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PUBLICUTILI1'IES COMHISSIONOF TlIES1'A1'B or CALIFORNIA 

COMMISSION ADVISORY <AND .... 
COMPLIANCE'DrvISION 

RESOLtr.rION' G-3009 
OC'l'O~ER 6., 19~2 

Energy Branch . 

B~~2Lll:.t.l21 

RESOLUTION G-3009'.SOUTBWEST" GAS CORPO~XON REQUESTS 
AUTHORITY -:ro REVISE .. ITS KE"'rEl't REPLACEJmN'r' PROGRAK BY 
DEVIA'rINGFROKTHE REQUIREMENTS OP' .. GENERAL· ORDER 58-A, 
PARAGRAPBS'l:iJ&l.'and:.' l&(e). . . 

BYADVIC&·LE't'l!ER447-G,u FILED ON: MAY, 2&,1992.. 
• ,,' I' 

SUMMARY 

1.. Southwest Gas Corporation (Southwest) requests authorization 
to deviate from the requirements' of General Order (GO) 58-A, 
"STANDARDS: FOR. GAS" SERVICE IN TIm: S'rA1'E OF CALIFORNIA"', Paragraph 
13.. Period'ic' and' Other Required 'rests of Gas Meters, Subpart (a), 
c!u'l.d: Paragraph 16, "Records. of Meters and Meter Tests "', S.ubpart 
(c). . 

2.. ~he deviation requested from Paragraph 13 (a) is to leave 
meters installed in place for a maximum of twelve- (12) years., 
instead of the mandated' ten (" 10') years, while Southwest qathers 
statis·tical data from its various service areas in CalifOrnia, 
Nevada and Arizona·. to· study the appropriateness. of ac:loptinqa 
program for the statistical analysis of meter performance to 
determine' if a class' of meters should be removed from service .. 

3... 'rhe: deviation requested from. Paragraph 16; (c) ·is to maintAin 
the- current'elate-And loea.tion·of· each, meter'instAlleclinsteAd' of 
the-compl'ete'historicAl record o·f each utility" " 

" " ,,' "",. " .' \ l' ' c \ • '. :~: •• ", 

4 ... '. Thr,B.: Resolution. grants. the. :request., 

BACXGBOUNO 

l~ GO sa-A, Paraqraph 13. (a) states: 

No qAs meter!! hereAfter· installed shall be allowecl 
to remain in service more than ten (10) years. from 
the time when la~t tested without beinq retested in 

. the manner herein provided" and.: if found inaccurate, 
. eAch such· meter shall, at the. tirne·o·feach test :be 
read.juateclto be'correct within the prescribed. 
lim.tt8.'.befo~e being-installed';· ,,' '. 
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2. GO 5·S-A, PAragraph 13. (c) states: 

Under certain conditions utilities may be authorized 
to, deviate from Section 13 .a ... and use a statistical 
meter control program: based on meter performance as 
demonstrated by sample, testing. in lieu of periodic 
testing of, each meter.. Applications to· deviate 
shall be based on accepted principles of'statistical 
sampling-

3. Authority to deviate from the requ£rement of Paragraph 13 (a) 
of GO S·a-A, based upon a, statis.tical analysis of results of 
meters tested" has. been granted to San Die.go, Gas and Electric 
Company (SDG&EJ by Resolution (R:.lG-14·2& dated~ December 10, 
196.S,;,.Pacific' Gas anclElectrieCompany' (PG&E)' byR .. G-132'4/ dated 
June '1,. 1966, and SOuthernCal.iforniaGas Company (SCGCJ by R •. 
G-1123 dated April 28·, 19:6,0 .. , ' 

GO 5S-A, Pa.ag.Aph 16. (e) stAtes: 

HOTICEt 

A record shall be leept,. numerically arranged by 
meter number, indicating for each meter owned or 
used by a gas utility, its type, size and date 
purchased" toqether with the' dates and locations of 
each installation, the date and result of each test, 
and the date and 'character of all repairs made • 
Where, ~cause of the large number of meters 
involved, or for other valid operating reasons, the 
utility desires to adopt other methods for meter 
records, it shall present such proposal in detail to 
this Commission' for approval. When the utility 
adopts a. different method, for meter records, no 
duplicate· aystem:need'bemaintained .. ''l'hese records 
B,hall be retained for ,a period" of,one year after the 
meter, is sold". dismantled', or destroyed. ' 

,'1. ',Public notice of this, filing has' been made by publication in 
'the Commis.s.ion's calendar on May 2'9, 1992, and by mailing 'copies 
,to" ad'jacent 'utilities.., ,',' ' 

