LATA 
Telecommull.ications Service in CalifoI1tia as a 
Switchlcss ReseUer. 

OPINION 

AppJic.,li01\ 98-10-roS 
(Filed October 21, 1998) 

California Network Management .. dba Corporate Network Management (CNM), 

a California corpor.'lUon, filed an appJici:ltioll on October 21, 1998, for a certificate of 

public conVeniel\Ce and necessity to prOVide inter· aI\d intra- local access and transport 

area services in California as a nOn-d01l1inant interexchange c.lrrier. This applic",\ion 

was filed pursuant to the rcgistr.lliOl\ process adopted in Decision (D.) 97-06-107 amI 

rdated decisions. 

The applicant was qualified to use the regislr,llio)\ process, complied with the 

filing requirel\lents for a Iegistr.l.tion appJication, ant! there were no protests to the 

appliCi:ltion. The applicant was qualified to and IC<luested an exemption from tariffing 

requirements. Applic.1nt also agreed to abide b}' the consumer protection rules adopted 

in D. 98-08-031, as modified (rom time to Hn\e. Therefore, pursuant to the authority 

grMltctl to the Executive Director by Decision 97-08-050, the applic"nt should be 

gr<U1ted a certiffc.1(e of pub!ic convenience and necessity to provIde this service. 

Findings of Fatt 

1. The applk.1Uon was filed 01\ October 21,1998, and appeared in the Conlll\ission's 

D.1i1y Carendar 01\ October 28, 1998 . 

. 2. There W('fC no timely protests to the applic.,tioJ\. 
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3. The applic<mt was qualified to and requested an exemption from tariffing 

requirements. Applicant also agrccd to abide by the consumer protection rules adopted 

in D. 98-08-031, as modified from lime to time. 

Conclusions of law 

1. Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions in the attached ,1ppeJldix. 

2. Applicant should be gr<lllied an exemption from the rcquirenlcnt to file tarj((s. 

ORDER 

IT IS ORDERED tbat: 

1. A certifiCate of public cOlwenience and necessity is granted to California 

Network Managell\ent, dba Corporate Network Management (CNM), to operilte as a 

swilchless reseller of inter-Local Access .'Htd Tr<\1lsport Area (LATA) and .. to the extent 

authorized by Dffision 9-1-09-065, intra-LATA tclecommunic.1lions servic(>s offered by 

communication COI1\))\OI1 carriers in California subject to the conditions set forth ill the 

attached appendices. Applicant is assigned corpor~lte identWc.1tion nUl'nbcc U-6092-C 

which shall be included in the c~'ptiOl\ of all filings rnade with this COnllllission. 

2. Applicant is exempt (rom the fCtluirement to file tariffs subject to the (onditiollS 

set forth in the alhlched appendices. 

3. Application No. 98-10-035 is dosed. 

This ot,iec is effective today. 

D<1led Decernbcr 1, 1998, at San l~r<1ndsco, California. 

Executive Director 
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APPENDJXA 
P,lge 1 

NON-DOMINANT INTEREXCHANGE CARRIER REGISfRATlON 

1. If you rCt}uestcd confidential treatment of the financial portions of your 

application, it was gr.mted and those Inaterials wiH remain under seal for one ye,n fron) 

the date of the decision. If you wish to continue the seal on those materials beyond the 

one year period, you must make a formal request no later than thirty days prior to the 

expiration of the year explaining the reaSOI\S why you believe such extension is 

necessary. 

2. You are subject to the following fees which n)ust be regularly remitted: 

a. The current 2.4% surcharge applicable to all intrastate services except 
fot those exclud.ed by Decision (D.) 9-1-09-065, as modified b}' 
0.95-02-050, to fund the Universal Lifeline Telephone Service (Public 
Utilities (PU) Code § 879; Resolution T-16098, Offcmber 16, 1997); 

h. The curtent 0.25% sutcharge applicable to all intrastate services ex('ept 
(or those excluded b)' D.9-1-09-065, as modified by D.95-02-050, to fund 
the California Relay Service and Conullunk.,Uons Devices Fund (PU 
Code § 2881; Resolution T-l6090, December 16,1997); 

c. The user fee pro\·jded in PU Code §§ 431-435, which is 0.11 % of gross 
intrastate revenue lor the 1998-1999 fisc,,) year ({{esolutio}) M-'1789); 

