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ORDBR INSTITuTING INVESTIGATION 
ORDER TO SHOW CAUSE AND NOTICE OF BEARING 

upOn the reading and consideration of the Affidavit of 
Kevin P. Coughlan attached hereto and good cause appearing 
therefor, 

IT IS HEREBY ORDERED that Pacific Gas and Electric 
Company (PG&E), a public utility certificated by and subject to 
the regulations of the Public Utilities Commission of california, 
appear and show cause before. Administrative Law Judge Rosenthal, 
in the Commission Courtroom, 505 Van Ness Avenue, San Francisco, 
CA 94102, on February 19 & 20, 1997, at 9:30 a.m. PG&E is 
ordered to show cause why PG&E, or any officer of PG&E under 
whose direction and control Mrs. Marlene McFall of San Andreas, 
California has been denied gas service to her new house unless 
she agrees to pay the cost for gas service trenching, should not 
be adjudged in contempt of this co~~ission for violation of Gas 
Tariff Rule 16 (effective on July 1, 1995), which requires the 
utility to pay for trenching within the allowance of 100 feet 
when installing gas service . 

. At this hearing, PG&E shall make available any and all 
officers of PG&E under whose direction and control Mrs. McFall 
was denied gas service, to answer under oath questions concerning 
the above stated violations. 

..1 
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IT IS FURTHER ORDERED that PG&E present to the 
Co~~ission at the aforementioned time and place a list of 
applicants and charges made to applicants by PG&E for gas service 
trenching as set out below. 

IT IS FURTHER ORDERED that PG&E present to the 
Commission at the aforementioned time and place a list of 
applicants and charges made to applicants by PG&E for trenching 
both within and beyond the 100 feet allowance since the effective 
date of this tariff rule change, JUly 1, 1995. PG&& should also 
present to the Commission at the aforementioned _time and place a 
list of applicants and charges made to applicants by PG&E for 
trenching both within and beyond the 100 feet allowance prior to 
July 1, 1995. A copy of such lists shall be made available by 
PG&E to the Commission's Energy Branch of the former Advisory and 
Compliance Division ten days prior to the aforementioned hearing 
date. 

PG&E should be prepared to show cause at the 
4t aforementioned time and place if any cause there be why the 

commission should not punish PG&E and/or its officers for any 
failure on PG&E's part to comply with Gas Tariff Rule 16, or to 
comply with trenching tariff rules t~at existed prior to Rule 16, 
as to the applicants on the above-ordered lists. 

IT IS FURTHER ORDERED that PG&E and the above described 
officers further appear and show cause at the aforementioned time 
and place if any cause there be why the commission should not 
punish for such contempt as it may find by fining PG&E, and the 
above named officers, as described in Public utilities Code 
Sections 2107, 2108, and 2113, for PG&E's refusal to comply with 
Gas Tariff Rule 16 with regard to Mrs. McFall and as to any of 
the applicants included in the above-ordered lists, and for each 
day that PG&E fails or failed to install gas service for Mrs. 
McFall or any of the applicants on the above-ordered lists, 
including any necessary trenching within the allowance of 100 
feet without charge to the customer. 

2 
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IT IS FURTHER ORDERED that the Executive Director of 
this Commission shall cause a true copy of the Affidavit of Kevin 
P. Coughlan along with a copy of this order to be personally 
served upon PG&:E, and upon Mr. Steven .L. Kline, Vice president, 
Regulation at PG&E. service by mail shall be undertaken for all 
other parties. 

This order is effective today. 
Dated October 25, 1996, at Sacramento, California. 

P. GREGORY CONLON 
President 

JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE 
JOSIAH L. NEEPER 

Commissioners 

Commissioner Daniel Wm. Fessier, 
being necessarily absent, did not 
participate. 
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BEFORE THE PUBLIC UTILITIES CO~~ISSION OF THE STATE OF CALIFORNIA 

Investigation on the Commission's ) 
o·~. motion and Order to show Cause ) 
to determine if Pacific Gas & Electric ) 
should be held in violation of Gas ) 
Tariff Rule 16 for failure to provide ) 
trenching at no cost within the· ) 
allowance of 100 feet. ) 
-----------------------------------) 

AFFIDAVIT OF KEVIN P. COUGHLAN 

Kevin P. Coughlan, being duly sworn, deposes and says that: 
1. I am employed as a program Manager by the Public 

Utilities Commission of the State of California (Commission), and 
my business address is 505 Van Ness Avenue, San Francisco, 
California 94102. I have held my current position of chief of 
the Energy Branch, Commission Advisory and compliance Divisibn 
(CACD), since January 1992. 

2. The purpose of this affidavit is to provide a factuaf 
recital to the commission regarding Pacific Gas and Electric 
Company's (PG&E) refusal to comply with its Gas Tariff Rule 16. 

Specifically, PG&E has refused to bear its responsibility for 
paying the ~ost of trenching for the first 100 feet of a gas 
service extension, as required by Tariff Rule 16, Sections 
D ( 2) (a), E ( 3), and E (5) (a) . 

3. On December 7, 1994, the commission issued Decision 
(D.) 94-12-026 in Order Instituting Rulemaking (OIR) on the 
Commission's O~TI motion to consider ~he line extension rules of 
electric and gas utilities (R.92-03-050). PG&E is a respondent 
in that. proceeding. Ordering Paragraph 7 of D.94-12-026 states: 

BTheutilities shall submit new gas main and 
electric line extension and service rules and 
standard form contracts by March 31, 1995. 
The tariffs shall be effective on July 1, 
1995. 8 

4. In compliance with D.94-12-026, PG&E filed Advice 
Letter 95S-G on March 31, 1995 and Advice Letter 95S-G-A on June 
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21, 1995 which contained Rule 16·Gas Service Extensions (see 
Attachment 0). The tariff sheets accompanying PG&E Advice Letter 
9SS:G-A became effective July 1, 1995 • 

. S. On February 6, 1996, Ms. Elaine Wong, Sr. Tariff 
Analyst at PG&E, sent a letter to Mrs. Marlene McFall in response 
to Mrs. McFall's questions regarding gas service to her home. In 
the February 6 letter Ms. Wong stated that Mrs. McFall would 
• ... be responsible for the cost of trenching because there is no 
allowance given for trenching.· A copy of that letter was sent 
~o Mr. John Dutcher of the commission's Energy Branch (see 
Attachment A for a copy of Ms. Wong'~ letter sent by facsimile to 
John Dutcher on March 26, 1996). 

