
A.99-0l-012 Telecom Division 

Decision 99-02-095 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of Direct Americ.m 
Marketers" Inc . ., dba Direct One, a California 
Corpor.Hion, for a Certificate of Public Convenience 
and Necessity to Provide InterLATA and IntraLATA 
Tclecomnlllllicalions Service in California as a 
Switchtess RescUer. 

OPINION 

Application 99-01-012 
(Filed Januar)' 5, 19(9) 

Direct Amerki:U\ Marketers, dba Direct One, a California corpomtion, filed an 

application on January 5, 1999, for a certificate of public convenience and necessity to 

provide inter- and intra- local a«x'ss and tr.\nsporl area services in California as a non· 

dominant intetexchal\ge carrier. This application was filed pursuant to the registranOl\ 

process odopted in Decision (D.) 97-06-107 and related decisions. 

The appliCc.lnt was qualified to usc the registration process and complied with the 

filing rC<luircn\cnts for a registr.ltion applicatiOl'li there were no protests to the 

application; and the tfr.,et huirfs submitted \'tere not rejected by the Commission's 

Tctc<on'tl}Hmic,ltions Division. Therefore, pursuant to the authority gr.mtcd to the 

Executive Director by 0.97-08-050, the applic.mt should be gr,u'ted a ccrlifimte of 

public cOlwenience and I1ffCSSity to provide this service. 

This is (\n uncontested matter in which the decision gr,lllts the relief rCtluested. 

Accordingly, pursuant to Public Utilities Code secli01\ 311(g){2), the otherwise 

appJic'lb!e 30 day period (or public review and comment is being \ .. ",ived. 

Findings of Fact 

1. The applk.ltion W.'5 filed on Jilnuary 5, 1999, and appeared in the Commission's 

D.lily Calendar on January 20, 1999. 

2. There were no timely protests to the appJic'ltion. 
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3. The draft tMj(fs were not rejected by the Commission's TeleCommunications 

Division. 

Concfusfon of Law 

Applicat\t should be gr«ulted the requested cerlifk.lte of public convenience and 

necessity subject to the conditions in the attached appendix. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity is granted to Dire<:t An\erkan 

~'farketers, Inc., db,t Direct One, to operate as a switchless reseller of inter-L(x'<ll Access 

and Traltsport Are., (LATA) and, to the extent authOrized by Decision 9-1-09-065, infr.l­

LATA tcl~ommunic;;ilions services offered by communication ConU}ton carriers in 

California subject to the conditions set Eorth in the aUached appendix. Applicant is 

assigned corpor.lte ideltti(ication number U-6126-C, which sha1l be included in the 

('<lpliol\ o( all filings made with this COI1\mission. 

2. Applicatlon 99-01-012 is dosed. 

This order is dfedive today. 

Dated Fcbruelr}' 22, t 999, at 5..111 I:r.mcisco, CaJifornj(l. 

Executive Director 
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APPENDIX A 
(P.lge 1) 

NON-DOMINANT INTEREXCHANGE CARRIER REGISfRATlON 

1. If you requested confidential treatment of the financial portions of your 

application, it was granted and those materi,lts will remain under seal for one year from 

the date of the decision. If you wish to continue the seal on those materials beyond the 

one year period, you must make a formal request no later than thirty days prior to Ihe 

expiration of the year explaining the reasons why }'OU believe such extension is 

necessary. 

2. You arc subject to the following fees which must be regularly remitted: 

a. The current 0.0% surcharge applicable to all intr~lslate services except 
for those excluded by'Oecision (D.) 9-1-09-065, as modified by 
0.95-02-050,10 fund the Universal Lifeline Telephone Service (Public 
Utilities (PU) Code § 879; Resolution T-16245, December 3, 1998); 

b. The current 0.192% surcharge applic.lble to all intrastate services 
except for those excluded by D.9-1-09-065, as modified by D.95-02-050, 
to fund the California nc1ay Scrvice and Communications Devices 
Fund (PU COtte § 2881; 0.98-12-073, effective December 17, 1998 
(.012%); Resotutiol\ T-16257 (.18%), December 17, 1998); 

c. The user fcc provided in PU Code §§ 431-435, which is 0.11 % of gross 
intr.\state revenue (or the 1998~1999 fiscal year (Resolution M-4789); 

