PUBLIC UTILITIES CONMISSION OF THE STATE OF CALIFORNIA

RESOLUTION KO, M-4744
DATE: December 17, 1986

EVALUATION & COMPLIANCE
DIVISION

RESOLVUYUTION

SUBJECT: Order authorizing Amendment to Commission

General Order No: 96-A to requireé 40 days.
for tariff effectiveness and other changes
to update to current practices.

WHEREAS: GCeneral Order No. 96-A, governing the filing
and posting of schedulés of rates, rules and contracts relat-
ing to rates applicable to gas, eléectric, telephéone, telegraph,”
vater and heat utilities, should be aménded as shown on the -
attachment to this Résolution, according to the following!

1.

Require a mininmus 40-day period for tariffs
filed by advice letters to become effective
in order to allow sufficient time for protests
and analysis. The major utilities were
instructed to use the AQ-day period by a
Commission-approved letter dated April 19,
1985, and all affected utilities have followed
this practice since that date with minor excép-
tions.

Update the General Order so as to convert the
term "telephoné and télegraph utilities" to
the broader term “telecommunications utilities",
and to add pipeline and sewver system utilitieés.
Inclusion of currently-used procedures for

advice letter supplements, substitute sheets,
and withdrawal of tariffs.




< A A A TR
= P e e s

Inclusion in Section VI, Procedure In Filing
Increased Rates, of removal of the gross
revenue limitation for certain exchange
telephone utilities as authorized by D8§2-08-072
as modified by Resolution No. T-10648.

The effective date of This Resolution is thirty days from
the date hereof.

I hereby certify that the foregoing Resolution was duly
introduced and adopted at a reégular méeting of the Pubiic
Utilities Commission of the State of California, held on
the 17th day of Decémber, 1986, the following Commissioners
voting favorably thereont

FREDERICIC B VICTOR R.. \\EISSER —
STA“LE(\;{O.,\I?' EXECUTIVE DIRECTOR .

DONALD W75, sident % V72
vicToR GAWO _ : iR
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¢ TELECONMUNICATIONS, WATER,
SEYER SYSTEM, PIPELINE

2&AdE ... Amendéd December 17,
January 16, 1987 :
Resolution No. M-4744

¥ Yelecommunications, ¥ater,
Sever Systenm, Pipeline

OENTRAL ORDIR NO. M-A - B
(Reproting Gonprel Ordery No. 15,17, 45, 88, 53, 54, 55, 84, 8, I
0, 00, T1A, 12, 74, 70 ond W) *

Public Utilities Commission of the
State of California

RULES GOVERNING YHE FILING AND POSTING OF SCHEDULES OF RATES,
RULES, AND CONTRACTS RELATING TO RATES, APPLICABLE TO GAS,
ELECTC, * .AND HEAY UTILITIES

Appreved Jervary X, 1962 ety Mordh 1, THX
(Res. Mo U-1000)

Amanded Ny 12, TN, Etective Avgvil 14, 1MS Revadvtion No. U100}
Arandod Moy 14 1988 Eftective Done T4, 1L Resedvtion Mo A3IW?
Arnanded Moy 19, 1770, Hiecive Juna 14, 1110 Rerehvion Mo, A-IT?
Amunded Avgnat 6, 1770 Efoctive Joavary 1, 1975, Raredvrion Ko 18584
Amanded Sepraabet 3L 1976 ENecve Ocheber I 1974 Resalvrion Mo A-831)
Anvedod Avgnt 3, 1978 Etfactive Soptembat 7, 1978 Raralvtivn Mo M-OP91
Amprded Saptanbat 14, 1900 Etfective Octedat 16, 1900 Reradvtion No. M-TTI4

.  Amended Moy 19, 1990, Biective vna 18 1) Resziviion Ne. t-1oade

IT IS HEREBY ORDERED, that thé following rules be adopted.
eflective Masrch 1, 1962, to govern all Gas, Electric, ¥®*% =
Walter and Heat Utilities as defined in the Public Utilities Code,
in the Fling of their rates, rules and ¢ontracts relating to rates; and
IT 1S HEREBY FURTHER ORDERED, that the Geénéral Order
heretofore issued by the commission and designated as Number 96,
together with all amendments and supplements thereto, beé repealed
as of the date this Order becomes effective.:
The Order herein comprises the following sections and exhibits:
Section Titke
1 Genend Application and Purposé
Il Form and Construction of Tarifl Schedules
NIl Rules for Submission of Tarifl Sheets
Iv. Filed und Eflective Dates )
V. Procedure in Fihng TarifT Sheets Which Do Not incresse Bates &t Charges
vl Frocedure in Fihng Incréssed Rates
VIl Tanfl Shéet Rejection Procedure
VIl Puble Inspection of Tarifl Schedules
IX Contracts Auvthorized by Tenfl Schedules = )
X Contracts and Senvices st Other Than Filed Tariff Schedules
X1  Service to Employtes . .
XI1  Telephone Toll Stations and Telegraph Offices
X111 Telephone Ditectonies
X1V, Wrhdrawal of Service
XV. Exceptions
Exhilut
A—Typica! Rate Schedules
B—Typica) Advice Letier
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\ * GENERAL APPLICATION AND PURPOSE -

A. Terifl Schédules and Tariff Sheet Defined. The term “Tenifl
Schedules” when employed in these rules {ncludes the entire body of
Tates, tolls, rentals, chazges and classifications and rules collectively as
enforced by a public utility, although the book or volume incorpotst.
ing the same may consist of one 61 many sheets applicadle to distinct
service classifications. The term “Terifl Sheet,” refers to tndividuad
sheets of such volume constituting the éntire lariff schedules of the
vtility, and including title page, preliminary sistement, table of con-
tents, service area maps, eate schedules, rules, sample forms, and sum.
mary list of contracls and devistions. .