6. On March 27, 1996, I sent a letter to Mr. Steven L. 

Kline, Vice President, Regulation at PG&E (see Attachment B). I 
stated in the letter that I consider"ed PG&E's interpretation of 
Mrs. McFall's trenching cost responsibility for gas service 
extension to be out of compliance with Gas Tariff Rul~ 16. ~ 

noted that Gas Tariff Rule 16 requires PG~Et not the applicant, 
to pay for trenching costs within the allowance of 100 feet. I 
asked PG&E to make the necessary adjustments to Mrs. "McFall's 
account in light of that rule. In addition, I asked PG&E for a 
listing of other applicants, and charges made to applicants, for 
trenching both within and beyond the 100 foot allowance since 
July 1, 1995. PG&E has since provided me with a list of those 
applicants. PG&E is currently 9athering the information on the 
overcharges for these customers. 

7. On April 15, 1996, Mr. Kline responded to my March 27, 

1996 letter (see Attachment C). The letter does not address 
PG&E's lack of compliance with the currently effective tariff 
with reg~rd to Mrs. McFall or any other applicant. It does, 
however, state that PG&E's interpretation of Gas Tariff Rule 16 
is different than CACD's. It provides as the basis for this 

.difference that PG&E's intention during the OIR proceeding was 
• ... to pay for no more than 100 feet of pipe •.• AIl other costs 
would be the applicant's respOnsibility.M The letter also 
discusses PG&E's intention to file a Petition for Modification of" 
D.94-12-026 no later than by April 30, 1996. One aspect of this 
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modification is to address the gas trenching responsibility of 
Gas Tariff Rule 1~. 

8. contrary to the stateme~t made in PG&E's letter of 
Feb~uary 6, 1996 that • ••• there is no allowance given for 

~ . . 

trenching, rariff Rule 16 clearly places the respOnsibility for 
trenching costs on PG&E, as noted below: 

• ••• PG&S will furnish. install (or pay for), 
own and maintain the Service Facilities 
including trenching, as applicable after 
Applicant meets all the requirements to 
receive s~rvice •.• Applicant may elect to 
provide the trench. If Applicant choOses to 
perform the trenching, it must also secure 
permits from governmental authority having 
jurisdiction. If Applicant qualifies for an 
Extension service allowance, PG&E will . 
provide Applicant with a reimbursement or 
credit for the PG&E's project-specific
estimated cost-per-f06t of trench." (Tariff 
Rule 16 D(2) (a). (See Attachment D); emphasis 
added.) t 

9. Under sections E(3) and E(5) (a) of Tariff Rule 16, ; 
PG&E, not the Applicant, is held responsible for the cost of 
trenching within the allowance of 100 feet (see Attachment D). 

10. I have verified that southern California Gas Company 
(SoCalGas) and southwest Gas Company (SWG) are in compliance with 
their counterpart tariffs of PG&E's Gas Tariff Rule 16. For 
SoCalGas, it is Tariff Rule 21; for SWG, it is Tariff Rule 16. 

11. The San Diego Gas & Electric company's (SOO&E's) 
pr~ctices for charging customers for the trenching of the first 
100 feet of gas line extension are the same as PG&E's, i.e. SDG&E 
charges the service Applicant for the trenching. Based upon my 
discussions with SDG&E, it is my understanding that SDG&E has 
agreed to revise its practices to be in conformance with its Gas 
Tariff Rule 16 and· that it will refund any charges that it has 
collected from customers for trenching the first 100 feet of line 
extension. 

I declare 'under penalty of perjury that the foregoing is 
\ 

true and correct to the best of my k.nowledge. 
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. 
Executed this 30tlxlay of April 1996, at San Francisco, 

California. 

Chief .. Ener Y.Branch 
Commission Advisory an Compliance Division 

. 
subscribed and sworn before me 
this 30th day of April 1996. 

, OS Van Ness Avenue, Ro. 5300 
4102 

Nota y public in and for the 
City and county of San Francisco 

My commission expires: l-~ch 29, 1999 

1+ + • • . • .0 • 0 ° .. 0 0 Af 

Q
, ~J,MAMWS 

.. COt.M'IlOfb6 ~ -. Ndc:.y P\JIIC -~ I· 
'!. '.. . . FAANcaCO CQM'I I 'i Mt~~.MAU •• ,," ) .0. . . . . . . . . . . 4 
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CERTIPICA~B OF SERVICI 

I certify that I have by mail this day served a true copy 
of the original tOe ••••••• ~ •••••••••••• or their atto~n~ys of 
record. 

Dated __________________ , at San Francisco, California. 

Parties should notify the Process Offi¢~, 
Public Utilities'Comrnission, 50S Van Ness 
AVenue,.R60m 2000; San. Francisco, CA 94102, of 
any change of address to insure that ~hey 
continue to receive documents. You must. 
indicate the proceeding number of the servi.ce 
list on which your name appears. 

The Commission's policy is to scnedu}e hearings 
(meetings, workshops, etc.) in locat1ons that 
are. accessible to people with ?isa~ilities. To 
ver1fy that a particular locat10n 1S 
accessible, calli calendar clerk (415) 
703-1203. . 

If specialized accommodations for the disabled 
are needed, e.g., sign language interpreters, 
those making the arrangements must call the 
Public Advisor at (415) 703-2074 or TOOn (415) 
703-2032 five working days in advance of the 
event. 

,. 
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~ • ~G+E SERVltE PLANNING f1 415 973 8488 03/2.6/96 09:26 ~ :04/04 NQ!019 

• 
Martene MtFan 
F.bNary 6.1996 
P.ge2 

I he .... revtew.d your ptoJed with Jerry Brown. You have tequetted th., PG&E perform 
tM nnehtng and we htve prOvIded you with • to,' tot th" wot1<. If you wI,h, you m.y 
hav •• e<mtrat1Ot ~rfon'n the trenching. Jerry Brown will continue to coordin.te 
providing glt •• rvk::e to your hOme. 

if you hive Iny que.tiOn •• pie." "" me .t ("'5) 97~'51 or J&rry Brown at (200) 
-736-8e71-

SlnceieIy. 

d~~ 
ElAINEwo;t 
Sr Tarttr Analy.t 

EHW/pfm 

cc: John Dut~t. Energy BtanCh. California Pubfic Utilities COmmlulon 
Jen)' Brown 
Ray c.v.an.to 

be:¢.: Tony Adami 
-DOn Hellier _ 
Service PlannIng Sfaff 

END OF ATTACHMENT A 
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• STAlE Of CAUfOlJ-M rETE WIlSON, cx.,..r~ • 

~uc ':JTlllllES COMMISSION 
.AHNUSA'ttNVE 
_ .'fJAN(lS(O.0.. "'01-1191 

March 21, 1~96 

Steven L. Kline 
Vice president, Regulation 
Pacific Gas and Electric Company 
77 Beale Street 
San Francisco, California 94102 

Dear Hr. Kline. 
. 

