
A.99-04-00s Telecom Division 

Decision 99-05-007 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

It\ the Matter of the Applic~ltion of New Global 
Telecon'l~ Inc.~ a Delaware Corporation~ (or a 
Certificate of Public Convenience and Necessity to 
Provide InterLATA aJ\d IntraLATA 
Telecomn\un.ications Service in California as a 
Facilities-based Carrier. 

OPINION 

Application 99-04-005 
(Filed April 6, 1999) 

New Global Telecom, Inc., a Delaware corporation, filed an application 01\ April 

6,1999, for a certificate of public conveluence a]'ld necessity to provide inter - and intra

local access and tral\Sport are<\ services in California as a non-dominant interexchange 

carrier. TIlis application was filed pursuant to the registration process adopted in 

Decision (D.) 97-06-107 and related decisions. 

TIle applki:1llt was qualified to use the registration process, complied with the 

filing requiren\ents (ot a registration application, aJ\d there were no protests to the 

application. TIle applicant was qualified to and requested an exernption from tari((jng 

requirements. Applicant also agreed to abide by the consumer protection rules adopted 

in D. 98-08-031, as modified from time to time. TIlerefore, pursuant to the authOrity 

gratHed to the Executive Director by Dcdsion 97-08-050, the applicant should be 

glanted a certificate of public convenience and necessity to provide this service. 

TIlis is an uncontested malter in which lhe dedsion gtants the relief requested. 

Accordingly, pursuant to PubHc Ulilities Code section 311 (g) (2), the otherwise 

applic.lbJe 3O-day period for public review and comment period is being waived. 

Findings of Fact 

1. The applimlion was filed on April 6, 1999, and appeared in the Commission's 

D,)ily Calendar on April 9, 1999. 

2. TIlere were no timely protests to the oppJication. 
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3. TIle applicant was qualified to and requested an exemption (rom tari(ling 

requirements. Applicant also agreed to abide by the consnmer protection rules adopted 

in D. 98-08-031, as modified (rom time to Hnle. 

Conclusrons of Law 

1. Applicant should be granted the requested certificate of public convenience and 

necessity subject to the conditions in the attached appelldix. 

2. Applicant should be granted an exemption (rom the requiremCl\t to file tarilfs. 

ORDER 

IT IS ORDERED that: 

1. A certifi('ate of public convenien('e and necessity is granted to New Global 

Telecom, Inc. to opeiate as a fadlities-based carrier of inter-Local Access and Transport 

Area (LATA) al\d, to the extent authorized by Decisiol\ 94-09-065, intra-LATA 

telecomntunicationsservices offered by comnlunkation commoil carriers in California 

subject to the conditions set (orth in the attached appendices. Applicant is assigned 

corporate identification number U-6149-C which shall be included in the caption o( all 

tilings n\ade with this ConunJssion. 

2. Applicant is exen\pt (rom the requirernent to file tariffs subjed to the conditions 

set forth in the attached appendices. 

3. Applicaticn No. 99-04-005 is closed. 

l1lis order is effective today. 

D.lted May 10, 1999, at San Fnlncisco, California. 
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APPENDIX A 
Pagel 

NON-OOMINANT INTEREXCHANGE CARRIER REGISTRATION 

1. If YOll requested confidential treatment of the (inancial portions of your 

appJication~ it was granted and those materials will remain under seal (or one year {tom 

the dale of the dedsiol\. f{ you wish to continue the seal on those materials beyond the 

one year period~ you n\ust make a formal request no later than lWrty days prior to the 

expiration of Ihe y~ar explaining the reasons \vhy YOll believe such exhmslo1\ is 

necessary. 

2. You are subject to the following lees which must be regularly remined: 

a. The ~urrent 0.0% surcharge applicable to all intrastate services except 
[or those excluded by Decision (D.) 94-09-065, as modified by 
0.9'5-02-050, to lund the Universal Lifeline Telephone Service (PubliC 
Utilities (PU) Code § 879; Resolution T-16245, December 3,1998); 

h. The current 0.192% surcharge applic'<'tbJe to all intrastate services 
except (or those excluded by 0.94-09'-065, as n\odified by 0.95-02-050, 
to (und the California Relay Service and COl1ultunicalions Devices 
FUl\d (PU Code § 2881; 0.98-12-073, Dffember 17,1998 (.012%); 
Resolutio)\ T-16257 (.18%), December 17,1998); 