B. Scope of Rules. These rules are designed to provide for (1) the
genera) form and construction of 1ariff schedules required by Section
459 of the Public Utilities Code to be filed with the Commission and
kept open for public inspection, (2) the j:mdufe to be followed in
the filing and pubdlishing of tariff schedules in compliance with Sec-
tions 49), 454 and 455 of said Code, and (3) the procedure to suthonize
» utility under particuler circumnstances to depart from its filed and
cffective tarifl schedules as provided in Section 532 of said Code.

C. Effect of Rules. These rules shall apply to and govern al) utili-
ties of the classes berein named, whether beginning service before or
after the eflective date of these rules, but they shall not affect any right
6t duty arising out of any existing rule or order in conflict herewith.
The Commission al any time may direct » utility to make suth revisions
or Rlings of its tariff schedules or any part thereof as to bring them into-
compliance herewith. _

D. Sepaiste Utility Services. Any public utility engaged in render-
ing two or more classes of utility services as defined in the Publi¢
Uilities Code, such 23 both gas and electric services, shall file with the
Commission separate tarifl schedules covering each class of utility
service rendered, except that public utilities engaged in the furnishing
of * , rnay, with the approval of the
Comimssion, kile combined tariff schedules for such services.

E. New Temitory. The utility shall, before commencihg service,
file tariff service area maps for extensions inlo territory contigubus to
jts line, plant, or system and not theretofore served by a public utility:
of like character.

n FORM AND CONSTRUCTION OF TARIFF $CHEOULES ]

A. Form. Tariff schedutes should be in loose-leaf form for binding
in a stiff-hacked book or volume {or more than one volume wheén
required)/*ﬁd should consist of the following parts or subdivisions
arranged in the order set forth on the following page.




1) TNide Page.
W *TARNE YONOWNES
Applicadle o
{Xind -l.)‘ulml .
» (NAME OF YUTRITY)®

(8) Tedle of Contents—A complete index of numbers and titles of
eflective sheets listed in the order in which the tariff sheets
should be arranged in the tariff schedule book.

(3) Preliminary Statement—A brief dextription of the territory
served, types and classes of service rendeted, and genieral condi:
tions under which the service is rendered. The preliminary
statement shall als6 include, in conformance with Section 491 of
the Public Utilities Code, the following symbols:

{C) To signify Chmgfd listing, rule, or condition which may
affect rates or charges

(D) To signify discontinued materfal, including listing, rate,
rule or condition

(1) To signify increase

(L) To signify materis) relocated from or to another part of
tariff schedules with no change in text, rate, rule or condi-
tion

(N) 1‘0 signify niew materia) including listing, rate, rule or con-

iton :

(R) To signify reduction

(T) Tosignify change in wording of text but not change in rate,
rule or condition ,

Senvice Area Maps—A map, or maps, clearly indicating the

boundaries of the service area, the principal streets and other

main identifying features therein, and an indication of the gen:

eral location of the service ares in relation to nearby cities,

highways or othér well-known reference points. Each service

area rmap preferably should be 7 x 8, inches in sizé, ot folded

to that size so that it will fit within the botders of the space

provided on s tarifl sheet. Maps shall be of such scale as to be

casily readable and the relation between service area bounda-

ries and map references shall be clearly shown on the face of the

map.

NOTE: Table of contents sheels and preliminary statement sheets should bear “Ca).
PUC Sheet Nos™ and have the same genéral charecteristics in form & bereafter
discussed for rate schedules and rules, and should be maintained currently up-to-date
1o conform with the batance of the tariff schedules

(S) Rate Schedules.

(6) Summary List of Contracts and Devialions.

(7) Rules.

{8) Sample Forms.




B. Tanff Books.

(1) Effective Rates. A book or volume of tarifl schedules pres-

ently effective must be maintained at all times.
(8) Cancelled Sheets. - Cancelled tariff sheets shall be removed
from the utilitr‘s fite of currently effective tarifl schedules.
¢ . . The vtility shall retain permanently a file of cancelled tarifl

or twenty years schedules #
following date of ¢ Construction of Teriff Schedyles for Filing

cancellation in (1) General The loose-leaf sheets used in tarifl schedules
an appropriate should be 8% inches wide by 11 inches Jong of paper stock
records retention not less than 161b. bond or of equal durability. Tanff
systen. schedules may be printed, typewnilten or mimeographed, ot
such other process may be used which will provide a durable
record. One side of a sheet only may be used and it should
be ruled showing a rectangular space approximately 7 inches
wide and 8% inches long so as to leave & margin of approxi-

mately 1% inches at the top and botlom of the sheet and a

binding margin of at least 1% inches at the left of the sheel.

(See Exhibits A-1 to 4, inclusive, attached.) The margin at

the top of the sheet shall show: , S

{s) Onl left-hand side—The name and address of the public
utility.

{b} On right-hand side—Califoraia Public Utilities Commis-
sion sheel number (Cal. P.U.C. Sheet No), with desig-
nations as to whether it is an original 6r revised sheet,
together with the Cal. PU.C. numbers of the sheets
cancelled thereby, if any. Sheels shall be numbered ¢on-
secutively beginning with No. 1 for the first sheet filed
by a utility. The most recently filed 1able of contents

. sheet shalf have the highest sheet number. Sheet num-

. bers shall not be used more than once. Wheré a utility
is using a series of iumbers as of the effective date of this
Ordeér which is not in conflict herewith, such series
should be continued. Each utility should uée a letter
suffix as part of the “Cal. P.U.C. Sheel No.” to designate
: : the class of service involved, as follows: _
* Telecommunications ivavees T Electric «cccooroen B :
2% Add .... Sewer System .... S5 :
Pipeline s 4 ke & e s P N

The margin at the bottom of the sheet should show:

(a) On left-hand side. _ . )
Advice Letter No. The serial number of the advice
letter with which the sheet is submitted to the Commis-
sion. :

Decision No. The commission’s decision number if the
sheet is filed in accordance with a decision; othérwise
this space is left blank.

(b) Center—Name and title of responsible utility official.

GO %A




(¢) On righthand side—The term “Date Filed" “Effec-
Hve™ and “Resolution No,” each term o be followed by
s blank space to be filled in by ot &s directed by the

(2) Rate Schedules. Each rate schedule should include the fol-

lowing {nformation and as nearly a8 possible in the order
shown. Exhibits A-1 to A4, inclusive, sttached illustrate
forms of typical rate schedules for several classes of utilities.
Schedule Numbesr, or other designation.
Class of Service, such as general or residential.
Character or Applicability, such as heating, lighting, oF pow-
et, or individual and party-line telephone service.
Territory, to which the schedule is applicable.
Rates, in tabular form where practicable.
Special Conditions, limitations qualifications, and réstric-
Hons.
The conditions should be brief and clearly worded to cover
sll special conditions of the rate which are aot fully ¢overed
in the rules. Amounts subject to refund, such as contingent
offset charges, should be specified. _
When a rate shedule or & rule is carried forward from one
sheet to another the word “Continued™ should be shown at
the bottom of and at the beginning of the appropriate sheets.
List of Contracts and Deviations. A utility rendering Serv-
ice to any customer under a contract or deviation, suthor-
jzed or submitted under Subsection A or B of Section X
hereof, shall maintain an up-1o-date summary list of all such
contracts and deviations in its tariff schedules filed with the
Commission and open to public inspection. Such list shall be
designated: "List of Contracts and Deviations” and show at
least the following summary information regarding each
such contract and deviation:

Buw o Laction of
Curtoner

e
of : lﬁh l-:‘ﬂ &.-ﬁl Cantrect

Such list (four éopies) shall be filed with the Advice Letter
requesting authorization of the contract, or within 30 days of
establishment of deviation or expiration ér cancellation of
any currently listed contract or deviation. Such list shall beésr
“Ca). P.U.C. Sheet Nos.", shall have the same genéral charac-
teristics in form as specified for tariff sheets and rules heréof,
shall be similarly processed and shown in the table of con-
tents. Where there are no contracts or deviations, “None™
shall be shown on list.

(4) Rules. Each fule should be numbered and should have a

B HIR Y
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title briefly indicative of its contents. A separate sheet ot

series of sheets should be used for each rule. Rules shall be

in similar’form to that Pre\iwsl)- described and shall bear

“Ca). P.U.C. Sheet Nos.", advice Jetler numbers, filed and

effective dates, the same as prescribed for rate schedules.

Appropriate general rules should ¢over the application of
all rates, charges and service when such app!icngiljty is not
fully set forth in and as a part of the rate schedules them-
selves. The following su'bfuts and other subjects, where
necessary, should be covered by rules included in the tariff
schedules:

No. 1 Definitions—Clear and concise definitions of the
principal terms used in the tariff schedules.

No. 2 Desctription of Service—Description of charscter of
sem;ge rendered and standards of servide main-
tained.

No. 3 Application for Service—Procedure necessary to ob-
tain service.

. 4 Contracts—Contractual requirements.

. 5 Special Information Required on Forms—Notations
requited to appear on contracts, bills and deposit

. receipts.

. 6 Establishment and Re-establishment of Credit—Pro-

cedure necessary to establish credit and to re-estab-
7 Deporis Required d classes

. T Deposits—Requiréd for various purposes an !
of service, conditions precedent to retumn of depos-
its, interest paid.

. 8 Notices—Methods of serving.

. 9 Rendering and Payment o} Bills—Methods of ren:
dering bills, billing pericds, due dates, methods of

~ payment.

. 10 Disputed Bills—-Méthods of sdjustment, amount
may be deposited with Commission, time limits.

. 11 Distontinuance and Restoration of Service—Reasons
for discontinuance, notification, time limits, proce-

~ dure necessary for restoration of service, charges.

