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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Resolution M-4792
November 19, 1998

RESOLUTION

REQUIRES UTILITIES TO PROVIDL lNFORMATlO\l TOTHE
COMMISSION REGARDING THEIR EFFORTS TO ACHIEVE
READINESS WITH RESPECT TO THE YEAR 2000 PROBLEM,
TO CERTIEY THAT THEY ARE READY BY NOVEMBER I;
1999, AND TO DEVELOP CONTINGENCY PLANS TO '
ADDRESS YEAR 2000 PROBLEMS WHICH MAY -
NONETHELESS RESULT.. REQUIRES CERTAIN UTILITIES
TO PARTICIPATE IN INDUSTRY- WIDE YEAR 2000 EFFORTS -
AND TO PROVIDE INFORMATION SUBMITTED TO
INDUSTRY GROUPS AND/ORTO THL SECURITIES AND
EXCHANGE COMMISSION. |

BACKGROUND

The California Public Utilities Commission (“CPUC or “Conumission") has re gulator)

‘authority over certain essential telecommunications, energy, w ater, and transportalion
servi¢es throughout California. Mosl of these essential services are interrelated.
Disruption, even for a few hours, of one or more of these services can si gmﬁcanll) and
adversely affect many people, communities - or even the entire state - as well as daily
commerce in California.

California, along with every other state, is facing the possibility of such disruptions untess
providers of these essential services adequately address w hat has become known as the
Year 2000 (“Y2K”) issue. Many date-sensitive softw ‘are programs, conipulers and -
embedded controls, processing and control systems are based on having date codes that
accept only two digits as a year indicator (i.c. m/dd/yy). The two-digit date ¢onv: ention
~ assumes that the century is "19." Thus, 98 cquals 1998 and 99 equals 1999. Thus; 60 -

" may indicate to most computers the year 1900. When the calendar téachés Jar\uary l, .
2000, these < systems may produce nonsensical results, or shut down bécause they will read -
the date as 1900 rather than 2000. Many essential processes in providing public uuhty




Executive Division *
Page 2 of 7

scrvices are automated and based on microprocesser and microcomputer controls and are
programmed with dates for a variely of purposes. The Y2K preblem, if not properly
addressed, may aftect the financia) control, customer and shipper service, billing, and
load forecasting systems, as well as the ability of the utilitics to provide utility services,
which could have scrious health and safety implications, IHlustrations of the potential
magnitude of the Y2K problem may be found in cach regulated industry, For instance: a
five minute telephone call placed jiast before midnight on December 31, 1559, may be
bilted as a fifty-two million-minute call, lasting from 1900 to 1999 because of software
inabilities to distinguish between the year 1900 and the year 2000,

Dates other than January 1, 2000, may also cause problems for vnreniediated comiputér
systenmis. For instance, leap year calculations are complicated by the fact that the rules for
leap year calculations suggest that a year is a leap year if it is divisible by four, but if it is
divisible by 100 itis not a lcap year. However, the year 2000 is a special case leap year
which occurs only 6nce every 400 years. Soflware programs and embedded systems must
recognize this fact. Also, in order to write more eflicient code, which allowed for the use
of less memory, may date fields were used to provide special functionality, The most
common date used for this was 9/9/99, This code was used in some applications to
indicate “save this data item forever” or “remove this date item automatically after 30
days.” The specific meaning for this code varies by organization and soflware

application. The solution for 9/9/99 obviously cannot wait until the year 2000. Data
cilries Which refer to September 9, 1999 will invoke this problem.

DISCUSSION

There are less than 450 days remaining until the year 2000. Numerous reports, including
one study just released by the United States Senate Special Comniittee on the Year 2000
and another undertaken by the National Regulatory Resecarch Institute, show utility
companics lagging behind in their preparedness for the change in millennia. Califomia
has taken a leadership position on the Y2K issue, exemplified by Exccutive Order W-
163-97 issued in October 1997, The Commission has coordinated its eftorts with the
state Department of Information Technology, which is managing a statewide efiort ensure
that essential services in all industries are maintained. While the Commission has already
taken a number of steps to evaluate the readiness of California utilities with respect to the
Y 2K problem, as the inimovable deadline approaches, the Commission has determined
that the focus must change from technical compliance to actual business readiness.
Pursuant to our authority under, e.g. Public Utilities Code § 451, 761, and 762, the
Commission must seek to ensure that the utility industries remain read)’ to serve
Califomia rate payers into the next century.
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Letters were sent carlier this year to CPUC-regulated utiitics and companus requesting
confirmation of their Y2K plan, preparation, and tinictable for féadiness. Response has
generally been very good. For instance, sonic of the targer utilitics have advised the
Commission that they have commenced implementing solutions to this problen by
creating dedicated program offices which have carried out analy qs of systems requiring
remediation and have begun to install new cquipnient and soflware. We are informied that
California’s municipal and public utilities, under the ditection of their respective

managing boards, are similarly addressing thi's issue.

