
A.99-01-033 Telecom Division 

Decision 99-03-001 
fiJJ rnl ~ffi1 ~ ~f£\'-L 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of Logix 
Communications Corporation, an Oklahonla 
CorporationJ for a Certtficate of Public Convenience 
and Necessity to Provide InterLATA and IntraLATA 
Tclecomrnunications Service in California as a 
Facilities-based Carrier. 

OPINION 

Application 99-01-033 
(Filed January 26, 1999) 

Logix Comn\unications Corporation, an Oklahoma corporation, filed an 

application on January 26, 1999, (or a certificate of public convenience and necessity to 

provide inter - and intra- loc<,\) access and transport area services in California as a non­

dominant interexchangc carrier. This application was filed pursuant to the registri,tion 

proccss adopted in Decision (D.) 97-06-107 and related decisions. 

The applic-ant was qualified to usc the registrati01\ process, complied with the 

filing requirements (or a registra.tion application, and there werc no protcsts to the 

application. The applicant W.lS (luatified to and rcquested an exemption from huiffing 

rCtluirements. Applic.lI1lalso agrced to abide by the consumer proh:xtion rulcs adoptcd 

in D. 98-08-031, as HlOt.tified (roI'n tlI1i.c to timc. Therc(ore, pursuant to the authority 

gr.mted to the Executive Director by Oe<ision 97-08-050, the applicant should be 

gr.\nted a certificatc of public convenience and necessity to providc this service. 

This is an uncontcsted matter in which the tledsion gmnts the reliel tCt1ucstcd. 

Accordingly, pursuant to Public Utilities COttc section 311 (g) (2), the otherwisc 

applk<lhIe 30 d,lY period for public review and comment period is being w.livcd. 

Findings of Fact 

1. The applici,tion W .. 1S filed on January 26, 1999, and appearCtI in the Commission's 

D.li1}, Calendar on January 28, 1999. 
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2. There were no timely protests to the application. 

3. The apptic<lnt was qualified to and requested an exemption from tariffing 

requirements. Applicant also agreed to abide by the consumer proteCtion rules adopted 

in D. 98-08-031, as modified (tom time to time. 

Conclusions of Law 

1. Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions itl the attached appendix. 

2. Applicant should be granted an exemption (rom the rcquiremel\t to file tariffs. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and necessity is gr .. mted to Logix 

Communk.ltions Corporation to opec<1te as a facilities-based carrier of inter-Local 

Acc('SS and Transport Area (LATA) and l to the extent authorized by Decision 9-1-09-065, 

intr.1-LATA telcconl.munications services offered by COmnl.U1lication common carriers in 

California subjcct to the conditions set forth in the attached appendices. Applic.,nt is 

assigned corpor.1tc identification number U-6131-C which shal1 be included in thc 

caption of ,,11 fiJings made with this Commission. 

2. Applic<lllt is exempt from thc requirement to file tariffs subject to the conditions 

sct forth in the "ltc:tched appendices. 

3. Applic'1tion No. 99-01-033 is closed. 

This order is effectivc today. 

D.lted l\·farch 1, 1999, at 5.m Fr.lncisco, Californht. 

Executl\'C Director 
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NON·DOMINANT INTEREXCIIANGE CARRIER REGISTRATION 

1. If )'OU requested confidential treatment of the financial portions of your 

applicationl it was gr.lnted and those n'l.atcrials will remaill under seal for one rear from 

the date of the decision. If you wish to continue the seal on those materials beyond the 

one year pcri(X11 you l'nust make a formal request no later than thirty days prior to the 

expir.ltion of the year explaining the reasons why }'OU believe such extension is 

necessary. 

2. You are subject to the following fees which must be regularly remitted: 

a. The current 0.0% surch~l'ge applic.lble to all intr.lstate services except 
lor those exCluded by Decision (D.) 9-1-09-0651 as Il\(Xlified by 
0.95-02-0501 to fund the Ulliversal Lifeline Telephone Service (Public 
Utilities (PU) Code § 879; Resolution T-162451 December 31 1998); 

h. The current 0.192% surcharge applk.lble to all intrMt<\te services 
except for those excluded by 0.9-1-09-0651 as modified by D.95-02-0501 

to fund the California Relay Service and Communications Devices 
Fund (PU Code § 2881; 0.98-12-0731 Dccember 171 1998 (.012%); 
R~soluliol\ T-16257 (.18%), December 17, 1998); 

c. The user fee provided in PU Code §§ 431-435, which is 0.11 % of gross 
inlr.lstate revenue for the 1998-1999 fiscal year (Resolution l\t-4789); 

d. The current surcharge applic(lble to all intr.lst.t(e services except (or 
those excluded by D.9-1-09-065, as m(XiiCied by D.9.5-02-0501 to fund the 
California High Cost Fund-A (PU C(Xle § 739.30; D.96-10-0661 pp. 3-4, 
App. BI Rule I.C; set b}' H.esolution T-16242 at 0.0% for 1999, effective 
December 3, 1998); 