This is in response to a February 6, 1996 PG&E letter from Elaine 
Wong, Senior Tariff Analyst to Mrs. Marlene McFall 6f San 
Andreas, California about gas service trenching under your Rule 
16. In that letter Ms. Wong states that. . 

Under Section E.3 of Gas Rul~ 16--Allowances, PG&E 
will provide an allowance of 100 feet of pipe as measured 
from the point of connection (meter) to the Distribution 
line. • 

Ms. Wong states that the applicant would be"responsible for the 
;cost of all ~£ the trenching because there is 'no allowance given 

in the Tariff for trenching."' . 

W~ differ on this issue of who pays for the trenching. Section 
E.5.a. states thats 

PAYMENTS. Applicant is responsible to pay PG&E the 
following non-refundable costs, as applicable under this 
rule and in' advance 6f PG&E commencing its.works . 

a. EXCESS SERVICE LENGTH. PG'E estimated 
installed cost (including trenching (emphasis 
added) and appurtenant facilities such as fitting, 
valves, etc.) for the excess service length beyond 
the allowance (emphasis added). 

We must interpret Tariff Rule Section E. 5. a. 'as stating that 
trenching within the all~wance (lO~ teet) is paid br PG&E, not 
the applicant. While S~ction E.l. speaks to the al owance for 
100 feet of pipe, its silence about trenching resposibility 
should not be construed as being t~e responsibilty 6f the 
applicant. The respOnsiblity of payment by the applicant is 
clearly articulated in Section E.5.a. 

CACD considers your interpretation to be out ol compli~nce with 
Gas Tariff Rule 16. please make the necessary adjustments to 
Mrs. McFall's account. 
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Steven L. Klino, PG&E 
March 27, 1996 

10 addition, please provide me ~ listing of applicants and 
charges made to .. applicants for trenching both within and beyOnd 
the 100 feet allowance since the effectIve date of this·tariff 
rule change, July 1, 1995. If these customers were al~6 
erroneously charged lor trenching of the lit~t 100 feet of 
extension, please make adjustments to their accounts • 

. 
If you have any questions you may call rne at 703-2408 • 

. ~ .. [?' ?\ly .... .l9u 
flV n P. C 

Commission 

°rs, 

lao, Chief ~ Energy Branch 
Advisory and Compliance Division 

.CCI Elaine Wong, Sr. Tariff Analyst 

END OF ~TTACHMFNT B 
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April 15, 1996 

Mr. Kevifl P. C6ughlan 
Enetgy Branch ChIef 
Commlss16n Advisexy aM CompHaOCll DivisIon 
California Publio Utilities CommIssion 
505 Van Ness Avenue. Room 3102 
San Francisco. CA 94102 

Re: Mrs. MarIei'll) McFall 
Lettet dated March 27. 1996 

Dear Mt. Coughlan: 

SU Jet'I L ~fJt 
~.Pt~ 

• ~ Wtioo 

This is in (esponse t6 y6ur tetter dated Match 27. 19~~. tegarding gas 
service trenching responsibility under gas Rute 16-Gas ~t dee Extensions. 

pG&E agrees with yout acknowledgment thai the Commf$~ ion Advisory and 
Compfi81'lce Oivislon and PG&E have different interpretalons as to which 
pa.rty pays for Uenching withtn the sHowanee defin~d in RulE 16 (100 feel). 

PG&E believes that this disparity is a tesult of the uniform Jtility tariff sheets 
that wet~ part of the SUpulatton and Settlement Agreenien: ptoffered by the 
Settlement. Parties and as such were adopted as par of CommissIon 
Decision 94-1~"{)26. dated December 7. 1994, in OIR 92-03-050. 
UnfortuMt~ly. the ·pro forma tariff sheets were Ii6t speciflcally tallored 
towards a particular utility but were written in a generiostyl€ to e"compa.S$ all 
of the utilities' uniform ferms and eondltions. as wen as Its Vi IriaUonfl. 

PG&E's intention throughout the OIR proceeding was that t would pay fOr no 
more Ulan 100 foot of pipe. as 6tatcd under Section E.3 (,f the gas SGrvice 
extension rules (Decision 94-12-026. AppendIX B). All oth U t..osts \Wuld be 
th& appHcruWs responslbitity. Becau$~ fue pro forma tan fs included a.U Of 

. the utilities' terms and cOnditions, PG&E's ron-ellt tariffs in ~ude its Intended 
allowanOO provisions a(ld the other utilitIes intended ptovisl )Os . 

. The Joint RespOndents' will be fitiOQ a Petition for MOdifi,:atlon to Oecisioo 
94-12-{l26 no later than ~rn 30. 19M. Th~ purpOse (I the Petition for 

1 TI1& JoInt Res~ndents ate made LIp Of PG&E. South~m californIa Edisot CQmpanv. san 
Oiego Gas and E~dr\o. Southem Canfom'" G~$ COmpa.l"IY. and southwest Gas Company. 

t ~ •• ('" • It ~ 1 •. 0. 
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Mr. Kevin P. Coughlan 
Apri' 15, 1996 
Page 2 

MOdification is to submlt oosm~tic revisions to the unifornl gas and electric 
extension (ules and to addr~$S the gas trenching (espoo~ibitilY In gas Rule 
16. amOng other things. PG&E fully expects that the Joint Respondents will 
prevai1 In the Petition fO( Modification. . 

PG&E would like tc> provide gas service to Mrs. Marlene M,;fall ~nd does not 
want such service to be delayed. PG&E hereby pt0POSCl that M(s. McFall 
deposit $' .081.g0. the disputed amount. payable to the Califomia Public 
Utilities Commission. unlil this issue Is resolved. Gas Rule 10-Disputed Bills 
provides fot this type of depOsit. This will permit the ga)' service for Mrs. 
McFall to be Installed without detay. PG&E will contact MrL Mcfall this week. 
to propose this arrangement to her. . 