| Whllc lhc Commission views the Ycar 2000 issue as a managerial problcm and its -
solution as a managerial decision, the Commisston is concerned about the adequacy and
~ reasonableness of such solutions, and wants to ensure that solutions are implemented not
only by the largest utilities but by all of lhe entities under our jurisdiction. Thus the

- Commission is taking action today (o fomially require responses from each utility with

- respect to potential Y2K problems. - .

We undér‘sl'and that under generally aceepted industry standards, to be considered Year
2000 compliant, a device or system must: -

Handle date mfommlon before, during and after Januar)

1, 2000, including but not limited to accepling date input,

providing date output, and performing ¢al¢ulations on
~dates or portions of dates;

Function accurately and \\nhoul mtcrrupuon before,
during and after January 1, 2000 without any change in
operalions assoclatc.c_l with the advent of the new century;

Rcspoﬁd to two-digit year input in a way that resolves the
ambiguity as to century in a disclosed, defined and
predetermined maiiner; '

Store and provide output of date information in ways that
ar¢ unambiguous as to ¢enlury; and

“Accurately determine and process 2000 as a leap year.

This definition can be applicd to all systeis and components wherte dates are gathered or
mampulated hard\\an. soflware, embedded systems, facilities infrastructure; to any
. suppllcrs of goods commodltles or services; and to any business panners
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We further understand that under gencrally accepted industry standards, a device or
system is considered to be Year 2000 ready where, aQter study and analysis, it is
determined to be suitable for continued use into the year 2000 even though it is not fully
compliant. For instance, a company may find that after analyzing a critical system, the
only problem found is a report that will show 1900 as the report date, when the actual
year will be 2000. Suppose the estimate to repair this problem is approximately 4 slaﬂ
months. Ifthe report is only used intemally, the decision may be made to let the error
occur and make all recipients aware of the problem. Since this scenario violates one of
the requirements of year 2000 compliancy, but is deemed suitable for usc into 2000, the
system is classificd as year 2000 ready.

Utilities should use the definitions of “Year 2000 compliant™ and “Year 2000 ready™ set
forth above in providing their responses to the attached checklist and survey:.

While every efort should be expended to preveat service disruplions, wtilities must have
plans for response to unforeseen or unpreventable discuptions, minor or major. As
awarenéss of the scope of potential Y2K problems increases, it would be unrealistic to
assume that all Y2K problems will be resolved. Ulility service providers must begin to
raisc qucsuons of "what if" and to prepare for those potential outcomes. Disaster
preparedness is one componént, but other contingency plans can contribute to the
protection of the public welfare. For example, the Federal Reserve recently announced
that it would increase the amount of cash available in the econoniy near the end of 1999
in case people began to withdraw cash from banks in fear of being unable to withdraw
funds from ATM machines. [t marks the first time in history that the Fed has planned for
a nationwide demand for extra cash. If Y2K problems are extensive, the Fed has also
announced its capability to put additional cash into the system by ordering extra shifts at
its regional banks, print larger denominations of currency, and stow the
retirement of womn currency. The need for specific utility contingency plans will become
more apparent after utilities completé the assessment and testing phases of their
implementation plans. Some contingency planning can begin now. For example, electric
utifities should consider contingency planning for fuel supply fairly carly.

The Commission is committed to providing the public with information regarding the
Y2K readiness of California ulilities. To that end, the Commission has begun to publish
information pertaining to Y2K readiness on its web site, www.epue.ca.gov. Additional
material will be published on the web-site in the wecks and months to ¢ome. ln addition,
consumers may contact the Commission staft' by lclephonc or in writing for such
information.
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FINDINGS OF FACT

1. The Y2K issue, i fnot pro;»érl,\' addressed, has the potential to cause serious
distuptions in esseatial ulility services to Catifornia ratepayers, which may affect the
public health, safety, and welfare.

