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Decision 99-02-019 February 4, 1999 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CALIFORNIA 

In the l\1atter of the Application of Globalcom, 
Inc., d/b/a Gel Globa1conl, Inc. for authority to 
operate as a resale provider of local exchange 
service with hi the State of California. 

OPINION 

I. Summary 

Application 98-10-037 
(Filed October 28, 1998) 

Globakom, Inc.} d/b/a Gel Globakom,lnc. (applicant) seeks a certificate 

of public convenience alld necessity (CPCN) under Public Utilities (PUrC6de 

§ l00l fot authority to ptovide resold local exchange telC(on\nlul1ications 

services as a competitive local carrier (eLC).' By this decision, we gtant applicant 

authority to operate as a nonfacilities-based teseller of local exchange services in 

the service territories of Pacific Bell (Pacific) "and GTE California h\corporated 

(GTEC). 

II. Regulatory Background 
In Decision (D.) 95-07-054, 0.95-12-056, and 0.97-06-107, we established 

procedurcs to govcrnapplications for authority to offer competitive local 

exchange service within the service tcrritories of Pacific and GTEC. Applicants 

that "re gr(lnted authority to provide (on\petitive local C'x(hangc service must 

comply with various rules established by the Conlmission, including: (1) the 

consumer protection rules set forth in Appendix B of D.95-07·054; (2) the rules (or 

1 A eLC is a con"lmon carrier that is issued a CPCN to provid~ 1000ai exchange 
tclccommunications service for a g~graphk area spccified by such carrier. 
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local exchange competi Hon set forth in Appendix C of 0.95-12-056; and (3) the 

cllstonler notification and education rutes adopted in D.96-04-049. 

III. Overvl&wof Application and Procedural Background 
Applicant, an IllinoIs corporation, filed its application on October 28, 1998. 

In its application, applicant requestsauthority to operate as a rtortfadlities-

based res~ller of local exchange services within PaciHc's and GTEC's service 

territories. 

, 

The California Envfromnental Quality Act requites the Conuuissiofi asOthe. 

designated leAd agency to assess thep~ten'tial environmental impact of a project . . 

in order that adverse ~i(ects ate avoided,alternatives are investigated, and 

envir6iln\~ntaIquality is restored or cnhantedt6 thciuUest extent possible. Since 
• ~ • • , ,=-' -

appli~al\rstates that it \vill not be ~on$tt\ldirig· any facilities for the purpose of 

providing local exchange services, it can be s·een \vithcertainty that there is no 

poSSibility, tlta.t granting this application will have an adverse impact upon the 

enVirOIl.tllel\t. 

In Resolution ALJ 176-3003 dated Noven\ber 5, 1998, the Conlmission 

preliminarily categorized this application as ratesetting, and preliminarily 

detenllined that hearings wete not necessary. No protests have been I'tXcived. 

There is no apparent reason why the application should not be granted. Given 

these developments, a public hearing is not necessary, and it is not nc(essary to 

disturb the preliminary determinations. 

IV. Financial Qualifications 6f Applicant 
To be granted a CPCN for authority to rcselliocal exchange service .. an 

applicant nlust demOl\strate that it has $25,000 of cash or ('ash equivalent to meet 

the lirn\'s start-up expenses. The applicant U\us·t also dernonstrate that it has 
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sufficient additional rcsources to cover all deposits rcquircd by other 

telecommunications carriers in order to prOVide service in Ca1iCornia.1 

Applicant prOVided a bank statement that dcmonstratcs that it has the 

rcquircd cash. \Vc find that applicant has n\et our requirement that it possesses 

suUident financial resources to undcrtake its pl'oposcd operations. 

V. Tec"hnlcal QualificatiOns of Ap'plicant 

To be granted a CPCN lor authority 10 rC$clllocal eXChange service, an 

applicant n\ust n\ake a reasonable showing of technical expcrtise in 

telecommunications or a related business. Applkant$upplied biographical 

information on its management which demonstrates that it has sullident 

. business exp'crtisc and training to operate as a con\n\unications reseUcr. 

To further demonstrate its technical expertise and fitness to Serve, 

applicant reptesentcd that no one a~s6dated with or employed by applicant as an 

affiliate, officer, diredor, partner, or owner of n\ore than 10% of applicant, was 

prcviously associated with any telecommunications carrier that filed tor 

bankruptcy or went out of business, or was sanctioncd by the Federal 

COll\munications Comn\ission (FCC) or any state regulatory agel\(Y tor failure to 

COlllply with any rcgulatory statute, rule or ordcr. 

We find that applicant has filet our icquireOlent that it possesscs adequate 

tcchnical expertise to operate as a CLC. 

Commission staff also reviewed applicant's draft tariffs for compliance 

with Commission rules and regulations. The deficiencies arc noted in 

Attachment B of this decision. In its compliance tadff filing, applicant is dirccted 

to correct thesc deficielldcs as a condition of our gr~'H\ting approval of thc tadUs. 

1 The financial standards (or cettifi~ation to operate as a etc are set (orth in 
D.95-12·056, Appendix C,'RuJe 4.B. 
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VI. Conclusion 

We conclude that the application conJornls to our rules for certification as a 

CLC. Accordir,gIY;,\ve shall grant applicant aCPCN to resell local exchange 

service in th~ s~~'{(~ territories of Pacific andGTEC subject to compliance with 
, ,',: ' " . 

the tenus and conditions set forth herem. " ' 

. This is an urtcontcstcd)natter in \vhkh th~decision grants the relief 

requested. AC<6tdingly, pur~uant to PUCode Section 311(g)(2), the otherwise 

applicable30~day period for public teviewand comment IS being waived. 

Findings 61 Fact 
. . ~ . 

1. Application (A.) 98-10-037 was filed on oCtober 28, 1998. 

2. A notice of the filiI'g of the application appett'red in the Daily Calendar on 

October 29, 1998. 

3. 'By 0.97-06-107, all interexchange carriers and CLCs are nO longer required 

to COJl'\ply with General Order 96A, subsections ItI.G(l) and (2), and COIl\mission 

Rule of Practice and Procedure 18(b). 

4. By 0.95-07-054, 0.95-12-056, D.95-12-057, and 0.96-02-072, the 

COl1ln\ission authorized CLCs meeting specified criteria to provide facilities

based local exchange servkes beginning January 1,.1996, and resold local 

ex~hange services beginning March 31, 1996. 

5. There were 1\0 protests to this application. 

6. A hearing is not required. 

7. In prior decisions, the Commission authorized con\petition h\ providing 

local exchange telecommunications services within the service territories of 

Pacific andGTEC. 

8. Applicant has a Jninimum of $25,000 of cash or cash equivalent that is 
'. 

reasonabl)' liquid and readily available to n\eetlts start-up expenses. 
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9. Applicant has su((icient additional cash to cover any deposits that may be 

required . 

. 10. Applicant's management possesses the requisite technical expertise to 

provide resold local exchang~ services to the public. 

11. As part of its application, applicant subn\itted a draft of its initial tariff 

which contained the deficiencies identified in Attachment B tothis decision. 

Except for these deficiencies, applicant's drMt tatiffs compli<Xi with the 

requirements established by the Commission. 

12. Since applicant does not pr()pos~ to construct any fad Ii ties in order to 

provide resold local exchange services, it can be seen with certainty that granting 

. applicant authority to pro~idetesold local exchange serVices\vill not have a 

significant adverse cited upon the environil'lent. 

1~. By 0.95-12-057, asrnoaified by 0.97-01-015, CLCs are exempt from 

PU Code §§ 816~830: 

14. By 0.95-12-057, as Il\odilied by 0.97-01-015, CLCs are exempted fton\ the 

requirements of PU Code § 851 (or the transfer or encumbrance of property 

whenever such transfer or encumbrance serves to secure debt. 

ConclusIons of Law 
1. Applicant has the financial ability to provide the proposed service. 

2. Applicant has ll'lade a reasonable shOWing o( technical expertise in 

telecommunka t ions. 

3. Public convenience and necessity require the competitive local exchange 

services to be offered by applicant, subject to the terms and conditions set (orth 

herein. 
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4. Applicant is subject to: 

a. The current 0.0% surcharge applicable to all intrastate servkes except 
for those excluded by 0.94-09--065, as nlodificd by D.95-02-050, to fund 
the Universal Lifeline telephone Service (PU Code § 879; Resolution 
T-16245, December 3, 1998); 

b. The current 0.192% surcharge applicable to all intrastate services except 
for those excluded by 0.94-09·065, as Jl\odified by 0.95-02-050, to lund 
the California Relay S~rvke and Conm\unkations DC\'ices Fund 
(PU Code § 2881; 0.98-12-Q73 and Res6)utiOI\ T-16234, be~ember 17, 
1998); 

('. ThE! user fcc provided in PU C()d~ §§ 431-4351 which is 0.11 % of gross 
intrastate revenue for the 199$·1999 fiscal year (Resolution M-4789); 

d. The current surcharge applicable to all intrastate services except for 
those excluded by D.94-09-065, as modified by 0.95-02-050, to fund the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.e., Resolution T .. 16242 at 0.0% for 1999, December 3, 
1998); 

e. The current 3.8% surcharge applicable to all intrastate services except 
lor those eXcluded by 0.94-09-065, as modified by 0.95-02-050, to fund 
the California High Cost Fund·B (D.96-10-066, p. 191, App. B, Rule 6.F., 
Resolution T~16244, December 3, 1998); and 

f. 111e current 0.05% surcharge applicable to all h\trastatc services exccpt 
for those excluded by 0.94-09-065, as modified by 0.95-02·050, to fund 
the California Tclcconnect Fund (D.96-10-066, p. 88, App. 8, Rule B.G; 
set by Resolution T-1616S, effective August I, 1998). 

5. The application should be granted to the extent set forth below. 

6. Applicant, once granted a CPCN to operate as a CLC, should be subject to 

the Commission's rules and regulations regarding the operations of CLCs as sct 

forth in 0.95-07-054, D.95-12-056, and other Commission decisions. 

7. Any eLC which dOes not comply with our rules (or 10((11 exchange 

competition adopted in Rulemaking 95-04-043 shall be subject to sanctions 

including, but not limited 10, revocation of its eLC certificate. 

8. Because of the public interest in competitive local exchange services, the 

following order should be effective immediately. 
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ORDER 

IT IS ORDERED that: 

1. A certificate of public conveniencc and necessity is granted to Globalconl, 

Inc., d/b/a Gel Globakonl, Inc. (applicant) to operate as a rescUer of competitive 

local exchange services within the service territories of Pacific Bell and GTE 

California Incorporated, subject to the terms and conditions set forth below . 

. 2; Applicant shall file a written acceptance of the certificate granted in this 

proceeding. 

3. Applicant is authorized to file with this Commission tariff schedules for 

the provision ofcoinpetitivc local exchange services. Applicant may not offcr 

competitive local exchange services until tarifts are on file; Applicant's initial 

filing shall be made h\ accordance with General Order (GO) 96;.A,exduding 

Sections IV, V, and VI and shall corrC(t the deficiencies noted in AtlachmcIH B. 

The tariff shall be effective not less than one day after tarilf approval by the 

Commission's Telccomnlunications Division. Applicant shall comply with the 

proVisions in its tariffs. 

4. Applicant is a competitive local exchange carrier (CLC). The effectiveness 

of its future CLC tariffs is subject to the schedules sct forth in Appendix C1 

SCction 4.E of Decision (D.) 95-12-056: 

liE. CLCs shaH bc subject to the following tarif( and contract 
filing, revision and service pricing standards: 

"(1) Unifornl rate t'eductions (or existing tariff services shall 
become effective Oil five (5) working dc'tys' notice. 
Customer notification is not required for rate decreases. 

11(2) Unifor(l\ nlajor rate increases for existing fari(f services 
shall beconle e(fcctive on thirty (30) days; notke to the 
Commission, and shall require bill inserts, or first dass 
mail notice to customers at least 30 days in advance of the 
pending r,lle increase. 
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1/(3) Uniform minor ratc increases, as defined in 0.90-11-029, 
shall become clfective on not less than (5) working days' 
notice to the Commission. Customer notification is not 
required (or such olinor rate increases. 

1/(4) Advice lettet iilingsfor new services and for all other types 
of tariff reVisions, except changes in text not affecting rates 
or relocations of text h\thc tari(( schedules, shaH becon\e 
effective on forty (40) days' notke. 

1'(5} Advice le,Her 'filings revising the text or location of text 
materialwhkh do not restdt in an incteaSe in ,lny rate or 
charge shall become elffftive on not le~s than live (5) days' 
notice to the Commission." 

"(6) Contracts shall be subject to GO 96-A rules for NDIECS, 
except inter(onnection contracts. 

"(7) CLCs shalllile tarilfs in accordance w'ith PU Code § S76'.u 

5. Applicant inay deviate from the folloWing provisIons of GO 96-A: 

(a) paragraph 1I.C.(1){b): which rJquires cons~utive sheet numbering and 
, . 

ptohibitsthe reuseof sheet numbers; and (b) paragraph 1I.C.(4), which requires 

that "a separate shee't or series of she'ets should be used for each rule." iari({ 

filh\gs incorporating th~se deviations shall be s~bject to the approval of the 

CotnJ'l\ission's Telecommunications Division. Tariff filings shall reflect all fet's 

and surcharges to which appliCatlt is subject, as reflected in Conclusion of Law 4. 

6. Applicant shall file as part of its initial tariff, after the effective date of this 

order and consistent with Ordering Paragraph 3, a service area map. 

7. Applicant's initial tariff shall correct the deficiencies identified in 

AUachmel\t B to this order. 

8. Prior to initiating service, applicant shall provide the COJllmlssion's 

ConSUJl\er Services Division with the applicant's designated contact person(s) (or 

purposes of resolving consum~r complaints and. the corresponding telephone 

number. This information 'shall be updated if the name or telephone nunlber 

changes, or at least annually. 
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9. Applicant shall notify this Commission in writing of the date that local 

exchange selvke is first rendered to the public. This notice shan be provided no 

later than five days after local exchange service first begins. 

10. Applicant shall keep its books and rctords in accordance with the 

Generally Accepted Accounting Principles. 

11. In the event the books and records of the applicant ate required for 

inspection by the Commission or its staff, applicant shall either produce such 

records at the CommissHm's offices or reimburse the C6n\rnission for the 

reasonable costs incurted in having Comnlission staff travel to applicanes -?ffice. 

12. Applicant shall file an annual report, in conlpliance with GO 104-A, on a 

calendar-year basis using the information ~equest forIn developed by 

Commission sta(i contained in Attachment A to this decision. . .. 

13. Applicant shall ensure that its employees comply with the provisions of 

Public Utilities (PU) Code § 2889.5 regarding solicitation of customers. 

14. The certificate granted and the authority to render servke under the rates, 

charges, and rules authorized hereln will expire if not exercised within 12 months 

after the e((cctive date of this order. 

15. TIle corporate identification number assigned to applicant is U-6093-C 

which shall be included in the caption of all original filings with this 

COIllmission, and itl the titles of other pleadings filed in existing cases. 

16. Within 60 days of the ef(ective date of this order, applicant shall comply 

with PU Code § 708, En\ploycc Identification Cnrds, nnd notify the Diredor of 

the Telecomnlunications Division in writh\g of its compliance. 

17. If applicant is 90 days or n\ore late in filing an annual report or in remitting 

the fees listed in Conclusion of Law 4, the Commission's Telecommunications 

Division shall prepare for Commission consideration a resolution that revokes 

the applicant's certificate of public convel\ience al\d m~cessitYI unless the 
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applicant has recclved the written pe~mission of the Comnlission's 

Telccoolinuntcatiolls Division to (ileot temit late. 

