
A.99-0l-032 Telecom Division 

Decision 99-03-005 ')lr~rl~~~f~11 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Maltef of the Application of Compass 
Telecommunications, Incorporated, a Nevada 
Corporation, for a Certificate of Public Convenience 
and Necessity to Provide InterLATA and Intr.1LATA 
Telecommunications Service in California as a 
Facilities-based Carrier. 

OPINION 

/\ppHcation 99-01-032 
(Filed January 26, 1999) 

Cornpass Telccommullications Incorpomted, a Nevada corporation, filed an 

application on January 26, 1999, (or a certificate of pubJic ('ollvenience ami necessity to 

provide inter - and intr~l· local access and transport area services in California as a non

domhiant interexchange carrier. This applic.ltion. was filed pursuant to the registration 

process adopted in Dedsion (D.) 97-06-107 and related decisions. 

The applicant was qualified to use the registration process, complied with the 

filing requirements (or a registmlion applk.ltionl and there were no protests to the 

application. The applicant was qualified to and requested an ex('mplion {rom tariffing 

fC<1uirements. Applicclnt also agreed to abide by the consumer protection rules adopted 

in D. 98-08-031, as modified fronl (ime to time. Therdore, pursuant to the authority 

gmntcd to the Excculive Director by Decision 97·08-050, the applkilnt should be 

gr.lnted a certifk.lle of public convenience and necessit)' to provide this service. 

This is an uncontested matter in which the \tcdsiol\ gr.,nts the relief fCtluestC\i, 

Accordingly, pUfslIilnt to Public Utilities Code scclion 311(g)(2}, the otherwise 

applicable 30 day period (or public review and comment period is being w.lived. 

Findings of Fact 

1. The applic.ltion WtiS filed on January 26, 1999, and appe.lred in the Commission's 

Daily Calendar on Janu.lry 28,1999. 
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2. There were no timely protests to the application. 

3. The applicant was qu<\1ified to and requested an excmption fcom tariffing 

rCtluirelllents. Applicant also agreed to abide by the consumer protcdion rules adopted 

in D. 98-08-0311 as modified (rom time to time. 

COnclusions of Law 

1. AppJici:lnt should be granted the rcquestCt{ certificate of public convcnience and 

necessity subject to the conditions in the a.ttached appendix. 

2. Applicant should be grantCti an exemption from the requirement to file tariffs. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public convenience and nccessity is granted to Compass 

TclcconU1\Unicationsl Incorporated to operate as a facilities-based carrier of inter-toc.,,' 

Access and Transport Are<l (LATA) andJ to the extent authorized by Decision 94-09-065, 

intr.l~LATA tcJc<:ommunic.'Itions services offcred by communication common carriers in 

California subject to the condiHons set forth in the attached appendices. Applicant is 

assigned corporate idc)\tific.,tion number U-6132-C which shal1 be included in the 

c.'pHon of all filings made " .. Hh this Commission. 

2. Applicant is exempt from the requirement to file tariffs subject to the {'onditions 

set forth in thc alt,'Iched appendices. 

3. AppJk,ltion No. 99-01-032 is dosed. 

This order is effective today. 

D.'Ited March I, 1999, at 8.1n Fr.lncisco, CaHfornia. 
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NON-DOMIN ANT lNTEREXCBANGE CARRJER REGISTRATION 

1. If you requested confidential treatment of the financial portions of your 

application, it was granted and those materials will remain under seal for one year from 

the date of the llecision. If you wish to continue the seal on those nlaterials beyond the 

one year period, you must niake a fornial request no later than thirty days prior to the 

expimtion of the year explaining the reasons why you believe such extension is 

necessary. 

2. You arc subject to the following fees which must be regularly remitted: 

fl. The current 0.0% surcharge applicable to all intrastate services except 
for those excluded by Decision (D.) 9-1-09-065, as modified by 
0.95-02-050, to fund the Universal LifeJine TclepholleScrvice (Public 
Utilities (PU) Code § 879; Resolution T-16245, December 3, 1998); 

b. The current 0.192% surcharge applicable to all intrastate services 
except for those excluded by 0.91-09-065, as modified by 0.95-02-050, 
to fund the California Relay Service and COllununlc.1UonS Devices 
Fund (PU Code § 2881; 0.98-12-01.3, December 17, 1998 (.012%); 
Resolution T-16257 (.18%), December 17, 1998); 

