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PUBLIC UTILITIES COMMISSION OF THE STATE OP CALIFORNIA 

COMMISSION ADVISORY AND 
COMPLIANcE DIVISION 
Energy Branch 

RESOLUTION G-2810 
April 12, 1989. 

RESOLUTION G-2&70. ORDER AUTHORIZING THB 
REVISION OF GENERAL ORDER 58-A, STANDARDS FOR 
GAS SERVICB IN THE STATE OF CALIFORNIA. 

SuKMARY 

i 0 The Commission ,Advisory and Compliance Division (CACD) ,~ 
~ecommends revision of General Ordef ,58-A, (G,~O. 58-A) standards 
for Gas service in the state of california. The revision deletes 
obsolete materiai, amends the remainder and incorpOrates new 
provisions to meet current practices. 

2. This resolution revises the General Order. 

BACKGROUND 

1. _ The pres~J\tly etfec~~ve Gene~a~ order 58-A wAs appJ!oved 
~ay 31, 1932, an~became effective July 1, 1~32, by Decision 
24827 in case 3181. Standards for the obsolete practice of 
manufacturing gas, and safety, ~les now coveted by the" _ 
Commissionts General Order 112-0 were a part of that order. 

'-. 

2. Re~ognizl.ng th~ dated character of GoO. 58-A, cActi 'ask~d 
each california,regulated gas utility to review the General Oider 
and suggest revisions. 

DISCUSSION 

. " "-" -, -:- , 

1. CACD reViewed the utilities t propOsals. ' All cil.ffeiences 
of opinic))l were resolved, and a col'lcensus version was prepared. 
All of the utilities concur with the concensus proposal • 
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2. The revision of General Order S8-A is submitted as an 
attachment to this Resolution. Major changes to the Order are as 
follows. 

a. 

b. 

c. 

d. 

Added standards for the testing of 
rotary, turbine and orifice gas meters, 

Updated prOVisions ~or meter testing at 
the request of a customer. 

Deleted reference ~o safety matters relevant to 
General Order 112-0. . . 

Deleted items relevant to manufactured gas. 

3. CACD t'ecomffieiids ad6ptionof the Itevi:sed G.6. 58-A because 
the revision provides modern standards for gas service. 

4. Southwest . ~asC6rp6~atioJ\ ~e<Nested that it ~c.~ll()wed 
until approximatelySeptEnnl>er 1, 19~9 ~o cttmply wit:h,th~. new.'. 
more ~tril'lgent maXimUin allowable.sulfur c6nt~nt.f6t,natural ga~ 
speci~ied in section 7.l? The additi6~al.time. is. necessaryt6 .. 
negotiate changes to gas purchase contracts. No other utilities 
requested a delay •. CADC has no objection to this request.' 

FINDINGS 

1. The condi.tions of service set forth by the revi~ed GenerAl 
Order 58-A attached to this Resolution are just and·reasoila~le. 

2. Southwest, Gas CorporAtion should be aliowed uqt~i. 
September 1, 1989 to cOmply with the new maximum sulfur content 
requirements specified in Section 7.b. 

THEREFORE, iT IS ORDERED thata 

1. The attached revlsionof General order 58-A' i~· 
authorized under Section 490 of the Public Utilities 
Code • 
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April 1~, 1989 

2. Southwest Gas C<?cp6rat1on 1s exempt from the new 
maximum sulfur content requirement specified in 
Section 7.b. until September 1, 1999. 

3. The r~visi6n of General order 58-A shall b$ marked to 
show, that "it was authorized by Resolutlon G-2870. 

4. This Resoltltion is effective ,today. 

5. Copies6f" }.hi.~ i~s6iuti6nand, the revls~d dene:tal" 
Order shal~ J:>e served bil all calit6riiia regulated 
gas utilities •. 

, , 

I certify that" this Re~6i\ition was adopted by thep~biib ." 
Utilities COinmiss16n at Its regular m$eting on Apr!1,-i2,i9a9. ". 
The foilowing Commiss lonerS approved :tJJi ~,,,-,q! " , i i. 

G. MITCHELL WILK Executive Directod ; 
President ' : " 

STANLEY 101. HULETT. :., \ . 
JOHN B. OHANIAN. , ' . , 

Commissioners "" - -',',', 
: I , • t 

commissioner Frederick R. thidil 
being necessarily absent, did 
not participate. ' 

conunissioner patricia-H~Eckert 
present but not participating. 