The list of applicants and chatges made to them for trenct:ing you r~quested 
will be sent ur"Ider separate co""er by Friday. April 19. Be !ause PG&E does 
expect the tariff ¢lsriflCatlons to be made as a result of the proposed Petition 
for Modification. it believes that it \YOutd be inapproprate 10 make any 
adjustments to applicants' accounts, as it would pOssitly be required to 
readjust the accounts after the decision. PG&E is wtlltrg to discuss with 
CACD a suitable method for dealing With these accounts until a decisIon Is 
issued in the p(oposed PetitiOn tOt MOdification. PG&E believes that the 
provisions Of gas Rute 10 afford eppTlcants Qnd PG&E a faIr solution. It is 
PG&E's current pcadice 10 provide all applicants reques iog seNice under 
gas Rul& 16 with a copy of the rule. If after reading th~ 'ule. the customer 
disputes the lrenc.hing chatges, PG&E Will ir'lfol'ltl 'the aPl~icant that It must 
pul the disputed amount 00 deposU with the Commission. 

Please contact John Clarke at (415) 973·3652 to discuss PG&E's 
recommendation. 

Sincerely. 

~'i/ 'k~ . 
Vice President· Regu1ation ./~~ 

[NO or ATTACHMENT C 

1 ~ t ! C ! f: ~ It .u. 
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hc1fic (;6$ .nd Stctric Com~ny 
~n FI~()c;SC(). C#!ifomi# 

~1. P.U.C. Sh~' No. 
CII. P.U.C. ~'No. 

GAS RULE· 16--GAS SERVICE EXTENSIONS 

APPLICABILITY. This rule is applicable to both (1) PG&E's Service 
facilities that extend from PG&E's Distribution Main faCilities to the 
Service Delivery POint. and (2) the service related equipment required of 
Applicant on Applicant's Premises to receive gas service. (Capitalized 
items are defined in Section I.) 

A. GENERAL 

l 

1. DESIGN. PG&E will be responsible for planning. designing. and 
engineering its Service Facilities and Service Lateral facilities 
using PG&E's standards fOr design. materials, and constructiOn. 

2. SERVICE FACILITIES. for the purposes of this rule.PG&E's 
Service facilities shall consist of Ca) connection fittings, (b) 
service pipe. ec) valves, (d) regulators, (e) rretering equipment •. 
and (f) other PG&E-Owned service related equipm~nt • 

. . 
3. OWNERSHIP OF FACILITIES. Service Facilities installed under the 

provisions of this rule shall be owned, operated and maintained 
by PG&£.· Applicant shall own, operate. and maintain facilities 
beyond the Servite Oelivery Point. 

4. PRIVATE LlNES. PG&E shall not be required to connect Service 
Facilities to Or serve any Applicant frOm gas facilities that are 
not owned. operated and maintained by PG&E. 

5. ~PECIAL OR ADDED FACILITIES. Any spetial Or added facilities 
PG&E agrees to install at the request of Applicant. will be 
installed at Applicant's expense in accordance with Rule 2-
Oescription of Service. 

6. TEMPORARY SERVI.CE FACILITIES. Facilities installed for temporary 
service or for operations of speculative character or 
questionablepenmanency shall be ~de in accordance with the 
fundamental installation and ownership provisions of this rule. 
except that all charges and refunds shall be made under the 
provisions of Rule 13--Temporary Service. 

7. CONTRACTS. Applicant requesting service may be required to . 
execute a written contract prior to PG&E perfonming its work to 
es tab 1i sh servj ce. Such contract shall be ·i n the form On fn e 
with the California Public Utilities CommissiOn (CommissiOn). 

(Continued) 

U'58-G 

(N) 

(N) 

Advic~ l~lttl No. t895·G·A Issued by 
Steven L. Kline 
VIce Presidei'll 

Ilegufdt;on 

Date Filed .1I1f..l ?1 1995 
Elfective JUl I) 1 1995 Decision No. 94-12'{)26 
Reso!utiotl No. _____ _ 

18219 
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Original ~1. P.U.C. Sh~t No. 
C~/. P.U.C. $hHI No. 

GAS RULE· 16--GAS 5ERVItE EXTE~SIOHS 

(COntirlUed) 

11159~ 

(N) 

A. GENERAL (Cont'd.) 

8. DISTRIBUTION MAIH EXTENSIONS. Whenever PG&E's distribution 
system is not cOmplete to the pOint designated by PG&E where the 
Service lateral is to be connected to PG&E's distr~butfon system, 
the extensiOn of Gas Main facilities will be installed in 
accOrdance with Rule 15--Gas Main ExtensiOns. 

9. RIGHTS-Of-WAY,. Rfgh~s-6f-way or easements ~y be required by 
PG&E to install Service Facilities On Applicant's prOperty to 
serve only the Applicant. . 

a. SERVICE fACILITIES. If the Service Facilities must cross 
property owned by a third party tQ s~rve the Applic~n~, PG&E 
may. at its optiOn, install such Service facil1.ties after 
appropriate rights-of-way Or easements, satisfactory to PG&E, 
are obtained withOut cost' to PG&E; Or 

b. MAIN EXTENSIONS. If PG&E's facilities installed On 
Applicant's property, Or third-party property, will b~ Or are 

. deSigned to serve adjacent property. then PG&Emay. at its 
optiOn, install its facilities under Rule 15 after 
apprOpriate rights-ot-way or easements. satisfactory to PG&E. 
are obtained withOut cost to PG&E. 

c. CLEARANCES. Any necessary rights of way Or easements for 
PG&E's facilities shall have provisions to maintain legal 
clearances frOm adjacent structures. (N) 

(COntiliue~t~:r 
Advice letter No. l8SS·G.A IssuMby 

Steven L. I<fine 
Vke Presti:!ent 

RegIJ1Jtion 

Date Fl7ed JUN "I.- 1., ,li'e:'o J ~9S 
OectsiolJ No. 94·12-026 EHeetive· _______ _ 

18301 
Ileso!ution No. _____ _ 
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PtCirlC (iu .nd £/~tFk Ccmp4ny 
$~n Fnnci$co. C~';{Of1)I~ 

OrigiN1 CII. P.U.C. S/l~t No. 
CII. P.U.C. ~t No. 

GAS RULE·16··GAS SERVICE EXTENSIONS 

(Continued) 

A. GENERAL (Cont'd.) 

10. ACCESS TO APPLICANT'S PAEMISES. PG&E shall at all times have the 
right to enter and l~ave Applicant's Premises for any purpose 
connected.with the furnishing of gas service (rr~ter reading, 
inspection, testing, routine repairs, replacement, maintenance, 
emergency work, etc.) and the exercise of any and all rights 
secured to it by law, Or under PG&E's tariff schedules. These 
rights include, but are/is not limfted to: 

a. The use of a PG&E-appr6ved locking device, if customer 
deSires to prevent unauthorized access to PG&E's facilities; 

b. Safe and ready access for PG&E personnel, free from 
unrestrained animals; 

c. Unobstructed ready access for PG&E's vehicles and equipment 
to install, remOve, repair or maintain its facilities: and 

d. Removal of any and all Of its property installed on 
customer's Premises after the tenminati6n of service. 