d. The current surcharge al'plk .. ,b!e to aU intrast<1tc services except {or 
those excluded by D.9-1-09-065, as moc.Hfied b}' D.95-02-050, to (und the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
Apl" 0, Rule I.e; set by Resolution T-16117 at 0.0% (or 1998, cCfectivc 
February 19, 1998); 

c. The current 2.87% surcharge applk.lble to all intr.1st,lte services ~xcept 
(or those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the California High Cost }1uml-B (0.96-10-066, p. 191, App. B, 
Rule 6.F.); and 

f. The current 0.05% surcharge applic.,ble to all intr.lstate sNvices except 
for those excluded by 0.9-1.09-065, as modified by D.95-02-050, to fund 
the California Tcleconned Fund (set by Resolution T -16165, effective 
August 1,1998). 

These (ees may change periodically. You will be notified of such changes. 
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3. You arc exempt from Rule lS(b) of the Commission's Rules of Practice and 

Procedure. 

4. You arc exempt (ront PU Code §§ 816-830. 

5. You atc exempt from PU Code § 85t when the tr,lnsfer or cncumbmnce serves to 

secure debt. 

6. You shall file a wriuen acceph\nce of the certificate granted in this procC('ding. 

7. Prior to initiating serviCe, you shal1 pro\'ide the Con\ntission's Consumer 

Services Division with the your designated contact pcrson(s) for purposes of resolving 

consumer complaints and the corresponding telephone nun\ber. This information shall 

be updated if the nan'll' or telephm\e number changes or at feast annu·ally. 

8. You shall notily this Comnlission in writing of the dateinterLAiA service is first 

renlierC(l to the public wlihin five days after sCf\1ice begins and ag<lit'l within live days 

of when intmLAT A service begins. 

9. You shall keep your books and records in accordance with the Unifortn System 

of Accounts spedfietl in. Title 47, Code of Fedeml Regulations, Part 32. 

10. In the event your bOoks alld records arc required for inspection by the 

Comn\ission or its Shlff, you shall either produce such records at the Commission's 

offices or rein,bursc the Conlmission Eorthe reasonable costs incurred in having 

Commission staff (r,we) to your office. 

11. You shaillile an allnual report, in compliance with GO to-I-A, on a (\llenliar-year 

b.1Sis using the information request (orn\ developed by the Commission Staff and 

contained in Appenttix B. 

12. You shall ensure that your employees comply with the provisions of Public 

Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

13. The certificate gr<ll\tcd and the authority to render sCfvice under lhe r,ltes, 

charges, and rules authorized will expire if not exercised within 12 months after the 

effective ltale of this order. 
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14. \Vithin 60 days of thc effectivc datc of this order, you shall comply with PU Code 

§ 708, Employec Identification Cards, and notify the Director of th~ 

Telecol1\n\unications Division in writing of its cOJllpliancc. 

15. If you arc 90 days or morc latc in filing an annual rcport or in remitting thc fees 

listed above, Telccol1'l.lllUl,ications Division shaH prepare for Conlillission consideration 

a resolution that revokes your CPCN, llntess you havc received thc written permission 

of TelecOI'nmunications Di\'ision to file or len\il late. 

16. You have rCtluested atl exemptiOll front the requirement to file (Mills and havc 

represented to the Commission that you arc qualified for such ,u, exemption and 

further that you will abide h}' the Con'in\issiol\'S COllSumer pr'otecti6ri rules adopted in 

D.98-08-031 as modified {rorit tiine to tin\c. 

17. You must abidc by the Con\n\issiOl\'S consun\er protcctic)I\ rules adopted in 0.98-

08-031 as modified irOll\time to time. A copy of thc currelltl}' effective rutes is 

Appendix C to this deCision. 

(END OF APPENDIX A) 
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TO; ALL 1NTEREXCHANGE TELEPHONE UTILITIES 

Artic1e 5 of the Public Utilities Code grants authority to the Califonlhl Public Utilities 
Commission to require all public utilities doing business in California to file reports as 
specified by the Commission on the utilities' California operations. 

A specific annual report form has not yet been ptescribcd for the California 
interexchange telephone utilities. However, you arc hereby directed to submit an 
original and two copies of the information requested in Attachment A 1\0 later than 
March 31st of the year following the c.ltendar year for which the ,\I\11ual report is 
submitted. 

Address your report to: 

Califon'lia Public Utilities Commission 
Auditing alid Compliance Br<lJlch, Room 3251 
505 Van Ness Avenue 
San Francisco, CA 9-H02-3298 

Failure to file this information on time Illil}' result in a penahy as prOVided (or in §§ 2107 
alld 2108 of the Public Utilities Code. 