d. The current surcharge appJic.lbJe to all il\lr~lshlte services except for 
those excluded by 0.9-1-09-065, as modified by D.95-02-050, to fund the 
California High Cost Fund-A (PU Code § 739.30; D.96-10-066, pp. 3-4, 
App.8, Rule I.C; set by I{esolution T-16242 at 0.0% (or 1999, effective 
Decembet 3, (998); 

e. The current 3.8% surcharge appHmble to all inlr'tst.ltc services except 
for those excluded by 0.9-1-09-065, as modified by D.95-02-050, to fund 
the California I-ligh Cost Fund-B (0.96-10-066, p. 191, ApI'. B, Rule 6.F.; 
Resolution T-16244, effective December 3, (998); and 

f. The current 0.05% surcharge appliCi.lbJe to all intrastate services except 
for those exclulled by 0_9-1-09-065, as modifiec.t by 0.95·02-050, to fund 
the California Tcl(Xonncct Fund (set by Resolution T-16235, effectlvc 
November 19, 1998). 

These fees may change periodic.llly. You will be notified of such changes. 
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3. You are exempt from Rule 18(b) of the Commission's Rules of Practice and 

I'roced u re. 

4. You are exempt from PU Code §§ 816-830. 

5. You are exempt from PU Code § 851 when the transfer or encumbrance serves to 

secute debt. 

6. You shall file a written acceptance of the certificate gr.lnted in this proceeding. 

7. a. You are authorized to me with this Commission tariff schedules for the 

provision of the services grMl.ted in your certifk<lte of public (Olwenience and necessity. 

You may not offer these services until tariffs arc on file unless you have unless }'OU have 

separ,ltdy been gr.Ulted an exemption from tariff filir\gs subject to all of the conditions 

of such exemption. Your initial filing shall be made in accordallcc with Genefill Order 

(GO) 96-A, excluding Sections IV, V, and VI, aI\d shall be effective not less than one day 

after filing. You shall (Olllply with the provisions in }'our tariffs. 

U. The effectiveness of your future t.uiffs is subject to the schedules set (orth in 

Ordering Pi.lri.lgr,lph 5 of 0.90-08·032 (37 CPUC2d 130 at 158), as modified by 

0.91-12-013 (42 CPUC2d 220 at 231) and D.92-06-03-1 (44 CPUC2d 617 at 618): 

"5. All NOJECs are hereby pJaced 01\ notice that their California tariff 
filings will be processed in acconlance with lhe following 
e((ecliveness schedule: 

"a. Inclusion of FCC.<,\pproved mtes (or interst.ltc services in 
Ca1ifornia public utilities tariff schedules shalt become 
effective on one (I) llay's nolice. 

lib. Uniform r.,le reductions for existing services shalllx-comc 
effective on five (5) days' noticc. 

"e. Uniform r.lle incrc.lses, except (or minor mte incre.lses, lot 
existing services shall become dfedive 01\ thirty (30) days' 
notice, and shaH require bill inserts, a mesS<1ge on the bill 
itself, or first class mail notice to cllstonlers of the pending 
inae.lsed r"tes. 

''tt. Uniform minor r.lte incrc.lscs, as defined in 0.90-11-029, for 
existing services shall become effective on not less than five 
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(5) working days' notice. Customer notification is not 
(('(Iuired for such minor r.lte increases. 

lie. Advice letter filings (or new services and for all other types 
of tariff revisions, except changes in text not affecting r.lles 
or relocations of text in the tarilf schedules, shall become 
effective on forty (40) days' notice. 

"f. Advice letter filings merdy revising the text or location of 
text material which do not cauSe <Hi. increase in any rate or 
charge shall become effective on not less than (ive (5) days' 
notice.'" 

8. You may deviate from the following provisions of GO 96-A~ 

(a) paragraph 1l.C.(l)(b), which requires consccutive sheet numbering and prohibits the 

reuse of sheet numbers, and (b) paragraph II.C.(4), which r('(Iuires that "a separate sheet 

or series of sheets should be used (or eadl rule," Tari(( filings incorporating these 

lleviations shall be subject to the approval of the Commission's Telecommunications 

Divisioll. Tariff filings shall refled all fees and surcharges to which applic~'l\t is subject, 

as noted above. YOlt arc also exempt from GO 96-1\, pafilgr.lph 1II.G.(l) and (2) \, .. hkh 

requires service of advice letters on competing Mld adjacent utilities, unless such 

utilities have spedfici111y requested such service. 

