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PUBLIC trrILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY 
AND COMPLIANCE DIVISION 
EneJ:'9Y Branch 

RESOLuTION £-3141 
Date AprIl ~6, 1989 

B~~.Q}'YTi.QN 

RESOWTION E-31~1 •. PACIFIC POWER.' LIGHT COHPAifY (PP&L) 
AUTHORIZED TO MODIFV PARAGRAPH 5 OF ITS PRELlHINARV 
STATEMENT, AND RULES 4, 7 AND. 17. 

BY ADVICE LETTER 215-E, FiLED ON FEBRUARY 8, 1989. 

SuXMARY 

1. PP'L request~ to change its Preliminary statement'and Rules 
4, 7 and 17 as follows~ 

Preliminary statement Paragraph 5 ... to. clarity that' 
PP&L wil16nly pay interest ~6 cust6me~s when 
specificallY stated in tar~tf schedules, ordered by 
the Commi~sion, or required by Federal Public 
Law 91-171 ell USCA 1801 et seq). 

Rule 4. Contr~cts - to insert a n~w. paragraph that .. 
PP&L may verify.cust~mer insta~led lOad and recompute. 
extension line free footage allowance if appropriate. 

Rule ,1. Deposit,S - to change the .la~guage tha~. tor 
non-domestio acoou~ts therequire~ deposit W~ll be 
twice the estimated maximUm monthly bill 'and for 
re-establishm~nt of credit the d~posit wh.i be twice 
the estimated maximum bill for all accounts. 

Rul.e 11. Heter Tests and Adjustment of Bllts to~: _ _ 
Meter Error - to refine the definition of IrUnaut.horiz'ed 
Use- by cit.!.ng example~ of unimthorize~ use; and to set 
t~ limits (~ years) for adjustment of bills, not -
involving billing error, meter error or unauthorized use. 

2. This Resolution approves PP&L's request. 

BACKGROUND 
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1. These provisions will simplifr custoMer relations by 
inoluding a more detaiied descript OJi of curr~nt pract~ce$. The 
requested mOdifications will make PP&Lis tariffs consistent with 
those of the maior re9ulatedelectrio utilities Paoifio Gas & 
Electrio, san DIego Gas & Electrio and Southern California Edison. 

PISCUSSION 

. 

1", Th,e pr6pos~d preliminary statem~~t, ,~ara~raph 5, provides. 
that i>P,+L wi1)", not pay interest, un~~ss speoif~eal~y st~~eci; in: ' 
tariff schedules, or~ered by the co~issiont ,or as otherwise , 
provided by Federal Public Law 97-~77" (31USCA 1801 et.s~q.). ' 
Historically the utilities have justified, the non-paYment of" ' 
interest by citing Section 532 (non"'(Hscrim~natory rates), of the, 
PUC Code. This provision fOr non~payment Of interest will not ' 
app1r' ~o cu~tomer deposits, a~ interest, 6ns~ch dep«?sl~~' is,' 
spec fl.ad In Rule 7. B. of PP&L's, tariff"." The, Commission can, . 
ot'der payment of !nter~st under section 734 of the PUC'. code , ". ' 
where, such payment will not result in discrimination ,against, 
other ratepayers. The Commission has ordered paYmen,t of 
interest 'on utili~y overcharges,!n~xcePtionalcase$,6f9rOss~ 
error by the utill.ty, vlz~ by Paoifl.c Gas & Eleotrio Company ~n 
D. &7-03-0~' dated March ~5, 1987. " , 

2. Rule 4.B. will permit PP&L to check the iJ'lstailed lo~d to 
ver~ty tl)at a c~st~mer's actual lo,ci 15 equa). to the Pr6posecl. , ' 
load used in calculating the free footage allowance for a line 
extension'when it line extension has been made to serve a customer. 

3. RUle 'i.Ad,. will permit the utility to require a security 
deposit to establish or reestablish oredit as follows: 

To estabiisll credit for a -domestic"account; the ~eposit 
is twice the aVerage estlmatec:I monthly bili (This isPP&L's 
current pra9tiC6.) I for -i1on-domestio"accQunts

t 
the,' " 

deposit wIll be twice the' maximum,estima~ed monthly hill. : 
To reestablish credit the d~po$it fOr all acc6untswill be" 
twice the maximUm estimated monthly bill. • 

4. Rule 17. ,paragraph ,c. will have new subparagraph Whichwi..ll' 
refine the d~finiti6nOf ·unauthorized Use" by citIng examples. 

S. Ruie i7 will have a new paragraph E. ·~imltati6n on 
Adjust~ent of Biiis for Energy Use" which limitsacijustments of 
bills for anything other ,than Billing Error, Meter ErrOr Or 
Unauthorized Use (as defined in PP&L's fiied tariffs) to a 
period not to exceed three years. 

6. These revis~d provision~ in Rule 17 are sUbstantially 
identical wi~h those approved by the Commission in Resolution 
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E-lllS dated March 22, 1989 for Southern California Edison CompanYt 

7. The changes requested in this advice letter are 
incorporated into PP&L's Cal. p.u.e. Revised Tariff $heet Nos. 
1687-E throUgh 1694-E. 

s. This tilirtg' will not increase any rate or oh~rgei conflict 
with- other schedules ~r rvies, nor.cause w~thdra~alof.service, 
except for the incre~sed 'deposit requirements (which .are, " .. ' 
refundable) for the establishment' of. ct~d!t for non-dom~s~tc, -
accounts and for the reestablishment 6f.credit for all accounts. 
9. PP&L has requ$sted, in cornpllancewiih Section lV.BO! 
General Ord~r 96-A, to make this fiiing effective 40 days aft~r the date tJ.l~d. 

lO. Public n6t~t:tcationhas bee~ m~d~ by supply~ng copies of 
this tiling to.ot~er ~tilities.and parties requesting 
notification of advice filings.- . . 

PROTESTS 

1. No protests to this Advice Letter have beenr~ceived. 

FiNDINGS 

1. The pr6visionsof PP&L's Advi~e Letter N~~ 215-EmOdltylrig 
the Prel iminary St~teinent, paragraph 5, and. ~u~es 4, ~ .. and 17 
are consistent with previously approved tnr1fts of other regulated utilities. ~. 

TlmREFORE, . H IS ORDERED that! 

L ~dvice Letter 2~$~E and accompanying tariff ioheets : 
1687-E through 1694-E shall b~ marked to show that they' 
were -approved by Coinmission Re.solution 8-3141. 

2. This Resolution -is effective today. , 

I hereby c~rtity-th~t this .Resoi.uti()nw~s- adopted.l;>y the "pUblic: 
utilitl~s co.mission at its regUlar _meet~ng on April 26; 1989·. 
The following commissioners approved it: 

o. MfTCHEll W1LK 
PrGsido.11 

FREDERICK R. nUDA· 
STANLEY W. HULETT 
JOHN 8. CHAN'N., 
PATRICIA M. ECKERT 

Commissioner. 
Executive DirectOr; ',.' . 
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