. Commission ov emghl can enhance the wtility response to the Y2K issuc and pubhc
confidence in thal response.

. Tobe considered Year 2000 compliant, a dévice or system must:

¢ Handle date information before, during and after January

© 1, 2000, including but not limited to accepting date input,
providing date oulput, and performing calculations on -

“dates or portions of dales;

Fuaction accurately and without interruption before,
during and after January 1, 2000 without any change in
operations associated with the advent of the new cenfury”

» Respond to tw 0-dlgll )ear input in a way that resolves the
ambiguity as to cen'ur) in a disclosed, defined and
predetermined manner;

Store and provide output of date infornsation in w a) s that
are unambiguous as to century; and

¢ Accurately determine and procéss 2000 : asa leap ycar.

. A device or system is considered to be Year 2000 nad) where, after study and
analysis, n is determined to be suitable for continued us¢ into the year 2000 even
lhough it is not fully compliant.. For instance, a company may find that after
analy zing 4 critical system, thé only problem found is a report that will show 1900 as
the report date, when the actual year will be 2000. Suppose the estimate to repair this
problem is approxiniately 4 stafU months. If the report is only used internally, the

~ decision may bé made to let the error occur and make all recipicnts aware of the
problem. Since this scenario violates one of the requirements of year 2000
compliancy, but is deemed suitable for use into 2000, the system is classified as year
2000 ready. :

. There is a reasonable probability lha_(sbme level of Y2K 'problem's will occur even
“with the best of utility and Commission ¢fforts to address the Y2K issue. Thus,
“ulilities should prepare commgent:) plans to address Y2K problems which ma)

develop.
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CONCLUSIONS OF LAWY

. The Commission should exercise its jurisdiction to require utilities to respond to the
Ycar 2000 problem, report on their progress to the Commission, ccruf) to the
Commission no later than November 1, 1999, that all essential service delivery
systems under their control are Y2K compliant or Y2K rgad), and develop and report
to the Commission contingency plans to address Y2K problems which may
nonctheless ensue.

. Prompt enforcement action should be taken against utitities which fail to respond to
the attached checklist and survey and otherwise comply with the Commission’s orders
with respect to Y2K issucs.

ORDER

. All investor-owned utilities subject to the Comniission’s jurisdiction shall comply
with cach of the following. For the purpose of these ordering paragraphs “utility™ is
defined to include rail transit agencies and heavy commuter rail operations. Vessel
Common Carriers and Passenger Stage Corporations are excluded. The Executive
Director shall advise California’s municipal and public utilities of the Commission’s
cflorts in this regard by transmitting a copy of this Resolution to them.

. Fach utility shall prioritize its Y2K efYorts to address safely and reliability of service
delivery systems ahecad of billing and other administrative systems.

. Each utility shall respond to the checklist and survey attached hereto as Exhibit | not
later than December 15, 1998. Failure to respond in a timely manner may result in the
imposition of fines or other penalties.

. Each utitity shall provide the Commission with quarterly updates of its responses to
the checklist and survey. Quarterly updates shall be due on March 135, 1999, _
September 15, 1999, December 15, 1999, and March 15, 2000. The Commission
may require subsequent additional updates.

. Each telephone and energy utility shall participate in regional and industry-based Y2K
cfforts. For example, electric utilities shall participate in NRC, NERC and WSCC
eflorts, and the EPRI Year 2000 Embedded Systems Project. Not later than December
15, 1998, cach telephone and energy utility shall: (a) advise the Commission of
existing regional and mdustr) Y2K efYorts, and advise the Commisston of which such

_ effort(s) the utility is participating in; and (b) provide copiés to the Commission of any
responses submitted to regional or industry-based Y2K efforts. Future submissions to
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such cfiorts shall be provided to the Contmission contempomncousb with submission
to the regional or industry-based Y2K eftort.

. Fachutility w hich is nqum.d by the Sccurities and E\changc Commtssnon (“SEC")to
_report to the SEC on Y2K issucs shall provide copies to the Commiission of all such
information it has provided to'the SEC not later than December 15; 1998, and shall
provide any and all additional such information to the Commission
_cont'cmpOmn'eousl) with submission to the SEC.