PBOTESTS 

, 1.'·No.,Protests. .to· this Advice" Letter., were received by 'the 
COmmiss.!.on Advis.ory and Compliance: Division (CACD) • 
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PI S,CUSS ION 

'.October 6-, 1992' 

1. General, Order 5,8 was originally adopted in 1919. At that 
date there, were numerous gas· utilities in California, small in 
size, using materia-ls which are no ;longerused'" ana rarely having 
facilities to test or " repair meters.. ' 

2 ..The displacement qas meters. in use at' tbet date used' a 
leather,' diaphragm to· achieve the movement to' measure and' record 
the gas usage by the customer .. 

3. The leather diaphragm had a relative' short. "d.fe span,. 12' to 
lS years, after which time they became too 80ft or cracked and 
split.. Either situation resulted in numerous complaints by 
customers of the billing and charges they were required'to' pay. 

4. This, led the Railroad Commission' (,as' this Commiss,ion was then 
known) to adopt the standard'of 10 years as the useful life of a 
gas meter, with the requirement thAt after a meter had been, in 
use for 10 years it was to be removed from service. 

5,. Approximately' 40 years 'ago the' use, of plastic diaphragms, 
instead of leather, in gas meters became available_ The plastic 
diaphragm meters have a longer service life before they develop 
problems in operation. 

6. Throughmerqersand acquisitions the number of qas utilities 
in California has been significantly reduced'. There are now only 
aix gas, utilities regulated by the Commission. 

7. The three largest 9'as utilities, as mentioned above" have 
constructed their own facilities to test and repair qas meters, 
and have'adoPted- standard~ for meter performance mueh stricter 
than the requirements in GO 5,S-A., These three' -large utilities as
mentioned above have all received Commission approval to adopt a 
program of statistical analysis of gas, meters. The three smaller 
gas utilities, Southern California Edison Company, Washington, 
Water Power Company, and'Southwest" having onlY' a relatively 
smAll number of 'meters, instAlled- in CaliforniA" continued' to 
adhere to· the requirements of GO-5S'. 

S. Southwest has continued to, grow in 81ze, in the number of 
customers served, in California-.. In addition it has grown in 
size in the adj'acent states of Nevada and Arizona. Southwest has 
now.: constructedthe,neces,sary facilities to- test 'and repair gas 
meters, and has a -suf,fieient;, number of meters ,ins:talled, that a 
program of, statistical analys,1s ,1s. appropriate..: 
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• lINQINGS' 

1. General Ord.er 58-A by 'its language authorizes a regulated 
utility,to use a 8tatistical analysis to, determine the. useful 
life of a gas meter, ins,tead of the 10 year removal. 

2. Allowi'nq Southwest to: leave meters installed ' twelve' years, 
instead. of ten years, will facilitate the adoption of a 
statistical analys,is' program, by provid'ing information on meter 
performance after ten years.' , 

3. Maintaining historical,records of,the,loc:ation where eve:cy 
qdS meter has been installed', especially for Southwes,t which may 
move gas meters between'three states, serves ,no· useful pw:pose, 
as considerabl&data' will"be for non-California, installations 
where historical data ,requirements are 'not similar. 

4 • .' Enforcing, requirements,: that, were orig"inall'y adopted to- meet 
conditions whichexiS:ted.:many ,years' ago" ,but, which) no ,longer '" 
exist, " ancLwhich ,result ,in: increased.,:costs,to,the customers, of, a 
requ,lated,utili~y; ,ahouldno,t., be enforced:~ , 

, c. . ". '~. : 

" '. 

'l'KEREPORE, I'l" IS ORDERED:,~'th4tz " 

l:p Advie~Lett.er4'47.'s,hal:l·be' ,~~r)ced. 'to 'show 'that it was 
approved, byCommiS8,ion'Resolut!on G-3009'. ' 
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2., This:Resolu:tion is",effective today. 
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,Ihereby:certify ,that this' Resolution wa8adopted~ by the Public 
'Oti11t.:te's Commissioni.at;its:,::· regular meeting on ,October 6, 199'2 ~': 

' The, foll.owing Commis.sionersapproved it.r:. ..' , 
".' 'd,. .,. ',.,' '. \.,: "'" '. ,',' 
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~Wm. FESSIER' 
President . 

'JOHN B. 0H1\NIAN', 
PATRICIAM. E~," 

," 'NORMAND.:.SHOMWAY . 
, Commissioners:·" 