c. The user fcc prov ided in PU Code §§ 431-435, which is 0.11 % of gross 
inlrashltc rcvenue for thc 1998-1999 fiS('al year (Resolution ~1-4789); 

d. The current sur~hargc applic(lble to all intmst<1te services except for 
those excluded by D.9-1-09-065, as modified by 0.95-02-050, to fund the 
California High Cost Fund-A (PU Co~.te § 739.3Oi D.96-1O-066, pp. 3-4, 
AN', B, Rule 1.C; set by Resolution T-16242 at 0.0% for 1999, effective 
December 3,1998); 

c. The current 3.8% surch.ugc applic,lble to .11l intmslate services except 
for those excluded by 0.9-1-09-065, as modified by 0.95-02-050, to fund 
the Californi<1lligh Cost l:und-B (0.96-10-066, p. 191, App. B, Rule 6.1<.; 
Resolution T-162·14, dfecti\'e December 3, 1998); and 

f. The current 0.05% surcharge applicable to a1l intmstate services except 
for those excluded by 0.91-09-065, as modified by D.95-02-050, to fund 
the California Te1econnect Fund (set by Resolution T-16235, effective 
November 19, 1 998). 

These fees 1ll(1)' change pcriodic.l])Y. You will be notified of such changes. 
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3. You are exempt from Rule 18(b) of the Commission's Rules of PC<lCtke and 

PcocClture. 

4. You are exempt (rom PU Code §§ 816-830. 

5. You are exempt (rom PU Code § 851 when the transfer or encumbrance serves to 

secure debt. 

6. You shall file a writte)\ acceptance of the certificate granted in this proc~eding. 

7. Prior to initiating service, you shaH provide the Commission's Consumer 

Services Division with the your designated contact person(s) [or purposes of resolving 

consumer complaints and the corresponding telephone number. This information shall 

be updated if the name or telephone number changes or at least aJ\l\uaUy. 

8. You shall notify this COIllmission h' writing of the date interLATA service is first 

rendered to the public \, .. ithin five days after service begins and again within five days 

of when intraLATA service begins. 

9. You shall kccp your books and records in accordance with the Uni(orm System 

of Accounts specified in Tille 47, C(}(ie 01 Feder.1l Regulations, Part 32. 

10. In the event your books and records are required for inspection by the 

Commission or its st.1((, you shall either producc such records a.t the Commission's 

offices or reimburse the COn\mission for the reasonable costs incurred in having 

Commission staf( tr.wel to your office. 

11. You shall file all annual report, in coI'nplia.ncc with GO ID4-A, on a c .. ,lendar-yeM 

b.1S;S using the information request form developed by fhe CommissionSta(( and 

cont.\ined in Appendix 13. 

12. You shall ensure fhM your employees comply with the provisions of Public 

Utilities (PU) Code § 2889.5 reg<lrding solicitation of customers. 

13. The cerlifk.1tc gr('nt~d and the authority to render service under the mtes, 

charges, and rules authoriz~d will expirc if not exercised within 12 months after the 

effective date of this order. 
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14. \Vithin 60 days of the effective date of this order, you shall comply with PU Code 

§ 708, Employee Identification Cards, and notify the Dircdor of the 

Telccommunications Division in writing of its compliance. 

15. If you are 90 days or more late ir\ filing an annual report or in remitting the fees 

listed above, Tc1econununications Division shaH prepare for Commission consideration 

a resolution that revokes }'our CPCN1 unless you have received the written permission 

of Tclffomn\unications Division to file or reinit late. 

16. You have requested an c:(erllplion (tom the rcquirentent to liIe tariffs and have 

represented to the Commission that you atc qualified for such all exemption and 

(u"rlhcr that you will abide by the ComOlission'sconsumer protection rutes adopted in 

0.98-08-031 as modified (tom time to tinte. 

17. You must abide by the Commission's consumer protfftion rutes adopted in 0.98-

08-031 as modified (coin time to time. A copy of the currently effcctlvc rules is 

Appendix C to this dffision. 

(END OF APPENDIX A) 
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TO; ALL INTEI{r~CHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public Utilities, 
Commission to require ,,11 public utilities doir'lg business in California to file reports "s 
specified by the Commission on the utililiesl Californi" operations. 

A specific annu"l report form h"s not yet been prescribed for the California 
illte(exchange telephone utilities. Ho\Veverl }'OU are hereby directed to submit an 
origin". and two copies of the information requested in Att<lchment A no later than 
Match 31st of the ye"r folloWing the calendar year lor which the annu". report is 
subJ'nittec.i. 

