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Greyhound Bus Lines, Inc. (Gréyhound) is a passenger
stage corporation providing service between a4 numbér of points
within california. We are advised, and a reviéw of Greéyhound’s
filed timetables confirms, that the carrier ceased operating
service from San Francisco to Fort Bragg, via Cloverdale with
numerous stops. The service apparently ceased on March 12, 1990.
concern has béen éxpressed to thée Commission about Fort Bragg and
intermediate points having no scheduled bus service to connéct
with more urban areas, theréby causing a hardship on the elderly
and others who cannot drive to seek medical treatment, conduct
business, etc.

A réeview of Greyhound’s latest filed timetables
conducted by the Transportation Division discloses that Greyhound
may have ceaséd sérving other points.

Greyhound is in Chapter 11, corporateé reorganization,
and we understand that it took that step so it could continue
operations, not start paring thém back. The carrier’s unilateral
step to apparéntly halt service to Fort Bragg and other points
gives us alarm. One of the purposes of the réquirement to file
an abandonment application is to allow affected riders, local
governméntal éntities, regional transit planners and others a
chance to éxplorée any allegations regarding financial
difficulties. That, in turn, can lead to constructive
exploration of alternative services, subsidies and other
arrangements that can either help the service in quéstion
continué or to help mitigate any adverse impact on the public.
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Sométimés altérnatives cannot be found, but when a carrier
unilaterally withdraws service it negates the chancé for that
process to operate. :

We institute this investigation to order Greyhound to
comé forward at a hearing and explain what service it has
withdrawn, and show causeé with prepared testimony why it should
not be ordered to immediately reinstate any such sérvice pending
the carrier’s filing of an application to abandon sérvicé and our
action on such an application.

This ordér is issued even though thé subjéct has not
béén noticed on thé public agenda of items for decision at our
regqularly scheduled meeting bécause the alleged abandonment of
service, particularly in localitiés whéré no alteérnative transit
is available, constitutes an emérgency under Section of 306 of
thé Public Utilities Ccode. The continuing abandonment of service
can posé potential hardship and éxtreme adverse impact to mémbers
of the public who must rely on Gréyhound’s common carrier
service, and the prolonged nature of Gréyhound’s withdrawal of
service is an emergéncy that déserves éxpeditious investigation
and résolution.

IT IS ORDERED that,

1) An investigation is instituted to determine whether and
to what extent Greéyhound Bus Linés, Inc. (Greyhound) has
withdrawn service within points in california unilaterally and
without authorization from this Commission. Greyhound is the
respondent in this investigation. Furthér, Gréyhound is ordered
to show cause through prépared testimony presented at a hearing
why it should not be ordered to immediately restore sérvice for
any of the points within California wheré it has unilaterally
withdrawn service without authorization. '

2) A public hearing for theé réspondént to réport on its
lével of service in cCalifornia, and any withdrawal of seérvice,
and to show cause why any withdrawn service should not bée ordered
restored, will be held at 505 Van Ness Avenue, San Francisco, on
, 1990 before Administrative Law Judge (ALJ)

. In addition to the evidence presentsd by
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Greyhound, othér parties may submit evidence on the issues
germané to this investigation. Greyhound shall make its showing
through the usé of préparéd téstimony, mailing it to the ALJ,
Director of thé Transportation Division, and the General Counsel
no later than 10 days béforé theé scheduled hearing. Greyhound
shall make its preépared testimony available upon request to
interested parties.

3) Thé Exécutive Director shall havé a copy of this Order
Instituting Investigation sérved by registéred mail on Greyhound.
Also, the Transportation Division shall mail a copy of this order
to partiés who have writtén the Commission eithér protesting any
withdrawal of service by Gréyhound or who want notice of the date
and location of any héarings on thé topic.

This order is efféctive today.
Dated JUL 6 1390 at san Francisco, cCalifornia.
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