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Decision 99-02-027 February 4, 1999 '~ u~n® n'-~n 'i\ II 
BEFORE THE PUBLIC UTILITIES COMMISSION OF TH~-~YRW~~ c'AlI1Jl)RNIA 

11\ the l\1atter of the Order Instituting 
Investigation on the Con'Unission's own motion 
into the operations and practices of Mike Amos 
Galam, an individual doing business as Loadl 

Lock N RollI 

Respondent. 

Investigation 98-03-012 
(Filed March 12, 1998) 

OPINION ADOPTING SEITLEMENT AGREEMENT 

Summary 

We herein adopt the proposed sNtlen\ent agreelllertl between the 

Commission Consumer Servkes Division and respondent, l\1ike Antos Galam, an 

individual doing bush\ess as Load, Lock N Roll. \Ve conclude that the, ~greenlent 

mccts the requirements of Rule 51(e) of the Comtnission's Rules of Practice and 

Procedure by being reasonable in light of the whole record, consistent with the 

Jaw, and in the public interest. 

The agreement imposes t\ $15,000 fine, the staying of $5,000 of this total 

fine during a two-year period of probation, a 40-day suspension, stayed during 

the two-year probation and correction of violations, and resolution of customer 

claims. 

Background 
In its order in this proceeding, the Conlmission Consumer Services 

Division (CSD, staff) alleged that respondent, an individual household goods 

carrierl doing business as Load, Lock N Roll, had violated the Household Goods 
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Carriers Act (PU Code §§ 5101 et. Seq.), and the Commission's 1vlaximum Rate 

Tariff 4 and General Orders l00-L, 136-B, 139-A, 142, and others. 

Staff's investigation was opened as a result of CtlstOJiler conlpJaints 

alleging "bait and switch" tactics, unrecovered loss and damage, lack of carrier 

providing infonilation as required, lack of responsiveness to customer 

cOI'nplaints, rude or threatening behavior, and \mhonored estimated charges. 

Staff's investigation revealed improper documentation of moves violating tariff 

rules, and unlawful charges also in violation of the ma.ximun\ tariff. 

A sta(f survey of 126 customers ~howed that 59 had complaints about loss, 

damage, incorrect estin\ates, excessive charges, inadequate information, threats 

and rude conduct, and inadequate transportation. The county of Los Angeles, 

office of the Better Business Bureau from April 1995 to July 1997, recorded 18 

customer complaints against respondent involving inadequate contracts or 

service. Nine civil or snlall dain\s actions were filed regarding overcharges, loss, 

damage, negligence, breach of contract, and assault and battery. COl'lUllission 

records indicate five informal custon\er complaints filed against respondent. 

A I'HC by telephone was held on April 17, 1998 and continued until 

May 4, 1998. On l\1ay 4, the parties indicated that seltlernent of all issues was in 

progress and a status report would be provided on May 18. On May 18, the 

parties indicated the settlement agreement would be filed within two weeks and 

no hearings need be scheduled. On June 8, the parties filed a joint motion to 

approve the settlement agrccment. The matter was submitted 01\ Cktober 5, 1998 

after further PHC to darjfy the tern\s of the agreement. 

Settlement Agreement 

The parties propose that the settlement agreement be adopted to avoid the 

expellsc and time o{litigation to save the reSOllrces of respondent and the 

Conlmission. 
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The agreement imposes a $15J)(){) fine, a stay of $5,000 of this tolal fine 

during a two-year period of probation, and a 40-day suspension; which is stayed 

during the two-year probatiOl\ provided respondent corrections on all violations, 

and resolves all custon\er claims. 

We believe this seltlenlcnt is in the public intcrcst because it punishcs 

unlawful behavior, provides a disincentive for such ftitute behavior, assures that 

respondent will immediately cease unlawful behavior, providcs monitoring to 

ensure that this occurs, and prOVides relief and restitution to any injured 

clistomers without the expense or timcoflormaUy litigating ·their claims. 

The settlement avoids the expense, Hnle, inconvenience} and uncertainty of 

litigating the disputed issues and conserves the resources of all parties. 

The seU)einent agrcen\ent does not violate any statute, Con\nlission rule, 

or regulation. 

Accordingly, the settlement agreenlent will be adopted. 

This is an uncontestednlatter in which the decision grants the relief 

requested. Accordingly~ pursuant to Public Utilities Code § 311(g}(2), the 

otherwise applicable 30·day period for public review and (omment is being 

waived. 

Findings of Fact 

1. The Commission opened ~n investigation into the operations of 

Mike Galam, doing business as Load, Lock N Roll, based upon customer 

complaints of unlawful operations. 

