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OCT 16 Ym 

BEFORE tHE PUBLIC UTILITIES COMMISSION OF THE STATE OF CAUFORNIA 

Order Instituting Rulemaking on the Commission's 
OWll motion to design and impJen1ent a progran\ that 
pro\'ides (or publicly available telecommunications 
devices capable of servicing the needs of the deaf or 
hearing impaired in existing buildings, structures, 
facilities, and pubJic a~ommodations. 

Order Instituting Investigation on the Commission's 
own motion to design and implement a program that 
pt()\'ides for publicly available teleeotim\unica_tions 
devices capable of servicing the needs of the deaf or 
hearing impaired in existing buildirigs, structures, 
facilities, and public accommodations. 

ORDER 

Summary 

(o)OO~OO~~IM~ 
FILED 

PUBLIC UTILITIES CO~1MISSION 
OCTOBER 9, 1997 

SAN FRANCISCO OFFICE 
R.97·10-018 

FILEP 
PUBLIC UTIUTIES COMMISSION 

OctOBER 9, 1997 
SAN FRANCISCO OFFICE 

1.97·10-019 

By this order, we institute a tulemaking and corripanion investigation proceeding 

into the design and implementation of a program to provide fot publicly available 

te1e<:ommunications devices capable of servicing the needs of the deaf or hearing 

impaired (TODS) in existing buildings~ structures~ facilities, and public 

accommodationsl pursuant to the prOVisions of Public Utiiities Code (PU Code) Section 

2881.2, attached to this order as Appendix A. (Repealed and added by Slats. 1996, 

Ch.779. Sec. 3. Effective January I, 1997.) 

BackgrOund 

By Decision (0.) 92603 (5 CPUC2d 305 (1981» \ ... ·c designed and implemented a 

program whereby each telephone corporation provides TODs funded through a 

"Communications De\tices for the Deaf' surcharge scheduled to expire on January 11 
'" 

1997. Subsequently, the California legislature enacted Assembly Bill 3152, signed by 
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the Go\'ernor on September 21, 1996, which extended the surcharge from January 1, 

1997 to January 11 20011 and added Section ~881.2to the Pl ~ode. 

PU Code ~tl~n 2881.2 requires the Commission to design and implement a new 

program providing lor the placement of TDDs in existing buildings, structures, 

facilities, and public accommodations through an appropriate committee under the 

Commission's cOntrol. This program is to be phased in, over a reasonable period of 

time, beginning no later than January 1, 1998. 

Program Issues 

\Ve open this tulemaking and companion investigation proceeding to obtain 

input from interested parties on the selection of a committee under the Commission's 

control to assist the Commission in establishing inlplementatkm guidelines for this new 

program. All Local Exchange CarrierS and Competitive Local Carners should be 

named respondents to this rulemaking and investigation proceeding. Copies of this 

ruten\aking and investigation should be '. ailed to interested pOlrties including those on 

the sen'iCe list of Investigation 86-07·031, .m investigation Into pro"iding specialized or 

supplementary telephone communications equipment to subscribers who are certified 

disabled, and on all cities and counties within California. Named reSpOndents and 

interested parties are invited to cotnment On the following program administration, 

funding and disbursement issues: 

1. Program Administration 

A. