
A.99-03-041 Telecom Division 

Decision 99-04-078 

BEFORE THE PUBLIC UTIUTIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Application of COnVer&1111 
Technologies, Inc., a Texas Corporation, (or a 
Certificate of Public Convenience and Necessity to 
Provide InterLATA and IntraLATA 
Teleconul\unitations Service in California as a 
Switchless RescUer. 

OPINION 

Application 99-03-0·U 
(I~iled March 19, 1999) 

Conversal\t Tedmologies, Inc.j a Texas corporation, filed an application on 

March 19, 1999, (or a certificate of public convenience and necessity to provide iI\ter

and intra-local aCcess and transport area services in California as a non-dominant 

interexchange ('arrier. This application was filed pursuant to the registration process 

adopted in Decision (0.) 97-06-107 and related dedslOl\S. 

The appJic.lnt was qualified to use the registration process, complied with the 

filing requirements (or a registration application, and there were no protests to the 

app1i('(llion. TIle applicant was qualified to and requested an exemption (ron\ tariffing 

requirements. Applicant also agreed to abide by the consumer protection rules adopted 

in D. 98-08-031, as modified (rom titne to timC'. Therefore, pursuant to the authority 

gmnted to the Executive Djrector by Decision 97-08-050, the applicant should be 

gmnted a certificate o( pubJic convenience and necessity to provide lhis service. 

1l1is is an uncontested matter in which lhe decision gr.lnls the relief requested. 

Accordingly, pursuant to Public Utilities Code sed ion 311(g)(2)1 the otherwise 

applicable 30 day period (or public review and conunent period is being waived. 

Findings of Fact 

1. TIle appJictltion was filed 01\ March 19, 1999, and appeared in the Commission's 

D,lily Calendar on March 24, 1999. 

2. 111cre \vere no timely protests to the application. 
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3. The app1icant was qualified to and requcstcd an exemption (ronl tari(fing 

requirements. Applicant also agreed to abide by the consumer protection rules adopted 

in D. 98-08-031, as modified (rom time to lime. 

Conclusions of Law 

1. Applicant should be granted the requested cerllficate of public convenience and 

neCessity subject to the co}\ditiOlls in the attached appclldix. 

2. Applicant should be granted an exen\ption (rom the requirement to file tariCfs. 

ORDER 

IT IS ORDERED that: 

1. A certificate of public coiwenience and neceSsity is granted to Convers..,\nt 

Tedu'IOlogies, Inc. to operate as a switchless reseller of inter-Local Access and Transport 

Area (LATA) and, to the extent authorized by Decision 94-09-065, intra-LATA 

telecommunications services offered by comn\unication COmmOI\ carriers in California 

subject to the conditions. set (orth itt the attached appel\dkes. Applicant is assigned 

corporate identification number U-6153-C which shall be included in the ('aption of all 

filings made with this Commission. 

2. Applicant is exempt from the requirement to file tariffs subject to the conditions 

set (orlh ill the attached appendices. 

3. Application No. 99-03-041 is dosed. 

This order is effective today. 

D,lted April 26 .. 1999 .. l\t &1l\ Francisco, California. 

Executive Director 
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APPENDIX A 
Pagel 

NON-DOMINANT INTEREXCIIANGE CARRIER REGISTRATION 

1. If you requested confidential treatment of the financial portions of your 

application, it was granted and those materials will remain under seal (or one year (rom 

the date of the decision. If you wish to continue the seal on those materials beyond the 

one year period, YOli must make a formal request no later than thirly days prior to the 

expiration of the year explaining the reasons why you believe such extension is 

necess.'uy. 

2. You are subject to the {ollowing lees which must be regularly remitted: 

a. TIle current 0.0% surcharge applicable to all intrastate services except 
{or those excluded by Decision (D.) 94-09-065, as modified by 
D.95-02-050, to fund the Universal Lifeline Telephone Service (Public 
Utilities (PU) Code § 879; Resolution T-16245, December 3,1998); 

h. TIle current 0.192% surcharge applicable to all intrastate services 
except for those excluded by 0.94-09-065, as modified by D.95-02-050, 
to lund the California Relay Service and Communications Devices 
Fund (PU Code § 2881; D.9S-12-073, December 17, 1998 (.012%); 
Resolution T-16257 (.18%), Dccember 17, 1998); 

c. The user fee provided iJ\ PU Code §§ 431-435, which is 0.11 % of gross 
intmstate revenue {or the 1998-1999 fisc.l} year (Resolution M-4789); 

d. The curre)\{ surch<1fge applic.lble to all intrastate services except for 
those excluded by 0.9-1-09-065, as tnodified by 0.95-02-050, to fund .the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp_ 3-4, 
App. H, Rule 1.C; set by Resolution T-16242 at 0.0% (or 1999, e(Cccti\'e 
December 3, 1998); 

e. The current 3.8% surcharge applicilbJe to :tIt inlmstate services except 
{or those excluded by 0.94-09-065, as modified by 0.95-02-050, to {un~ 
the California High Cost Fund-B (D.96-10-066, p. 191, App. B, Rule 6.F.; 
Resolution T-16244,l'ffective DecemUcr 3,1998); and 

(. The current 0.05% surcharge applic<lhle to all intmstate services except 
(or those excluded by 0.94-09-065, as modified by 0.95-02-050, to fund 
the California Tcleconncct Fund (set by Resolution T-16235, e((cclive 
November 19, 1998). 