2. TIle respondent and the ConsuOler Services Division have reached a 

settlement agreenlel)t, attached as Appendix A, which they request the 

Commission to adopt. 

3. The settleOleJ\t agrccment resolves all disputed issues in this proceeding 

and should be adopted. 
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ConclusIons of law 
1. The settlell\('nt agreement resolves all issues in this proceeding, is 

reasonable in the light of the entire record, does not contravene state law, and is 

in the public interest. 

2. The motion to approve the settlen\ent agreement should be granted and 

settlement agreement attached as Appendix A should be adopted. 

IT IS ORDERED that: 

1. The jointn\oHon of resp()ndent~ Mike Amos Galail'\ doing business as Load, 

Lock 'N Roll and the 'Commission C6nsumerServices Division to approve the 

seUlcnient'Agreen\erit is gral\ted and the Settlement Ag'teen\ent attached as 

Appel\dix A is adopted. 

2. The effective date of the Settlement Agreement is the date of this order. 

3. Respondent's operations arc suspended (or 40 days; h()w~ver, this 

suspension is stayed provided respondent submits to a two-y~ar period of 

probation which begins on the ef(C(tive date of the Settlement Agreement and 

(oll\pJies with aU reporting and other terms of the Senlement Agreement. 

4. Respondent will pay a total fine of $15,000, with the first $10,000 payable in 

three installments: $3,333 within 30 days of the eflective date of th~ agreement; 

$3,333 within nine (9) nlonths of the first installment; $3,334 within eighteen (18) 

months of the first p"yn\ent. The final $5,000 is stayed during probation and is· 

null and vold provided respondent complies with all terms of the Settlement 

Agreement. 

5. Respondent agrees to: pay customer claims as ordered by any (ourt; not to 

give oral estimates of total (osts to customers; comply with all other applicable 
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rules and regulations of this Commission; and, con1ply with all terInsol the 

Settlement Agreement in this proceeding. 

6. This proceeding is dosed. 

This order is effective today. 

Dated Pebruary 4, 1999, at San Francisco, California. 

-5-

RICHARD IL BILAS 
President 

l-IENRY M. DUQUE 
JOSIAH L. NEEPER 

. . Commissioners 
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Appendix A 

BEFORE THE PUBLIC UTILITIES CO~1MISSION OF THE STATE OF CALIFORNIA 

In the matter of the Order Instituting ) 
Investigation on the Commission's own ) 
motion into the operations and ) 
practices of Mike Amos Galarn, an ) 
individual doing business as Load, ) 
LOck N"Roll, ) 

) 
Respondent. ) 

) 

FILED 
PUBLIC UTILITIES COM~tISSI{)N 

MARCH 12.1998 
SAN FRANCISCO OFFICE 

1.98·03·012 . 

SETTLEMENT AGREEMENT 

This SETTLEMENT AGREEl\1ENT is the final and complete expression of 

agte~ment entered into in May, 1998 by and between the Consumer Services Division 

(eSD) of the California Public Utilities Commission (CPUC or Commission) and Mike 

Amos Galam (Galam), an individual doing business as Load, Lock N Roll (LLNR) 

(coHectivcly, Respondent), each of which is a Party to this Agreement and which, 

collectively, are the Parties. The Parties agree that this Agreement will , upon its 

effective date, which shall be the date on which the Commission issues its order adopting 

the Agreement, apply and bind the Parties and each of their employees, ofi1cers, directors, 

agents and predecessors and successors in interest. 

\VHEREAS, the Commission has before it the proceeding, as described in the 

caption of this SETILEMENT AGREEMENT, which aHeges violations by Respondent 

of the Household Goods Carriers Act, other statutes, and Commission rules and 
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regulations pertaining to Household Goods Carriers. and in which CSD was charged with 

investigation of the allegations; and 

\VHEREAS, the Parties, desiring to avoid the expense, time, incom'enience, and 

uncertainty attendant to the litigation of the issues in dispute between them have"agreed to 

resolVe amicably said issues and desire to submit this SETTLEMENT AGREEMENT to 

the Commission for approval and adoption as its final disposition of the matters raised in 

1.98-03-012; 
,~ . 