. 12 Optional Rates and Inforination to be Provided the
Public—Utility té promptly advisé customers of new,
revised or optional rates applicable to their service,
customers to exercise éption, pertinent information

_ regarding service open for public inspection. =

No. 13 Temporary Service—Conditions precedent to ren-
dering temporary service or service to speculative

. projects. o . )

No. 14 Continuity éf Service—Intérruption of delivery of
service, notice to customers, apportionments of
available service.
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. 1S Extensions—Free extensions, extensiqns bey&\d
free length, deposits, refunds, o‘wneuhip. mainte-

nance. :

No. 16 Senice Connections and Facilities on Customers®
Premises—VUtility employees to make service ¢on-
nections, no others unless authorized; right of ingress
to and egress from customers' premises at all reason-
able hours, and meter to be provided, by utility.

No. 17 Measurement of Service—Method of measuring and
accuracy limits.

No. 18 Meter Tests and Adjustment of Bills for Meter Error
—Specify conditions, fees, and frequency of tests.

No. 19 Supply to Separate Premites and Resale—Separate
n::lering on separate premises and conditions for
resale. ‘

In addition to the above, other items having spe-

cial significance to particular®sonditiens should be

‘ embodied within the reles- %2
Sample Forms. Sample copies of printed forms that aré
normally used in connection with customenrs' services suchas
applications for service, regular bills for service, contract
forms, delinquency notices, disconnect notices, deposit re-
ceipts, and similar forms shall be considered & part of a util-
ity's tariff schedules. Each form should be mounted on a
regularly numbered tariff sheel showing the name or title of
the form. Such forms shall bé maintainéd currently up-to-
date in the same marnner as rates, charges and rules, insofar
as changes therein affect rates and conditions of service.
Forms used by governmental agencies may be used in lieu
thereof when not in substantial conflict with provisions of
this Order. o .
- RULES FOR SUBMISSION OF TARIFF SHEETS

A. Transmittal of Tariff Sheets. Al tariff sheets shall be transmit-
ted by an sdvice letter. A revised table of contents sheet shall be
transmitted with each advice letter.

B. Number of Copies. Each submission of advice letter and taniff
shhehets shall be in quadruplicate. One copy will be returned t6 the
utility.

C. Contents of Advice Letter. Tll‘e advice lettér should list the

sheet numbers and titles of all tariff sheets being filed, together with
the sheet numbers of all sheets being cancelled. Exhibit “B” sttached
hereto shows a samplé letter. The letter should give essentia] informa-
tion s to the reasons for the filing and the date on which the tariff
sheets are proposed to become effective. Advice letters shall ¢sll atten-
tion to each incréease or decreasé in raté or charge, or changé in condi-
tion which may result in an increase or deciease, more.or less
restrictive conditions, or withdrawal of service. In the case of an in-

G.O. %A
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crease suthorized by a Commission decision reference 10 the decision
nuaber in the advice letter authorizing such increase shall be given.
(See Section \'IL‘ _

I the tariff schedules as filed will result in an increase or decrease
in revenues, the advice letter should give an estimate of the annual
revenue effect thereof. Such estimate should be by areas, schedules
and classes of customers where practicable.

When the filing covers & new service not previously offered or ren-
dered, the §eneu! effect of such filing shbulrr be explained. The advice
letter should state whether or nol present rates or charges will be
affected, devistions or conflicts created, or service withdrawn from
any present uset. ‘

Wﬁen ordered or suthorized to file & notice that the effective taniff
schedules of a previous owner for the same service area are being
adopted, such Notice of Adoption shall be submitted in the form of an
advice letter. / _

D. Numbering of Advice Letters. = Advice letters should bé aum-
bered chronologically beginning with No. | for the first such letter
submitted by a public utility for each class of utility service rendéred,
except that a single series of advice letters may be used fortelephore®
and telegraplr services combined in the same taniff schedules.

E. §ymbols. When any change is proposed on a tariff sheet, atted-
tion shall be directed tosuch change by an appropriate character along
the right-hand margin of the tariff sheet utilizing the symbols set forth
in the preliminary stalement.

F. Application for Short Notice Authority. 1f & utility desires to
place reduced ratesin eflecton less than regularstatutory notice
calendar day after the filed date) the application for short notice au-
thority may be incorporated in the advice letter. The rates will aot
become effective on less than statutory notice until appropriate action
by the Comumission, of which the utility will be advised.

G. Notice. $f making & tariff filing with the commnis-

F FonFE TR
&35, watet and heat utility shall furnish & copy of the advice letter
and a copy of each of the related tarifl sheets to the following:

. Competing utilities either privately or publicly owned.

. Adjacent utilitiés either privately or publicly owned.

. Utilities, either privately or publicly owned, having requested
such notification. ,

_ Othes intérested parties having requested such notification.

" In the event of increases not previously suthorized by Commiis-
sion order, or in the event of changes in & directory which
reduce comrmunity listings in the directory, affected customers
where practicable, or in lieu thereof, a statement in the advice
letter of other méans of notification of said customers. Utilities
requesting authority to incréase rates by sdvice letter filing in
accordance with Section V1 shall give written notification to

At the ﬁq_;!‘
sion, each gas, electric, RPRZFRS BEQGHBE FRERANE
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each customer of the present and proposed rates, including the
increase in dollar and percentsge terms and a8 briefl statement -
of the reasons the increase is sought or required. The customer
shall be informed that he may communicate with the Commis.
sion regarding the proposed increase not later than ffteen days
after the date of distribution of the notice.

6. In the event that the utility seeks to enter an agreemént with -
the customer undez terms deviating from filed tariffs, the util-
ity shall provide such customer with a ¢opy of the Advice Letter
filing ang notification that the customer has the right 16 take
exception to or seek modification of the sgreement by filing a
protest as provided in Section X of this order.