C'. The current 3.8% surcharge "ppJic,lble to all inlr.lsl.lle services except 
(or those excludell by D.9-t-09-065, as 1l\ll\tified by 0.95-02-0501 to fund 
the CaJi(ornia High Cost Fund-B (D.96-10-0661 p. 191, App. BI Rule6.F.; 
Hesolution T-162·H, effective December 3, 1998); and 

f. The current 0.05% surcharge applic,\ble to all intrastate services except 
for those exclude .. ! by 0.9-1-09-065, as modified by 0.95-02-0501 to lund 
the California Tc1ecOlll1CCt Fund (set by I{esolution T-16235, c(fcc(i\'c 
November 191 1998). 

These (ccs Illay dl<lngc periodic.,Hy. You will be notified of such changes. 
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3. You arc exempt (rom Rule 18(b) of the Commission's Rules of Practice and 

Proccd u re. 

4. You arc exempt from PU Code §§ 816-830. 

5. You arc exempt (ron\ PU Code § 851 when the transfer or encumbmnce serves to 

secure debt. 

6. You shall file a written acceptance of the cerlilk-ate granted in this proceeding. 

7. Prior to initiating service, you shall provide the Commission's Consumer 

Services Division \'·,'ith the your designated conl<lct person(s) (or purposes of resolving 

consumer comp1aiIlts and the correspondhlg telephone number. This inforn)ation shall 

be updated if the name or telephone number changes or at least aI'lJluaUy. 

8. You shall notify this Commission in writing of the date interLATA service is first 

rendered to the public within five days after service begins and ag<lin within five days 

of when intraLATA service begins. 

9. You shall keep your books and records in a.ccontance with the Uniform System 

of Ac~ounts specified in Tille 47, Code of Pcdeml Regulations, P.ut 32. 

10. In the e\'ent your books and nxords arc required (or inspection by the 

Commission or its st.l((, you shall either prrnluce such records at the Conullissionis 

offices or reimburse the Commission for the reasonable costs incurred in having 

Conunission staff trowel to your office. 

11. You s]1<\11 me an annual report, in compliance with GO 1M-AI on a calendar-year 

b<1Sis using the information request (orm developed by the Commission Staff and 

conli,ined in AppendiX B. 

12. You shall ensure that your employees comply with the provisions o( Public 

Utilities (PU) Crnie § 2889.5 rcg<ltding solicih,Uon of cllstomers. 

13. The certificate gr<lnted and the authority to render service unller the r.,les, 

charges, "nd rules authorized will expire if not exercised wi~hin 12 months after the 

effective date of this order. 
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14. \Vithin 60 days of the effective date of this order, you shall comply with PU C<xie 

§ 708, I~mployce IdentifiC'<ltion Cards, and notify the Director of the 

Telecommunications Division in ,\iriting of its compJicH\ce. 

15. If you arc 90 days or mote late in filing an annual report or in rel1'litting the fees 

listed above, Telecommunications Divisio]'l shall prepare for Comn'lission consideration 

a resolution that revokes your CPCN, unless you have rcceived the written permission 

of Telccon'lmunicatiOl'lS Division to lite or ren\il tate. 

16. You have requested an exeniption from the requirement to file tariffs and have 

represented to the ComnliSsion that you arc qualified for such an exemption and 

further that you will ,abide by the Commission's consumer protection rules adopted in 

0.98-08-031 as modified (tom tintc to time. 

17. You must abide by the Commission's consumer protection rules adopted iI\ 0.98-

08-031 as modified (rom time to time. A copy of the currently effective rules is 

Appendix C to this dccision. 

(END OF APPENDIX A) 
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TO; ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authoril)' to the California Public Utilities 
Commission to require all public utilities lloillg business in California to file reports as 
spC('ifieti by the Commission on the utilitiesl California operatiOllS. 