H you have any question conceCl\ing this rnaUer, please «,\11 (415) 703-1961. 
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Information Requested of California Intercxc1l<,ulge Telephone Utilities. 

To be filed with the Califon\ia Public Utilities COIi.\mission, 50S Van Ness Avenue, 
Room 3251, San Frlmdsco, CA 9-1102-3298, no later than March 31st of the year. 
following the calendar year for which the annual report is submitted. 

1. Exact legal llanle and U # of reporthig utility. 

2. Address. 

3. Name, title, address, and telephone number of the person to be COlltaded 
concerning the reported infornlatiol1. 

4. Nanle and.title 6f the oUker having custody 0( the general books of account 
and the address of the o((fce where such lx>oks arc kept. 

5. lype of organiz.atiort (e:g.} corporation, partnership, sole proprietorship, etc.). 

If hlcorporatecl, specify: 

a. Di\te of filing articles of incorponltion with the Secretary of State. 

b. State in \vhich incorpor<\tcd. 

6. Commission decision number gn\nting operllting authority and the date of 
that decision. 

8. Description of other business activities in which the utility is engaged. 

9. A list of all affiliated companies and their relationship to the uHllty. State if 
affiliate is a: 

a. I{egulated public utility. 

b. PubHcly held corpomtion. 

10. Balance sheet as of December 31st of the rear (or which information is 
submitted. 

Income shltement for California oper.1Uons (ot the calendar rear (or which hl.fonnation 
is submitted. 

(END OF APPENDIX B) 
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Cons,..mer Protection Rules -

Detarilfed Services (Contract Option) 

a. Rate Infoifnation and inforn\alion regarding the terms and 
conditiohs of service shalt be provided in writiIlg upon request by a 
curtent or potchtial custon\er. All of th~ rateSl terms and 
conditions of Service must be stated in Ii contra.ct that must be 
sign~l by thecustorner im~t otherwise be enforceable. Althoughno 
terms may be incorporated by're(erencel forn,ulae may be used to 
Ci11culate rates or chargesl where the components of the (ornlulae 
can be readit), dstertainc(l from a public source. All an\biguitles 
will be conshued against the carrier.: A catrier shaH make available 
to any custonlei, \vhorcquests in writing. information,aboutolher 
scrvk~ plaits pertaining tOthepcd<tud(S) or scrvke(s) the custoiner 
is ordering and (or \vhlch the c«stcmler is eligible. 

b. The contract must pto\:ide (or written notice to the customer 
at least 7 calendardays prior 'to termination of service by -the 
carrier, and refund of any (USlonlet deposits within 30 days after 
scrvk~ has tx-en~ ter)'l)inated. 

RtI'~ 2: No change in the rates, terms, and conditions 01 any service 
spedfied in such a contr~1ct shall be enfotcectble unless such change 
is set fOrth itl a writing signed by the customer who signed the 
original contract, o~ that customer's duty authorized agent. As 
currently provided In D.97-06-096 (as may be amended or 
superceded), customers I'llust be notified of any change of 
ownership of thc_company_providing service to the customer as 
follows: 

a. The notic~ must be in writing; 

b. The carrier must provide it to customers no later than 30 days 
before the ptoposed tr.11lsfcr; 

c. The notice must contain a straightforwant desaipUon of the 
\l~oming ttal1Sier, any fees the customer will be expected to pay, a 
statement of the customers right to s\\'itch to another carrier, aI\d a 
toll-free telephone number (or questions; and 
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d. the notice 311d the carrier's description (If servke toCltstonlers 
must be included in the advice lefter seeking approval of the 
change in ownership. ' 

, , 

a. Pursuant to Public Utitit'ies Code § 2889.5, 110 (arrier or any 
person ... firm ... or corporation representing (\carrier, shaH change a 
custon\er's presubscribcd 'telephone service provider \\·ithout the 
custorilcr's authorization. Ail carriers shall comply \\·iththe 
provisions of § 2889.S as well as other applicable state and federal 
la'''' as theyn'taybe amcfuted or sllperceded from 'tin\e' to time, 
Carriers shall be held liabl¢ .£orany violation of § 2889.5 including, , 
but 110t lirilited to/the unauthorized tecmtnationof a customer's 
service with an existing carrleral\d the subsequent ul'tauth()rized 
transfciof the cuslonter lothc carriers{)wn scrviCe. Violations 
may incur a penalty or (ine pursuant to Public Utilities Code § 2107 
as well those allowed pursuant to other law and Con\lllisslon 
policy .. 