_ H. Protest.. A protest must be made by leiter or telegram and
# ... later than 20 days feceived not Festhanr20 daysprios o ﬁnapszﬁaneﬁfeeti\! date of the
after the ... tariff Aling. On the samie date a protest is made to the Commiission, the
‘ prolestant shall serve & copy of the protest by mail on the subject
utility. The utility shall respond in writing to such prolest within §
business days after its receipt and shall serve copies of its response to
the protest by mail on each protestant and the Commission.
The protest shall set forth spacifically the grounds upon which the
protest is based, including such items as financial and service impact.
® Add ... text shown on . FILED AlD ETFECTIVE DATES
page 9-a. A. Filed Date. The “Filed" date of tariff sheets submitted t6 the
o L Commission for filing is the dale such sheets are received at the
$ Add ... or San Diego Cornmission’s San Francisco; Los Angeles-office - ’
offices. B. Effective Date. The “Effective" date is the date on which the
rates, charges, rules, and classifications stated in thé sheels, first
_ . _ become effective. This date <in gecorduncs with the statotory sobice
#% fortieth (40th) period shall notbelessthan thezutieik(:‘)éﬁa calendar day after the

filed date unless authorization by the Comunission be first obtained.
. Unless otherwise ordered or authorized, rates shall be made eflec-

tive for service rendered on and after the effective date.

V. PROCEDURE IN FIUNG TARIEF SHEETS WHICH DO NOTY
INCREASE RATES OR CHARGES
A. On Regular-Ststutory: Notice. A new tariff sheet covering a
service or commodity not theretofore furnished or supplied, or &
changed tariff sheet notincreasing or resulting in an increase, or which
will result in a decrease, in any rate, toll, rental or charge, may be filed
by the advice letter designated in Section 111 Such tariff sheets, unless
suspended by the Commission either 6n complaint or 6n its 0wn mo-
o tion, will become effective after not less than the regular-statutérn
#xx (fortieth notice 430ske calendar day pfter the filed date).
x=%% Régular B. On Less Than$tatatory Notice. Upon spplication in the advice
8 letter, and for good cause shown, the Commission may authorize tariff
S sheets which do not result ir ingzesses in rates or charges to become
®REEN farty (40) effective on less than the SRy 130) day=statutorynotice period. If

CO.%A
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(Text to be added on Page 9 as indicated)

I. Advice Letter Supplements. An advice letter supple-
ment may be filed for relatively minor changes toé the
original advice letter, such ast modifications t6 respond
to a protestideletion of a new service questioned by a
protestor or the staffj a clarifying change in language;
or request of a later effective date for the tariff. Such
advice letter supplement shall have the same number as the
original advice letter with an “A" suffixi shall be seérved
on all parties who were served with the original advice
letter; and the supplemental filing will not automatically
extend the effective date stated in the original advice
letter unless requested in the supplément. A supplemental
advice letter will be rejected if filed on or after the
effective date of the tariff: The Commission staff has
the responsibility to either accept the advice letter
supplement or, where significant changes are proposed, to
require the utility to file an éntirely new advice letter.

J. Substitute Tariff Sheets. Substitute tariff sheets
are allowed in order to make minor changes due to typo-
graphical errors or other errors that are insignificant in
impact. At the discretion of the staff, such substitute
tariff sheéts may be filed without being served on the
parties receiving the original advice letter.

K. Withdrawal. Utilities are permitted to withdraw
their advice letter by writing to the Commission stating
the reason for withdrawal. The withdrawal letter must be
received by the Conmission prior to the effective date of
thé tariff. The Commission will return one copy of such
withdrawal sheets (stamped "Withdrawn') to the utility
with a letter approving the withdrawal, Withdrawn tariff
sheets shall be retained in the utility's filé of cancelled
and superceded sheets, and sheet numbers and advice leétter
nunbers of withdrawn filings shall not be reused.
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authorized, the Commission will cause 1o be inserted the resolution
number and effective date on each tariff sheet affected.

C. Retumof c:gy of Tariff to Utility. One copy of the tariff sheets
bearing the “"Filed” and “Effective™ dates will be returned to the
utility and will establish the utility's official file copy of such sheets
having been filed with the Commission.

D. Suspension. If a tariff sheet is suspended, the advice letter num-
ber and sheet numbers shall not be used sgain. Where the suspension
is terminated by 6rder of the Commission the filing shall be resubmit-
ted under a new advice letter number and sheet numbers. When the
suspension is made permanent by the Commission, the advice letter
number and sheet numbers shall not be used again.