- ~_/li'~:~')~;":\ ~ 
~ d it p \ 
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GENERAL ORDER 58-A 

pUblic utilities commission of th&' 
state of california 

STANDARDS FOR GAS SERVICE IN, THE; STATE or CALIFORNIA' 

Revised April 12 t 1989 Effective ,Apr!l 12. 1989' 
Resolution G-2870 

, ,(j~ ri.R,t. S8~) 
(original Order Approved AUgust 1;' 1919 

, Effective Septemh~r 1 t 1919) ",', " 
(Revised Oider ApproVed Match 1; 1923 

Effecti~e April It 1~2~)' 

(Revlsedotder Approv~d M~Y 3i, 1932 
, Effective Juiy 1,1932) ",' 

(Decision No. 24827, case No. ~i81) 
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The following rules shall ~ppiy to any person, fir~ or 

corpor~tion now or hereafter engaged as a publio utility in 

the business of furnishing gas (fuel gas) for domestic, 

commercial, industriai' or other purposes within the State of 

California where gas service is subject to thejutisdicti6n 

of the, Pubiic utiiities 'Commis~ion ot the State of 

california. In no case shall aOny pubiic utility deviate 
. '. ~ 

t~omth.s. rui~. e~~.pt·~lth spebiti6~~itten a~thbtlz~ilon 

trom the Ce:,mrnissiOJi~ 

1 
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Definitions 

a, British Thernal Unit (BtU) 

The quantity of heat that must be added to one 

avoirdupois pound of pure water to raise its 

temperature from 58.50 P. to 59.50 P. under standard 

pressure. 

b. Commission 

The word "Commission" as used in these rules shall mean 

the' PUblic utilities commission of the state of 

california. 

c. customer 

The word Itcustomei tl as used in these rules shall mean 

any person, group of persons, firm, (:orporation, 

institution, mUnicipality, or other civic body supplied 

directly with gas by any gas utility, or whi.ch may be 

entitled or permitted to use for compensation any of 

the facilities of any gas utility. 

d. Gas (Fuel "Gas) 

Gas or Fuel Gas, as used in theSe rules, shall mean any 

combustible gas or vapor I . or combustible mixture of' 

gaseous constituents, used to 'produce heat by burning. 

It shall i.nchide~but shall not be li~:lted to, naturai " 
gas, gas manufactured from coal or oil, gas obtained 

trom biomass or from a land fill, or a mixture of any 

or all of the aboVe. 

2 
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e. LPG (Liquefied Petroleum Gas) 
... 

A 9as containing certain speoifio hydrocArbon.' which 

are gaseous under ambient atmospheric c6n~lt16ns, but 

can be liquetied under lIloderatepr~ssul'& at I'\(\rll.~l 

temperatures. _ ~r6pane and butane are the prinoipal 

examples, 

f. Pressure Recording Device 

g • 

As used in these rules, pressure recordin9 device shall 

mean a mechanical or ~lectrontc device that 

automaticaliy records gas pressure on an analoq chart, 

or an E!iectroriic deVice which proVi~es a printed 169 of 

the pressure or records it on storage media. 

Standard pr~ssure 

A pressure ot 14.~j psla. 

h. standardtublc Foot of Gas 

, The amount 01 gas 'that occupies one cubic toota~ 

standard temperature'under standardpressur~ and 

saturated with water vapor, Or free of water vapor 

(dry) as specified. 

i. standard Temperature 

60°F., based on the interillltionai. temperature scale. 

2.1 



j. Heatinq Value 

flhe teni\"he;\ti'l9 value" as used in these ruies shall 

JIlean the total heating value of the gas lIleasured 6n a 

dry basis, Which is defined as the number of arltlsh 

thermal units evolved by the co~plete cOl'llbustion, at 

constant pressure, of one standard cubio foot of gas 

with air, the-tt-~per~tute ot the gas, air and products 

of 'combustion being6()OF. and all 61 the water forlUed 

by the combustion reaction beh\g condensed to the' 

liqUid state. 

k. utility 

Th-e \lord "utility" and tlle term "gas utility" as us-ed 

in these rules shall inean ~ny person, firm or 

corporation 'engaged as a pUblic utility in producing, 

transmitting, distributing or furnishing fuei gas for 

domestic, commercial, industrial or other purposes. 

2.2 
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3. System Maps and Records 

a. Each gas utility shall keep on file with th& Comnission 

up-to-date maps ot the 9~neral territory, which it holds 

itself in readiness to serve, outlining operating 

districts and showing major transnission lines. 

b. A suitable map or maps shall be kept on file in the 

principal office of each division or district. Maps 

shall at all tlm~s show the size; character and 

location of each street maiia,district -r-equlator,· 

operating valve and drip, and when practicable, each 

service connection in the corresponding territory 

serVed. In li~u of showing- service locations on maps, 

it. card. record, a computerized· system, or other sultabi-e 

c. 

means may be used. 

In each division or dist~ict o!ticethere shall b~ 

aVailable such inf6rmatio-J\ relative to the distribution 

system which will enable the local representatives at_ 

all times, to furnish-necessary information regarding 

th~ rendering of service to existing and prospective 

customers. 

d. Each major gas control station and each compressor and 

holder station shall have available an accurate ground 

plan drawn to a suitable scale, showing the entire 

layout of the plant or station, the location, size arid 

3 



charaoter of plant equipment, aaior pipellt.es, 

conneotions, vaiv~s and other faoilities used for the 

control and delivery ot 9AS, all properly identified. 

