
PUBLIC UTILITIES COHMISSION or THE STATE or CALIFORNIA 

RESOLUTION NO. "-4744 
DATEI Decembet 11. 1986 

EVALUATION & COMPLIANCE 
DIVISION 

RES 0 L UTI 0 N 

SUBJECT: Order authori2ing Amendment to Commission 
General Order No. 96-A to require 40 days 
for tariff effettiveness and other changes 
to update to current practices. 

WHEREAS: General Order No. 96-A. governing the tiling
and posting of schedules of rates, rules and contracts relat
ing to rates appl icable to gas, electric. telephone. telegraflh',
water and heat utilities, should be amended as shown on the
attachment to this Resolution, according to the followingt 

1. Require a mini~u~ 40-day period for tariffs 
filed by advice letters to become effettive 
in order to allo~ sufficient time for protests 
and analysis. ihe najor utilities were 
instructed to use the ~O-day period by a 
Commission-approved letter dated April 19, 
1985, and all affected utilities haYe followed 
this practite since that date with minor excep
tions. 

2. Update the General Order SO 8S to convert the 
term "telephone and telegraph utilities'! to , 
the broader term "telecommunitations utilities

u
i 

and to add pipeline and sewer system utlii(ies. 

3. Inclusion of currently-used procedures for 
advice letter supplements, substitute sheets. 
and withdrawal of tariffs. 
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4. Inclusion in Section VI, Procedure In Filing 
Increased Rates, of remOval of the grOss 
revenu~ li~tt$tiOn for certain exchange 
telephone utilities as authori~ed by 082-08-072 
as modified by ResolutiOn No. T-I0648. 

The effective date of This Resolution is thirty days from 
the date hereof. 

I herebytettifythat the f6regOi~~ R~~olution va* dUll 
introduced a~d adOpted at a ~egulat m~eting of the Pub ic 
Utilities C~mmissi6fi of the State of California. held on 
the 11th day of December. i~86t the following COmmissio~ers
voting faVOrably theteorif 

OONA.lO V\J\~reside(\\ 
VlCTOR CAL 'I 0 - A 
. REDER1CK R OUO 
~TANLEY W .. HlJ LET T 

CQ\11(f1lSSlOOefS 

Attachment 
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POOR ORIGINALS 
~~ .. . ~ .... 

Gjy[ lCROFI LA11NG ~ERV/CES , .. .. 

iV/i} not assume respons,·bllity 

for the illJage 9lJaJity 



f T[l £COMHUKICATIOt\S. \'ATER. 
S[~rR SYSTEM. PIPELINE 

~~Ad~ , •• Amended December 17, 
1986. Effetti\'~ 
Januar)' .16. 1987: . 
Resolution No. H-'1" 

Telecommunications. Water. 
Se~er System, Pipeline 

\ 

Public tJtilidn COn'lmfnlon or the 
State or California 

"llJ..,.U OO\"}:I\.'tISC THE nUNC AND rO$T'INc or iClttovu:s Or MlU. 
"VlES. ASO COl'-TkACTS nunsc TO aAns. ,u.PUCAIU TO c.u. 
D..U .. TNC; .. . AND HUT vnunES 

~..c ~ to ltu Iff",,""-" '. ItA 
(.K. ..... u-•• ) 

Aa.,.ft4 Mr I" 'M.S. ~ ... , ........ , ... 'MS ................ U-Itt' 
A-,.f ... M., U. , ..... Iff"",., ...,... '4. , ..... ~ ...... .. 
A .... ,. ... M., It. 1m. 1ff"","1 ...,... ' .. 'n~ ... ~ .... A..a:rn 
""~t4 A .. ",'I. Iff,. 1ffe<tl .. 1 ~ '. ''''I .• ,,~ N.. ,.... . 

A .. ,.~ s...-~ U" ",4i tH~ .. 1 ~ ... Iff4i .. ~ .... A-Clil 
A-",". A"fY1"o U11 ~Y' "",,-\oM'o t"'a. .~ .... """'"' 

t.. ...... s.,·_Nt It. 1M 1He<tl ... ~.kt II. ttl(> "~"'M414 
Aa~ M., It. '"I. fffMtf ... , ~ II. It", ."**,, ..... "'00eM 

** 
IT IS HEREBY ORDERED. that lh~ foUoViing rule$ ~ adopted. 

effecti· .. e Much 1,1962. to gO"'ern .U Cu. EJecbit-i ***. _ . 
Water and Hti' Utilities u detL1lt-d in the PubliC Utilities <;ode. 

in lIle filing of thtir ules, rules arid tOntutts relating to rates; and 
IT IS HEREBY FURTHER ORDERED. that the General Otd,er 

heretofore issued b)' the commission and designiled as Number 96. 
together ~ith all ~eildments and supplements therelo, be repealed 
as of the date this Older becomes effettive. -

The Order hereLn C6mprues the ,oUo .... 'ing sections and exhibits: 
5«tion T,tle 

1 ~M,., AppliCa tion and PuI'Jl'C* . 
II rorm and Constiuct'ion 0( T.riR Schedulel 

III ~"fr.J tOf Submiu\o!\ 01 'farill ~ll 
1\', r,!ed and ElTKti\e Dalel 
V. J>,iX'edllrt in FdlnC Tarin $heoeb "'hith Do Not U\tTc.Ue &tt'\ 61 Q\arlt'\ 

VI P,o..~lIrt in FllIl'lc Intr~ R.les 
VII TanO SM-tl Il:tjeoCbon Pr~ure 

VIII Pl.lbllC Impecbon of TarinSd~uln 
IX Conhnh Aut~ittd by T!lrilT ScModuJt'\ _ __-
X Conlrac-h and Ser.~ 11Otbe-t Than riled Tariff Schedules 

