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PUBLIC UTILlTIBS COKKISSION OF THE STATB OF CALIFORNIA 

COlonSSIOlt ADVISORY RESOLUTION B-313ti 
AND COMPLIARCB DIVISION March 22, 1989 
Energy Branch 

BI§~L1i~!gN 

RESOLU'rION E-3138. SOUTHERN CALIP6RNlA EDISON' COMPANY 
(EDI8011) AuTHORIZATION, ro H~~~FYRutE N(}. 17" To 
CLARIn ~GUAGE REGAJU:)ING ADJUSTMENT OF. BILLS, METER 
TESTS, AND THE LIHITATIOH ON ADJUSTMENT OF BILLS FOR 
ENERGY USE. 

BY ADVICB LETTER 818-E, PILED ON JANUARY 23, 19,89. 

SuHMARY 

1. . ,By AdYice Letter 818-£1 filed January' 23
1
, ~9a91 SOuthEtrn 

Calif6rn~a Edis?1'l Compa~y (Edison),re~e~~s ~Omm s810n' a~pr?~a~: 
to modi~y Rule No. 171 AdjustIn~nt of Bills and Meter Tests',to 
clarify laDtjua.ge, under Section A, ,paragraph 3 6f the Ruie . 
rega~d~tuJ _ter dial 6v~r~ ~nd establl~h a. new ,Paragraph 5 ~n(fer:. 
Sect10n At entitled Lim1tat1on on Adjustment of Bills for Energy 
Use. 

2. This Ies61ution approves Edlson/s request. 

BACKGROuND 

1. SectiOn. A.3, Adjustment of Bills for, Bti.~incr :.' ,E:t~or, 
currenti.y states th4t sil11.l\g Error does .not inc~1,lde any e]:ror 
in billing Iesulting from metter diAl over. This ~iling '. revises 
the langui!l:J#! to provide. th~t Billing E~ror does not includ~ a. ny_ 
error iit biJliilg resulting from meter dial over caused by other 
than the Ca.pany. . . 

2" The newly est~blished.Section.A~51 Limitation,on A<;ijustm~~t 
of Bills ~r Energy Use~ prov~des that the Company is ~ot 
required tQa.djust a customer·s bill if an incorrect ~ill 1$rt6t 
a result of a billing error, meter error, or unauthorized Use as 
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Resolution £-3130 
SCE/A.L,81S-E/nrb 

-~-
March ~~, 1ge~ 

defined In ~ule No. 1). S~ct16n A.~ also ~tate8 that if. th~ 
Company eleqts to adjust th~ bill, neither the undercharge n6r 
overcharge adjustment shall exceed three years. . 

DISCUSSION 

1. The impact Of this reVIsion was. discussed by· ~h~ Energy 
Tariff Committee. The Committe~ determined that there was A 
need for clearly defined langUAge regarding billln~errorsi 

2. The modifications included herein are its di8c~ss~d with th~ 
Commission Advisory And C6mpliancel>ivision staff and Are to. .be 
consistent· with the provisi6ns of RuleN6. 176f ·oth~r.enet9Y 
utilities. The additional provisions wlll assist. in the 
administration of Rule No.

e 

17 and its application and 
understanding by customers. 

3. No cOst information is required for this Advit:e filing. 

4. T.his fi11ngw111 not increase any rate o:t-C;harge, . c~ntlict" 
with other schedules or roles, nor -<:ause withdrawal Of service~ : 

S •. Edison bas reqUested, iil compli~nc~wi~h Section IV.S.6f .... 
General Qrder 96-A, to make this tillngelfective40 days afte~ the date filed. . 

6 .. Pubiic notlflcationhas been made by supplying copies of 
this filing to other utilities and parties requesting 
notification 6f advice filings. 

PROTESTS 

t. No protests to this advice letter have been received . 

. l The Energy TarIff COfiliilittee. (Cotnmit~ei!) \ni8 esfabllshedin 
1984, and meets on a monthly basis •. The. memQ~rsconslst of 
representatives. from. the rate .departiIl~nts of·· th~' gas and 
electric utilities and representatives of . the Energy .BL'dl'lch

t CompliannceSectiOi);. the· Consumer Affairs Br*nchl. and. the 
Service ill" Safety Branch. The Objectlv~ 9f the Committee is to 
promote uni£orm tariffs, practices, and filing procedures. 
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Resolution £-3138 
SCE/A.L,818-E/nrb 

FINDINGS 

-3-

1. f.dison's Rule No, i1, Paragraph l 6f Section A, ~djustmeJ1t· 
of Bl11s and Meter Tests should be revised - to provide that 
Billing Error does not include any error 1~ billing .resulting 
from meter dial over caused by other than the Company, 

~. A new Paragraph 5 of Section A, Rule No. 17, antitled, 
Limitation on Adjustment of al11s fo~ Energy Usa; shoUld,' be' 
established to ,provida that the' comptu\t. _ is' not' require~ . tq; , 
adjust a customer's bili if an tncorr~ct 'hi 1'. is not,a result- .6f: ' 
a billing error, meter error, or unauthorized use 4S defined .-in­
Rllle No. 11. The new Paragraph also states that if the ',~ornp~ny 
elects to adjust the bill, neither the Undeicharg&' no~ 
6VercharCje adjustment shall exceed three years. , -', 

3. This iil,hlg will not increase' any, rate or charge, cOllfiict' 
with other schedules or rules, nor cause withdrawal of service. 

4. The COmmission Advisory ~nd C?mpliance 
Edison's r.equest to be just and reaSOnable. 

THEREFORE. IT IS ORDERED that I 
,1. Southern. ca~i£qrnttf Edison Company, ,~s req~~~~ed by' :'.'.: _' . 

Advice Letter 818-E, is authorized under ~neral_6rder,' --
96-A ~ modify Rule No. 17/ PAgragraph 3 6f Sectiqn A,' 
Adju.~ent of ~11~s. and. Meter Tests, and _ to .esta~lish it.' 
new Paragrap~ 5 9f S~ction A, entitled Llml.tAtion Q1'l... . . 
Adju6t!Aent of 8i1ls for Energy Use, as discussed above.:' 

2. AdviOe-tetter 818-E, and Accompanying tariff she~ts 
shall be marked to show tha~ they were aut~orized by' 
comm~ion Resolution E-3138 and became effective on 
and after March 22, 1989~ 

3. This ~solutton is effective today. 

G. MITCHELL WILK 
President 

FREDERICK R. PUDA 
STANLEY W, liULE'l'T 
JOHN 8. OHANIAN 

commissioners 

commissioner patrtclaEcke~t, 
present but not participatl.ng 