A specific annual report (orm has not yet been prescribed for the California 
interexchange telephOl\e utilities. However, you ate hereby dirC('ted to submit an 
orighlal and two copIes of the infornlation requested in Attilchment A no later than 
March 31!>t of the year followiIlg the calendar year for which the annual report is 
submitted. 

Address your report to: 

California Public Utilities Commission 
Auditing and CompliMlce Br,lIlch, Room 3251 
505 Van Ness AveJlue 
San Frc:mdsco,CA 94102-3298 

}1ailufe to file this infonnation on time may result in a penalty as provided for in §§ i107 
and 2108 of the Public Utilities C<xlc. 

If you have any question concerning this matter, please c<ll1 (415) 703-1961. 
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Infornlation Requested of California Intcrexchange Telephone Utilities. 

To be filed with the California Public Utilities Commission, 505 Van Ness Avenue, 
Room 3251, San Fr.lncisco, cA 9-1102·3298, no later than March 31st of the year 
following the calendar year lor which the annual report is submitted. 

1. Exad legal nan\e and U # of reporting utility. 

2. Address. 

3. Name, title, address, and telephone number of the pcrso)'~ to bccontacted 
concen'l.ing the reporled in{orn'lation. 

4. Name ml.d title of the officer haviIl.g custod}' of the general books of account 
all.d the address of the office whete such books arc kept. 

5. Type of organization (e.g., corporatiOl\, parhl.ership, sole proprietorship, etc.). 

If incorporated, specify: 

a. D.l[e of filh\g artides of incorpor.lUon with the Secretary of State. 

b. State in which incorporated. 

6. Con\n'lission decision number granth\g opct<lting authority and the date of 
that decision. 

7. D.lte oper.1tions \\'ere begun. 

8. Description of other business activitics in which the utility is engaged. 

9. A Jist of all affiliatcd companics and their relationship to the utility. St.He if 
aHiliate is a: 

a. Regulated public utilit}'. 

b. Publicly heM corpomtion. 

10. Balance sheet as of December 31st of the }'c.u for which infofllMtion is 
subm.itted. 

Income st,ltemel\t lor California opemlions (or the c'llendar yc,u (or which infornlation 
is submitted. 

(END OF APPENDIX B) 
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Consumer Protedh))\ Rules 

Delarilled Services (Contract Option) 

a. Rate iniornlation and information regarding the terms and 
conditions of service shall be provided in writh\g upon request by a 
current or potential customer. AU of the rates, terms and 
conditions of serviCe must be stated in a contrad that must be 
signet! by the custon\er and otherwise be enforceable. Although no 
terms Olay be incorporated by reteren~e, formulae rnay be used to . 
(\\tculate ratcs or charges, where thccomponents Of the formulae 
call be readily ascertaincd from a public soul'ce. All an\biguilie~ 
will be construed against the carrier~ A carrier shall make availabJe 
to any customer, who requests in writing, information about other 
service plans pertaining to the pr<xtu~t(s) or service(s) the customer 
is ordering and (or which the ('llston'er is eligible." 

b. The contn\ct must provide (or written notice to the customer 
at least 7 ('atendar days prior to termination 01 service by the 
c<urier, and rdUth! of any customer deposits within 30 days after 
service has ~el\ terminated. 

Rule 2: No change in the r.ltes, tenus, and conditions 01 any service 
specified in such a contnlct shaH be enfofce.lbJe unless such change 
is set forth in a writing signett by the customer who signed the 
origillal (ontn.1(t, or Ihat customer's duly authorized agent. As 
currently provided itl D.97·06-096 (as ma}' be all\C'nded or 
supen:eded), custon\ers must be notified of any change of 
ownership of the.company_provi..ting service to the customer as 
follows: 

a. The notice must be in writing; 

b. The carrier must provide it to customers no later than 30 days 
before the proposed tr,\n5[e(; 

c. The notice must cOllli:lin a str.lightforward description of the 
upcoming transfer, an}' (~S the customer will ~ expeded to pay, a 
sl.ltcmcnt of the customer's right to switch to anothC'r carrier, and a 
toU·ftee telephone lllllllber (or questions; and 
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d. The notice and the carrier's description of service to customers 
must be included in the advice letter seeking approval of the 
change in ownership. 