3.1 
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4. station and Other Records 

a. Each gas utility shall keep and preserve," for a period 

of at least three years, transMission line pressures 

from each compressor station and receiving station. 

b. Each gas utility shall keep and preserve for a periOd 

of three years, an accurate r~c6rd of the operation of 

each comp~essor station, as follows! 

c." 

1, The aMount of fuel gas used each m6ntht6r 

compression purposes. 
': -'. 

2. The amount" 6f electricity or any other" energy 

used each month "for compression purposes" 

. ~': 

Each"gas utility serving liqUefied petrc,1euJtlgasj or it 

liquefied petroleum gas - all" mix, shall keep and. 

preserve, for a period of at least three (3) years~ an 

accurate record of the operation of each vaporizing 

piant, as foiiowsi 

1. The quantity of liquefied petroleum gas 

vaporized each month, recorded in Mcf. 

2. The quantity of liqu~fied petr6leumgas, or 

liqUefied petroleum gas - airDix,se~t "out 

each month, recorded in Mcf. 

3. The amount of liquefied petroieum gas used 

each month, recorded in gallons. 

4. The amount of fuel used each month for plant 

operations, in Mcf. 

4 



5. The amount of electrioity used .a¢h~onth. 

6. The heating value per 9allon -of each n'ew 

supply of liqUefied petroleum gas received. 

d. Each gas utility serving fuel gas shall keep and 

preserve for a period of at least three years an 

accurate record of the volume of ejas handled in Mc'f as 

f61 10"'5 1 

system 

(1) Receipts (Daily) 

Total volume of fuel gas purchased 6r 

received from major producers and at major 

supply points: 

a. From producers (charts or tlow 

computer readouts). 

b. FrOm transporting comp~n!es ~r 

utiiities. 

c. From owned supplies Or sOUk'ces. 

d. From underground storage. 

e. Holder variations. 

(2) .Disbursements (Monthly) 

Total volume of gas sent tot 

a. Resale sales. 

b. storage. 

c. Domestic and commercial use. 

d. Industrial use. 

4.1 



e. Company use, 

Transport for others~ 

9. Losses and unaccounted for. 

4.2 



Testing E~ipnent and Faoilities 

a. Each gas utility shall provide, or make arrangements -

for, lDeter testing equipmtmt and faoil.-ities and other 

testing equipment and facilities as needed to perform 

the tests -.:equired by these rules or other orders-of 

the commission. The apparatus and equip~ent used shall 

be state-of-the-art, meeting industry standards, _and. 

shall be available at ali. times for inspection by -any 

authorized representative of th~ commission. The 

equipment shall be of a type and form approvt!d by the 

cOI!U!lission. 

b. Each gas uti 1 i ty shali make such tests as are 

- prescribed under these rules with such frequency and in 

such manner, and at sUch places as herein provided, or 

as may'be approved or ordered by the Commission. 

c. Each gas utiiity shall fil~ wi.th the commission a 

detailed statement showing the location of ~ach meter 

testing shOp and testing station owned, controlled or 

operated by the utility, and used to make the tests 

required by these rUles, t.ogether with a full and 

complete description of each major testing or 

standardizing instrument or apparatus maintained 

therein. Any major change or addition to these 

facilities, Or abandonment of facilities, shall be-

5 



d. 

reported to the cOlluilssion within to days after the 

change has become effective. 

Where gas utilities do not maintain their own testing 

and meter repair tacilities, they shall provide the 

commission with .Cl statement indicating the location ~nd 

organization by whom such testing and meter repair w~rk 

Is p$rf6rm~d. The pro6t·· settings arid toierances of new 

and repaired meters shall also be stated. 

5.1 



Heating Value of FUel Gas 

Each qas utility supplying fuel 9AS for domestic, 

co~mercial or industrial purposes shall develop and 

aaintain a plan establishlnq the heatln~ value of the 

qas being supplied. This plan shall provide for the 

following requiiementsl 

1. Establish distinct distribution system areas 
" . 

in which a uni form qu~l i ty of gas wi 11 be 

supplied. 

2. Identify a heating value range for each such 

area. Provide for verification ot the ". 

aVerage heati.llg value of the gas supplied ~o 

each area, at intervai~ frequent enough to 
assUre that the heating value is being 

maintained within the heating valu.e range 

established for-the area, and to assure 

adequate accuracy (or customer billing. 