NOW, THEREFORE, in consideration of the foregoing, and of the mutual 

promises hereinafter made, and intending legally to be bound, the Parties, by their 

authorized representatives, hereby agree and contract as foHows: 

A. Respondent agtees to a two-year period of probation, which: 
shall begin on the date this SErtLEl\1ENT AGREEMENT is 
adopted byotderofthe Commission, during which 
Respondent shall be subject to the following terms arid 
conditions: 

1. Respondent agrees to a suspension of operations for 40 consecutive days, with 
actual suspension stayed during the two years of probation, provided 
respondent is in compliance with all terms of this settlement Agreement. Upon 
Respondent's violation of the teons of this Agreement, CSD may ask the . 
Commission to impose part or all of the stayed suspension immediately, and, in 
such event, respondent shall have aJl appropriate and usual due process rights. 
After the period of probation expires, any period of suspension not served shaH 
terntinate and be void. 

2. Respondent agrees to pay a total fine of $15,000. The first $10,000 shall be 
payable in two installments of$3,333 each, and one final installment of$3,334. 
The first installment of$3,333 sha1l be paid within 30 days of the eOcctive date 
of this Agreement. The second installment shan be due within nine (9) months 
of the first instalJment, and the third installment within eighteen (18) months of 
the first payment. Each such installment shall be made payable and paid to the 
California Public Utilities Commission. No interest is payable with respect to 
the fine amount or any timely made installment thereof. The final $5,000 shall 
be stayed during the period ofprobatlon artO"shaH be tendered null and void 
provided Respondent complies with all ternlS of this Settlement Agreenlent. 
Upon Respondent's violation of any of the temlS of this Agreement, CSD may 
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ask the Commission to impose the entirc stayed amount of the fine 
immediately, and, in such event, respondent shall have aU appropriate and 
usual due process rights. 

3. Respondent agrees to pay claims in anlounts as ordered by the Smali"Claims or 
other courts of competent jurisdic~ion to itstustomers. and to obey all other 
orders of such courts as required by law. No later than 90 days after the 
effective date of this SETTLEMENT AGREE~1ENT) RespOndent agrees to 
complete its.settlement, in accordance \vlth MAX 4, Item 92, of those pending 
loss, damage, overcharge, or other claims that were submitted to either 
Respondent or to the Commission by Match 12, 1998, the date this . 
investigation was issued. whether Ot not thosedaims ate listed on Attachment 
A hereto. In the event that any of those claims is the subject oran action or 
actions before any court of cOinpetent jurisdiction, Respondent agrees to 
comply within 30 days with any final judgn'ient 6fthe court, \.,'hether ordering 
him to pay a claim amount 6rto take ~y other .action. Respondent agrees to ' 
submit ptoofoftesolution. or status of the court action, within 90 days of the 
effecth'c date ofthis'AgreemenlJ 0(311 the complaints listed on Attachment A 
,hereto, toCSD staff. ·In all c'asts in which payment is due to a customer, 
payment shall·be by check to thecustQmer or, at thecustonter's sole option, to 
a designated agent or representative of the customer. and shaU be made in full. 

4. Respondent agrees to provide adequate equipment and ensure proper 
supervision ana trai~ing of its employees in the m'ovement of household goods 
as required by General Order 1'42. Respondent further agtees to provide extra 
supervision to its employees Maschon \ViHiams and Richard Florio. 

5. eso is concerned about allegations of customer abuse. Respondent recognizes 
that physical abuse of and threats to customers ate never legal or acceptable, 
and agtees not to so abuse or threaten customers at any time. Resp<>ndent 
agrees to comply with alllawsJ regulations, and decisions appJicable to 
Respondent as a househoJd goods carrier. 

6. Respondent agrees to file an application to transfer its household g06ds carrier 
pemlit to the LLNR Corporation, as required by Public Utilities Code Sections 
5133, 5284, and 5284.5. 

7. Respondent agrees not to give oral estin1ates ortotal cOsts to customers, and 
will issue estimates only in \\Tiling, as requited by Public Utilities COde 
Section 5245 and Item 108 of~1a"inlunl Rate Tariff No. 4 (MAX 4). 
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8. Respondent agrees not to add fuel, credit 6rother surcharges to its quoted rates 
Or on its shipping documents except as specifically authorized by the 
Commission, or to include a preprinted "Not To Exceed Priceu of510,000, or 
of any other amount which does not represent the reasonable maximum 
variation of similar services within the scope of the Household Goods Carriers 
Act for similar households in the same area. Respondent may quote a specific 
rate or rates for requested services, and agree withcu~tomer to reduce the rates 
fot payment in cash, cashier's check or money ()rder~ except that Respondent . 
may not charge a higher rate fot credit card use than fot such ('ash payments if 
Respondent has quoted Only the cash rate to the customer before payment is 
due. . 