18. Applicantshall comply \\rid, theconsunlCr'protcdion ruMs set forth in 

Appel\dix B of D.95-07~054. 
19. Applica~tshan complrwith theComnUssi6n's rules (or local cxchange 

competition in California that arc-set forth in Appen~ixCcif 0.95-12-056, 

including the requite'tncnt th~tctCsshall placecust6fuer deposits Ina protected, 

scgregatJd, inteie$t-be<iri~g ~scto\v\\cc6unt subjedto Commission'oversight: 

'20.~AppUcant sh~llcom~lywjth th~-(ustomei notification and education rules 

adopted in D.96-04-049 rega:rding th~ passage of calling :party number. ' 

21. The applk~tion is granted/'as set forth above. , 

22.' This pro(ccding is~I6$~.'-· 
-This6rdcr isefiediv~ today. ' 

- Dated February 4, 1999, at San Ftandsco,Cali(ornia. 
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President 

HENRY M. DUQUE 
JOSIAH L. NEEPER 

COhlmissioners 
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TO; ALL COMPETITIVE LOCAL CARRIERS 

Article 5 of the Public Utilities Code grants authority to the California Publk 
Utilities Con'lmission to require all public utilities doing business in California to 
file reports as specified by· the Conmlission 01\ the utili tIcs' California operations. 

A specific annual report ionh has not yet been prescribed for California 
Competitive Local Carriers. However, you are hereby directed to submit an 
original and two copies of the information requested h\ Attachn\ct'lt A no later 
than l\larch 31s.1 of the year following the calendar year for which the annual 
report is subnlitted. 

Address your report to: 

California Public Utilities Commission 
Financial Reports, Room 3251 
505 Van Ness Avenue· 
San Frat'tcisco, CA 94102-3298 

Failure to file this information on time may result in a pcnalty as provided (or in 
§§ 2107 and 2108 of the Pltblic Utilities Code. 

If you have any question concenling this nlatter, please call (415) 703-1961. 
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AlTACIIMENT A 

Information Requested of California Interexchange Telephone Utilities and Competitive 
Local Carriers. 

To be filed with the California Public Utitities Commission, 505 Van Ness Avenue, 
Roorn 3251, San Francisco, CA 94102-3298, no later than March 31st of the year 
following the calendar year for which the annual report is submitted. 

1. Exact legal nan\c and U # of reporting utility. 

2. Address. 

3. Nanlc, titlc, address, and telephone llumber of the person to be contacted 
concerning the reported infoi'inati6n. 

4. Name and title of the officer having custod}~ of the general books of account 
arid the address of the offiCe where such books are kept. 

S. Type of organiiation (e.g., corporation, partnership, sole proprietorship, etc.). 

If incorporated, spccify: 

a. Date of filing artides of incorporation with the Secretary of State. 

h. State in which incorporated. 

6. Con\nlission decision number granting operating a~tlhority and thc date of 
that decision. 

7. D.lte operations '\-'ere begun. 

8. Description of other business activities in which the utility Is engaged. 

9. A list of all affiliated companies and their relationship to the utility. State if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corporation. 

, 10. Balance sheet as of December 31st of the year for which information is 
submitted. 

11. Income statement (or CalUornia operations tor the calendar year (01' which 
information is submitted. 

(END OF ATTACHMENT A) 
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ATTACHMENT B 

List of deficiencies in tariUs filed by Globa1corn, Inc., d/b/a Gel 
GJobakom, Inc. in A. 98-10-0~{7 to be corrected in Tarifi Compliance (iling, 

Sheet 10 thi"u 39, Rate Schedules: Need to provide actual 'rates for types of 
services ofiered. 

Sheet 79: Need to replace rule 10.B.i with the following h\nguagei liThe .' 
non-prevailing party may beJiable for reasonahle court costs and attorney 
fees as determined by theCPUC or by the courts", 

(END OF ATTACHMENT B) 


