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BEFORE THE PUBLIC UTILITiES COMMISSION OF THE' STATE OF CALiFORNIA 

Investig~~ion on theC?mmission's 
own motion into the operations and 
practices ot santa Cruz 
Transportation, Inc.', doing business 
as santa Cruz Airporter. 

POBLIC UTILITIES C6tanSSION 
DECEMBER 6, 1990 ! 

F X L E'D 

SAN FRANCISCO OFFICE 
I.90-12-009 

) rmFOl~®n::'t1 'J R 
ORDER IRSTITO'l'DlG INvESTIGATION I:Jb.lhJlils!jUJ~tiJl1~ 

AND ORDER TO SHOW CAUSE 

santa CrUz Transportation, Inc" doing business as 
santa Cruz Airporter, hereafter referred to as santa Cruz 
Airporter or Respondent, is holder of a passenger stage 
corporation certificate Under PSC 1270, and a permit and 
certificate to operate as a charter-party carrier of passengers 
under TCP 1270. Respondent's address is 224 Walnut Avenue, santa 
cruz, CA 95060. Its vehicle fleet consists of approximately ten 
vans and oinibuses. 

Public utilities (PU) Code section 1033.7 prescribes a 
procedure by which the Department of the california Highway 
patrol (CHP) may recorrmend to the Commission that the operating 
authority of a passenger stage corporation be suspended for the 
carrier's failure to Eeet safety requirements. PU code section 
5378.5 prescribes the same procedure for charter-party cal:riers. 
These sections provide that if the CHP submits a written 
recommendation of suspension, the commission shall suspend the 
carrier's operating authority. Before submitting such a 
recommendation the CHP must notify the carrier in writing that 
(1) its safety record is unsatisfactory, furnishing a copy of any 
documentation or other evidence supporting the determination, (2) 

the unsatisfactory rating may result in a suspension or 
revocation of the carrier's operating authority, and (3) a review 
of the rating may be requested from the CHP within five days of 
its receipt. 
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~ seotions 1033.7-'and 537&.5 provide that a carrier ~ay 
appeal a suspension by r~qUestin9 a hearing before the 
commission, at which the carrier shalt shOw cause wnythe 
suspension should not be continued. The seotions further provide 
that a suspended carrier may obtain-a reinspeotion of its 
terminal by filing a written reque~t for reinstatement with the 
commission with a $125 tee. The commission may revoke the 
carrier's authority at any time 90 days or more after its 

. suspension it the Commission has not received a written 
recommendation tor reinstatement trom the CHP and the carrier has 
not filed a written request for a hearing with the commission. 

Under provisions of PO code sections 1033.5 and 5378 

the commission may suspend or revoke the operating authority of a 
passenger stage corporation or charter-party carrier for the 
carrier's consistent failUre to maintain its vehioles in a safe 
operating condition and in compliance with the Vehicie code and 
with regulations contained in Title 13 of the California 
Administrative Code relative to motor vehicle safety. 

On Kay 22, 1990 the commission issued Resolution 
TL-18336 directing the Executive Director to deny, suspend, or 
revoke the operating authority of a passenger carrier or a 
property carrier upon the CHP finding that the carrier's safety 
record is unsatisfactory. The executive Director's delegated 
authority to revoke operating rights under this resolution is 
limited to those cases where a suspended carrier has not after 90 

days either been reinstated pursuant to CHP recommendation or 
requested a commission hearing to appeal the suspension. 

The passenger stage and charter-party authorities of 
santa Cruz Airporter were suspended on Jun 11, 1990 pursuant to 
section 1033.7 and 5378.5, and Resolution TL-18336. Respondent 
had been assiqned an unsatisfactory terminal safety rating as a 
result of a vehicle and records inspection conducted by the CHP 
on May 8 and 9, 1990. 