9. Respon~ent agrees to properly complete and provide shipping documents, 
including completed insurance valuation options, to its customers, and to 
provide infonnation booklets to its customers as required by MAX 4. 

J O. Respondent agrees not to deny claims solely because lost or damaged items 
Were not noted at time of deJiveryt and recognizes that denial of claims solely 
On that basis is not allowable under MAX 4. 

11. If, during the period of probation, eSD believes, upon in(onnation in its 
possession, that respondent has materially viOlated the agreement, applicable 
law, regulations, or decisions, eso will ask the Commission that a hearing be 
held promptly to ascertain whether a materia) violation has occurred. 
Respondent understands that the sanction eso wilJ ask the Commission to 
impose for a material violation during probation will be, for the first material 
violation, imposition of the remaining $5,000 fine and of the suspension of 40 
consecutive days as provided in paragraphs A I and A2 herein, and, for the 
second material violation, revocation of operating authority. 

12. During the two year probation peri6d, Respondent agrees to provide eSD with 
four semi annual written reports. The first shall be provided no later than 90 
days afier the effective date of this Agreement, and thereafter' each report witl 
be provided no later than six (6) months after the previous report. Each report 
shall contain the following infonnation: 

a. A summary of all cotnplair'lts 
made during the current 
reporting period against 
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Respondent or any of its 
employees. 

b. The nature of each such 
complaint. 

c. The date upon ,\'hich the 
complaint \\'as made. 

d. The names pfperson who made 
the.c()mpJairit~ and the person Or 
persons to \\'h6nl thecompJaint 
was made. 

e. ~ the handlin·g and/or dispositioil 
. of the complaint by the 
Respondent. 

. ' - . ~-

f. Copftsof all c9rresponde~ce 
. between Respondent Of3ily of 
its employees and all 
complainants. 

Reports should be fOr\\'arded to: -
\V. O. Waldorf, CSDSecond Flo6r 
California Public Utilities Commission 
505 Van Ness Avenue 
San l~ranclsco) CA 94102·3298 

B. The Parties each acknowledge and confion that they have 
rcceived suOicient consideration fot the seulcnlcrlt sct (orth in 
this Agrcenlcnt, and represent and watT"nt that no promise or 
inducement has been made or ()ftered (0 them except as set 
forth in this Agreement; that they atc executing this 
Agreement without reliance ·upon an)' statement or 
representation by any person or party released, except as set 
forth in this AGREEMENT; that theyare legally corupetent 
to make the scttlemeI1t set forth in this Agreernenf.:ttOd to . 
execute this Agte~r:itr that this Agreement sets forth 
the entire understanding ofthc 
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parties with respect to the lem1S and conditions of their 
Agreement; that they have not assigned, transferred, or 
conveyed, or purported (0 assign, transfer or convey, 
voluntarily, involuntarily, or by operation of law, any or all of 
their respective rights or claims against the other; that they 
fully understand their right to discuss with their respective 
legal counsel any and all aspects of the settlement set forth in 
this Agreement; that they have availed themselves of that 
right; that they and their legal counsel ba'{c carefully read and 
fully understand a(t of the provisions of the settlement set 
forth in this Agreement; Qtat they ate entering into this 
Agreement vOluntarily; and that this Agreement cannot be 
modified except in \\'Titing signed by'all Parties to the 
modification and approved by oider of the Commission. 

C. The Parties acknowledge and stipulate that this Agreement is 
fair and is not the result of any fraud, duress, or undue 
influence exercised by any Party upon another Party or by any 
person or persons upon either; that the provisions herein ate 
adequate, reasonable, and satisfactory to each of them; that 
they have arrived at the compromise that fonns the basis of 
this Agreement after thorough batgaining, negotiation, and 
review of the applicable factual allegations and legal 
authorities, and that this settlement represents a final and 
mutually agreeabJe compromise of the matters set forth in this 
Agreement. Each party further acknowledges that, after the 
execution of this Agreement, he Or it may discover facts in 
addition to or different from those that he or it nOw knows or 
believes to be true with respect to matters encompassed by the 
settlement set forth in this Agreement, but that it is the 
intention of each Party to settle, and each Party does settle, 
fully, finally, and forever, the matters ·set forth in 1.98·03·012 
notwithstanding the discovery or existence of such additional 
or different facts. • 

D. No individual tern} of this Agreement is assented to by any 
Party except in consideration of another Party's assent to all 
other items. Th.us, the Agreement is indivisible, and eachpart 
is interdependent 011 each and all other parts-; Any Party may 
withdraw from this Settlement Agreement only by order of 
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the Commission mOdifying, deleting from, or adding to the 
disposition of the matters agreed to herein. 