c. 111e user fee provided it\ PU Code §§ 431-435, which is 0.11 % of gross 
intr<"\state revenue [or the 1998-1999 fiscal year (Resolution M-4789)j 

d. The current surcharge applicable to all intrastate services except for 
those excluded by 0.94-09-065, as modified by D.95-02-05O, to fund the 
California High Cost Fund-A (PU Code § 739.30; 0.96-10-066, pp. 3-4, 
App. B, Rule 1.C; set by Resolution T·16242 at 0.0% (or 1999, cCfective 
December 3, 1998); 

e. TIle current 3.8% surcharge applic.lble to all intnlstate services except 
[or those excluded by D.94-09-065, as modified by D.95-02-05O, to fund 
the California High Cost Fund-B (0.96-10-066, p. 191, App. B, Rule 6.F.j 
Resolution T-16244, effective December 3, 1998); and 

(. The current 0.05% surcharge applicable to all inlmstate services except 
(or those excluded by D.94-09-065, as modified by 0.95-02-050, to fund 
the California TelecOlUlCCt Fund (set by Resolution T-16235, effective 
November 19, 1998). 

111ese fccs lllay change periodic'tHy. You will be notified of such changes. 
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3. You are exempt (rom Rule 18(b) of the Conmussion's Rules o( Practice and 

Proced ute. 

4. You are exempt {rom PU Code §§ 816-830. 

5. You are exempt (rOlll PU Code § 851 when the transfer or el\cumbrance serves to 

secure debt. 

6. You shall file a written acceptance of the certificate granted in this proceeding. 

7. Prior to initiating service, you shall provide the Commission-s COllSumer 

Services Division with the your designated contact person(s) (or purposes of resolving 

consut'ller complaints 3J'\d the con'esponding telepholle nUrllber. This information shall 

be updated if the na-(l\e oi-telephone number changes or at (east annually. 

8. You shall notify this Commission in writing of the date inter LATA service is first 

rendered to the pttbltc \\lithh' fiVe days alter service begins and agab' withhl (ive days 

of when intra LATA service begins. 

9. You shall keep your books and re<:OI'ds in accordance with the Ulu(orm System 

of Accounts spedfied in Title 47, Code of Federal Regulations, Part 32. 

10. In the event your books and records are required {or inspedion by the 

Commission or its stall, you shall either produce Stich records at the Commission's 

of(kes or reimburse the Commission lor the reasonable costs incurred in having 

Commission stall travel to your office. 

11. You shall file an alUlual report, in compliance with GO l04-A, on a calendar-year 

basis ushtg the information request (ornl developed by the Commission Staff i1nd 

contained in Appendix B. 

12. You shall ensure that your employees cOI\\ply with the provisions of Public 

Utilities (PU) Code § 2889.5 reg.:lrding solicitation o( customers. 

13. TIle certificate grt1nted and the authority to render service under the rates, 

charges, i1lld rules aut~orized will expire if 110t exercised withh\ 12 months after the 

effective dale of this order. 
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t4.Within 60 days of the ei(ective date of this order, you shall comply with PU Code 

§ 708, Employee Identification Cards, and notify'the Director of the 

Telecon\n\tmications Division in writing of its con\pliance. 

15. If you are 90 days or n\ote late in (Hing an annual report or in remitting the tees 

listed above, TelecommUIucations Divisionshall prepare (or Commission cOl\sideration 

a resolution that revokes your CPCN, unless you have received the written permission 

of Telecon\n\urucations DIvision to (He or remit late. 

16. You hiwe requested an exemption [rom the requirement to file tariffs and have 

represented to theCornnussi6il that you are qualified for such anexen\ptlo1\ and 

{urtherthat you will abide by the COIl\nussion's consumer pr6tection rules adopted in 

D.98-08-031 as modified fro]1\ time to time. 

17. You luust abide by the ConUlussion's consumer protection rules adopted in 0.98-

. 08-031 asmodi(ied (tom time to time. A copy of the currently effective rules is 

AppeJ\dlx C to this decision. 

(END OF APPENDIX A) 
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TO: ALL INTEREXCHANGE TELEPHONE UTILITIES 

Article 5 of the Public Utilities Code grants authority to the California Public Utilities 
Con\mJssion to require all public utilities doing business in California to file reports as 
specified by the Conmussion on the utilities' California operatioIlS. 