Vi PROCEOURE IN HUNG INCREASED RATES

The tarifl schedules of a utility may not be changed whereby any
rate or charge is increased, or any condition or classification changed
$0 88 to result in an increase, or any change made which will result in
a lesser service or more restrictive conditions st the same rate or
charge, until a showing has been made before the Commission and a
finding by the Commission that such increase is justified. ,

A formal application t6 increase rates shall be made in sccordance
with the Commission’s Rules of Procedures, except where the in-
creases Are minor in nature. In cases where the proposed increases sre
fminor in nature the Commission may acéept 4 showing in the advice
letter provided justification is fully set forth therein, without the neces-
sity of # formal spplication. If the Corninission grants an application the
utility shall prepare and file appropriste tariff sheets, accompanied by
an advice letter as provided in Section 11 herein. ‘

Any utility or district of a utility may request authérity for a general
rate increase by an sdvice letter filing if the projécted annual operat-
ing revenues, including the requested increase, are no greater than
$750,000, Tedading vtkErranns fa-tehphamantinies The advice
Jetter must include an adequate showing and justification. Procedures
for processing such filing will be established by the Executive Director
who may, where necessary, require the utility to file a forinal ap lica-
tion. The Commission may accept, reject or modify such general rate
increase by advice letter filing. _ o

The fling of any tariff sheet which will result in any increase in any
rate or charge or in a more restrictive condition shall be by the advice
letter designated in Section HI.
Vi TARJFF SHEET REMCTION PROCEDURE

The Commisionrmay teject tariff sheets which do not eonform to
the requirements specified in this Order, or which have alterations én
the face thereof or contain errors. When a tariff sheet has been reject-
ed, copies of such sheet will be stamped “Sheet Rejected™ and the
sccompanying advice letter will be stamped “Sheet Rejectéd™ in the
appropriate place or places. The Comtmssxorﬁ return one copy of
such rejected sheets to the public utility, with a letter stating the
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“reasons for its tejection. Rejected tariff sheets shall be retalned in the
utility's file of cancelled and superseded sheets, and sheet numbers and
sdvice letter numbers of rejected flings shall not be reused.

i PUBLIC INSPECTION OF TARNF SCHEOULES

A. Tanff Schedules Open to Public Inspection.  Each public¢ utility
shall maintain, open for public inspection at its main office in Califor-
nla, & copy of its complete tariff schedules and advice letters as filed
with the Commission. Each public utility shall maintain, open for pub-
li¢ inspection at its more important commercial offices, coples of its
:giective tariff schedule applicable within the territory served by such

ces.

B. Public Notice. Each public utility shall post in a conspicodus
place in its main office, and in each of its branch offices wherever the
patrons receive sttention, & notice to the effect thal copies of the
schedules of rates apg!ﬁng in the territory are on file, and may be
inspected by anyone desiring to do $0. Each telephone directory shall
contain a statement indicating that the utility has tariff schedules avail-
able for public inspection.

o CONTRACTS AUTHORIZED BY TARIEF SCHEDARS

Whenever it is expressly provided by a filed tariff sheet of a utility
that & writlen contract shall be executed by a customer as a condition
to the receipt of service, relating either to the quantity or durstion of
service or the installation of equipment, the executed contract need
not be filed with the Commission, but a copy of the general form of
contract tb be used in each case shall be filed with the tariff schedules
os hereinabove provided. Each such ¢ontract form shall contain sub-
stantially the following provision: :

“This contract shall at all times be subject to such changes or
modifications by the Public Utilities Commission of the State of

California as said Commission fnay, from time to time, direct in the

exercise of its jurisdiction.”

x CONTRACTS AND SERVICES AT OTHER THAN
FILED TARIFF SCHEDULES

A. General Requirements and Procedure. Except as expressly per-
mitted by the succeeding subsection B of this Section X, no utility of
a class specified herein shall hereafter make effective any contract,
arrangement or deviation for the furnishing of any public utility serv-
jce at rates or under conditions other than the rates and ctaditions
contained in its tariff schedules on file and in effect at the time, unless
it first obtain the suthorization of the Commission to carry out the
terms of such contract, arrangement or deviation. Request for such
authorization should be made by formal application in accordance
with the Commission’s Rules of Procedure, except that where the
service is of minor importance or temporary in nature, the Comis-
sion may eccept an application and showing of necessity by Advice
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Letter; four copies of the Advice Letter and ¢ontract of agreement
furntshed. Any subsequent amendment o the sgreement ¢
also shall be filed with the Commission in the same manner.

A copy of the advice letter shall be served by mail upon ésch cws-
tomer named in the contract, arrangement o7 deviation for which
Commission approval is sought, as well as the entities enumersted in
parsgraph G of Section L1 of this Genersl Order. The advice Jetter
shall {dentify each person served and the date of such service.

A protest to an advice letter must be nade b?v letter or telegnrqgl:
received notdes than 20 days after the date of seyvieeset forthrin’
advice letter. On the same date & fm‘"‘ ts made to the Commission,
the protestant shall serve & copy 0 the protest by mail on the subject
utility. The utility shall respond in writing to such protest within $
business days after its receipt and shall serve copies of its response to
the protest by mail on each protestant and the Commission. _

Esch contract for which approval is sought shall contain substantially
the following provisio

“This contract shall not become effective until authorization of

_ the Public Utilities Commission of the State of California is first

tained.”

The utility shall provide the customer with a copy of the Advice
Letter filed for Commission approval of the agreement. The Advice
Letter shall be provided to customer concurrently with its filing with
the Commission. _

The customer may take exception to or seek modification of this
agreement by filing & protest with the Oomrmsgt% not later than £0
days sfter the date of servive sfprocesswetforth the Advice Letter.
The protest should be filed in accordance with Section X of the Com- -
fission's General Order No. 96-A.

A custorner protest need not impede the provision of utility service
t6 customer. The customer may request that the Comsnission require
service be provided pending resolution of the dispute. In such circumn-
stances the Comrission may require the customer to deposit any sum

_ of money in dispute with the Commission pending final resolution. -

Such contract shall slso contain substantially the following provision:
*This contract shall at all times be subject to such such changes or
modifications by the Public Utilities Comunission of the State of
California as said Commission may, from time to time, direct in the

exercise of its jurisdiction.” .