E. This Agreement is to be governed by and construed in 
accordance with the laws of the State of Cali fomi a applicable 
to settlement agreements either entered into or to be 
performed in the State ofCatifomia. 

F. This Agreement may be executed in mUltiple counterparts, 
each o{which shall constitute an original, and all of which 
shaH constitute one single agreement. 

d. The effectlve date otthis Agreement is defined as the date 
when the Commission adopts it by a decision. 

IN \VITNESS OF the settlement Set forth in this Agreement, the Parties, by their 

authorized representatives, have signed this Settlement Agreement as of the dates below 

\witten. 

ByQ~ __ ~L-/Date: ~~ S. !!Lf8 , 
\Villiam R. Schulte, Director . 
Consumer Services Division 
Public Utilities Commission 
of the State of California 

BY:&wffJu~ 
Carol Dumond, Attorney for 
Consumer Services Division 
Publie Utilities Co tfnission 
of the State fC 

By: 
--JI'-~ 

Mike Amos Galam dba Load 
Lock N Roll, Respondent 

Date: 7-21· q $' 
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A IT ACHl\tENT A 

LOAD, tOCK N ROl:L ... CUSTOMER CLAIMS 

NAME REASON 

1. Michael Schweitzer Loss and Damage 
366 N. Spaulding AVe. #10 
Los Angeles, CA 90036 
PH: (213) 937·9924 

2. Jeaimc Adams Damage . 
. 5511 V, Kester Ave. 

Van Nuys, CA 91411 
PH: (818) 786.9187 .. 

3. Gary Orkin . Ovetcharge 
25534 W. Hamilton ct. 
Calabasas, CA 91302 
PH: (818) 879·0291 

4. Mark Shore Overcharge 
4441 \Voodman Ave. 
Sherman Oaks, CA 91423 
PH: 

5. Waton)'a L. FoJson Loss and Damage 
6416 ~ La Mirada Ave. 
Los Angeles, CA 90038 
PH: (800) 237·5022 
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ATTACHMENT A 

6. Anita Harris Overcharge 
10488 Eastbome Ave. #105 
Los Angeles, CA 90024 

7. DuVetgne Gaines Overcharge 
636 S. C()Ch~an Ave. Damages 
Los Angeles, CA 90036 
PH: 

8. Rockland Standifer 
P.O. Box 432201 
Los Angeles, CA 90043 
PH: (213) 246·1052 

Service 

9. Martha Hecht Overcharge 
6060 Buckingham Pkway #404 Damage 
Culver City, CA 90230-6826 

10. Elizabeth Lapham Overcharge 
585 N. Rossmore Ave. 1#312 Damage 
Los Angeles. CA 90004 
PH: (213) 966-5769 

11. Marcia Rullino Overcharge 
17259 Sunset Blvd. # J 15 
Pacific Palisades, CA 90272·3005 
PH: (310) 230·4116 

12. John Cawly OverchargcILoss and 
753 N.l<ing Rd. #303 Damage 
Los Angeles, CA 90009 
PH: (213) 655·7134 
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ATTACH~IENTA 

13. Natasha Zazhinne Overcharge 

~ 100 N. Main Sr. A·2 
Los Angeles, CA 90031 

PH: (213) 221·8062 

Loss and Damage 

14. Holly Hayes _ OvcrchargeILoss and 

505 South Hudson #2 Damage 

Pasadena, CA 91101 

PH: (2 B) 629·9310 

15. Laura RobinsonOvetcharge 

231 Bay St. #5 

Santa Monica, CA 90405 

PH: (310) 998·2639 

16. Agnes Lee Overcharge 

1422 7th St. #505 Loss and Damage 

Santa Monica, CA 90401 

PH: (213) 688·7900 

17. Nechele N. Gay Overcharge 

5009 VJ Crenshaw Blvd .. Loss and Damage 

Los Angeles, CA 90042 

PH: (310) 655·1567 
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CERTIFICATE OF SERVIcE 

I hereby certify tha~) have this day served th~ fotegoing dOcument 

entitled "JOINT'MOTiON 'OF CONSuMER SERVICES DIVISION AND 

RESPONDENT TO A1>OPTSETILEMENT AGREEMENT" and 

"SETTLEMENT AGREEMENT" upon all known parties hy mailing by 
, - '. . 

, llrst·clas"s deliv~ry'a"copy thereotproperly ~ddtessed to each party~ 
Dated "a"t San Francisco, California, the 8TH day6f Jun~', 1998 . 

... JL ..• 

(END OF APPENDIX A) 
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