b. No canier whose sCivice has ~n termin,\tl'd by a custon\er 
shall re-establish service for that CUstOJllC'r without the express 
consent of the customer, which consent n\ay not ~ founded upon 
any purported tern\ in an "greement (or sen'icc that binds the 
customer to ttlke servke (rom the cclrrit'r for a specified term, or 
continually. 

c. All solicihltiOns by ('arricrs or'their agents provided to 
customers must be legible and printed in 10 point type at a 
minimum. 

d. AU promotional and lllarketing materials used in the 
offering of dctariffed tcleconm\Unk',ltions services shaH be wholly 
Sep.lf.lte (ron\ the written conlract the customer signs. All terms 
must be platnly stated in understandable languagc, and must be in 
the &1ll\e,languagc en\ployed when the carrier negotiated the 
contrtlCt with the'customer. 
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A. Each bill must protnitlently display a totl-ftee number (or 
service or billhlg inquiries, along with an address " .. ·here the 
customer l'nay write to the ,carrier. . 

B. In caSc of a billing dispute bchvcCi\ a custolller and lhe catrier, 
the carrier will cOlllply with any custorner request (or ~he carrier 
to undertake an hwestigation and review of the disl1uted' 
amOtll'll. 

C. Ii a customer fails to pay the undisputed portion of the bill by 
the Due.By Date (no sooner than fifteen days of the date of 
presentation) showl\ on the bill, the carder inaY,notify the 
customer in w:ritiilg of such delinquency and indicate that 
service may be tenllinated . -

D. A carrier Illay I\ot disconnect servke to a customer who has 
submittc<t a claim to CSD for Investigation and dedsion, has 
either paid the disputed amount or has deposited the al'nount in 
dispute with the ComnliSSiot\ within seven calendar days after 
the date the carrier notifies the custotner that the carrier's 
invcstigation and review are conlpletcd. However, in nO event 
shall the carrier discOl1ltect service prior to the Due By D,lte 
shown on the bill .. 

n. III no eVellt shalt a carrier disconnect service to a customer who 
has deposited the (ult amount ill lHsputc with the Comll'lission 
so long as the undisputed amom\l is paid. 

H.ule 5: Carriers are restricted from releasing nonpubJic cllstomer 
information in accorllance with PU Code§§ 2891, 2891.1, aI\d 2893, 
and any other appJic(1ble state or fedcr.\l statutes or tcgulatlons, ~1S 
they may be amended (rollt time to time, that pertain to custolller 
privacy. Carriers shall also comply, so 1011g as those rules remain 
genefc]lIy applicable to other c.uriers, with the COIllInissioni s rules 
set forth in Appendix B o( Decision Nos. 92860 and 93361, as 
modified, which generally prohibit, with (ertali) exceptions, the 
release of ~alling records aItd credit iniofll\atiOll of all subscri~rs -
both residential and business -absent the receipt of a scardl 
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warrai\t under federal or state or itl. response to (\ subpoena or 
subpoena dUCes lecunl authorized by a federal or statc judge. 

Rille 6: Cc)]\sistent with our authorIty OYer an other carriers,lECs 
of(erillg delarified service m'~ directed to ~ooperate fully by . 
respondirig il" a tin\ely fashIon to any request by t.he LOn'lIllissioJ'l 
or its staff (01' lt6Cuillerits including but not limited to the customer
carrier contract, billiI\g rC(ol'ds,customer caUiI\g rccords, 
solicitaticnlS and cortespoJ\den(c trOll\ the carrier to the custonl(,r, 
appliCable third party verificatiorts,and any other iiUormati6n or 
dOCtlll'lentation tegar<.tinga ~ustomercon\pJaint. Thecauier shall 
fully coi'npl)' with a request (or such docun\ents or infolmatlo11 by 
the C0I1\ll\issiol'l o~ itssta(( IIO latct··than ten busitlcss daysftol.\\ the· 
datc of request. Failui~ by ah IEC to comply with this nile n\ay 
result it .. penalties as set forth itl PU Codc §§ 2107, 2110, and 2111.7. 

Ally )imitation of Jiability provisioQ contained itl a contract (or 
detarif(ed services shall hi 110 way limit the ability of a comptairMllt 
to rc(ovct rcparations Ix-fotc th~ Comn\ission. 

(END OF APPENDIX C) 