XI ~n~ 10 Employees . 
XII Telephont ToU SI.tionS and Tt1tcuph OfrIC'eS 

X III T t ltphont OJ! td ones 
X 1\'. 'Yo'ttM,..aJ of SenU 
X\'. Ea~ptionl 

UJu"bll 
A-TypictJ IUtt Schedll1es 
B-Typt-' Advice Letter 



~elecommunications 
sen'ices 

*~ Add ••• ~ith standard 
3-hol e punch 
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.. MNtlA\ ",,~ttA TlOtt ANO NtPOM 

A. Tariff khtd\llt' .nlS Tarir1 ShHt Dtnnt4, The ttrm ''Tariff 
SchtdulH" when emplo)'td in the~ Nles intludt. ,he entire bod)' Of "'("I. tolls. u-n,als. ('hules and ('la.ssifiulions t.nd odes toUtttivel), as 
entorted b)' • publit' Utilit)'1 althou,h the bed or \'o'~e lnt'O!'POra\· 
tnc the SAme rnt)' consist 0 one 6r many ~b • ..,ptitab1e to d,lstUltt 
teTVi« ('lusifitltiOn$- The ttrm °"Tariff She.et.." teten 1o tndhidul1 
thHh of weh \loIumt t<>nstitutmg the entire tNlf{ se-M-dules of the 
\)ti!ity, and inc-luding titlt pagt. preliminar)' stalement. table of tOn· 
tenls. seniC'e area maps. ute Khedules. Mes, $&Illplt lorms, and sum· 
mary list of confTlcts and dt\;atiorU. 

B, $coopt or RulH- Tht~ tul~s are. dtsigne-d to, provid; tor (I) the 
lenera) form and construction or tariff Khtdults required by ~tion 
489 of the Public Utilities Code to be filed "'ith the Cemmisslon and 
kepl.open (or public ins~tion. (2) the pt~urt to be 10Uo ...... ed in 
the film! and publishing of lariff schedulel in tomJ>1iance \\ith $et. 
lions 49). 4M and 4S5 of wd Code. and (3) the procedure to authOrize 
a utilit)' under ~rlitul.r drtumit*nteS, to de-pll' hom its (iled and 
f;fft'Cth'e tariff sch~uJes a.s pro\ided in St'Ction s32 of said Code, 

C. Etrrtt of Ru1H- These rules Shalllppl)' to and govern aD utili· 
ties or the dasses berein namtd. whether beginning ~r\;« berore or 
after the e-fft'Cth'e- d~te of the-Ie rules. but the)' shkll not alfecl any right 
6r dUt)' arising out or an)' eusting rule or order in wnf'1ict hert~ith, 
Th~ Cornmissicm al a.n)' time rna)' ~irett I utility 10 mue suth revisions 
Or ruings or it S tariff scht'dutes or an)' part thereof a.s to brillg them into 
C'Ompliari« here- .... ilh. 

D, ~p.i.'t Utili'), ~m~, Any public- utilil)' engaged in r~nder
ing twb OJ more classes 01 utilit)' senicts as deMed in. the PubliC
Utilities Code. such a.s bolh gts and electric senices. shll.l lilt' v.ith the 
Commission sepuUe lariff schedules t'O\"ering each clasS or utilit)' 
seni~ rendered, t1cepl tha, public utilities engaged in the furnishing 
of "* . rna)', .... ilh the approval of the 
ComrTlisslon. tile C'Otnbin~J tariff $Ch~u'e$ for such senices. 

E. Nt''''' Temlory. The utility shill, before commendng seniC"e. 
fUe tariff senice area maps 10J extensions into territor)' contiguOuS to 
its line. p1ailt. or S)'stem and not theretofore .en·eeI b)' a public utility 
6llae character. 
a. fORM AND COttSTlu-cT1ON Of TAli;' SCMIOULIS 

A. Fom'l, Tariff sched\ltes s~ould be in loose· leaf form (or bmdiilg 
in a snt'n>ac\ed boo\. 6r \tohnne (or more than oilt \lotuint when 
required)l~d should CoiIsis\ or. the foUov.in,g parts or ;u\xiivlsiotlS 
arranged m the order set forlh on the rollowUl& page . 



(1) Tltk~, 
,",.u,"~ 

~,.c"" .. 
(KW") Ml\IQ .. 

(MAMI Of VtMY). 
(2) r.ble 01 Ccnfents-A eomp1ele tndel ot nurnbtn t.nd titles of 

effKtive mee-ts listtd in the order In wbkh the tariff sheets 
sho\lld be UTa.ng~ in 1M tuilf ~htoduJe booat, 

(3) Puliminu,' Sr,temt-nt-A brier dmrl~ of the tetrito!y 
~n'ed. t)'~s andda.sses or se~te f4;.ndered, and .e~ert:1.to~dj, 
tions under whic.'h the sernC'e is rendereo. The prebminuy 
l\element shall al56 inc)ud~t in conformll'lce with SKtion 491 or 
the Publit' Utilities Code. the IoUo~ifla I)'mboU: 
te) To signify t'hanged listina. rule, or C'Ondition which rnay 

t$fed utes or thuges 
(D) To signify distOntinued material. tnduding listing. rate. 

rute OJ ronditiOn 
(I) To signify mtruse 
(L) To signify materia' relOC-l,ed from or to anOther part or 

tt.rilr schedules .. ith no change in le.:t. rate. tuJe or condi
tion 

(N) To signify new material including lisful&.rate. nile or cOn-
dition . 

(R) To signif)' reduction 
(T) To SignifY change in wotding of telt but not chan,e in rate. 

rule or eondition 
(4) ~n;t1! Ait'~ M.psr-A map, or map$, clearly indicating .the 

boundaries or the seni« are., the principal sti~ts IiId other 
mun id~IHif)mg features lheiein, and an indication of the gen~ 
eta) IOCiti6n of the $en-ice atea in retatiOn to nearby cities. 
highways or othei ..,.'eD-Ju'lo\o\ll rete,rente points. Each $erv\te 
area map pteterabl)' should be 7 • 8Y. mthes in sileo Of (olded 
to that size sO that it ..,.ill fit .. ithin the borden or the spa~ 
proVided on a tariff sheet. Maps shall be 01 ~h scile I.! to be 
easil)- readable and the relation between $en;ce area bounda
ries and map rerereoces shall be clearly shown on the face of the 
map. 