The CHP reinspected santa Cruz Airporter's vehicles and 
records on July 5 and 6, 1990 in response to Respondent's filing 
an application for reinstatement with the commission. The CHP 
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~ again assi9ned santa Cruz Airporter'a terminal an ~~satlsfaotory 
rating. ,Another application for reinstatement resulted in a 
second reinspect ion on July 20, 1990, at which time the cap 
assigned Respondent a ·conditional· safety rating. Respondent's 
operating authorities were thereafter reinstated with CHP 

approval effective Juiy 23, 1990.-
on October 16, 1990, R. P. Rengstortf, chief of the 

CHP's Enforcement services Division, wrote to the Director of the 
Commission's Transportation Division advising that an inspection 
ot Respondent's terminal was performed on various days in 
september 1990 in response to allegations from drivers and 
passengers that Respondent was operating unsafe vehicles. The 
inspection resulted in an unsatisfactory terminal rating, the 
third such rating received by Respondent in 1~90. Chief 
Rengstorff recommended that the operating authorities of santa 
Cruz Airporter be suspended and that steps be taken to revoke the 
authorities. Respondent's authorities were suspended on october 
19, 1990. A copy of Chief Rengstortf's memorandum of October 16, 

1990 to William R. schuite is attached as Attachment 1. 
After the October 19, 1990 suspension, Respondent filed 

an application for reinstatement with the commission. This 
caused the CHP to conduct another terminal inspection on 
November 2, 1990. By memorandum dated November 20, 1990, Chief 
Rengstorff advised that Respondent's terminal was stili rated 
unsatisfactory and that the suspension should continue. 
Moreover, he reiterated the prior recommendation that ail of 
santa Cruz Airporter's authorities be revoked. A copy of Chief 
Renqstorff's memorandum to William R. SchUlte of November 20, 
1990 and is attached as Attachment 2. 

After the CHP assiqned an unsatisfactory rating on 
November 2, 1990, Respondent filed another request for 
reinstatement. The CHP has not yet performed a terminal 
inspection in response to this application. Respondent's 
operating authorities remain suspended. 

PU Code section 768 provides that the CHP shall have 
primary responsibility for regulating the safety of operations of 
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. ~ pas~enger stage corporations, highway coamon carriers, and other 
motor carriers. pursuant to this section, the commission Is 
directed to cooperate with the CHP to ensure safe operations of 
such carriers. 

The-Commission has received a recommendation from the 
CHP that all of the operating authorities hela by'S~nta cruz . ~ . 

Airporter be revoked. The CHP Is of the opinion th}it R~~pondent 
has demonstrated a consistent failure to comply wlt.h ~otor 
carrier safety requirements and that the unsafe m~~hanical 
condition of Respondent's vehicles presents a immlnent danger to 
the public and to santa Cruz Airporter's employees. 

rT IS ORDERED that an investigation on the Commission's 
own motion is hereby instituted into the operations and practices 
of santa Cruz Transportat):on, Inc., dba santa Cruz Airporter. A 
pUblic hearing on this matter shall be expeditiously scheduled 
(with the date and time announced by separate notice) and held 
before an Administrative Law Judge, in the COmmission's courtroom 
at 505 Van Ness Avenue, San Francisco, at which time Respondent 
may appear and show cause Why its passenger stage corporation 
certificate and charter-party carrier permit and certificate 
should not be revoked pursuant to PU code section 10l3.5 and 
5378. staff, it it elects to do so, may present additional 
evidence, either by testimony or though documentation, bearing on 
Respondent's safety of operations. 

The Executive Director is directed to cause a certified 
copy of this order to be personally served upon Respondent santa 
Cruz Airporter. 

This order is effective today. 
Dated December 6, 1990, at San Francisco, California. 

G. MITCHELL WILK 
President 

FREDERICK R. DUDA 
JOHN B. OHANIAN 
PATRICIA M. ECKERT 

commissioners 

commissioner stanley w. Hulett, 
being necessarily absent, did not 
participate. 
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ATTACHMENT A 

tot K~. WilliaM R. Schult_, Olreelot 
TtAn'porhtlon PlvhlOn 
Publlt Vtllltlej Co~i'tlon 
5~S V.n ~es. Avenue 
$.n Fr.ncl.co. CA 9.102 