3. Provide for establishing, and maint~ining for 

three years, records of the heating value" of 

th~ gas pro~ided in $ach area. 

b. Each gas utility shall establish and maintain, as 

outlined in General Order 58-8, Heating value 

HeasuremEmt standard For Gaseous Fuels, heating vaiue 

measurement stations, and shall develop and implement 

theproceduies necessary to determine the heating valUe 

6 



of the fuel qas being supplied in each area, to meet 

the requirements of Section 6.a. if heating value 

determination of the same gas is satisfactorily made by 

another utility, supplier or qualified laboratory, it 

may be used for the purpose of the above record upon 

written approval of the Commission'. Such utility, 

supplier, or qualitied laboratorY,shall use a heating 
_/ .. 

value measurement device of a type that has been 

approved by the commission. 

c, Each gas utility supplying a liquefied petroleum gas _ 

air mix, shall establish and maintain, -with:the 

approval of the commission, A, standard. heating value 

tor its product. The maximum daiiy variatioh shall riot 

exceed twenty-five (25) Btu per standard. cubic foot -

above or below the standard heating vaiue. 

d. Each gas utility supplying fU~l gas, inclUding liquefied 

petroleum gas and a liquetiE!d petroleum gas - air mix, 

e. 

- , 

shall tile with the Commission as a part of its 

schedule ot rates, rules and regulations, t~e average 

total heating value of such gas together with the _ 

maximum fluctuation aboVe and below the average total 

heating value which may be expected. 

The monthly average total heating Value at any given 

test station shail be the average 6t-alltotal heating 

value tests made during each month. 



f. As ~n alternative to establishing a heating value 

~easurement station, sa~ples may be taken near the 

center of a distribution system area. Where this is 

done, at least One determination per week shall be made 

of the total heating value of gas delivered to 

customers in dIstribution system areas identified as in 
section.6.a.l. which have annual saies in ex~ess of One 

hundred"miliion (100,000,600) cubio fee~ of ~as. Where 

a number 6t distribution system. '~rea"sareso" 

interconnected as to be certain of r~¢t!ivlng'gas"froJ!l 

the same source,' there may be established a" testing Or 

samplin~ station at a location where the gas tested 

. "dli be representative of that s(!rvedin" all such 

distribution system" areas. 

6.2 



purity of Gas 

a. Hydrogen sulfide 

No gas supplied by any gas utility fo~ do~estic, 

co~merclal or industrial purposes in this state shall 

contain more than one-fourth (0.25) grain of hydrOgen 

sulfide per one hundred (100) standard cubic teet~· 

b. Total Sulfur 

No gas supplied by any gasutliity for domestic 

commercial or industrial purposes shall contain more 

than five (5) grains of total sulfur per one hundred 

(100) standard cUbl.cleet. 

c. Test procedures used to determine the amounts ot . 

hydrogen sulfide and total sulfur shail be in 

accordance 'Wi.th accepted gas industry standards and 

practices. 

d. When hYdrogen sulfide, or total sulfur, exceeds the 

limits set forth in section7.a. and section 7Ib.;· the 

gas utilit.y shall notify the Commission ai1dcomm·~nce 

remedial action· imimediately. The commissIon .shall be

notified when the level of hydrogen sUlfide, or total· 

sulfur, has been reduced to ailowable limits. 

7 



8. Standard Gas Delivery Pressure 

a. Each gas utility supplying gas for domestio, commeroial 

Or industrial pUrposes shall, subject to the approval 

of the Commission. adopt and maintain a standard gas 

delivery pressure measured at the 6utlet Of any 

customer's meter. In adopting such a standard gas 

deiivery pressure, each utility may divide its 

distribution system into sections and establish a 

separate standard gas deliVery pressure for each 

~ection, or the utility may establish a single standard 

gas delivery pressure for its distribution system asa 

whole. 

b~ The standard gas delivery pressure supplied by any 'gAs

utility to domestic, commercial, or industrial 

customers, as measured at the outlet of any such 

customer meter, shall not be less than two inch~s nor 

more than twelve inches of water column pressure. 

c. The standard gas delivery pressure adopted shall be 

filed with the commission as a part of each gas 

utility's tariff schedules. These tariff schedules 

shall be open to public inspection at each office or 
location where applications for: gas service are 

received. 



d. No change shall. be made by any 9as utili ty in the 

st~ndard gas delivery pressure adopted by it for any 

section or system without the approval. of the 

COllUllission. 

e. In the case of customers who require hi9her pressure 

than the standard established for domestio, comnercial, 

or industrial service, the gas utility may supply 9as 

at the desired pressure, and the yolume6t such9as 

shall be adjusted to standard pressure for accounting 

and biliing purposes. 

f. The pr~ssure of gas suppi led at low pressure ~o 

domestic and commercial customers shall not vary aore 
than fifty percent (50\) above or belOW the standard 

pressure which the utility has adopted for a section 

or system arid no such variation in ptessur~ shall. be· 

mor~ than that equivalent to four inches of water 

column above or below the standard. No variation in 

pressure trOD the standard pressure of two inches or 

mOre of water colUmn shall occur in a time less than 

fifteen (15) minutes, excepting momentary fluctuations 

on individual services caused by the operations of 
customer's appliances or fluctuations caused by 

reasonable regulator buildups. 