NOn:· TaNe cl Contents shecls IhCI prthmirwy Itattmenl ~ Jhou)d beu '"CaJ 
P.U C Sa--. Nos ~ and havt tllt aiM ItMraJ c)w~ltrUtiC1 in form .. hftaI\el 
ditNS~ rot ntt schf,d1l1es and N~. and shou14 be maintained euneall)' up-to-date 
Ie> CQnfoun ... itb the ba!~ at tM I.rill IChedu1es 

(5) Rjjte Schedules. 
(5) SumriJai)' Ust 01 Contr.w and Devi.tionS. 
(7) Rules. 
(8) Svnple Forms. 



, Add ••• for tventy years 
fol1oving date of 
cancellation in 
Itn appropriate 
records retention 
system. 

.. 
- .. -

B. Tariff Boolt$. 
(I) Ef(<<h',·~ /lItH. A book or \'olumt ()r tarirt schtdulH ptes

en\l)' effetti,·t must b~ matntaintd .t .n tlmts. 
(2) Canfflled Sh~/s- • CanC'f'Ued tariff $hf"f'h shall bt' rtm6ved 

rrOom the utilit)"S file of turrenll)' effective tariff schedules. 
The utilit)' shalt relain permanently. me or un~lled tariff 
schedules I 

C. Construction of Tariff Sthf'ltules tOor FiUnJ· 
U) Gene",l. The loose· leaf $h~eh ustd In tariff schedules 

shQuld be 8~ inches "ide b)' .1 loc-hes long of paper ~t{)Ck 
not Ie" than l&lb. bond or of t<lual durability. Tariff 
Khedules ma~' be printed. t)'pewuUtn or mime-ographed. or 
such other piO«'SS rna)' be used ",llith "ill provide a durable 
rerord. One side ot a sheet onl), O'Ia)' be used and it should 
~ rul~ ShO\\1ng a recl~ngu'ar $PU~ .ppr~xim!\el)' 7 ~nch~ 
y''lde and 8% mches long so as to leAve a margm of lppr6n
mately 1% inches. at the top and h<>UQffi ot the sheet and a 
binding margin of at least 1 ~ inc-he'S at the.le.f, of the sheet. 
(see Exhibits A·l to 4, hidush'e. attlc-hed.) The mugin at 
the top of the sheet shan show: . 
(al On lef,·hand side-The name' and address of the public 

utility. 
(bl On right-hand side--C.Jiforilia Publit Utilities Commis· 

sion sheet number (Cal. P.U.c. Sheet No.) ..... itll desig
natioos as (0 whether it is an original or te\,sed sheet, 
togetht>r ,,;th the Cal P,U.C. mimbers ot the sheets 
cancelled (hereb),. if art)'. Sheets shan be numbered con· 
secuth'el)' beginning "ith No .• lor the first sheet tned 
b)' a utility. The most ie-tenth' fi1ed lable of cOntents 
sheet shan have the highest sheet number. S~eetnwn
bers shall not be used more than once. Where a utilit)' 
is uSlng a series of numbers as of the effective date of this 
Order which is not in wnnicl here\\ith. such series 
should be cOntinued. Each Utili')' should use a letter 
suffix ~ pari of the ·'Cal. P.U.C. Sheet No." to deSignate 
the class of senice iO\'olved. as follows: 

* Telecommunications ••••• ,. T 
** Add •••• Sev~iSJstem •••• SS 

Pipeline •••••••• P 

Elecmc ................ E ., ~elep~.:n.:::..=t== 
Gas ... : .................... C 

• Heat ...................... H 'flter .............. W 
The margin at the bottom of the sheet should shOw: 
<al On left-hand side. . _ 

Adu'('e Letter No. The serial number of the advice 
tetter "lth which the sheet is submitled to the Comnili· 
~on. . . . 
Decisfon No. The commission"s decision number if the 
shet"l is filed in actOrdance \\ith • decision; othetYoise 
this space is left b1ank. 

(b) Center-Name and title of respon.~jble utilit)' official. 
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(c) On righl·hand side--The term ·'Date Fil~ II "ElT~ 
live" lnd "Rt$OIution No," eaeh '~nn.to be fo\lowtd by 
a blank ~ce to be filled In by or f.s dirttttd by the 
Com~. • 

(2) R.t~ $c-heduJes. Each rate schedule should include the fo,· 
lowing lntormation ..nd as nearly as pb$$ible til the order 
shown. Exhibil$ A·l to A-4. lndusive. attached illustrate 
(orm$ or lypkaJ rate schedules tor $everaJ classes 01 utilities. 
Sc-hedule Nwn~l', or other designation. 
CI8..S$ ,,( Sern~, suth as general or residential. 
Ch/luC'ter "1 Apphc-.bjlil)~ 5uth U ht"ating.li,hting. or pow
#'t. or indMdulJ and party·line- telephone ~rvite. 
T~m't"ry, to which the schedule Is applicable. 
RItes, in tabuJu form whNe practicable. 
SpecW Q;nd.i~ limitations quaMkations, and rt-stnc-
tiOI'U. 
The conditions should be briet and dearly ""orded to cover 
aU special conditions of the rale which are not (ully covered 
in the lules. Amounts subject to refund, such as contingent 
offset charges. shoul<t be Specified. . 

When a rate shedule Or • rule is carried forwatd (rom one 
sheet t6 another the word "Continued" should be shown al 
the bottom of and at th~ begimllJlg ofthe apptOpriate sheets. 

(3) US, ofC.ontrRtts vuJ De~l"tions.. A utilit)' tendering ~rv
iee to any Customer under a rontiacl or de\iati60. author
ized or submitted under Subsection A or B of Section X 
hereot. shall maintain an up-lo-dille summary !,is! ot aD Such 
contracts and de\iations in its tariff $Chedules flied v.ith the 
Commission and open to public mspection. S~h list shall be 
designated: .. List of Contracts and Deviations" and shOw at 
least the (oUo~ing summary information regarding each 
such contract and de\iation: 

Such list «(OUI copies) shal) be tiled ¥rith the Advice Letter. 
requesting authoriuti6n of the contract, Or withm30 dayS or 
establishment of deviation or e.piration or C'IilCeHation of 
any currently listed contract or deviation. Such list. shall beat 
"Cal P.U.C. Sheet NM.", shall have the same gener" charaC;
teristics iii form as ~ified for tariff sheets and rutes hereof. 
shall be similarly processed and shown in the table of <:on· 
tents. Where there are no contracts or de\;atioos. "None" 
shall be shown 6n list. -

(4) Rules. Each rule should be numbered and should have a 
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tide brl~n)' Inditttive of its ~t\t~nb. A separate ~ (If 
~ries of ,tietls should be ~ (or etch rule. Rules thaU be 
In $imilu"form to tha' f,re\iousl)' de$Cribed and shall bear 
"Ca). P.u.c. Sheet Nos. '. ad,iCt letter numbers. rued and 
effective dales, the same as prescribed (or rate schedules. 

Appropriate general rules sMuJd toyer the lpplJe-ttion of 
all rates. charges .00 $en-ice when such applicability Is not 
lull)' set forth tn and as • part o( the ratt schedules them
selves. The toUo~ing subJe<-ts and other subje<-b. ,,"bere 
necessary. should be covered by rules included in the tariff 
schedules: 
No. I Delinitions-Ctear and C'Or'Icise detinitions 01 the 

principal terms used in the tarllT schedules. 
No. i Descn'ption oISern~Dt\Cription of ch.aiacter of 

service rendered ~d ,ttndarw of servite main
taintd. 

No. 3 AppJiC'.hon lor $en~Pr~ure netes.sar)·to 0b
tain service. 

No. of ConIT.C'ls--ContTac~al requirements. 
No. :5 Spedu Inloim.h·oiJ ReqUlW M F01771$-NotatioJU 

requited to appear On rontrtets. bills and deposit 
receipts. 

No. 6; Esf.blimmeiJt md Re-t!'SI.bljshm~nt olCredit~Pio
cedure necessary to establish Ctedit and to re-estab
lish credit. 

No. ., DepOsits-Required for \'arious purpOseS and dassel 
of $ervice. conditions precedent to return at depos
its. interest paid. 

No. 8 Notices-Methods of se-ning. 
No. 9 Rendering and PII)ment of BiUs-Mf"thods of ren; 

deriJlg bills, billing periods. due dates, methods of 
payment. 

No. to Disputed Bills-Methoos of adjustment. iinount 
may be deposited \\ith Cominjssio~. tinle limits. 

No. II Disi:onhiwance md Reslorllh'on olSenice--ReaS6D.S 
ror discOntinuance. notification, tinle limits. piOCe
dure necessary (or restoration of seMce. charges. 

No. 12 Optional R.tes md In!orinlltion to be ProYickd the 
Pubb"~Utility to promptl)' ad,ise cwtomers Of ne"". 
te"ised or optional tates applicable to theii ser.ice. 
customers to exercise option, pertinent mtormation 
regardmg 5eMCe open fot public inspection- . 

No, 13 Tempotllry SeTl'l're-Q)I'Iditions precedent 10 ren .. 
deriilg temporary serViCe or sen-ice 10 speculative 

. projects.. . , 
No. 14 Continuity 01 Servire-.lntettuption of delivery of 

service. notice to customers. apportiOnments of 
available service_ 



* utilities 
** Add •••• additional 

numbered rules. 
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No. IS &tt'MioM--fitt extelUions, tx\cnstQM bt)'Oftd 
Irtt length, deposits, refunds. ownenhtpt mainteo 
nkn«'.. " 

No. 16 ~nj~ Conn~ ~'" F.t;h'tk$ On ~. 
ht-mises-Utility emptO)'Cfl to make service t(Ic\. 
nectionJ. no others unlC$$ aulhoriz~i right ollngress 
to and egress from ('ustomen' I>remlses at all teason· 
abl.e hours. and meter to be provided. by utility. 

No. 11 Me.uurt-mMto/Sern~Meth6dotrneasurin& and 
a~ur.cy limits. 

Nc>. IS Meter Tests and A4'ustme-nt 01 Bills lor Me-te-r Error 
-Specify conditions. (ffi. and (req1le'ncy of tests. 

No. 19 Supply to SepM"~ Premi.res and Re$.tI~paiate 
metering on sepat a\e premiseS and conditions £Or 
resale. . 

In .ddition to the ,b6ve. other itenu ht.yiris ~ 
clal significance to parti('u1ar~~M shOuld be 
embodied \\ithin th~ ~~*. 

(&) Svnple- Fonnt $ample Copies o( printed forms tb .. are 
nonnally used in c<>tmection \\ith customers' sen;Ces$Uch as 
applicati6ns (or Service. rcgular bUls (or seni<:e. COntract 
(orms, delinquent)' notices. disCOnnect notices, deposit re
ceipts, and similar (onru. shall be considered. part ¢t. util· 
ity's tariff schedules. ~ch form shou1d be mounted on • 
re~ar1)' nuinbete-d tariff sheet SOOv.ing the name or title Of 
the form. Such (orm~ shall be maintaittoo currently u~t6-
date in the sain~ mliuier as rates, matges ..nd rUles, in.Sotai 
as cha..nges therein afted rates and conditions 6f sen-ice. 
Forms used b)' g6veriUt\ental agencies m~)' be used in lieu 
theteof when not in substantial conflict with pr6visions of 
this Older. 

