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POBI.IC. 'OTILI'lIES:"COMKISSION . OF· m STA'rB ·OFCAX.IFORNU. 

COMMISSION. -ADVISORY 
AND COMPLIANCE,. DIVISION' 
Energy 'BrAnch . 

R E' SOL UrI 0 N 

RESOLUTION E-3263 
March 31,1992' 

RESOLO'l'ION E-326~. ALL ENERGY 'O"l'ILITIES. 

SUMMARY 

ORDER REQUIRING ENERGY O'l'ILITIES ~ DETERMINE 
OV'ERLAPPING SERVICE TERRITORIES ANt) TO DEVELOP 
PLANS TO . SHARE CUSTOMER INFORMATION.' 'l'O MAXIHXZE 
x,ow"INCOME:RA'l'EPAYER. ASSIS'lANCE AND:LOW-
INCOME'WEATHERIZATION' PROGRAMS~·' ' .. / .. , 

':',' •. ':;:. ',1",;',. 
"OJ t •• ' 'I' ", , I 

. " , . 
" ,.~,' 

d ,', : 

1. California's energy utilities offer ~ow-Income RAtepayer 
Assistanee (LIRA) Programs for gas and.·eleetricservice and LOw­
Income Weatherization (LIW)proqrams •. These energy utilities 
each operate- proqrams:to·. identify eligible· customers within their 

. service areas •.... Where service areas overlap,,.' the. utilit1esat 
present· do not attempt mutual efforts to identify e11gible' 
customers.' . . . . 

2. Pacific Gas· and Electric Company, Pacific Power & Liqht, 
San O.£ego Gas-· & Electric Company" S1erra Pac i f.:i.c . Power Company, 
Southe:r:n Califo:r:nia Edison Company, .. Southern California Gas 
Company, Southern California, Water Company" SOuthwest Gas. 
CorporationandWashinqton WaterPower Company' (collectively­
the' Energy Utilities )~H offer the LIRA .. proqram. and" ,all but Southern 
California,Water Company offers'the LIW.proqram.to its lOW-income 
customers.', . . 

3·~:: , .•..... ". This. Resolut1onrequires.,'·the Erier9YUt'ilitie8~' with 
overlappinq:.,;service: ',terri tor1es.;to,developplans:' to· share' '. 
1n.formation: .. re,qarcl1ng,.cu8,tomer. eligibility,for.the- LIRA. and:' LIW 
pro9'rams~ .' '. ... ". . ,~ . . 

BACKGBQUNO' , 

1. In compliance with Commission DeCisions (D .. ) 89-07-062' 
ancl 89-09-044 which'establishedLIRA, the Comm1ss:ion Advisory and. 
Comp!ianceDi"l'ision, (CACD) has prepared progress reports.., In' the 
,las,:t>two,LIRA.,annualproqres8.reports:,,,CACD indicated' that it was 
clesirab;l:e: fox' the· ~ener9Y' utilities:wl'lo- have ·overlappinq .service 

·terr!torias:.·to:-conduct"e/ ·8:tudy'to<:see'.·1f joint;,:'.outreacb·could be . 
< :<,,':,,~,,,,., "'.<:': C ',',I".,.' .'I', .. ·~' ,'" :"~/".,:.I'''.:''':\'''-,; .. '.,.''<::,: II.: , .... ,', •• <~ ... '-,> .... ;., .. / ~<::'>: .... "I 'I~' ",.'; .. _". " ... ", ."' ... :', 
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undertaken to reach as many eligible customers 48 possible.. the ~. 
elimination of d.uplicate efforts to reach the same customer 
should reduce administrAtion costs~ 

2. None of the enerqy utilities with overlapping service 
areas had. attempted- any joint outreach with. regards- to the LIRA. 
program~ Some of theenerqy:utilities.- already are sharing costs 
in connection with the LIW program-. - The -energy· ut:Lli ties. treat 
customer informationa. confidential (See Dec'ision 90 .. 1Z-121.in 
1 .. 90-01-03·3·, issued December 2'7 ,19:9·Omimeo,. p~lO) .. 

. :PI SCUSSIOlj 

1. The Commission"s Legal Division has concluded that 
energy utilities with overlapping service areas can share 
customer information to· identify customers' eligibility for the 
I.IRA. and: LIW programs. Public Utilities Code Section 76·1.5 
states that where the Commission-determines- that it would be 
cost-effective·, the COmmission shall authorize·. electric and gas 
corporations to'pl:t.rticipate in a centralized'. credit check system 
to ahara . information . oncuatomers... It- permits such corporations. 
to share customer information with telephone corporations, and 
pul)licly owned, publiC utili ties- .. - . .. .. . 

information obtained from· the credit check systemdataba,se for . 
2-. . Section 76·1.5 also· stAtes· that a utility cannot use o.ny I 
i.nternal·. nu:.rketing purposes.... It also stAtes .that a utility may 
re'lease- pertinent informat~on -to·· a-collection 'agency for the . 
purpose of.·collecting an. outstanding bill butahallnot otherwise­
releAse, trana:fer, or eellany information obtained through the . 
cred-i t check 8y5tem~ 

3.. . Section 7&1.5 makes gas and electric corporations. which 
participate in centralized credit cheek systems. subject to- the 
fed:eral and state laws governing credit agency reporting.. 'rhe 
relevant provisions of the- federal credit reporting laws are­
virtually identical to, the state laws (see 15- O-.S .. C. Section 1681 
et. seq.).. ..These laws allow' the sharing of -information regarding 
the eligibility of cU8tomers for government agency benefits. .. 
Therefore, the energy-utilities whiehparticipate in centralized 
credit cheeking systemacould share the information regarding' 
cus.tomer eligibility for the LIRA and LIW.programs .. 