8.1 



9. Pressure Testing Equipment and Tests 

a. Each gas. utility shall own and maintain at least one 

recording pressure device on each prinoipal 

distribution main leaving each major control facility 

such as a compressor station, holder station or 

transmission terminal. No utility shall maintain less 

than two such devices unless speoifically reiJ.ev~d in 

writing by the Commission. Official pressure data 

taken from suc'h devices shall be preserved asa' 

continuous record for a period Of at least one (1) 

b, .. 

year. 

Each ~as Utility sha.llown ~nd ~aintainat least one io~ 

pressure, portable pressure recording device for each-_ 

one hundred (106) miles or fraction thereof 6f l6w 

pressure main in any separate distribution system. 

c. . 6n iow pressure distribution systems each gas utility 

shall during the six months 6f the peak season of the 

year make at least one 24-hour record of preSsure each 

week at the outlet of customer's meters fOr each one 

hundred (100) miles or less of distributionmaln in . 

each district or separate distribution system. such 

record Shill 1. bear the address of the customer where the 

pressure is taken and the dates,toqether with such 

other information as the commission may from time to 

time direct and shall be fiied and retained for it 

9 



• 
period Qf a least two calendar years in the prinoipal 

office of each district or division. In lieu of fIfty 

percent (50\) of the above required number of records 

from portable pressure recording devicos at customer's 

premises there may be substituted an equal number of 

twenty-tour (24) h6ur records from recording pressure 

devices permanently located. at critical points on the 

distribution system. 

d. On high pressure distribution systems, gas utilities 

shall maintain permanently located pressure recording 

devi.ces at critical pOints and shall preserve in tli~ 

district or division offices the data from 'these 

devices tor a periOd of at least One (1) year. 

e. Pressure conditions on a customer's premises s~rved 

from high pressure distribution system shall be 

determined by a test made with a water colUmn manometer' 

or other suitable test device, during service cails in 

answer to pressure complairtts. A report on such tests 

shall be made on the complaint order, which report, 
, , 

shall state the pressure observed When appliances were 

on and when all appliances (excepting pilot lights) 

were 6ff. It shall state whether the test was ma.deat 

the outlet of the meter or'at the custom~r's appliance~ 

A test shall be made for each pressure complaint. 

received. 



:---. ~ 

- 10. Met&rs and Regulators 

a. 

h. 

In the ser\'ice of gas to do~estio. commeroial and 

inaustrial customers, each gas utility ahall provide, 

and, unless otherwise speoified, install at its own 

expense and shall continue to own, maintain and op&rate 

all equipment for the regulation and measurelllent of gas 

to the outlet Of the .eter set. Temp6raturecorrection 

is required ",here the average monthly use of <jas is 

greater than one miilion (1,660,o()o) cubio t~et per 

act i Ve month. 

Where an appiicant for qas service requests 

installation of special-facilities, and-the utility_ 

agrees to lIake such installation, the additIonal cost 

of the special facilities shall conform to the sp~clai 

facil.ities provisions set forth in the utilities' flied 

tariffs. 

16 



Service and Meter Installations 

a. Each utility shall install service lines and •• ters of 

adequate capacity to provide satisfaotory service and 

to assure Accurate meter registration under the load 

conditions imposed. 

b. Rules 90verr,lng &pe6ifi61ocation~-~·ot· cervic~ and meter 

lnstallati6ns, arid relocati6~~ or r~place~ent~cof 

service pipe,sball 'conform to the applicable 

provisions of the latest revision ofG&ner~l Order 
,. 

112-0, and revisions thereto, and the utilities' 

appiicable curr~nti.y effectiVe filed gas tarltfrules. 

-'l 
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e 
12. Gas Heter Accuracy 

. a. All tests to deter~lne the accuracy of registratIon of 

any diaphragM gas meter shall be made wIth a suitable 

JIIeter prover. 

b. Every diaphragm gas .eter, wh~n install.d for the use 

of any customer, shall be in goOd ord~r and shall hAve 

been adjusted to register within one percent (l')-~ver 

or two percent (2\) under the prover registration when 
passing gas at c\ rate which will cause a pres-sure drop 

across the meter not to exceed on~-half inch of water 

coiumn (1/2" W.c.). The meter shall be a-djusted so

that the open iloW' test agrees with th~chec-k tiowtest 

withIn one -percent (i\) ~ provided, however, -that nc) 

lu~ter shall be put in service which on any test 

registers in excess of one percent (1\) over the prover 

registration. 

c.All gas meters other than diaphragm meters shall be 

tested for accuracy in a-ccordance with accepted 

inciustry standards and practices. Any such-test

results shall not register less than minus two perc~nt. 