.. lULlS fOl SUIMlSSIOH Of TAliff 5HifTS 
A. Transmittal or TarifT Sheets. All tariff sheets shall be tnimnit· 

led by an ad\ice letter. A reviSed tabJe of contents sheet shall be 
transmitted v.ith each ad\ice letter. 

B. Number of Copies. Each submission or ad\ice letter and tari1f 
sheets shall be in quadruplicate. one COP)' \\iU be returned to the 
utility. 

C. Contents of Ad"ice Letter'. the .d\ice letter sh6u1d list the 
sheet nwnbeis and titles of all tariff sheets being filed, together with 
the sheet nwnberS or aU sheets being canCelled. Exhibit "8" attached 
hereto shows a sample letter.llle letter should give essential inf0rma· 
tion as to the teas6ru for the filing and the date 6n which the tariff 
sheets are propOsed to become effective. Ad\i~ letterS shall ~ atten
tion to each increase 6r dtcrea.se in Tate 6r chtige. or change ill rondi· 
tion which may result in an increase Or deciease. m6re ,91 less 
restrictive conditions, or v.ithdrawal of serviCe. In the caSe of an in· 

G.O .• A 
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tn'ase .u\~oritt'd by. CommtuiM decision fe-fert'ntt \0 tht dedslon 
n\Unber tn 'he .d,;ce ItUer authorirlng .utb inuem $han be stven. 
lSfoe S«tiOcn Vl)·· . 

* tele~~mmunications 

** (40th 

*** telec6mLunications. water. 
sewer syste.m, pipel ine 

11 the tuift s...'hedules as filed "'ill tewlt in an tntrf'~ or dtcrea.se 
in re\'enues, 'be .d\;te letter should gh'e an ~tlma'e Oct the arll'luaJ 
rt\'enue effect then·or. SU<'h estimate shouJd be by lftU. schedules 
and cl~s of customers where pucticable. 

When the filing ('O\'N$ a new seni«- not prevlOus]t' otf'ett'd or reno 
den'd.lhe genera! effe-c-t of such filing should be e.plllned. 11-e td,;ce 
letter should slate whether or not present rates or charges "'ill be 
affected. de\;ations or cOnnicb crutN, ('It service Ytithdrawn hom 
an)' present user. 

When ordered or autMrized to flle a n{\ti~ that the etr~t\ve tariff 
sthedules of a pre\iou$ ov.ner for the- "me sef\ice arta are being 
adopled. such Notice of Adoption s...~ll' l"<' submitted in lhe form ()I .... 
ad\ice teuer. 

D. Num~nng of Ad,{te utter'S. Ad\iC't lelttrs should be num· 
bered chronologically beginning with NOc. I for the first such letter 
submined b)' a public utiJity (or eacb (')au of utilit)' stniC'e rendered, 
except tha. a single series of ad\;ce letters rna)' be used (or::teolephone* 
.,.d :tde'gr.J~ knices combined in the same ttrifT schedules. 

E. 5)1'nbols. "When any chUlge is proposed on , tariff sheet. ,"en
tion shall be dite<:ted to such chUlge b)' an appropriate chlflcter tlong 
the right-hand maTgin of 'he larifi $heel utiliz.ing the symbols set forth 
in the prelimtnary statement. 

F. Application for Short Noti«- AUlhonty. U * utilit), desir~ to 
place reduced rates in effect on lesstha.n rtgularotl:&tuteq' notlce=~ If 
calendar day tJ'ter the rued date) the tpp1itation (or short notiCe au
thority rna)' be incorporated in the ad\;ce lettei. The rates wiUn6t 
become etrective on Jess than slatut'>T)' notice until appropriate action 
b)' the Commission, of which the utilit)' ",ill be .. d\~ . 
. C. Notice. At Ihe.ti1l't-P! tn_~g~ t!"f!!U~~g v.i~ l~~~.(>nunis:... 

$1on. each gas, elechic,tiJt-PJi~(tAI~lj:Jhf~,;mc;ti1i~h~iR=
~ 1,-ufe'l 'and heal utilit)· shall furnish" t'OP)' of the ad .. ite letter 
and a copy of each of the related tariff sheets to the foUowing: 

1. Competing utilities either prh'ately or publicly ov.ned. 
2_ Adjacent utilities either pri\-ateh" or publicly a'wned. 
3. Utilities, either privately or public1)' O"Tled, humg requested 

such notification. 
4. Other interesled parties h"ing requested Such notifkation-
S. In the event of increases not prt!\i{lusl)' authOrized by COmmis

sion order, Or in the e\"ent of changes in • directory which 
redoce communit)'listings in the dirkloT)', affected customers 
where practicable, or in lieu thforeof, a statement in the ad",i,ce 
letter of other means of notification of sald customerS. Utilities 
requesting authority to increa..~ rales b)' id..,ice letter filing in 
ilccOldance ,,;\h Section VI shaH give written notification to 

CO.l'6-A 
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e.t'h wst~m("r of the prest'nhn~ prOpo~ fittS, tn~lvdil\' lht 
lnt'rem hl doU., and pe(C'"("nhge terms atld • briet Ih,\emtt\\ ' , 
of the ftaKln' th~ ln~rtm is $Ough\ ~f r~uirtd, Th~ WstOmer 
,haU bt' informe-d that he rna)' COn'lQ'lunltate ~ilh 'hC' Con\mts· 
sion rtguding the propOsed UltftlSoe not lattl thli\ fUletn days 
arler the date of dislrib\l\ion of the notice, 

6. tn the event that the utilil)' seeks to enltr ~ agrf't'ment Ytith . 
the customer under terms de\;ating from rued tariffs, the util· 
it)' shall pro\ide $uth wstomer Ytith a top>, orthe Ad\lce utter 
filing and notification that the ('U$\omer has the right to take 
exception to or seek mt,l(lifltation of the agreement b)' filing. 
protest as pro\ided in ~tiOn X of this order. 