These (ees may change periodic.llly. You will be notified of such changes. 
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3. You are exempt (rom Rule 18(b) of the Conunission's Rules of Practice and 

Procecl ure. 

4. YOll are exempt (ront PU Code §§ 816-830. 

5. You are exempt from PU Code § 851 when the transfer or encumbrance serves to 

secure debt. 

6. You shall file a written acceptance of the certlficate granted in this proceeding . 

. 7. Prior to itutiatil\g service, you shall provide the Commission's Consumer 

Services Division with the your designated contact person(s) for purposes of resolving 

consun\er complaints and the corresponding telephone number. 1l1is information shall 

be updated if the name or telephone number Chal\ges or at least <llUll1ally. 

8. You shallliotify this Conul\i~ioI\ in writing of the date interLATA service is first 

rendered to the public within five days after service begins and again wHhin five days 

of when intraLATA service begins. 

9. You shall keep your books and records in accordance with the Uniforn\ System 

of Accounts spt.~i(ied in Title 47, Code of Federa.l Regulations, Parl32. 

10. In the event your books and r('('()rds are required (or inspection by the 

Commission or its staff, you shall either produce such records at the Commission's 

offices or reimburse the Commission (or the reasonable costs incurred in having 

ConU\\ission sta!f travel to your office. 

11. YOli shall (ile an annual reportJ in compliance with GO 104-A, on a c .. ,lendar-year 

lhlSis using the information request (orm developed by the Commission Statf and 

contained in Appendix B. 

12. You shall ensure that your employees comply with the provisions of Public 

Utilities (PU) Code § 2889.5 regMding solicitation of customers. 

13. 11\e certificate gnmled and the authority to render service under the mtes, 

charges, rmd rules authorized will expire if not exercised within 12 months after the 

effective date of this order. 
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14. \Vithin 60 days of the effective date of this order, you shall corn ply with PU Code 

§ 70s, Enlp)oyee Identification Cards, and notify the Director of the 

Teleoomn\llIucations Division in writiIlg of its (ompliance. 

15. Il you are 90 days or mote late in filing an alUmal report or itl rcmitlhlg the fees 

listed above, TeleconullUlucations Division shall prepare for Commission consideration 

a resolution that revokes your CPCN, unless you have received the written pernussioJ't 

of Teleconullunkations Division to file or remit late. 

16. You have requested an exemption (rom the requirement to file tariffs and have 

represel\ted to the COlluuissiol\ that you are qualified for such an exenlplion and 

(urther that YOll will abide by the Conunission's conSlln\er protection rules adopted in 

0.98-08-031 as modified (rOli\ time to time. 

17. You must abide by the Commission's COltslllner prO(ectiOl\ rules adopted in D.98-

08-001 as modified ftom time to tin1e. A copy of the currently effective rules is 

Appendix C to this decision. 

(END OF APPENDIX A) 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public Utilities 
Commission to require a1l pubJk utilities doing business in California to file reports as 
specified by the CommissiOl\ on the utilities' Ca]ifonua operations. 

A specific annual report form has not yet been prescribed (or the Califonua 
interexchange telephone utilities. However, YOll are hereby directed to subnut an 
original and two copies of the information requested in Attachment A no later than 
March 31 sf of the year (ollowing the calendar year for whkh the atU\ual report is 
subnuUed. 

Address your report to: 

Califoflua Public Utilities COllUlussion 
Auditing and Compliance Branch, Room 3251 
505 Van Ness Avenue 
&"\n Fmncisco, CA 94102-3298 

Failure to file this information on time n\ay result in a penalty as provided for in §§ 2107 
and 2108 of the Public Utilities Code. 

If you have any question concerning this matter, ple(\se c(\11 (415) 703-1961. 
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Information Requested of California Interexchange Telephone Ulililies. 

To be filed with the California Public Utilities Conmussion, 505 Van Ness Avenue, 
Room 3251, &'\n Francisco, CA 94102-32.98, no later thall March 31st of the year 
following the calendar year for which the an:nllal rCpOrt is submitted. 

1. Exact legal name and U # of I'eportillg utility. 

2. Address. 

3. Name, title, address, and telephone nlli'ttber of the person to be co)\tacted 
concenung the repOrted information. 

4. Name and title of the officer haVing custody of the general books of account 
and the address of the o(fice where such b60ks are kept. 

5. Type of org<mization (e.g., corporation, partnership, sole proprietorship, elc.). 

li incorporated, spcdCy: 

a. Date of filing articles of incorporation with the Secretary of State. 

h. State in which incorporated. 

6. COllul\ission dedsiol\ number gn\l\ting operating authority and the date of 
that de<'ision. 

7. Date operations were begun. 

8. Description of other business ",ctivitics iI\ which the utility is engaged. 

9. A Jist of aU aWJialed companies and their reJatio)\ship to the utility. State if 
affiliate is a: 

a. Regul<lted public utility. 

h. PubJicly held corpomtion. 

10. Balance sheet"'s of December 31st o( the year for which information is 
submitted. 

. . 
Inco'me statement {or California operalfons (or lhe ('~\lendar year (or which information 
is submitted. 

(END OF APPENDIX 8) 