All senvice shall be furnished under filed tariff schedules, but where
exceptioné have been permitted an up-to-date publie listing, as pro-
vided in Section 11 hereof, shall be maintained in the tariff schedules
following the rate schedule sheets and before the rule sheets.

B. Governmental Agencies. Notwithstanding the provisions con-
tained in subsection A hereof, a public utility of a class specified herein
may, if it so desires, in addition to the classes of service specified as
applicable to them in Section 553 of the Public Utilities Cude (applica-

CO.96A




* telecommunications

beto » ) _ utilities) furnish senvice at frep o1
reduced rates or under conditions otherwise departing from its Rled
tariff schedules 16 the United States and to its deparfments and to the
State of California and its political subdivisions and mmﬂc.ngd corpora-
tions, including the departments thereof, and to public fairs and ¢ele-
brations. The utility shall promptly advise the Commission thereof by
Advice Letter and, where a contract has been entered into, submit
four copies of such contract and Advice Letter for fling. The Comrnis-
sion may, in an sppropriste proceeding in the exercise of its jurisdic-
tion, delermine the réasonableness of such service st free or reduced
rates or under conditions departing from its fled taniff schedules. This
subsection shall not be construed as applicable to contiacts for resale
service.

X SERVICE TO EMPLOYIES

Whete o utility renders service to its employees at rates or charges
d:ffering from those epplicable to others, the basis of such rates and
charges shall be filed as a part of the utility's tariff schedules.

xn TELEPHONE TOLL STATIONS AND TELEGRAPR OFFICES

AR public utility which has its basic toll tele-
phone or telegraph rate schedules on file with the Cornnission, may
open and close public toll stations or telegraph offices in its service
territory and apply such rates thereto eflective with the opening or
closing thereof provided the Commission is notified at least ten (10)
days in advance of such opening or closing, except that in cases of
discontinuance by causes beyond the utility's control the Commission
shall be notified as soon as possible thereof. The utility shall, as soon as
practicable and in no case moré than fifty {50) days sfter the date on
which the change occurred, make an apir't)priale filing covering the
change in its list of stations and give the date when such change
became effective.
xnL TELEPHONE DIRECTORIES

* public utilities which issue telephone directories shall
send to the Commission two copies of each ditectory issued, a1 the time
of distribution thereof to subscribers and the public. Such directories
should not be listed in the table of contents nor given Cal. PUC. sheel
numbers. Rates for advertising in telephone directories shall be filed
in the same form and rnanner as that heretofore described for other
services.

xiv. WITHDRAWAL QF SERYICE

No public utility of a class specified herein shall, unless authority has
been oblained from the Commission, either withdraw entirely from
public service or withdraw from public service in any portion of the
territory served.
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[-:ueepdau operation d’ this Order will be suthorized upon

g proper showin b interest
- % 17th day of December, 1986. Approvedm‘d!ﬂexat&nﬁmm:hkhdd#dimm-

. PUBLIC U’l‘lLl'l‘lES COMMISSION
OF THE STATE OF CALIFORNIA

xR
#% VICTOR R. WEISSER Byi.)-h).um
Jeeael_aqs

Executive Director
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Somple Roty Sohedvie for Tolophoas Wallning

Alpha Trlephont Corspany Revieed Gl PUC Shoet No 86T
Gaenema, California - Concaling Originad CRPUC Shoet No BT

Shedule No. A-Y
PLAT RATE DXICHANGE SR VICE

APPLICABRITY

Appheoble to business and residence individual and party ine Mol rate
exchange service.

TERRITORY

Within the base rate areas of all exchanges, xt sald erchanget are defined on
maps filed as part of these tarifl schedules.

RATES

Pote Pet Moath

Busicven _
o s -l‘ & vite
Etthlnd:viéuﬂlmhmy&lm___ T ) MBN)
Each Two Party Line Primary Suton___ T80 () 38 ()
Each Four-Party Line Primary Station . - (D) && 4]
Eath Extenson Savion . ¥ N(D)

SPFECAL CONDIMONS

1. Semw’datburhedukmubehumd\tdw&ehxulem
but within the exchange sreas sl the sbove rales pha m.aage rates xs pet forth
in Schedule No. A6, Mleage Rates.

2 Exténsion stations st the sbove n\ammddd)mtheptm
upon which the associated primary station is Joceted .

(To be irserted by vhbdiy} ' )by (To bé irverted by Cal PUC)
Advice Letter No. 2M John Doe Dete Filed

Name Effectivé
Decision No 123788 Vice President Resolution No.

‘i‘ll‘e
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- bl A3 '
' Sonply Rety Sdudviy lor Woter Yriien

Alpha Water Comphny Original Ca} PUG Sheet No ¢W
Gamems, Colornis ‘Cancelling ____Cal PUC Sheet i

Sdadvia Mo t
GENERAL MITINHD SIRVICE

APPLCAMLITY
Appbcsble to all meterod water pervice.