H. Pro'est ... A protest must be made b)' leller or tetegum and 
te«i\'ed nO\f~~~irn=~)'~ 4~ ~,,~~Uf'<."t" .. date of the 
tariff ruing. On the same date l prottst is made to the Cornrnission. the 
proteslan\ shalt serve. COP)' of the protest b)' mail on the subjf"('l 
utilif)'. The utilit)' shall respond in ..... riting to such prolest v.ithin S 
business days after its receipt IJid sh~ $elve topies of ih resporue to 
the protest by mail on toaeh proteslln\ ~d the Commission. 

The prolest shall set fOlth sp:'(iJical1y the grounds upon which the 
prolest is based, inctuding such items as financial and ~rvice impact . 

• IV. flltD Altr- ufietlVI OATIS 
A. Filed Date, The "Filed" dale of tariff shet"h submitted to the 

Cornn'Ussion (or filing is the date such sht'e\s are receh'ed at the 
O:.r'ru'nission·$ San Frandsro,. Los Angeles~c" 

B. Effcdh'e Date. The "Effecth'e" date is the date On which the 
rates, charges, rules, and claSsifications stated in the sheets. first 
be«lme effeC"tive. This date =lR J~~ ~~ stalvtof,.M~ 
periOd shall not be less than the "~~ t39thJ calendar da)' after the 
filed date urueu authorization by the Cornrni~on be first obtained. 

Unless olher,,1se ordered or authorized. ralt's shall be made effec· 
tive for senice rendered on and after the effecti\'e date. 

V. ,.OClDUllIN flllHG TAl';' SHEns WMIQt DO NOT 
INellASE lATiS OR CHAlGU 

A. On Re-gulat~.hl~ Notice, A new tariff sheet covering a 
Sl"n;ce or commodity not theretofore furnished or supplied. or a 
changed tariff sheet not increasing or resulting in an mcrea.se, or which 
v.ill result in a decrease. in an)' rale,loU, rental or charge. rna)' '* filed 
b)' the ad\ice Jetter design;oled in Section 111- Sut'h tariff$heets~ un1ess 
suspended by the CorrmUSslon either on Complaint 01 on its oYon mo
tion. ",iU ~me effecti\-e after not lesS than the regula.r~tt= 
notice .po.~~SendarA~~pler the filed date). 

B. On Less Th.n~ml")· Notice. Upon tpplicatton In the advice 
letter, and for good cauSe sho\\n. the Commission mi)' authorize tariff 
sheets which do not Teroll ir~4l~~iSeS in rates or charges to become 
effective on tess than the ~;~aot da)'=6tat~notice period. II 

C.Q,\'4A 
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(Text to be added on Page 9 as indicated) 

I. Advice Letter Suppl~ments. An advice letter ~upple
ment may be filed fot r~lativelr minot cha~8es t6 the 
original adVice letter, suth ast modificatlo~s to respond 
to a protestldeletion of it ne~ service questioned by 8 
protestor or the staff; a clarifying change in language= 
or request of a later effective date for the tnr!ff. Such 
advice letter supplement shall have the same number 8S the 
origina 1 ad vice let ter ,.-I th an "A II suffix; sha 11 be setved 
on all parties who were served with the original advice 
letter; and the supplemental tiling will not automatically 
extend the effective date stated in the 6risinal advice 
letter unless requested in the supplement. A supplemental 
advice letter will be rejected if filed 6n ot after the 
effective date of the tariff. The CommiSSion staff has 
the respOnsibility to either accept the advice letter 
supplement or. where significant changes are proposed, to 
require the utility to file an entirely ne~ advice letter. 

J. Substitute Tariff Sheets. Substitute tariff sheets 
are allo~ed in order to make minor changes due to typo
graphical errors Or other errors that,are insignificant in 
impact. At the discretion of the staff. such substitute 
tariff sheets may be filed without being served on the 
parties receiVing the original advice letter. 

K. Withdrawal. Utilities ate permitted to withdraw 
their advice letter by writing to the CommiSsion stating 
the reason for withdrawal. The withdra~al letter must be 
received by the Commission prior to the effective date of 
the tariff. The Commission viII return One copy of such 
wi thd ra~a 1 sheets (stamped lI"'i thdrawn") to the util ity .. 
with a lettei approving the withdta~al. Withdrawn ~~ti£f 
sheets shall be retained in the utility's file of c~ntelled 
and superceded sheets i and sheet numbers a~d advice letter 
numbers of withdrawn filings shall not be reused. 
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aulhorizecS, ~ Con\ml$$ton will CtU$O '0 be lMtrttd tM reKItution 
number and f'ffe-etive da'~ on each Urlff shtt-t affecteo<i. 

C. Retum of ~p~ ot Tari" to Utillty. One top), of the tariff sh~h 
bearing the "Filed' and "E«ective" <latH will be returntd to ~ 
utility and "ill ~tablish the utility'. officlal rue COP}' of such sheets 
having been rued "ith the Coinmls$ion. 

D. Sus~nston. It a tari1f' sheet Is suspended, the advice leuer num· 
ber and sh~t numbers shall not be used again. 'Mlere the suspension 
Is tenntnate-d by order of the Cominhsion the- filing shall be resubmit· 
ted under a new advice letter number and she-et numbers. When the 
suspension is made ~rm).Oent b), the Commis.sion, the advice letter 
number and sheet numbers shall not be u$t'd agt.i.n. 
VI. .. oetouu '" HUttO IHClIA$fO lATa 

'The tariff schedules or .. utility mlY not be tlwlged whereby any 
rate or chuge. is i.nc.r~, or ailr cOndition Or c1assi6catio:n chailg~ 
SO as to resuIt an an Ulcrease, or ail)' change made which will result an 
• lesser senice or mOre restrictive tonilitions at the same rate or 
charge. until a shov-ing has been made betore the Cotnmission and • 
finding b)' the Comn'lisslon that such incretJe is Justified. . 