From: DlPAltnm.. 0; CALlrOPJ:IA lU¢KWAY PAtlOL 
2nt6te~~6nt Sirvltei Olvi.lon 

file WO.l 'O.A13,).A~181.32'4C 

Subject: B!COHXE~OAr16W fOR SU$P£~SIOV. fer 12)0 a , P AND PSC t210 

Our Coaitel Dlvl,lon Motet Carrier Sirety Unit ton~uettd • t.~lnal tn.paction 
of Sante Cruz Tran'~Orlatlon Int., between S.pt~e~ 7 an4 25, 19~O. fhli 
lnspeetl~n ~. in response to drlver an4 pa'Sen&ir COnplatnt. that th. tirrle~ 
WI. op&r.tio, un"te bu8ei. 

the inspeetion includ.d ei&hl vehicle». revealed 46 ~c~nlt.l 8ar.ly 
ylolationt and tflulled in four vehltles (S~) be1ns pliced out-of-s&rvlc6 for 
l~lnentty ~I'tdou' .teerlns. brak&. tire. eXhau.t, and (uel 8yilem defetlc. 
tha terrler tails to to~ply wlth the Dip'rt~ent ot Hotor V.hicles Pull WOllc. 
Pto&ram in Vohlcle Cod. Section 1808.1. the t4rtler .1.0 fill. to en~te that 
the driver. t~ply with lhe hours ot .ervlte .n~ record of duty .tatus 
r'qulter.enlc of tltle 13, Calltornla Code of .e&ulalion. Settlons 1~12 an6 
1213. 

As a result of this lnspectlon. * third unsatlettelory terminlt rallnt waR 
asa1tntd and a Cillforola Hl&hvay patrol wotltt to Cartler (CHP 34$) was 
liiuedt The te~ln.l lnspettion report and tht CKP 3.5 wtr' iS5Ut4 to In4 
tiz,ne4 by the tar("hr·. reprUenUtive. Thili. dotumenh notify the tattler of 
th. uni,tlsfittoty terminal rat In,. thal 8n un.,tlv(ittory ratina c'Y result 
In denial, .ulpenslon. or revocation 01 the tir~ler'. Op6r'llns .uthotlty, .n~ 
thil • rtvlew ot the ralin, ~'Y be re~ue&led by the carrler within five daye, 

the c~rpot.tlon Preaid.nt. Kr. Bo.fo, te~u.'te~ a retinl tevl.v. Coaslal 
Divi81on', kotor Carrier sattly Unit Supervisor, Hr. Dave Woo4~, r~vl.ve6 th& 
In'p$et16n rep6rt; with Ht. Boseo on Ottober 3, 1990, and found tht 
~nsall'factert r'll~ to b& v.lld. Mr. »08&0 Wi; advliod that tho •• slz,ne~ 
r.~ln& would r~~in in _ffeet. 

• f 
The uniat, ~eeh.nle.l COndition of thl. eirtler', Yehlel,. precenli .n 
l~lnenl 4anttr to tht public end to tha e6rrier', tmploye... Three 
un.atlit.et~ry r6tlO&i I, elear evidence ot eonsistent lillure to tor.ply wlth 
~tot tarrier .artty re~ulr.~.nt8. 



'. 

: ... • 
. . . 

- . 
-1.90-T2!..009 

~111l.~ i. ~chult. F.,. t 
OC\O~tr U. l~to 

- .\,.1- .-

thh tarrier ~i •• ppate:nUy U1\wlI11(\& ~t \It.a\ll. to tOllply "it" aU law. and 
t.,vl.~lons p'~tln.nt to fub11c •• tety. ~ thtr.fort-coneut "it" CoA,tal 
Olvifl¢t\ .M t.tom~nd Vu5penillon of rep 111~ IS & P and .so tHo •• 1\4 that. 
luble~uen~ ,ttps be ta\en by the C~18alon to r6vok. ill 6parltln, 
aulhorltl •• '"utd \0 thi. catrl.r. 

END or ATTACHMENT A 

,-. ,-, 



\ , 

.. 

t/d4b' 

ATTACHMENT B 

Ol\'t' '~v~er 20, 1.tO • 

tOI Mr. Wllll~ a. Schuit., otteelor 
TttMpothUon 01vlt16~ • 
Publlc V~llltlt. e~li.lon 
50S yan v ••• Av.nu. 
San 'ranci.tO, CA .4102 

. . 