4'.. Sharing customer information may reduee duplicate-
administration costs and increase the number of pArticipants. 
For-example,. Southern California Edison Company and- Southern 
California· Gas _. Company serve 0. great number of the· same 
customers. It'is quite possible thAt a participating customer 
mayrecelve.a.discount rate through the' LIRA program on gas 
service but-be unaware· that he or she·eould.o.lso· be eligible- for 
a discount. on the' electric bill... . Similarly ,- in _-the- ·.LIW- program, 
8inceinc~me :eligibil:tty .is thes~e ·for.])oth·-programs:,. ·sharing '. 
cus.t.omer,informati~n-cou. 'ld·: ))8; ef f 1c:iellt: ; and· c~8t·e:f·fecti ve:"and: ) •.. . .. , 
ahould,,·improvEt/thequalityof< service,>:to· 'low-income -rea-!dents:.. - , -

.><,.,:..... ' , .-;~:,: ';"' .: :'~f ',I ". '~, ' I,,:: ,,', '. ,', .4_" , <' ,.' 
, .'\ 



" 

.,', . 
",'. " ,:. 

Resolution""E-3263 : 
.' LIRA/nrb!j ld, 

" . :,~ ,. , 
~ " 

•• ·.,1 

. . ~ .' ' .. 

.-3- March 31, 1992 

I 

1.1 
5. In the Second LIRA Annual Report, Pacific GAs and 

. ", ·'.r 

Electric Company, which uses the certificati.on servi.ces o·f the 
Department of Economic Opportunity, indicated,that over 17 
percent of applicants were rejected because they were ineligible 
for the LIRkproqram. Customers· applying through the self-
certifying methocl useel by other. energy utilities "may be ' 
ineligible, but may be accepted' into·. t~ose . proqrams that do not 

·look beyond self-certific,ation,:. .... When.,. l.ne·liq:i.b~e· ,customers. 
receive' LIRA \discount:s:,::; a11other. ; ratepayers::: :,are: assessed hiqher 

".' :,su'X'charqes~.".',. Shar1nq:::c:ustomer: ,information' might ·substantially::: .. ' 
' .. ' "\'reducefraud . anc:l>excesaive,surcharqes'';' '. ,,' . . 

.~\ ::':".,,: .. ':'~:'~ .'.~~:~>'.' '. " . 
..:..~. . . ZINpINGS,' 
~. • •. ~ ..• ,:,,,~c,, ..... ,.,.: "c .. :; . 

.. f .:: f. .' 1:.· ..... , . ": ":;:'rhe energy utilities offer LWhIRA and LIW programs to 10w-
, . income;9':~s and electric customers.. er~service areas· overlap, 

\ -'" ~<\ . :,' . the:,E~ergy 'Utilities at present do not share customer information 
.~,~"~.<..:.:. to·iden.t.:i.:fy' eligible LIRA customers. 

... .c', ,'''' ~ ..... ::::-::: .. ",'/:'\0,' .' . 

-~.~~. ;'~.'" Z.· It is.· reasonable that s.haring customer information in 
~-# ... ,both programs :by the energy uti1itieswith.overlappinq service 

areas coulel' be more efficient .,' The. reeluction. of dup,lieate 
outreach effo~s should"reeluce administrative· eosts and increase 

, . 

the- number of eliqib1e customers.,. thereby improving the quality 
of service t~ low-income customers. 

, .. , ',' . 

• . 3.~,· :,;;, The; sharinq:>ofcustome-r···,informat.10n·in the LIRA· .and LIW, 
programs could reduce the' number 0·f·fraudu1ent partici.pants. and 
lessen surcharqes;: assessed' the, ·non-participants...· . 

THEREFORE, IT' IS ORDERED that, 

I. Pacific Gas, and Electric Company,. Paeifi~ Power & Liqht, 
San Diego Gas. & Electric Company, Sierra Pac:i.fic Power Company, 
Southern California· Edison· Company, Southern Ca1i.fornia Gas 
Company,. Southern California Water Company, Southwest Gas. 
Corporation anel Washington. Water Power. Company shall determine 
over1appinq service territories and develop·plans·to·sharEt 
customer'informa.tionto"maximize the Low-Income Ratepayer 
Assistance and Low-Income Weatherization programs. 

2'. Pacific Gas and' Electric Company, Pacific Power & Light, 
San Oieqo Gas & Electric Company, Sierra Pacific Power Company, 
Southern'Ca1ifornia Eelison Company, Southern California Gas 
Company,. Southern' California Water Company ,. Southwest Gas 
Corporation,and,WashinqtonWater ,Power· Company shall notify the 
CommisS:ion·· Advisory and:. Compl,iance:Oivis.ion of their: ,plans. . for' 
·sharinq. informat.ion:in :both·.programS:by July. 1, ,',:1992: and again by 

. . July· 1':,: 1'99'3,. . " .. .' ..', . ' 
...... :< •..... : .. 
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3. Copies 0'£ thl.s. Resolut:i.on shall be, sent to each energy' 
utility,:by the CommisslonAdvisory and ,Compliance "DivisioJ'l"s, 
Energy Braneh~,,;, ' , 
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