11. SERVICE CONNECTIONS. Only personnel duly authorized by PG&E are 
allowed to connect Or disconnect service pipe to or from PG&E's 
Oistribution Main, remove meters, remove PG&E-Owned Service 
Facilities, or perfonm any work upOn PG&E-owned existing 
tacH it ies. 

8. HETERING FACILITIES 

1. GENERAL 

a. METER All USAGE. PG&E will ~ter delivery of all gas energy. 
. unless otherwise provided for by PG&E's tariff schedules Or 

by other applicable laws. . 

b •. HETER LOCATION. All PG&E ~ters and aSSOciated metering 
equipment shall be located at some protected location on 
Applicant's Premises as approved by PG&E. 

(Continued) 

11160,(; 
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GAS RULE· 16·-GAS SERVICE EXTENSIONS 

(COntinued) 

8. HETERING fACILITIES (Cont'd.) 

2. NUMBER OFHETER$. PG&E nonmally will install only one meter for 
a single-family residence or a single nonresidential enterprise 
On a single Premises. except: 

a. When otherwise required or allowed under PG&£'s tariff 
schedules; 

b. At the option of and as detenmined by PG&E, fOr its operating 
convenience. consistent with its engfneering design; Or; 

c. When required by law Or local Ordinance. 

d. When additional services are granted by PG&E. 

A single meter is required fOr each single enterprise operating 
in One building Or a group of buildings. or other de~elopment on 
a single Premises. such as. but not limited to, a cOmmercial 
business, school campus, industrial manufattt;lrer, Or recreational 
vehicle parks, unle$s Otherwise approVed by PG&E. (See Rule 18-
Supply to separate Premise and Submetering of Gas for more 
information.) 

3. MULTIPLE OCCUPANCY. In a bliilding with two or more tenants. Or. 
where PG&E furnishes mOre than one meter on the same Premises, 
PG&E's meters nonmally shall be grouped at one central location, 

. or as otherwise specified by PG&E. and each meter position shall 
be clearly and penmanently marked by Applicant. custOmer. or 
Owner of the Pt~mises to indicate the particular unit, occupancy, 
Or load supplied by it. 

a. RESIDENTIAL. PG&E will individually meter gas service to . 
every residential unit in a residential bUilding, or group of 
buildings, Or other development On a single Premise with 
multiple tenants, such as, but not limited to. apartment 
buildings. mobile home parks, etc .• except as may be 
otherwise specified in Rule 18 and applicable rate schedules. 

\ 

b. NON-RESIDENTIAL. . PG&£ will individually meter gas service to . 
each tenant in a non-reside.ntial building or group of 
buildings Or other development on a single Premise with 
mUltiple tenants or enterprises. (such as, but not limited 
to. an office building Or shOpping center complex). . 
Alternative metering arrangements. as detenmined by PG&E. may 
be allowed only as specified in Rule 18 and applicable rate 
schedul es. .... ). 

(Cont.tn'led 

l1Hn-<i 

(N) 

(N) 
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GAS RULE· 16·.GAS SERVICE EXTENSIONS 

(Continued) 

C. SERVICE LAT£RAL FACILITIES 

C~I. P.U.C. Sht-tl Hr). 
C~/. P.U.C. ~t Hr). 

1. GENERAL LOCATION. The location of the Service lateral facilities 
sha 11 extend: 

a. FRANCHISE AREA. F~ the point of connection at the 
Distribution Main to Applicant's nearest property line 
abutting .upon any street. highway, rOad. or rights-of-way, 
along which it already has. or will install Distribution 
Main; and, 

b. PRIYATEPROPERTY. A further extension 6n private prOp~rtYI 
alOng the shOrtest. most practical and available rOute (clear 
of Obstructions) as necessary to.reach a Service Delivery 
Point deSignated by PG&E. 

2. NUMBER OF SERVICE LATERALS. PG&E will nOt r.onmally pr6vid~ more 
than·o~e Service lateral, including assOciated facilities, fOr 
anyone building Ot group of buildings, for a single enterprise 
on a single Premises, except: 

a. TARIFF SCHEDULES. Where Other~ise allowed or required under 
PG&E's tariff schedules; or, . 

b. PG&E CONVENIENCE. At the option of and as detenmined by 
PG&E, fOr its operating convenience, consistent with its 
engineering design. Or when replaCing an existing service; or, 

c. ORDINANCE. Where required by ordinance or other applicable 
l~w, for such things as gas powered fire pumps. ett. 

d. PG&E may charge for additional services provided under this 
paragraph. as speCial facilities or as added facilities. 

3. BRANCH SERVICE. for additional· approved Service Oelivery POints 
to ,serVe another Applicant On the same or adjOi ning PremiSes. 
PG&E may install a branch service at the Option of PG&E, and will 
grant allowances under the conditions as set forth in Section E. 

111&2-G 

(N) 

4. OTHER SERVICE CONNECtIONS. Where Applicant 01" custOmer requests 
another type of service Connection. such as stub serVices, curb 
meters and vaults. Or $~rvice from transmission ~in$t PG&E will 
consider each suth request and will grant appropriate all~wances 
as f t m~y deterrni ne. (N) 
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GAS RULE, 16--GAS SERVICE EXTENSIONS 

(Continued) 

C. SERVICE LATERAL FACILITIES (Cont'd.) 

5. UNUSUAL SITE CONDITIONS. In cases where Applican.t's building is 
located a cOnsiderable distance frOm the available Oistribution 
Main, or where there is an obstructiOn or other deterrent 
obstacle or hazard, $UC~ as plowed land, ditches. or inaccessible 
security areas between PG&E's Oistributlon Main and the building 
Or facility to be served would prevent P~&E frOm prudently . 
Installing. Owning, and maintaining its Service faCilities, PG&E 
may at its discretion. modify the nonmal Service Delivery P61nt . 
locatiOn. In such cases. ~he Service Delivery Point shall b~ at 
such other location on Applicant's property as' may be mutually 
agreed upOn; or, alternatively. the Service Delivery POint may be 
located ~t Or near APflicant's prOperty line, as clOse as 
practical to the avai able DistributiOn Main. 