. Each utility shall ceruf) to the Comnnssnon not later than November 1, 1999 lhat ali
of its essential service delivery systems are Y2K ¢onpliant or Y2K réady. The -
‘certification should provide that all new systems, software and equ:pmcnl purchased
or implemented thereafier \\11! be cOmphant aswell.

. Fach utility shall dev elop conlmgch) plans 1o address Y2K proh]ems W hlch ma)' :
ensue, and report such contingéncy plans to the Commnss:on not later than July 1,
1999. A utility riay report updated contingéncy plans to the Commission when the
unhl) provldcs the certification required by Ordering Paragraph No. 7. -

| ccmf) that this Resolution was ad()pled b) lhe Public Uuhnes Comnmsmn at its ré gu!ar
meeling of Nov ember 19, 1998, the following Commlssmncrs approved it: :

osdsy Frorll

WESLEY 1. FRANKLIN
: E.\ecuh\c Diréctor

RICHARDA BlLAS
_ Prustdent ,
P. GREGORY CONLON
JESSIE J. KNIGHT, JR.
HENRY M. DUQUE
JOSIAH L. NEEPER
Commissioners
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California Public Utilities Commission
Year 2000 Program Assessment Checklist & Survey for Jurisdictional Companies'

Company Name;
Address:

Type of Utility:
Utility No.

Name of individual with primary responsibility for addressing the Year 2000 problem in your

company:
Title:
Address:

Telephone No.:

Fax No.:

Email address:

PLEASE DIRECT YOUR RESPONSES TO THE APPROPRIATE INDUSTRY
DIVISION AT THE CPUC, ATTENTION Y2K COORDINATOR

Preliminary Questions

O If the company’s ONLY computerized systems are related to billing or other
administrative tasks, please check this box , STOP HERE and retura this page.

3 If the company has computerized service delivery systems under its ¢control, please
complete the remainder of this survey. For the purposes of this question, include
embedded systems necessary to delivery of the utility services you provide. 1f you do not
know whether you have embedded systems necessary to delivery of the ulility services
you provide, please complete the remainder of this survey.

1 centify that the responses provided to this survey are true and correct, and that I have the
authority to represent the company on these issues.

By:
Title:
Conipany:

' Modeled primarity on the U.S. GAO's Year 2000 Program Assessment Checklist
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For cach question below which requires a “yes™ or “no™ answee, please cheek the corresponding
box if your answer is “yes”. For questions which require an additional response, please provide
YOUur responscs on separate sheets of papet.

Awarcness

0 Has the company defined and dociimented the potential impact of the Year 2000
problem? Please provide a summary of these efforts to the CPUC.

0 Has the company conducted a Year 2000 awaréness camipaign with respact tos

'l l:‘mplb)'ccs?
(] Customers?
{1 Vendors?

Please summarize your efforts and provide the CPUC with copies of sample A
documentation telating to any such awareness campaign which could be helpful to an
evaluation of your eftort.

Has the company assessed the adequacy of its program management policics, capabilities,
and practices, including ¢onfiguration management, program and project management,
and quaht) assurance?

Has the company developed and documented a Year 2000 strategy? Please summarnize
your strategy.

Is the Year 2000 strategy supported by execulive management?

Has the conipany established an executive management council or commiitee to guide the
Year 2000 program?

Has a program manager bzen appointed and a Year 2000 program office been establishod
and stafted? Who is the manager and what is histher title and level in the company?
How many employeces and contractors are dedicated to this effort?

When did you begin your effort to become Year 2000 compliant and what is your
estimated completion date for your compliance plan?

Summarize the resources you anticipate mll be nece ssar) for your co:npan) to remedy
your Year 2000 issues.

Has the company identificd technical and management points of contacts in core business
arcas?
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0 Docs your particular industry have an erganization that is providing Y2K guidance and
information? 1If so, please identify the organization.

Assessment

0 Has the company defined Year 2000 compliance? Please provide your definition.
Describe what tests or standards your conipany uses to determine “Y2K compliant”

status.

Has the company defined Year 2000 readiness? Please provide your definition. Describe
what tests or standards your company usés to determiine “Y2K ready”™ status.

Do you (or does your parent company) have a Year 2000 Compliance statement? If so,
please attach. Ifnot, do you plan to have one in the future? When?

What is the date at which you expect to be fully Year 2000 ready?

What is the date al which you expecl to be fully Year 2000 compliant?