(2%) error or mOre than,plus one percent (It) ~rror. 

In order to obtain the accuracy range set forth ih thIs . 

section, orifice meters shall be manUfactured and 

installed in accordance with all guidelines specitied 

in the current eciition of ANSI/API 2530 (AGA Report 

No.3), orifice Metering of Natural Gas. 

12 
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13. periodio and Other RegOired Tests of Gas M6ters 

a. No gas aeters hereafter installed 8hal~ be aliowed to 

re1Dain in s~rvice more than ten (10) years from._ 

the time when last tested without b&in~ retested in the 

manner herein prOVided, and if found 'inaccurate, 

each such meter shall, at the time of each test, be 

readjusted to he correct within the prescribed 

limits before being installed. 

b. if during an insp~ctioil or the servicing ofappli~nces 

or equipnent on a customer's premises, a residential. or 

small commercial meter is observed Or is Slispected to, 

b~ out of cailbratlon, it should be -removed promptiy~

transported to a meter testing facility without 

alteration of its condition, and tested. It the meter' 

is a large commercial or indu:strial meter, and suitable 

transfer prover equipment is available, the meter 'may " 

be tested in place. 

c. under certain conditions utilities may be ~uth6rized to 

deviate from ~ectlon i3.a. and 'use a ~tatistical m~ter 

control program based on met~r performance ~s 

demonstrated by sample testing in lieu of p~riodic 

testing of each meter. Applications to deviate shall ' 

be based on accepted principles of statistical 

sampling. 

13 
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standard MethOds of Testing Gas Meter.-

Each qas utility shall adopt and aaintain standatd .ethods 

of testing gas aeters. These methods and the facilities 

used shall be reported to the Commission for app~oval, 
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15. Heter Testing Equip~ent 

a. Unless otherwise specifically authorized by the 

Commission, each gas utility shall own at least One 

meter prover for diaphragm type meters, Of a type 

approved by the Commission and shall maintain such 

equipment in proper adjustment and s6 calibrated that 

the error of indication shall not exce~d 6n~-half 

percent (1/2\). No meter prover not havinq temperature 

compensation, shall be so placed as to be subject "to 

excessiv~ t~mperature variation and each ~et~r prover 
shall "be equipped with suitable thermometers and other 

necessary accessories, 

b. Each utility UsIng orifice meters 6r6ther larqe V61urle 

meters shall determine meter accuracy in accordance 

with accepted indUstry standards and practices. 

c. The accuracy of all p~overs and methods ot operation 

wIll be established from time to time by a 

representative of- th~ Commission. Any ~lteratioliS, 
accidents, or repairs which might affect the accuiacy 

of any met:er prover, or the method of operatin4- sa-met. 

shall be promptly reported in writing to the 

commission. 
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d. Provln~ and calibration devices used for the 

requirements specified in these rules shall be 

traceable to the National Institute of standards and 

Techn()logy. 

e. This section is applicable to those utilities 

authorized to use recognized meter test and repair 

shops, other than their own, for testing a"nd/or 

repairirig all or a portion of meters removed from" 

service. Results of such tests, together with"relevant 

data, shall be furnished the commission with the 

uti"lity's statement including: 

1. The name of the orqanizatlonmaking such meter " 

tests and/or repairs. 

2. The type and characteri~ticsof meters used by the 

utility arid showing the number of meters by types. 

3. certification of meter testing equipment by a 

recognized governing ~ge~cy. 

4. A copy of sheet titled "Gas Heter Performance 

Record During the Year" as furnished in "the" 

utilities' annUal report to the commission. 
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16. Records of Meters and Meter Tests 

a. 
, " 

A complete recotd of the tests made under these rules 

shall be kept by each gas utility. The record so 

kept shall contain complete informati6n concerning 

each test, including the date when, and the place 

where the test was made, the name of the inspector 

conducting the test, the result Of the test, and such 

other information as may be required by these rules, 

or as the commission may from time to time direct, 

and such additional information as the utility making 

the test may deem desirable. 

b. Whenever any meter is tested, the test inform&'tior._ 

shali be retained including the information n.tessa~ 

for identifying the meter, the ~eason fot the test, 'the 

reading of the meter upon removal from service, ,

together with ali data taKen at the time of th~t<~st in 

sufficiently complete form to p~rmit the convenient 

checking of the methOds employed and the results -

obtained. These records shali be retained for a period 

of not less than two (2) years. 

c. A record shall be kept, numerically arranged by meter 

number, inclicatlnc;itor each meter owned or used by a 

gas utility, its type, size and date purchased, 

together with the dates and locations 6f each 
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installation, the date and result ot each test, and the 

date and charaoter of all repairs ftade. Where, because 

ot the large number of lIleters involved, or for other 

vaiid operating reasons, the utility desires to adopt 

other methods tor meter records, it shall present suoh 

proposal in detail to this co~mission ,~or approval, 

When the utility adopts a differ'nt method tot meter 

records, no duplicate· system need be maintained.:· These 

records shall b~ retained tor a period of one year 

after the m~ter is sold,' dl~mantied or des'troyed. 
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11, Meter Testing at Request of A CUstomer 

a. 

b. 