A form.al lpplication to increase rates shalJ be made in accorda.nce 
with tbe Comnilisioo's Rules of PrOcedures. el~pt where the In· 
creases are itililor in nature. In uses where the prOpOsed incretieS ate 
minOr in nature the Commission rna)' aCCept l sho .... -mg in the adviCe 
letter pr~\idedjwtifltation Is ruuy set torth therem, "ith6ut the nece:s· 
sit)' or l formal application. 11 the Commission gTants an application the 
utility shall prepare and rue appropriate tarilr sheelS, accompanied by 
an advice letter as provided in ~tion III herein. . 

Ail), utility or district or a utility may requt1t .utoorit)' tor a general 
rate increase b)' an ad\ice Jetter filing if the projected annuaJ oper.t· 
ing rever'! ... ues. including the requested incre&$e, are nogteatet than 
rroo/#J1 ~tfd\"t M}o=~emM ~ltp"~~s: The advice 
tetter fIlwt include an .dequate sho .... ing and justification. PrOCedures 
fut processing such filing "ill be established by the Executh'e Director 
who rna),. where necessary, require the utility to file a formal applica. 
tion. The Commission inay tecept. reject or modify such geneia) rate 
mcrease by .d\ice letter filing. . . 

The tilitlg of any tariff sheet which \!rill result in any increaSe in 'an)' 
"te or thuge or in • more restrictive condition shall be by the advice 
letter designated in Section III. 
va. 'Wh SHin auitnoH nbCioulE . 

The Cotnmissiotlmay reject tariff sheets which do not tOnform to 
the requirements specified in this Otder,or w~ch ha.ve alterations on 
the face thereof or cOntain errors. "'hen a tariff sheet has been reject· 
edt cOpies of such sheet will be stamped "Sheet Rejected" and the 
accOmpanyiilg .d\ice letter y,iU he stiunped "Sheet Rejected" in the 
appropriate place or places. The Cominissi~-& return onE- copy of 
Nch rejected sheets to the public utility. y,ith a letter stating the 

GO. 16-'\ 
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, reuON (or lu teJ~tion, Rejeoded tariff sheets shaU be rttalntd Ia the 
utility's file of un~~ Jnd S\lper~ed sheets. and she-et n\ltnben and 
advice letter numbetl of reJeded filings thalJ not.be reutecl 
VII. rvwe .. srKnON Of 'Aliff ,IQcIOUUS 

A. Tariff Scbedults Open to Public lnsp«taon, Each public utility 
shall maintain. open lor public iru~tion at ftl rnatn office in Calitor· 
nl~t a «>p), of Its complete tariff schedules and .d~ leuetl as filed 
wim the Commission. Each public utility shall maInt.in. Open lor P.U~ 
lie inspection at its more important C'6m.mercW offiCes. «>pIes i,( its 
effe<'tive tmlhchedule applicable withln the territory served by such 
offices. 

B. Public Notice. Each publi~ utility shall post in • ~tUO\lS 
place in its main office. and in toach of tts brJnch officel wherever the 
~ttOM reteh'e attention. , notice to th~ effect that copies 01 the 
K'hedules of rates applying in the tC'tritory i.re on rue, and may be 
inspected by anyOne desiring to do so. F.ach telephone director)' ShalJ • 
contain a statement indicating that the utility has ta.riJJ schedules avail
able tor public inspection. 
IX. CONU.ACtS AUTHo.lUD I" tAllff SCHlOUUl 

Whenever it is expressly provided b>' • filed tariff sheet of a utility 
that a written Contract shall be eXeCut~ by * tustomer as a COnditiOn 
to ~e r~ipt o.f sen.i~, relating .either to the quantity or duration of 
.en.'lce Or the mstallalion of eqwpment. the txecuted contract need 
not be rued 't\ith the Commission. but a cOpy of the gene,tal Iorm of 
contract ib be used in each tiSe shitll be filed with the tariff schedules 
.s htreinaoo\o'e prO\ided. Each such contract (orm shall Contain iuo. 
stantUlly the loUo'l'ir'lg provisiOn: 

"Ibis contract shall It all times be subject to such changes or 
mOdifications by the Public UtilitieS Conunisslon of the State of 
California as said Commission may. hom time to time. diied in the 
exercise of its jurisdiction:-

)t. COHTlAtTS AND silYKIS At omu nwt 
iuiD TAllFf SCHEDULIS 

A. General Requirements and Procedure. Except as expressly per· 
mitted by the sucteeding Subsection B of this Section X. no utility of 
• class specified herein shall hereafter make ,effective ail)' conmct. 
arrangement or de .. ;ation tor the furnishing of any public utility serv
ice at rates or under conditions other thiJl the rates and ct.oditions 
contain~ in its ta.nff schedules on rue and in effect at the tirrie. unless 
it rust obtain the authorization of the CommissiOn ,to taITyOut the 
terms Of Such tontiact. airangement or deviation, Request for NCh 
auth6rizatiOll should be .made by formal appliCation in aCcOrdanCe 
with the Commission"s Rules of Procedure. exCept that where the 
service is of minor importance or tempoiai)' in nature. the Commis
sion may accept an application and showmg of necessity by Advice 

c.o,,,,,, 
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Letter; tour ~ or the Advice Letter and tootrtet or agr~nt 
thaD be rorntshed. An'll\l~uent amendment '0 the 'iT~rnen\ <Ie 
eontnct also shaUbe filed ¥lith the CQrnrnls$ic>n In the same rnt.nner. 

A copy of the ad,ice kltet shall be ter.'e<i by mail upOn etch cus
,orner n~td In the c<>ntuct. arran.gernent or ~viation for whkh 
O:>nunission appr6\'a1ls sought. as well as the entitlf1 enumerated In 
earigraph 0 or ~tion UI 01 this Ceneral Order. The .dvice letter 
$hall identify e.ch person se ...... ed and the date of ruch service. 