A specific annual report forn\ has not yet been prescribed for the California 
intetexchange telephone utilities. However, you are hereby directed to submit aI\ 

original aI\d two copies of the inforn'lation requested in Attachnl.ent A no later than 
March 31st of the year following the calendar year for which the annual report is 
submitted. 

Address your report to: 

Cali(oI'i'ua Public Utilities Commission 
Auditing and Compliance Branch, Room 3251 
505 Vall. Ness Avenue 
San Francisco, CA 94102-3298 

Failure to file this information on time may result in a penalty as provided for in §§ 2107 
and ~108 of the Public Utilities Code. 

If you have any question concerning this matter, please call (41S) 703-1961. 
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Information Requested of California Interexchange Telephone Utilities. 

To be filed with the CaHfornia Public Utilities Contmission, 50s Van Ness Avenue, 
Roon\ 3251, San Francisco, CA 94102-3298, no later than March 31st ot the year 
following the calendar year for which the annual report is submitted. 

1. Exact legal name aI\d U # of repOrting utility. 

2. Address. 

3 .. Nail\e, title, address, and telephone number ot the person to be contacted 
concerning the reported information. 

4. Name and title of theolficer having custody of the general books 6f account 
and the address ot the office where such books are kept. 

- . 

5. Type of organization (e.g., corpoccHioi'l, partnership, sole proprietorship, etc.). 

If h\corpOrated, spedfy: 

3. Date of filing articles of incorporation with the Secretary of State. 

b. State in which incorporated. 

6. Commission decision number grantillg operating authority and the date of 
that dcdsion. 

7. Date operations were begun. 

8. Description of other business aclivities in which the utility is engaged. 

9. A list of all affiliated companies and their relatiol\ship to the utility. State if 
affiliate is a: 

a. Regulated public utility. 

b. Publicly held corporation. 

10. Balance sheet as of December 31st of the year (or which informatiOl\ is 
submitted. 

Income statement for California operations for the calendar year for which iMormation 
is submitted. 

(END OF APPENDIX B) 
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Consumer ProtectiOn Rules 

Detarilled Servl~es (Contract Option) 

Rule t: 

a. Rate information and iriformation regarding the terms and 
conditions of service shall be provided in writh\g upon request by a 
current or potential cuslon\er. All of the rates, tern\s artd 
conditions of service must be stated in a corttract that must be 
signed by the customer and otherwiSe be enforceable. Although no 

. terms rnay be incorporated by reference, formulae may be used to 
caltulate rates or charges, where the components of the formulae 
can be readily ascertained from a public source. All all\biguities 
will beconsh'ued against the'carrier. A cairier shall make available 
to any custon\er, who request's in writin~ information about other 
service plans pertainitlg to the piodud(s) Or service(s) the cust6mer 
is ordering and for which the customer is eligible. 

b. l1le contract must provide (or written notice to the customer 
at least 7 calendar days prior to leiminationof service by the 
carrier, al\d refund of any customer deposits within 30 days after 
service has been terminated. 

Rule 2: No change iJ'l the rates; terms, al\d conditions of any s~rvice 
specified it'l such a oontract shall be eMorceable UI\less such change 
is set forth in a writitlg signed by the (uston\~r who signed the 
original contract, or thilt customers duly authorized agel'll. As 
currently provided in D.97-06-096 (as may be amended or 
superceded), customers must be notified of any change of 
ownership of the_company.providing service to the customer as 
(ollows: 

a. The I\otice IilUst be in writing; 

b. TIle carrier n\ust provide it.to customers no later than 30 days 
beCore the proposed In\l\s(er; 

c. TIle notice tnust cont,lin a straighlCorwMd description of the 
u~onung rral\s(er, any lees the Ctistoniet wiJI be expected t6 pay, a 
stalel}lent of the cuslonler's right to switch to another carrier, al\d a 
toll·free telephol\e ntlrllber Cor questions; and 
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d. The notice and the carrier's description of service to customers 
n\ust be included in the advice letter seeking approval of the 
change inownership. 