Each gas uti i 1 ty shall at any tim~ when requested by a 

customer upon not less than five (5) workin9 days' 

notice, test the accuracy Of any meter Used to serve 

that customer. Conditions under which a gas utility 

wlll make meter tests at th~ request of its customers, 

charges for, and bili adjustments resulting from suth 

requ~sts shall be set forth by each utility 1n its 

fiied tariff schedules. However, no charge will be 

made to the customer where a meter test is request~d by 

this Commission. When a meter hbs been tested at' the~: 

request Of a customer t a retest for'a meter at the- same 

location within six months will not be made-unl.ss 

specifically requested by the Commission. 

A customer shail have the right to req\ilrethe utility' 

to conduct the test on the meter in tiis or her 

presenc~, if the customer so desires. The test maybe 

observed by a representative, other than from the 
- -

utility- or the Commission, appointed by the customer. 

c. A report giving the name of the customer requ~sting the 

test, the date of the request, the location of the 

premises where the meter was installed, the meter 

statement at time of remOval, the date tested l and the 
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result of the test at the check flow rate, the type, 

aake, size and identification number Of the ~eter, the 

date of re~oval and deductions drawn thetetto~ shall be 

supplied to such customer within a reasonable ti~e 

after compietion of the test. 
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18. Calculation of Gae Volumes 

The procedures Used by ~ach utifity to deteridne gas vOlui,es 

used for billing purposes shall be in accordance with 

accepted industry standards and practices. Each utility 

shall includ~ the procedures and gas measurement standards 

used in its applicable currently effective fil~d gas tariff 

rules. 
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t9. Meter Readings and Bl11 torms 

a. Each aeter shall indicate olearly the cubio feet or 

other unit of gas registered by such .et~r. In cases 

where the dial readings of a ~eter mti~~ b~ multlplied~

by a constant to obtain the cubic feet or ~ther unit 

consumed, the proper constant to be applied shall be 

clearly marked on the consumer's bill. Where gas is 

metered under high pressure or where the quantity is 

determined by calculations from recording devices, the 

company shall, upon applicat.ion from the customer, 

supply the customer with sUch information as will cover 

the conditions under which the quantity is d~termined~ 

h. Bliis rendered to" custoin~rs shall show the readil'lt)'of -

the meters at the beginning and end of a petiod for

which the bill is rendered, the nUinber of cubi~ tee-t or 

other units of gas supplied and the dAteot the meter 

readings. Eachbii.l shall bear upon its face the date 

when the bill was mailed to or lett upon the premises 

of the customer. On all bills which are computed 6n 

any other ,basis than a d~tinite char<]e' per unit of· 
. -

service, the other factors Used in computing the bill 

shall be ciearly stated thereon or submitted to the 
. ~ t 

'} , 
customer upon request so that the amount of th~ bill . 

may be readily recomputed. 
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o. copies of all forms of bills,blil stubs and notice~ .. 
appertainin9 to the paynent ot bills shall be ttled

with the Commission as a part ot the sch.dule ot rates, 

rules and regulations then in torce. NO change shall 

be made in any such bill, bill stub or notice, without 

the approval of the commission. 
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~O, Information for customets 

a. Each <Jas utility, up6n request, shall give its 

customers such intorroation and assistance as is 

reasonable in order that customers may secure service 

at the roost economical rate. 

h. Each <Jas utility shall inform its customers of any 
- . 

change made, or proposed to be made, in the character 

of the service supplied as would affect th~ saf~ty of' 

operation of the appliances or equipment which may b~ 

in use by said customer. 

c. Each gas utility shall adopt som~ means of informil'lq 
. . 

its customers as to the methods -bf reading m~ters, 

either by printing on its bills it descriptton of the 

method of reading meter-s,or by a notice to the effect' 
. - " 

that the method will be explained upori request at any 

office where requests for service are received. 
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21. custo~erB' DePosits 

Each utility receiving deposits fro. customers tor the 

establ.ishlllent of credit shall keep a record ahow!rt9 the 

name of the customer malcing the deposit, the preiilses 

occupIed by the customer, the date deposit WAs made, the 

alllount of the deposIt and the interest accrued, paId or 

credited. The record shaU. be kept for one year after the 

deposit has been refunded. 