A protest to an ad .. ite letter must be made by letter Or telegr:~ l1\d 
r~ived n6t *'= than ~ days alter the date or ,""",ee=set Ioflhii The 
,d .. iee letter. on the same date a prole'St is made to the ComtnIssion. 
the protestant shall 5er.'e a cOpy of the protest by maU on the subject 
utility. The utility shall respOnd In writing tb such protest within 5 
business da),s ailer iu receipt and ,hall $lerve copies of its response to 
the protest b)' mail on each pro\e\\lJ\\ and the Commission. . 

Each conbact (or which appro\'al b sought shall contain substanti&lJy 
the following provisions: 

'1his contract shall not berome effective until authorilltion of 
. the Public Utilitie$ Commission of the State or c.litonl1a is lint 

obtained." 
The utility shall pro\ide the wstomer \\ith a top)' of.theAdvkoe 

Letter filed for Cotnmissi6n appro\'al of the agreement. The AdviCe 
Letter shall be pro\ided to wstomer col'K'WTently \\ilh its filing with 
the CornnUssion. 

The cu.stome.r may take exception to Or seek modificatioil of this 
agreement by fU.ing • protest ¥lith the Com~~n nO' tatei than.to 
days after the date or ~ vice-efpt~t' fMtft. iillhe Advice u"er. 
The protest should be rued in .ctordante wlth SectiOn X ot the Com· 
mission's Genera] Order No. 96-A. 

A Customer protest need not impede the provision otutility temce 
to customer. The customer rna)' req~t that the Comtnissi6n requite 
se .... 1ce be pTo,ided pending resolution of the dispute. In such artuin· 
stantes the CornirUssion may require the customer to deposit any iuin 
of money in dispute \\ith the ConUnission pending final resolution. 
Such contract shall also contain subst&ntialJ), the foUowmg pTovision: 

"'Ibis contract shall at all times be Subject to such sUCh cM,ngeS or 
modifications b}' the Public Utilities ConUnission of the State of 
Califonlia as said Commission may. from time to time. direct in the 
exercise of its jurisdiction." . 
All se .... ice shal] be furnished under filed tariff schedules. but where 

exceptions have been petmitted ail. up-to-date public listing, as prO
vided in Section 11 hereof. shall be n\i.intained in the tariff schedules 
ioUo .... ing the ,ate Schedule sheets and befoie the rule sheets. 

B. Covernmental Agencies. Notwithstanding the provisions ron· 
taiJi.ed msubsectlon A hereof. a public utility or a class ~if'ied herem 
may. it it so desires, in addition to the classes of Service specified as 
applicable to them in Section 529 of the PubHc Utilities Q.,de (apptica· 

C.O."A 
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hie to • \ utilities) IunUsh senitt.at ~ Or 
red~ utes or under tondi\ions othc-rv.ise deputing from it$ filed 
ltrilf Khtdules to the Unite4 Statti a.nd to h. de~entt and to the 
State of Ca!Jomta .nd its political subd.i\U;OI\\ tild murucipal CO~t" 
lions-. tnduding the de~tmenh ahertor. and to public ',in .nd ttle
brttions. The utility shall promptl)' ad\i$e the O>mrniulon thereof' b)' 
Ad,ice ~"er and. where a (Ontracl hu been entered into, rubmit 
lour copies of such contnet and Ad,ice ktter 10, filinS· 1'1le CorniDh· 
fiM mt),. in an appropriate proceeding in the elerci.se of its Jurisdic
ticm. delermiile the rtasonableness of su('h ~f\ite at free Or reduced 
utes or under tonditions deputing from lu filed tarilr schedules. 1bU 
subsection shall not ~ conslnled as .pp1ic-lbte to contucts (or resale 
service. 
XL SllVItl 10 EMPlO'tllS 

. \\1,~re a utility renders. ser.ice to its ('mplo)'e~ at rates Or charses 
d;ffenng from th9S(: applIcable to others, the basis of such utes and 
charges shall be rued t5 • part of the utility's tariff Sthedu1~. 
... nLtPHONI lOll StAnOHS AND TUfClAPH OffICII 

A it publiC' utili.t)' which hu its basic toU tele-
phone or teltgr~ph rate schedules on rue "lth the Co:inin.issi6n. may 
open and close public toU stations or teltgTlph offices in itS setvice 
territor)' and apply such rates thereto tff«ti\'e with the 6peiUng or 
closing there<lf pro\idtd the Commission Is notified fl., least ten (10) 
dai'S in .d,'ante of suth opening 6r closing. except lb.t in Ca.ses_ of 
diScontinuance b)' causes be)'ond the utilit)"S control the Cotnrriission 
shall be notified as soon a.s pOssible there-or. n~ utilit)· shall, as soon as 
practicable and in nO case mote than M)' (SO) dan flier the date 6n 
\II'ruth the change occurred, make an appropriate ruing conring the 
change in its list of stations and give the date when such change 
became effeCtive. 
XlL nLEPHoNE DlIICtOIIU 

it public utilities which issue telephone directories shall 
send to the ColTU'tlissio.n two copies of each directory issued. at the time 
of distribution the-red to subscribers and the publiC'. Such directories 
should not be listed in the table of contenh nOr given Cal. P.U.C. sheet 
numbers. Rates lor ad,'ertising in telephone directories shal) be fUtd 
in the same fonn and manner as that heretofore described for other 
services. 
)aV. WITHDRA.WAlOf HlVlCi 

t.:o public utilit)· of a dass specified herein shall. un1esS authOrity h3s 
been obtained hom the Commission. either withdraw entirtl)· frQtn 
public senice or \Irithdraw from public senice in aily portion of the 
territory served. 

co .• " 
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** VICTOR R. WEISSER 
Executive Director 
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