9. You shall file (\s part of your initial tariff, after the effective date of this order, a 

10. Prior to initiating servi~c, you shall provide the Commission's ConSUlller 

Services Division with the your (f('signated contact person(s) for purposes of resolving 

consumer complaints and the corresponding tdephone number. This h\fonnationshaH 

be updale~t if th~ nan\e or telephone number changes or at I",\st (\nml<11ly. 

t I. You shallnotiCy this Commission in writing of the date inter LATA service is 

first rendered to the public within five days after service begins and ag'lin within five 

llays of when h\lr.1LATA service begins. 

12. You shall keep your books and records in accordance with the UniformSystcm 

of Accounts spedfied in Title 47, COlIc of Feder.11 HegulaHons, PilIl 32. 
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13. In the event your books and records arc required for inspection by the 

Commission or its staff, you shall either produce such records at the Commission's 

offices or reimburse the Commission for the reasonable costs incurred in having 

Commission staff travel to your office. 

14. You shall file an annual report, in COmplial'lCe with GO 10-l-A, on a calcndar­

year basis using the lI,(ormation (C<.Iuest form deVeloped by the Commission Sta!f and 

contained in Appen~lix B. 

15. You shall ensure that your employees comply with the provisions of PubJie 

Utilities CPU) Code § 2889.5 rcgan.ting solicitation of customers. 

16. The certificc'\te granted and the authority to render service under the rates, 

charges, and rules authorized will expir'e if not exercised within 12 months after the 

e((eclive date of this order. 

17. \Vithin 60 days of the cl(ectivc date of this order, )'OU shaH comply with PU 

Code § 70s, Enlploycc htenlific.ltion Cards, and notify the Director of the 

Tclceomn\tmk.1Uons Division in wriHng of its compliance. 

18. If you arc 90 days or more late ill filiI'!g an annual report or in remitting the fees 

listed above, Tclccommllllk.ltions Division shall prepare (or Commission cOll5ider.ltion 

a resolution that revokes your C['CN, untess you have received the written permission 

of Tclc<:ommunicatlons Division to me or rernit )('\te. 

(END OF APPENDIX A) 
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APPENDIX B 
(P.1ge I) 

TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code gmnts authority to the California Public Utilities 
CommissiOll to require all public utilities doing business in California to file reports as 
sped£ied by the Comn'lission on the utilities' California operations. 

A specific annual report (orm has not yet been prescribed (or the California 
interexch,lIlge telephone utilities. Ilowever, you arc hereby t.tinxted to submit an 
original and two copies of the iI1formation requested in Attachmel\t A no later than 
March 31 ~l of the year follOWing the c<.1lendar yeM (or which the annual report is 
submitted. 

Address )'our report to: 

California Public Utilities Commission 
Auditing and C()mpJiance Br.mch, Room 3251 
505 Van Ness Avenue 
Sa.n Fmricisco, CA 9-1102-3298 

Failure to file this information 011 time ritay result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities COlte. 

I( you have any question concerning this matter, ple.1se c.111 (415) 703-1961. 
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APPENDJX 8 
(Page 2) 

Information Requested of California Interexchangc Telephone Utilities. 

To be filed with the Califomia Public Utilities Commission, 505 Van Ness Avenue, 
Room 3251, San Francisco, CA 9-1102-3298, no later than March 31st of the year 
following the calendar year for which the annual report is submitted. 

1. Exact legal name amI U # of reporting utility. 

2. Address. 

3. Name, title, address, and telephone nttn\bcr of the person to be contacted 
co)\cerning the reported information. 

4. Name and title of the officer having custOt{y of the general books of <\Ccount 
and the address of the office where such books arc kept. 

5. Type of org.111ization (e.g., corpor.ltioll, p.uh,ership, sole proprietorship, etc.). 

If incorporatetl, specify: 

a. D.lte of filing artides of incorpor.ltion with the Secretary of Sh1te. 

b. State itl which incorpomted. 

6. Commission decision number grMlling o~r.lting authority and the ttate of 
that decision. 

7. Dllte opcr.ltions were lx'gull. 

8. Description of other business activities in which the utility is engagett. 

9. A list of all affiliated comp.mies and their relationship to the ulilily. St.'te if 
afiiJi,lte is a: 

a. Regurllted public utility. 

b. Publicly held corpor,\lion. 

10. Balance sheet as of D~.'('ember 31st of the }'l'.lr for which information is 
submitted. 

II. Income st.ltem.ent for California opcr.llions for the ('.llendM yeM (or which 
information is submitted. 

(END OF APPENDIX B) 