TeRenoayY _
The town of Camma and vicinity, Delts County

Pet Meter
Per Month

Nert 1600 cufr, per 100 cufd.
Neat 3,000 cufi, per 100 cu .
Over S0 cof per WO &R
Mmimum A
Fot % X Yoinch meter
Fot ¥,inch meter _
Fot 1-inth metér
Fot 1%-inch meter
Fot $-inch meter

The Minimusn Charge will entitle the custorner to
the quantity of water which Uu! minimum -
charge will purchase st the Quantity Rates.

SPECIAL COMDITIONS

(Number and List as appropriate)

(To be inserted by vitibry) (To bé inserted by QI PUC)
Advice Letter No. | Doe Dete Filed

Effective
Rewlution No
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_ AR A .
Somple Rots Shedvle for Biaadc Yriiniey
Joha Dot Blectric Cormpany Pevised Cal PUC Sheet No #5-E
Camma, Calbornia Cancelng Original Cal PUC $heet No THE

Shoddie Ne. A-)
SEMELAL gnm

.
Appbeeble to ﬂlemrhmnen\ elettric wervice for lighting. tocking. heat-
fng ot power, of sny combination thereod

TERRITORY )
within the rate aress of Alpha, Bets and Gamnma us described by the Rate
Ares Maps

RATES Pet Meter
Per Month
Secrvice Charge N )]
Enetgy Omr (10 be 833¢d 16 the Senvice Charge):
Farst 1000 kwh, pet kwhs 26¢
Next 2,000 kuhs, per kode - 1Y
Nen 3,000 kwhs, pét kwhr 1%¢
AD Energy in Excess of 6000 kwht per raonth. )
Fust 3¢ kwhr pet kw of maximum demand - 1
Nent ls_t)hrh.rpetkwdmuimumdemdw_ B
AR ércess e imm o1
© Muniroem Charge. 305 pes month pet hp of all polyphase motors that may be
(jonﬂéﬂeill the same time, but in no casé bess than 81 60
pet month.

) Y- _I.E

henever the monthly we of énéigy ercreds 8000 kwhr for three ()
consecutive moaths, 3 marimum démand meter will be installed a3 é
prompily a3 posnble. (8}

(To be inserted by vhibiy)} (To be inserted by QI PUC)
Advice Letter No 152 Date Filed

Effective
Decision No. 38795 Resolution No




Revired Cal PUC Sheet 1ig 10066
Cancelling Revised Cal PUC Shoet 1, $44.6

Schadvie Ne. -3
SINIRAL VYNGR

APPUCABRITY ,
Appbcable to domestic and commercial service of natural gas for eocking.
;:,lu hesting. space heating. refrigetation, and othet domettic and commet-
ia) uses

TEARITORY
Within the rate areas of Alpba, Bets and Camma b described i the Deescrip-
ton of Rate Areas

Pet Meter
Per Month
0 (Y]
g

Minimum Chirge
- . .
(Number and List as appropriate)

(To be inserted &) viikly) (To be inserted by I PUC)
Advice Letter No. 1M Date Filed

Effective
Decision No ' Resohution No
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(Siae 0% 3 1Y)
AMdviceNe (NAME OF uTIiLITY) °

Det
Pubhic Utilities Commission of the State of California (Date)
hereby tranamits for
(Narme of Unility)

Rhing the Folowing chan, hunﬂxh«!uh:splubk
s i ¢ sttached hereto
(Department or Ares)

. Cancelling
PV C Tide CalPUC.
Sheet No. of Sheet Sheet No-

etc. ete. ete.

I'IPOCAL‘“‘WOI‘:'NO WH!I! NEW SERVICE IS INVOLYED
This Aling is for the purpose of providing & ew seivicé not heretolore offered o1
furnished, and is being establuhed to take care of sppbeants who have requested service.
This fhng will not incrénse -n, tate or charge, Couse the withdrawal of service, nor
caxﬂut'l -nr.h othe: -:hedx raes Iths desued that this fling become eff

day aftés the Rled date). (ll longer than
lpev-b thedesued eﬂ‘echvedntel Include & briel description of the new strnce

TYPICAL WORDING FOR SHOII NOTE APPLICATION

It is reguested that this nudeeﬂecbve. under Section #9) of the Pu‘bbc
Unibities Code, on less than F-notice for the teason

TYPCAL ’HOIDIHG R muu ™ IAY!S B )
Fhere tarifls a7¢ whmitted § arsuant to Decision No. {A- __) of the
h&cmm&mmmmdl}ﬂ&ﬂed&!dm dated = i .
The tarifls aré to be effective under such ordet for senvice rendered on snd aftér
(date) .The estimated increases in révenues based on the (year) _ mles
are as follows. (by schedules)

4

Révenuve
st Present Revénue
Pates Increase
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R 2

40th

-
BNt 3" (Contiaved)

mmmmmnuun

This covers & reduction in Une Tate for (ielephone, gas,
details) in wryile sroas Ther Uy
will & resut in wh ; .
desired that it bacome effective on
and the Commission's suthorization is roq
sdditiona) savings o € over and

ni¥ney nobice

od parties have request

myptaént_bt_polmt_id
in comphance with Section 11, Paragnaph G of Genersl Order No. 96 A, we are
potifying al affected subscribers of thest incteased rales and, we are mailing s éopy of
this advice lehetmdrd-tcduﬁﬂdxeutoﬂ!foﬂoﬁn; whilities andloc interested
_ {LIST)

{Name of Uthty)

(Name and Title of Utihity Oilicer)

e tadrirre cengredee by
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