Has the company identified core business areas and processes?

Has the ¢company assessed the severily of potential impact of Year 2000-induced failures
for core business areas and processes?  Please describe such potential impacts and the
respective severity of each. :

Has the company conducted a comprehensive enterprise-wide inventory of its
information systems? '

The company has

[ system inventory listing componeats and interfaces for cach system
{3 comprehensive plan to identify and eliminate obsolete code

Has the company developed a comprehensive list of automated systems?
The company'’s list identifies
()  links te core business areas or processes

() platforms, languages, and database management systems
(3 operating system software and utilities
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[ telecommunications

{3 internal and external interfaces

] owners

(3 the availability and adequacy of source code and associated documentation

Has the company analyzed its automated systems and identified for cach system?

[ non- repalrab]s. items (lack of source code or documentation)
{7 conversion or replacement resources r-:qunrcd for cach platform, application, database
management system, archives utility, or interface

Has the company prioritized its systeni conversion and replacement program? -

The company’s prioritization process includes

service delivery systems prioritized ahead of billing and admmn!mm ‘e systenis
ranking by business impact
- ranking by anucrpafcd failure date
identification of applications, databases, archives, and m!crfaces that cannot be
converted because of resource and tinte constraints

Has the company established Year 2000 project teams for business areas and major
systems?

Has the company developed a Year 2000 program plan? If so, please provide the CPUC
with a copy of the plan.

The company’'s program plan includes

(O schedules for all tasks and phases

) master conversion and replacement schedule

() assessment and selection of oulsourcing oplions

) assignment of conversion or replacenient projects (o project teams
[) risk assessment

[ contingency plans for all systems

Has the company identificd and mobilized required resources and capabilities? Please.
describe,

Has the company de\doped validation slrategles and testing plans for all conv: uted or
replaced systenmss and their componcnis"
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Has the company analyzad and identifiad requirements for a Year 2000 test facitity?
Has the company identifiod and acquired Year 2000 tools?
Has the company considerad implementation scheduling issues?

The company’s program plan addresses

[ where conversion will take place (data center or off-site location)
(O time needed to place converted systems into production
[ conversion of backup or archived data

In priorily order identify the top twenty hardware and the top twenty software systems for
whose operation your company is responsible that directly and immediately support the
utility services you ofter.

For cach of the systems identified in response Lo the prior question, provide your
company’s assessment of its Year 2000 compliance, identify components of the systems
that are internally produced and those that are not internally produced.

For cach of the systems identified in response to the prior question that are not assessed
as Year 2000 compliant, set forth your schedule for (a) initiating remediation or
replacement; (b) unit testing of compliance; (¢) internal system integration testing for
compliance; and (d) where appropriate, testing with interconnecting utilities. Explain the
transactions that will be used in conducting those tests. dentify any systemis which you

_intend to imake Year 2000 ready but do not intend to make Year 2000 compliant, and

explain why. Of these systéms, identify the systems which are currently year 2000 ready,
and set forth your schedule for making the remaining systems year 2000 ready.

For cach of the systems identified in response to the prior question that are not assessed
as Year 2000 compliant or Year 2000 ready, set forth your schedule for (a) developing
contingency plans in case remediation plans are delayed or fail, including failure just
before or alter the change in date to the year 2000, and including the teap year date of
February 29, 2000; and (b) testing of those contingency plans.

Has the company addressed interface and data exchange issues?

The company has

{3 analyzed dependencies on data provided by other organizations
[ contacted all entities with whom it exchanges data
O identified the need for data bridges or filters
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1 made contingency plans if no data are received from external sources
O made plans to determine that incoming data are valid
[ developed contingency plans to handle invalid data

In assessing potential Y2K problems, which of the following best describes the
anticipated imﬁnct for your utility operations? (check one) please add additional
information where appropriate:

(1 We will identify and comrect all Y2K problems before Jan. 1, 2000.

M We will be 100% compliant apd’or ready sometime after Jan. 1, 2000 with no
significant disruptions to service or billing. _
3  Wewill be 100% compliant and/or ready sometime after Jan. 1, 2000 with some
7 significant disruptions to service or billing.
[0 We will be 100% compliant and’or ready sometime after Jan.1, 2000 but our
assessnient is not accurate enough to identify all prodblemis that may significantly

affect service or billing.