"- ".;--
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22. Maintenance and Operation of Faoilities 

a. Each gas utility, unless specifically relieved in any 

case by the commission from such obligation, shall 

operate and maintal~ in safe, effi~lent an~-~rope~ 

condition all of the tacilities and instrumentalities 

used in connection with the furliishintj, regulation, 

measurement and delivery of 9as to any customer up to 

and including the point 6fdelivery, which point, for 

the purpose of these: hHes,shall be deemed to .he the 

outlet fitting of the ~eter installed by the'utili~y, 

or th~ point where the pipe 6wn'~d and instal red by the 

utility co~nects to the customer owned piping, 

. whichever is further downstream •. 

b. The gasutiiity may refuse to serve or may discontinue 

service to a customer: 

1. If any par-tot th~'tacillties, appliance's or other 

equipment tor receiving or using service, or the 

use of that service, shalibe determined by the 

utility to be unsafe, or 

2. If any condition existing ution the customer's 

premises shall be determined by the utility to 

eiulanger the utility's service faoliities. 

service shall not be connected or restored until the 

utility determines that the customer's faciiities, 
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, ~. l 
appliances ()r other <,Jas equipment have been _ade safe, 

orl the utility has written notice from an appropriate 

90Y.rn~ental a9~ncy th~t the premise* m6et appiicable . 

laws, ordinances or regulations. 

c. Each gas utility, unless specifically r.lieved in any 

case by the commission from such obligation. upon 

request of any customer and without '~tra charge, shall 

make an inspection of appl iances in Use by that 

customer, in accordance with the rules and regulations 

of such utility tiled with the commission. Inspection 

of appliances does not include making repairs;' wt'th6ut 

charge, other than those commonly reterred to as 

adjustments to insure safe and effIcient us~ ot·th~ gas 
. . 

, ' 

serVice. Wher~ it is ~eC6gtdzed th~t unsate 61' 
. - '.' . -

hazardo\ls conditions exist, servic~ shalibe 

discontinued and the customer notified. service shall 

not be restoreci uiltit hazardoUs conditions have be~n . 

. corrected as provided by section 22.b. 

--
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23. Complaints 

a. Each gas utility shall make a full and prompt 

investigation of all complaints made to'it by its 

customers, either directly or through the Commission. 

b. Each gas utility shall k.ep a record Of all complaints 

received which shall show in each case the 1'Iaia~and 
address of the ~Oinpiain~nt, the date 6t reeeivin9,a 

complaint, its general, nature, the dat~ ,and ~.thod' ot' 

disposal, and the name of service p~r!;6il iesP6ndtng to 

,the complaint. Therec6rd shall be kept tor'a'period 

of at least two (2) calendar-years llfter ,the 'compiaint 

has been resolv~d. 
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24. Reports to the C6mnission 

. ~ -' Each gas util i ty shai 1 at such tiNe and in such fora as the 

Co~~iasion $hail pr~scribe, report to the Co~mlssi6n the 

result of all tests required to be made or the information 

contained in any record required to be kept by the utility • 
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25. General Provisions' 

a. The adoption of these rules shall in n6 way preohide 

the Commissi6n from altering or a~endlri9 the same in 

whole or in part, or fr6~ requil"ing any other or 

additional service, equipment, faoilitles, standard or 

practice, either upon complaint or upon its own motion, 

or upon the application of any utility 'or cus'tomer. , 

b. In any case whe:re any gas utility is sUpplying gas to 

customers under' concH tions more tav6r~bie or 

advantageous to such cust6~erstha~ a~e'provided in 

these rule:s j eIther 'as to quality' or cb~ra¢t~r'of 

service, rib chanq~ sh~ll,' ~e made hi $uch s~rvic~ , 
, , 

cOlidltion~ wi.thout turthet approv~l ot: theOCommissioll. 
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26. Modification of Rul$s 

a. Any gas utility .ay of its own acco~d establish 

unifor_ l nondiscri~lnatory rules _ore favorable to its 

customers than the rules herein established. The rules 

herein established shall tak~ precedence ¢verall 

orders, qeneral or special heretofore aade by the 

commission, insofar as said orders aay be inconsistent 

with these rules. 

b. The rules herein established shall take precedence over 

all rules fil~d or to be tiied by gas utilities irH.·ofar 

as inconsistent therewIth. Rules now on file and 

c. 

. . 

inconsistent with the rules herein established shAil be 

properly' revised and refiled withIn thirty (~6l days" 

from the effective date of this Order • 

If hardship frOm the application of any rule herein 

prescribed because of special facts, application may be 

made to the commission for a modification of such rUle 

provided that no utility·shaii" submit any i"uie or 
". . 

regulation fOr the approval of the commission which is 

cont~ary toariy sect~onot thisbtder with~ut 
1 . " 

submitting therewith a full and complete justification 

of such rule. 

Approved and d~ted at san Francisco, APR 12 \9B9 

PUBLIC UTILITIES COMMISSION 
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