a. Pursuant to Public Utilities C<xic § 1889.5, no carrier or any 
per$oI'l~, firm, or corporation representing a carrier, shall change a 
customer's presubscribed telephone service provider without the 
customer's authoriz.ation. AU carriers shaH comply with the 
provisions of § 2889.5 as well as other applicable state and federal 
law as they may be amended or superceded (rom time to time. 
C.\rriers shall be held liable for any violation of § 2889.5 including, 
but not limited to, the unauthorized termhlation of a costot1\er's 
service with <111 existing carrier (\nd the subsequent unauthorized 
tr.msier of the customer to the ('<"trrier's own service. Violations 
may innlr a penalty or fine pursuant to Public Utilities Code § 2107 
as well those allowett pursuant to other law and Commission 
policy .. 

b. No carrier whose service has been terminated by a customer 
shall re-establish service for that clistomer withoullhe express 
consent of the cllstomer, whkh consent may not be founded upon 
any purported terrn in an agreement for service that binds the 
customer to take service from the ('curier for it specified term, or 
continually. 

~. All solicitations br c,uriers 0; their agents provided to 
customers must be legible and printed in 10 point type at it 
minimum . 

.. I. All promotional'1nti marketing materials lIsed in the 
offering of detariffed tclecOll'ununlc.1tions services shaH be whoHy 
separate from the wriuen (ont(,1d the clIstomer signs. An terms 
rnusl be pJaint)' sh1ted in underst.lIldable kmguage, and must be in 
the SllI"Ile language employed when the cMrier negotiated the 
contmcl with the customer. 
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Rule 4: 

A. Each bill must prominently display a toH-lree number lor 
service or billing inquiries, along with an address where the 
customer may write to the carrier. 

B. In case of a billiIlg dispute between a. custonter and the carrier, 
the carrier will con'lply with any customer request (or the carrier 
to undertake an investigation and review of the disputed 
amount. 

c. If a customer fails to pay the undisputed portion of the bill by 
the Due By Date (no soorter than liflcen days of the date of 
presentation) shown on the bill, the carrier may notify the 
cllstomer in writing of such delinquency and in"tic"lte that 
service nlay be tern\illated 

D. A carrier may not disconnlXt service to a customer who has 
subn\iU~d a claim to CSD (or investigation and decision, has 
either paid the disputed amount or has depositelt the amount in 
dispute with the Commission within seven c.llentiar days alter 
the date the c.urier notifies the cllstomer that thc carrier's 
hwcstig.1Uon and review are complete"t. Howcver, in no cvent 
shall the carrier disconnect service prior to the Due By Date 
shown on the biJl .. 

E. In no cvent shall a c.urier disconned servicc to a customer who 
has deposited the full amollnt in dispute with the Commission 
so long as the undisputed amollnt is paid. 

Hulc 5: Carricrs arc restricted from releasing nonpubJic customer 
information in accordance with PU Code §§ 2891, 2891.1, tmd 2893, 
and any other applicclblc sh,te or (cder.ll statutes or regulations, as 
they may be amended from time to timc, that pert.lin to customer 
privacy. Carriers sh.lll also comply, so long as those rules remain 
gener.1Uy appJic.1ble to other carriers, with the Commissionls rules 
set forth in Appendix 8 o( Decision Nos. 92860 and 93361, as 
modific"I, which gCHC'rc1Hy prohibit, with cerhlin exceptions, the 
release of Ct111ing records ami credit information of till subscribers -
both residential and business -absent the receipt of a sc.m:h 
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warr~'nt under fcderal or state or in response to a subpoena or 
subpoena duces tccum authorized by a federal or statc judge. 

Rule 6: Consistent with our authority over all other carriers, IECs 
offering detariUed service arc directed to cooperate fully by 
responding in a tin\cly fashion .to any request by the CommissiOl\ 
Or its staff (or docun\ents including but 110t limited to the customer­
carciefcontmct, biJIing reCords, customer calling rC(ords, 
solidtations and correspondence from thc cMrier to thecuston\er, 
applicable third pa rty vcrificatiol\S, and ally other infonnation or 
documentation regarding a customer contplaint. The carrier shall 
fully comply with a request (or such documents or infoTination by 
the Con\i'llission or its staff no later thall tCII business days (rom the 
date of request. Failure by an lEe to comply with this rule Illay 
result in penalties as set forth in PU Code §§ 2107, 2110, and 2111. 7. 

Any IimitatiOil of liability provision contained in a conlr.'lct for 
detariffed services shall in nowa>'lin\it the ability of" complainant 
to recover rcp.lr .. \tions before the COn\mission. 

(END OF APPENDIX C) 