0 We are not following a compliance plan that calls for prior assessment of potential
Y2K problems. '

What is your plan for monitoring for potential problems after January t, 2000?

Has the company initiated the developnment of contingency plans for ¢ritical systems?
Please provide a copy of your contingency plan.

Docs the impact assessment document identify Year 2000 vulneiable systems and
processes oulside the traditional information resource management arca that may afect
the company’s operations? Please provide the CPUC with documentation of such
identified impacts.

The assessment document addresses the impact of potential Year 2000 induced failure of

[ telecommunication systems, including telephone and data networks switching
equipment
(3 building infrastructure

Renovation

O Is the company meeting its budget and schedule in the conversion of targeted
applications, platforms, databases, archives, or interfaces?

[  Isthe company meeting its budget and schedule in developing bridges and filters to
handle non-¢onforming data?
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(]

O

Is the company mecting its budget and schedule in the replacement of targeted
applications and system compongnts?

Is the company documenting all code and system niodifications and using configuration
managemenl to control changes?

Is the company scheduling unit, mtegrauon and sy'stem tests'?

Is the compan) méeting its budgo.t and schedule in ehmmalmg largetcd apphcauons and
system components?

Is the compan) communicating the changes toits nnf‘onnatlon systems to all intemal and
external ucers‘?

Is the conipany tracking the conversion and replacement process and collecting and using
project metrics to manage the conversion and replacement process'? '
Is the company sharing infdr_h‘lalion among Year 2000 projects?
The compariy is disseminaling -

- . "lessons learned"
(O best practices

\Vhat actions remain to be taken for your compuler hard\\me to be full) Year 2000
comphant?

\What aclions remain o be taken in order for your infrastructure to be fully Year 2000
compliant?

What actions have you taken to identify and test embedded chips within your
infrastructure?

What specific embedded chip Year 2000 problemis have you found and in what way could
they allect the services you provide?

Validation

D .

"D

Has the company dev eIOped and documented test and validation plans for eauh converted
or replaced apphcanon or system componenl?

llas the compan) de\..lc-ped and docanmented a strategy for teslmg comraclor-com erted
or replaced applications or system components?-
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(O  Hasthe company implemented a Year 2000 test facility?
Has the company implemented automated test tools and scripts?

Has the company performed unit, integration, and system tests on each converted or
replaced component -

The company’'s testing procedures include the fo!!du'ihg Dpesoftests

[) regression

O performance

(O stress ,

O Jforward and backward time

0O Is the company trackmg the testing and \ahdatlon process and collecting and usmg test
metri¢s to manage the leslmg activitiés? :

[0  Hasthe company initiated acceptance_tesls?
Implementation
(] Has the company defined its transition environment and procedures?

0 Has the company developed and documented a schedule for the implementation of all
converted or replaced applications and system components?

Has the company resolved data exchange issu¢s and intercompany concerns? Has the
company dealt with database and archive conversion?

Has the company completed acceplance testing?
Has the company implemented contingency plans?
Has the company updated or developed disaster recovery plans?

Has the company reintegrated the converted and replaced systems and related databases
into the production environmem?
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Program and Project Management

a

Has the company established a Year 2000 program management structure?

The company has

D appointed a Year 2000 pmgmm manager and csmbhshed a Year 2000
. program team .

() identified lcclmfm! and managemenl reprcsmmnws from each core busmcss
area

Bascd on the assessment of its firogram management capabilities, has the company
developed and lmplemenled policies, guidelines, and procedures to manage a major
program? _,

The 'compm:j'"'s policies, guidelines, and procedures include

conf gumhon manngemcnl :
- quality assurance
- risk management
projeét scheduling and trackin g
melrics
budgeting

Is the company menitering the Year 2000 program to ensure that projects are following
requiréd policies and procédures for configuration managv. ment, project scheduling and
tracking, and melrics? :

Have you addressed Y2K comphance and/or readiness \\uh e\lemal suppliers,
conlracmrs, and other business partnérs or vendors?

Have you delenumcd if your supphers and vendors are Year 2000 compliant and’or year
2000 ready? If no, why no? If'y es and your suppliers and vendors ar¢ not Year 2000

‘compliant, what negative impact can this have on your provision of utility service?

What facilities and equipment have vendors cedtified as Year 2000 compliam?

What facilities and equipment have vendors certified as Year 2000 ready?