D. RESPONSIBILITIES FOR NEW SERVICE FACILITIES 

1. APPLICANT RESPONSIBILITY. In accordance with PC&E's design. 
specifications. and requirements for the installation of Servi(~ 
facilities, subject to PG&E's inspection and approval. Applicant 
is respOnsible for: 

a. ,SERVICE LATERAL FACILITIES. 

1) CLEAR ROUTE. Applicant shall provide (or pay for) a 
route On any private property that is clear of 
obstructions which would inhibit the construction of the 
Service Facilities. 

2) SUBSTRUCTURES. 

a) furnishing. installing. owning, and maintaining all 
support pads, meter or regulator vaults or other 
Substructures On Applicant's Premises; 

b) Furnishing and installing any Substructures inPG&['s 
Franchise Area (or rights-of-way, if appli(a~le) as 
necessary to install Applicant's Service lateral; 
and. 

11'63-G 

(N) 

c) . Conveying ownership to PG&E upOn its acceptance of 
those Substructures not on Applicant's PremiSes. (N) 
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GAS RULE·16·-GA$ SERVICE EXTEN~ 

(Continued) 

O. RESPONSIBiliTIES FOR NEW SE~VICE FACilITIES (Cont'd.) 
. 

1. APPLICANT RESPONSIBILITY. (Cont'd.) 

a. SERVICE LATERAL FACILITIES. (Cont'd.) 

3) PROTECTIVE STRUCTURES. furnishing, installing, owning. 
and maintaining aHnecess.ary Protective Structures. as 
specified by PG&E, for PG&E's facilities on Applicant's 
Premises. 

b. APPLICANT'S FACILITY DESIGN ANO OPERATION. Applicant shall 
be solely respOnsible to plan. design, install, OWft. maintain 
and Operate facilities and eqUipment beYQnd the Service . 
Delivery POint ,in, O~et to f'roperl Y recetveand utilize the 
type of gas service availab e frOm PG&E. Refer to Rule 2 for 
a descriptiOn, among other things, of: 

1) The available service delivery pressures and, the 
technical requirements and conditiOns to qualify for 

, them, 

2) Heating values of natural gas, and 

-3) Delivery volume adjustments due to altitude. 

(N) 

c. REQUIRED SERVICE EQUIPMENT. Applitant shall, at its sole 
liability, risk and expense, be responsible to furnish •. -
install. own, maintain, inspect and keep in goOd and safe 
condition, all faCilities of any kind or character On 
Applicant's Premises. that are not the responsibility of 
PG&£. but are required by PG&E for Applicant to receive 
service. Such facilities shall include, but are not limited 
to gas pipe, valves, regulatOrs, appliances, fixtures. and 
apparatus of any kind or character. Detailed infOnmation On 
PG&£'s service equipment requirements will be furnished by 

- PG&£. (N) 
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GAS RULE·16--GAS SERVICt EXTENSIONS 

(Continued) 

11'65-<) 

(N) 

o. RESPONSIBILITIES fOR NEW SERVI(E FACILITIES (Cont'd.) 

1. APPLICANT RESPONSIBILIty. (Cont'd.) 

d. LIABILITY. PG&E shall incur no liability whatsoever. f¢r any 
damage. loss Or injury occasioned by: 

1) Appli~ant-owned equipment or Applicant's transmission and 
delivery of energy: or. 

2) The negligence. omission of proper shut-off valves or 
other protective and safety devices. w~nt of proper c~re, 
or wrongful act of Appllcant, or any agents. employees. 
or licensees of Applicant, ~n the part of Applicant 
installing, maintaining. using. operating, Or interfering 
with any such pipes, valves. regulators, or apparatus. 

e. FACILITY TAMPERING. Applicant shall provide a suitable means 
acceptable to PG&E for placing its seals On meters and 
related equipment. All PG&E-owned meters shall be sealed 
only by PG&E'$ authorized employees and such seals shall be 
broken only by PG&E's authorized employees. However, in an 
emergency, PG&E may allow a public authority, or Other 
appropriate party to break the seal. Any unauthorized 
tampering with PG&E-Qwnedseals or equipment. or connectiOn 
of cust~r-owned facilities to PG&E's service pipe at any 
time. is prohibited, and is subject to the provisions of 
Rule 11--OiscOntinuance and Restoration of Service for 
unauthorized use. 

f. LARGE METERING INSTALLATIONS ON CUSTOMER'S PREMISES. If it 
. is necessary to have a large. specifically designed, PG&E

owned metering and related equipment installed On Applicant's 
Premises to-serve Applicant, Appli~ant shall be responsible 
for complying wfth the following general prOVisions! 

1) REQUIRED SPACE. Applicant shall provide space, including 
working space, on Applicant's Premises, ata location 
approved by PG&E, for a meteri.ng installation. including 
any necessary regulators. pipes and valves. (N) 
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GAS RUlE·16··GAS SERVICE EXTENSIONS 

(Contfnued) 

CII. P.U.C. ShHt No. 
CII. P.U.C . .$/'Ifft No. 

O. RESPONSIBILITIES FOR NEW SERVICE FACILITIES (Cont'd.) 

1. APPLICANT RESPONSIBILITY. (Cont'd.) 

f. LARGE METERING INSTALLATIONS ON CUSTOMER'S PREMISES. 
(Cont'd~) 

2) ROOM OR VAULT. Where Applicant requests and PG&E 
approves the installation of the meter(s) 01" l"eguJator(s) 
in a vault or room On Appl1t~nt's Premises. rather than 
PG&E's standard _outdoor installatiOn: . 

a) The room or vcluH (Jr'1 Applicant I s Premises sha 11 be 
furnished, installed. Owne~, ~nd maintained by . 
customer. and shall meet PG&E's specifications fOr 
such things as· aCcess, ventilation, drainage, etc. 

b) II space cantlot be provided on Applicant's Premises 
for the installation ofa meter. and regulator, a 
vault ~y be installed, at Applicant's expense, in 
the street area near prOperty line. It shall be 
Applicant's resp6nsfbility to install such vault, if 
not restricted by the governmental authority having 
jUl"fSdictfon. and Applicant shall conv~y Ownership of 
the vault to PG&E upon its acceptance. These. 
additional facilities shall be treated as special 
facilities under the provisiOns of Rule 2. 

c) If PG&E's in~talled cost fOr the meter or regulator 
in the rOom Or vault is mOre costly than the standard 
outdoor installation, the additional costs shall be 

-paid by Applicant as special facilities. 