Address your report to: 

C.llifornia Public Utilities Commission 
Auditing and Compliance Br,lnchJ Room 3251 
505 Van Ness Avenue 
San Fr.lnciscoJ CA 9-1102-3298 

Failure to file this infornl"tion on time may result in a penalty as provided (or in §§ 2107 
and 2108 of the PubJic Utilities Code. 

If you have "Ily (luestion concerning this matter, p.e~,sc c"n (415) 703-1961. 
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Information Requested of California Interexchange Telephone Utilities. 

To be filed with the California Publk Utilities Commission, 505 Van Ness Avenue, 
Room 3251, San Francisco, CA 94102-3298, no later than March 31st of the year 
following the calendar year for which the atUlual report is submitted. 

1. Exact leg.l1 name and U # of reporting utility. 

2. Address. 

3. Name, title, addreSs, and telephone number of the person to be conhlded 
concerning the reported hUormation. 

4. Name and titl~ of the officer having custody of the gencc"ll books of account 
and the address of the office where such books are kept. 

5. Type of organizatiol\ (e.g., ('orporatloll, partnership, sole proprietorship, etc.). 

I( incorporatetl, specify: 

a. Date of filing arUdes of incorporation with the Secretary of State. 

b. Stelte in which incorporated. 

6. Con\mission decision number granting oper~lting authority and the date of 
that decision. 

7. Date operoltions were begun. 

8. Description of other business activities in which the utility is engaged. 

9. A list of a1l affiliated companies ilnd their te],ltionship to the utility. State if 
a(Ciliate is a: 

a. Regulated public uliHty. 

b. Publicly heM corporoltion. 

10. Balance sheet as of D('(embcr 31st of the )'eou (or which information is 
submitted. 

Income stcltement for Ca1ifornia operoltions for the <'<ltentlar }t(,~1f for which inforn\atiol\ 
is submitted. 

(END OF APPENDIX B) 
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Consumer Protection Rules 

Detari(icd Services (Contract Option) 

a. Rate information and infol'mc'ltion regarding the terms and 
conditions of service shaH be provided in writing upon request by a 
curtent Ot potential custon\er. All of the rates, terms and 
cOl\ditions of service must be stated in a contract that must be 
signed by the customer and otherwise be enforcCc'lbtc. Although no 
tenns may be tncorponltcd by reference, formulae may be uSed to 
calculate rates or charges, where the components of the formulae 
can be readily asCertained front a pubJic source. All ambiguilles 
will be construcd agait\5t the carrier. A carrier shall make available 
to any customer, who tcquests in writing, information about other 
service plans pcrh1inhlg to the product(s) or service{s) the customer 
is ordering and for which the custonler is eligible. 

b. The contract must provide for written notice to the customer 
at te.,st '7 calendar days prior to ternlination of service by the 
carrier, and refund of any customer deposits within 30 days after 
service has been tenninatett. 

Rlllt~ 2: No change in the r,1tes, terms, and conditions of any service 
specified in such a. contract shall be enforcc,1ble unless such change 
is set forth in i\ writh\g signed by the custorncr who signett the 
original contmct, or that customer's duty authorized agent. As 
currently provided in 0.97-06-096 {as ma}' be amended or 
superceded), clistor\\ers must be notified of ilny change of 
ownership of the_company_providing service to the custon\et as 
follows: 

a. The notice must be in writing; 

b. The carrier must provide it to customers no la ter than 30 days 
before the proposed tr,UtSferi 

c. The notice must cont.,in a str.1ightforwiud de$('riptiOl\ of the 
up(ortlh\g tr-utsfer, M\y fees the customer will be expe((ec.\ to pay, a 
sh1tement of the customer's right to switch to another carriet, and a 
loJI-frC'C telephone number for questions; and 
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d. The notice and the carrier's dcscription of scrvice to customers 
must be indulfed in the advke letter seeking approval of the 
change in ownership. 

a. Pursuant to Public Utilities Code § 2889.5, no c~urier or any 
person, firm, or corporation representing a CMrler, shall change a 
(ustol1leeS presubscribed telephone service provider without the 
clistomer's authorization. All carriers shall comply with the 
provisions of § 2889.5 as well as other applic~blc state and feder.,' 
law as they may re amended or superccc.ted (rom time to tin\e. 
Carriers shall be held Hable (or any violatiol'l of § 2889.5 including. 
but J\ot Jimitcd to, the unauthorized termination of a customer's 
service with ml existing (Mrier and the subsequent unauthorized 
transfer of the (ustomer to the ccUrier's own service. Violations 
may incur a penalty or fine pursuant to PubJic Utilities Code § 2107 
as well those allowed pursuant to other law and Commission 
policy .. 