1r01ll1 blPAlULd 0' CALtroUU HIGHWAY ,AnOt. 
rnfort~nt S.rvle •• Division 

'11. wo.t 60.A')3).A9181.3496C 

S\)bject: 1t!COmIilDAtIOlt loa COtltlW!b $VSP~SJo.Nt 'rep 12)0 i , P 

tn ttrp~na. to yout raqu •• t, our C~a.l.l Dlvi;lon Motor cattier s.(.~y unit 
tbnductt4 a t~in.ptetlon of santa Cruz ttAn.portltlon. inc., 1CP 1210 8 , p. 
on W6v~~ar 2. 1990. 

, . 
The In,ptetlOn Inelud'~ .lx v.hlcl ••• r.v •• l~4 17 ~.ehinlce\ •• t.~y 
vloletione, and teivlt.6 in t~o vebLelt. beln& plete4 out-ot-s~rvlte tot 
~.ln.ntly ~fardou. brake .yilem 4.t.tti. The condllion ot th& tattler's 
vehlel •• iriditate. that th& prtventlve ~tnlentne. pt6&r~' Ie .~111 ina4.quate 
and fell. to to~ly Yith the t~qultem.nt' 'fetltltd In title 13. Cellf6rnla 
c04. of xe&ulation. (13 CCB) section )232(.). 

The tetrler rll18 to tarefully t~.1n. Ind eotrtel det.eta record6d on the 
cSl"iv8ra' <SeUy v.hide eonUt.ion rtpOtb ... peclfle6 in 13 ¢Cit UH(e), an4--" 
doe; not doeurAnt all t.plir5 ton4ucti4 al requlred by 13 eea 123.(1). The 
tarrier'. record. indlcat. that v.hitl •• nu~bet 220 an4 301 wert 6peral.~ 
after the carrltr'. op.ralln~ .ut~tlty v.t .u,pen4.4. 

A •• rt.ult of thl. lnrpeetlon. a fourth uniall.raelory termlnll rat Ina val 
as.l&ned .n4 • Cilltornla Nl&h~~y Patrol lotlea to Carrltt (CHP 34$) va. 
1.cut4. The,. doeucents notlty th6 tarrier ot th6 vniatl.taetory terminal 
r.tln,. t~t .n un,atl.faelory tatlnt ~7 t,jult in 4tnlll. tu.p~n;lon. or 
revoeatlon of the cartler t & opetat1n& authority. an4 tbat • review ot the 
~.tln, may be r.qut.led by t~G tattler within tlve daYi. The t.~tnal 
in'f&ttlon report and CKP '45 W9te rivltvad. ;1,ned. and ree,lVtd ~y 
Mr. J~. J. )0.10, torporation presld.nt. 

Tha uni.r. ~eth.nltal condition ot ~hti tatrl.r', vehlcl •• priiint. an 
l~ln.nt dan&er to lb. pyblit an4 to tht t&trle~·. ~loy9.1, an4 fout 
tOn.teutlv6 un.atl,fettor1 ratln&i tl •• rly .vlt~~te eon.1alent failure Of lha 
tarrier to tomply with ~tot tarrltr •• tety requlreDenta. Thl. c.~rl.t doe. . -

-- -_ ... - - ..................... . 
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n6l ... \. thh Depa'rt.mtnt.t; • .,.tt t.~\»lt.~.nti and h .r~'t.nU~ \)Y\wUUnl or 
unable to t~11 wl~b all law. and te,ul.tI6~' p.rtlnen~ to pvbl1oiafily. ~. 
th.retore r.e~mtnd continued ,u.pension ~f tc; 12)0 , , p. and t&~U&.'\ that 
the ~~l •• lon takt .ttp. t~ t,voke all o~.r.tln, tvlhorltl •• held by thi. 
tatl"1.r •. 

~~. ~.-....a 
It. P • 
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END OF ATTACHMENT B 