11166-<) 

(N) 

g. BUILDING CODE REQUIREMENTS. Any service equipment and Other 
service related eqUipment owned by Applicant, as well as lny 
vaUlt, room, enclOsure, shall confonm with applicable laws, 
codes, and Ordinances of all governmental authorities haVing 
juri sd'i Ction. - (N) 
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(Continued) 
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O. RESPOHSIBILlTIES fOR NEW SERVICE FACIUTIES (Cont' d',) 

1. APPLICANT RESPONSIBlLITY. (Cont'd.) 

h. REASONABLE CARE. Applicant shall exercise r~asOnable car~ to 
prevent PG&E's Service lateral. meters and other faCilities 
owned by PG&E on Applicant:~ Premises frOm bein~ da~ged or 
destroyed, ~nd shall refrdln frOm interfering wlth PG&E~s 
operation of the facilities and shall notify PG&£ of any 
obvious defect. Applicant may be required to provide and 
install suitable protection (barrier posts, etc.) as required 
by PG&E. 

2. PG&E RESPONSIBILITY 

a. INSTAll SERVICE FACILITIES. PG&E wi 11 furni sh. insta 11 (or 
pay for). Own and maintain the Service Facilities including 
trenching, as applicable after Applicant ~ets all 
reqUirements to receive service. 

Applicant may elect t6 ptovlde the trench. If Applicant 
chOOses to perfonn the trenching, it must also secure pennits 
from the governmental authority having jurisdiction. If 
APflicant qualifies for an ExtensiOn Service allowance, PG&£ 
wi 1 provide Applicant with a reimbursement or credit fot 
PG&E's prOject-specific estimated cost~pet-foot -of trench. 

b. GOVERNMENT INSPECTION. PG&E will establish gas service to 
Applicant following notice from the governmental authority 
having jurisdiction that the customer-owned facilities have 
been installed and inspected in accord~nce with any 
applicable laws, codes, ordinances. rules, or regulations. 
and are safe to pressurize. 

3. INSTALLATION OPTIONS. 

a •. PG&E PERFORMED WORK. Where requested by Applicant and 
mutually agreed upOn. PG&E may perfonm that portion of the 
new service extension work normally the responsibility of 
Applicant according to SectiOn 0.1. provided Applicant pays 
PG&£ its total estimated installed cost. 

b. APPLICANT PERFORMED WORK. Applicant m3y elect to use 
competitive bidding to install that portion of the new 
Service facilities nonmally installed and owned by PG&£, in 
accordance with the same provisions outlined in Rule 15. 

(Continued) 
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GAS RULE·l§--GAS SERVltE EXTENSIONS 

(Continued) 

E. ALLOWANCES AND PAYMENTS BY APPLICANT 

CII. P.U.C. S~l NC'. 
CII. P.U.C. ~t N~. 

1. GENERAL. PG&E will provide the Service lateral extensiOn without 
charge provided PG&E'$ total esti~ted installed cost or length 
(excluding service pressure regulators, and meters)-does not 
exceed the allowances as detenmined from penmanent. bona-fide 
loads to be served by the extension within a reasOnable time as 
detenmined by PG&E. 

2. BASIS FOR ALLOWANCES. Allowances shall be granted to an . 
Apflicant for Penmanent Service or to Residential Applicants as 
fo lows: . . 

3. ALLOWANCES. PG&E ~ill provide a Service Lateral Extension 
allowance fOr residential and non-residential of 100 feet of pipe 
as ~~asured from the pOint of connection to the Distribution 
Line. for service pipe larger than 2 inches in diameter, PG&£ 
will charge the actual cost per fOot. less Ule cost for a I-inCh _ 
service, fOr a distance equal to the allowed free footage. . 

4. SEASONAL, INTERMITTENT. AND I.NSIGNIFICANT LOADS. When Applicant 
requests service for lOads that are expected to have low Or 
minimal energy usage, such as loads that are seasonal, 
intenmlttent. insignificant. or used only for emergency purposes, 
the allowances stated above shall not apply. further. Applicant 
shall pay PG&E its total estimated COsts for the service. 

5. PAYMENTS. Applicant is responsible to pay PG&E the following 
non-refundable COsts, as applicable under this rule and in . 
advance of PG&E commenCing its work: 

1116S-G 

(N) 

a. EXCESS SERVICE LENGTH. PG&E estimated insta lledcost 
(including trenching and appurtenant facilities such as 
fittings. valves. etc.) for the excess service length beyond 
the a l1owance. (N) 
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GAS RULE· 16--GAS SERVICE EXTENSIONS 

(Continued) 

E. ALLOWANCES AND PA'~ENTS BY APPLICANT (Cont'd.) 

5. PAYMENTS (Cont'd.) 

~,. P.U.C. Shl!-tt No. 
~1. P.U.C. SMft No. 

b. TAX. Any payments Or contributiOn ~f facilities by Applicant 
are taxable Contributfons in Aid Of ConstructiOn (CIAC) and 
shall include an IncOme lax COmponent of Contribution.(lleC) 
for state and federal tax at the rate provided in PG&E's 
Preliminary Statement. 

c. OTHER. PG&E's total estimated cost for any WOrk it perfonms 
that is Applicant's respOnsibflity. Or perfonms for the 
convenience of Applicant. . 

F. EXISllNG SERVICE FACILITIES 

1. SERVICE REINFORCEMENT. 

a. PG&E-OWNED. When PG&E detenmines that its existing Service 
facilities require replacement the eXisting Service 
Facilities shall be replaced as new Service facilities under 
Section O. 

b. APPLICANT-OWNED. lhe customer shall replace Or reinforce 
trlat pOrtion of the Service lateral which the customer. wi 11 
continue to own, subject to the prOvisions of Section 0 for 
new services. 

.' 

11169-G 

(N) 

eN) 

Advice L~tter No. lA9S-G.A 
Decision No. 94·12-026 

Issued by 
Steven L. Kline 
VICe Pfesident 

Regulation 

Date Filed' __ -:-H-Irt-tt-t-~~ 
Effective· _______ _ 

1821l 
Resolution No. _____ _ 



1.96-10-0)) QfigiN1 C.'. P.U.C. Shefl NQ. 
hcif"IC Gn IIkI EJ~ctric C'-<>mp'ny 
~n Fnnc;'s(;o. C.'ifomi. 

C.!)(tOing C.'. P.U.C. Shtfl NQ. 

GAS RULE·16--GAS SERVICf EXTENSIONS 

(Continued) 

f. EXISTINC SERVICE FACILITIES (Cont'd.) 