a. Pursuant to Public Utilities Code § 2889.5, nO carrier or any 
person, firn'l, or corporation repre5ellling a carrier, shall change a 
customer's ptesubscribed telephone service provider without the 
customer's authorization. AU carriers shall con\ply with the 
provisions of § 2889.5 as well as other applicable state and federal 
law as they n\ay be anlended or superceded (ron, time to time. 
Carriers shall be held liable for any ViotatiOl\ of § 2889.5 including.. 
but flot lio'tiled to, the unauthorized termination of t\ customer's 
service with an existhig carrier and the subsequent unauthorized 
trallS(er of the customer to the carrier's own service. Violations 
may iI'lCur a penalty or fine pursuant to Public Utilities Code § 2107 
as well those allowed pursuant to other law and Cominission 
policy .. 

b. No carrier whose service has been terminated by a customer 
shall re-establish service for that customer without the express 
consent of the customer, which consent may not be founded upon 
any purported tern\ in an agreement [or service that binds the 
customer to take service {rom the carrier [or a specified teroll or 
continually. 

c. AU solicitatiollS by carriers or their agents provided to 
customers must be legible and printed in 10 point type at a 
minimum. 

d. AU promotional and marketing n\aterials used il\ the 
o{(erhig of detariffed tele<'omn\UIucations services shall be wholly 
separate (rol1\ the written contract the customer SigllS. All terms 
must be plaiJlly stated in understandable language, and must be in 
the Mme language employed when the carrier negotiated the 
coritract with the customer. 
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Rule 4: 

A. Each bill must prominently display a toll·free nun\ber [or 
service or hillh\g inquiries, alorig wilhan address where the 
customer maywrit.e to the carrier. 

B. 11\ case of a billing dispute between a customer and ~he carriet, 
the carri~r will comply with any customer request tor the carrier 
to undeitake an inveStigation and review of the disputed 
amount. 

C. If a :customer [ails to pay the undisputed portion o[ the bill by 
the Due By Date (no sooner thal\ fifteen days of the date of 
preseritati6n) shown on the biIJ, the carrier may l\otily the 

, customer in Writing of such delinquency and itldicate that 
service l\\ay be tern'llnated 

D. A carrier rilay I\Ot disconnect service tO'a customer who has 
subrtutted 'a dain' to CSD (or investigation and decision, has 
either paid the disputed an\ount or has deposited the amount in 
dispute \vith the Conmussiol\ withhl seven calendar days after 
the date the carrier notifies the customer that the carriers 
itwestigation and review arc c9nlpleted. However, in no event 
shall the carrier disconnect service prior to the Due By Date 
shown on the hill .. 

E. In no event shan a catrier discolUled service to a customer who 
has deposited the (ull amount in dispute with the Comnussion 
so 100lg as the undisputed ttmoullt Is paid. 

Rule 5: Carriers are restricted front rcleasitlg nonpublic customer 
huormatlol\ in accordance with PU Code §§ 2891, 2891.1, and 2893, 
and any other applicable state or (ederal statutes or regulations, as 
they may be amended from time t6 tilllC, that pertain to customer 
privacy. Carriers shall also con'ply, so long as those rules renlain 
gCl\erally applicable to other carriers, with the Con\nussion~s rules 
sct forth in Appendix B o( Decision Nos. 92860 and 93361, as 
111odified, which generally prohibit, with certah\ excepliol\s, the 
release o[ calling records and credit h\(ormalion o( all sutr~ribers
both residential and business -absent the receipt of a search 
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warrant under federal or state or in response to a subpoena or 
subpOena duces tecum authorized by a federal or state judge. 

Rule 6: COI\Sistent with our authority over all other carriers, lECs 
offering de tariffed service ate directed to' cooperate fully by 
tesponding in a tinlely.iashioJ\ to any request by the Commission 
or its statf (or documents including but not limited to the customer
carrier ~ontract, billing records, customer calling reCords, 
solicitations al\d correspondencefton\ the carrier to the cuslon\er, 
applicable third party verifications, al\d any other iruormalio)\ or 
documentation regarding a customer complaint.nle carrier shall 
(uHy comply with a request (or such documents or information by 
the Comnussiol\ or its staff no later than tefl business days {ronl the 
date of request. Failure by an lEe to cOfnply with this rule may 
result in penalties as set forth in PU Code §§ 2107,2110, and 2111.7. 

Any lin\itation of liability provision contained iI\ a contract for 
detari{fed services shall in no way Bnut the ability of a complainant 
to recover reparations before the Commission. 

(END OF APPENDIX C) 