b. No c~urier whose service has been terminated by a customer 
shall te-cshtbJish service (or that customcr without the express 
consellt of the customcrJ which conscnt may not be founded upon 
,my purported term in an agreement [or service that binds the 
customcr to take service (rom the c~urier [or a sp('('ificd terlll, or 
continually_ 

c. All solicitations by cMeiers or their agents providcc.t to 
customcrs mllst be legible "ntt printed in 10 point type at II 
minimum. 

d. All promotionalllnd marketing materials tlsec.l in the 
oUering o[ dei<uiffec.t tct('('ommunic.,tions services shall be who))), 
sep.u.,te from the written contr~lct the customcr signs. AlIlerms 
must be plainly stated in undersl.lndable Janguage, and must be in 
the &1me language emplo),ed when the carrier negotiated the 
contr.let with the customer. 
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Rrtlt 4: 

A. Each bill must prominently display a toll-free number for 
service or billing inquiries, along with an address where the 
(ustomer Olay write to the ~arricr. 

B. In case of a billing dispute between a customer and the carrierl 

the carrier will comply with any customer request [or the carrier 
to undertake All investigation and review of the disputed 
amount. 

C. If a customer lails to pay the undisputed portion of the biJI by 
the Due By Date (no $OOnecthan fifteen days of the date of 
presentaHOl\) shown on the bill, the carrier may notify the 
custonler in writing of such delinquency aI''Id indicate that 
service may be terminated 

D. A carrier may not dis<:oml(.'d scrvke to a customer who has 
submitted a claim to CSD for investigation and decision, has 
either paid the disputed amount or has deposited the anlount in 
dispute with the Comn\ission within seven calendar days after 
the date the c.urier notifies the cllstomer that the carrierls 
investigation and review arc completed. Howeverl in no event 
shall the c.lrrier disconnect service prior to the Due By D.lte 
shown on the bill. . 

E. III no event shall a carrier ltisconnect scrvice to a (ustomer who 
has deposited the full amount in dispute with the Commission 
so long as the undisputed all'lounl is paid. 

~ulc 5: Carriers nrc restricted from rcle'lsing nonpubJic customer 
information in accordance with I'U Code §§ 2891,2891.)1 and 2893, 
mtd any other applic.lblc state or feder." shltutes or rcgul.ltiolls, ,1S 

they may be amelllicd (rom time to tin\e, that perhljIl to customer 
privacy. Carriers shaH also comply, so long as thosc rules rcnlaln 
gener.lUy appJk<lhle to other cMciers, with the Commission/s rules 
set forth in Appendix B of Decision Nos. 92860 and 93361, as 
modifiedl which gCller.llly prohibit, with (erhlin ex(,eptions, the 
rcJe.lsc of c<lHing records and credit information of all subscribers -
both residential and business -at1Selll the nxeipt o( a sC.1Tch 
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warrant under federal or state or in response to a subpoena or 
subpoena duces teCum authorized by a federal or state judge. 

Rllft 6: Consistent withour authority OYer all other carriers, IECs 
oifeling detariffed service are directed to cooperate fuHy by 
responding in a tinlely fashi01\ to any request by the Con\mission 
01' its ~ta(( {or documents including but not limited to the custon\er
carrier contract, billing recofds, customet calling retords, 
solicItations and correspondence {(om the, carrier to the customer, 
applicab'le third party verilicati011s, and any other inforn\ation or 
documentation regilrdi.\ga (ustoiner complaint. The carrier shall 
(ully cortlply with a reqtiestlor such docurnents or h\{orn\atiol\ by 
the Cominission ot its st~J(n() later than ten business days (rom the 
date o( request. ... Failure by ~n lEG to comply with this rule may 
result in penalties as set (orth in PU Code §§ 2107/ 2110, and 2111. 7. 

Al\y lin\itation of liability provision co'nh'ined in a conh'acl {or 
detariffed services shall itl nO' way limit the ability of a complainant 
to recover repMatiollS ~fotc the Commission. 

(END OF APPENDIX C) 