2. SERVICE RELOCATION OR REARRANGEMENT. 

a. PG&E CONVENIENCE. When, in the judgment of PG&E. the 
relocation Or rearrangement of a service is.necessary for the 
maintenance of adequate service. or for the operating 
convenience of PG&E, PG&E normally will perfonm suth work at 
its own expense, except as provided in Sections f.2.b and 
f.4. 

b. APPLICANT CONVENIENCE. Any relocation Of rearrangement of 
PG&E'$ eXisting Service faCilities. at the request of 
Applicant (aesthetics, building additions, remodeling, etc.) 
and agreed upOn by PG&E. the wOrk. shall be perfonmed in 
accOrdance with Section 0, except that Applicant shall pay 
PG&E its total estimated costs. 

In all instances, PG&E shall remOve the existing facilities 
rendered idle by the relocation. or rearrangement. 

3. IMPAIRED ACCESS AND CLEARANCES. Whenever PG&E d~tenmines that: 

a. ACCESS. Its eXisting Service Lateral facilities have become 
inaccessible for inspections. operating. maintenance, meter 
reading, or testing; or. 

11110.{J 

(N) 

b. CLEARANCE. A hazardous. condition,exists; Or any of the 
required clearances between the eXisting Service Facilities 
and any objett becOme impaired. under any applicable laws. 
ordinances, rules, regulations of PG&E Or of public 
authorities. then the following applies: (N) 
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GAS RUlE·16··~AS SERVICt EXTENSIONS 

(Continued) 

f. EXISTING SERVICE fACILITIES (Cont'd.) 

3. IMPAIRED ACCESS AND CLEARANCES. (Cont·d.) 

c. CORRECTIVE ACTION. Applicant or Owner shall. at Applicant's 
or owner's expense, either correct the access Of clearance 
infractions, or pay PG&E. its total estimated cost to relocate 
its facilities to a new location which 1s acceptable to PG&E. 
Applicant or owner shall also be responsible for the expense 
to relocate any equipment which Applicant owns and ~intains. 
failure to cOmply with corrective measures within a 
reasonable time may result in discontinuance of service. 

4. DAMAGED FACILITIES. When PG&E's facilit;es are damaged by 
Applicant custOmer, third party. or any of their agents, the 
repair will be made by PG&E at the expense of the party 
responsible for the damage. Applicants are respOnsible for 
repairing.their Own faCilities. 

5. SUBDIVISION OF PREMISES. When PG&E's Service Facilities are 
located On private property. and such private property 1s 
subsequently subdivided into'separate Premises, with ownership 
transferred to other than Applicant Qr customer, the subdivider 
is required to 'provide PG&E with adequate rights of way. 
satisfactory to PG&E, for its exisfing facilities, and to notify 
property cwners of the subdivided Premises of the eXistence of 
the right·of-way. 

When adequate rights-of·way are not granted as a result of the 
property subdivisiOn, PG&E shall have the right, upOn written 
notice to the current cust~r, to discontinue service without • 
obligation or liability. The eXisting Owner. Applicant or 
customer shall pay to PG&E the total estimated cOst of any . 

1117 \..(J 

(N) 

required relocatiOn of PG&['s facilities. A new gas service will 
be re-established in accOrdance with the provisions of Section 0 
for new services and the provisions of any other applicable PG&£ 
rules. (N) 
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GAS RULE· 16--GAS SERVIC£ EXTENSIONS 

(Continued) 

CII. P.u.c. Sl/~' No. 

G. PERIOOIC REVIEW. PG&£ will periodically review the fa~tors it uses 
to determine its residential allowances and unit cost stated in this 
rule. If such review results in a change Of mOre than ffve' percent 
(51), PG&£ will submit a tariff revision proposal to the CommiSSion 
for review and apprOval. Such prOposed changes shall be submitted nO 
sooner than six (6) months after the last. revision. . 

H. EXCEPTIONAL CASES. When the application of this rule appears 
impractical or unjust to either party or the ratepayers, PG&E Ot 
Applicant may refer the ~tter to Public Utilities Commission for a 
special ruling or fOr the approval of special conditiOns which may be 
mutually agreed upOn. 

I. DEfINITIONS fO~ RULE 16 

APPLICANT: A person or ag~ncy requesting PG&E to SupplY'Gas Service. 

DISTRIBUTION MAIN: PG&£'S gas ~ins. which ate operated at 
distribution pressute and which ate designed to supply three Or more 
services. 

EXCAVATION: All n~ces$ary trenching, backfill, and other digging as 
required to install extension facilities. including furnishing of any 

, impOrted backfill materfal and disposal of trench spOil as required, 
surface repair and replacement. landscape repair and replacement. 

FRANCHISE AREA: Public streets, roads. highways. and 6ther public 
ways and places where PG&£ has a l~gal right to occupy under 
franchise agreements with governmental bodies having jurisdiction. 

INSIGNIfICANT LOADS: These are small operating loads, such as log 
lighters. barbecues, outdOor lighting. etc. 

(N) 

INTERMITTENT LOADS: LOads requiring Significant capacity, but have 
low energy usage, such as but not limited to, steam cleaning bOilers, 
gas engines for ew~rgency use, kilns for hobbies. etc. (N) 
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GAS RULE· 16--GAS SERVICE EXTENSIONS 

(COntinued) 

I. DEfINITIONS fOR RULE 16 (Cont'd.) 

PREMISES, All of the real property and apparatus emplOyed in a 
single enterprise On a integral parcel of l~nd undivided, (excepting 
in the' case of industrial. agri(ultural. oil field. resort 
enterprises, and public Of quasi-publi( institutions. by a dedicated 
street, highway Or other public thorOughfare Or a railway). 
Automobile parking lots constituting a part of and adjacent to a 
single enterprise may be separated by an alley from the remainder of 
the premises served. 

PROTECTIVE STRUCTURES: Fences, retaining walls (in lieu of gtad~ng), 
barriers, posts, barricades and other structures as required by PG&[~ 

SERVICE DELIVERY POIHT: Where PG&Efs Service lateral is connected to 
Applicant's pipe (house line), nonma1ly adjacent to the locatiOn of 
the meter(s). 

SERVICE LATERAL: The pipe, valves meters, regulators, .a~d associated 
equipment extending from the pOint of COnnectiOn at the Distribution 
Main to the Service Delivery POint. which is nonmally on Applicant's 
Premises. 

SUBSTRUCTURES: The.surfaCe and subsurface structures which are 
necessary to (Ontain Or support PG&E's gas facilities. This- . 
includes, but is not limited to, eqUipment vaults and boxes. required 
sleeves for street crossings, and enclosures, fOundations or pads for 
surface-mounted equipment. 

END OF ATTACHMENT 0 

(N) 

(N) 
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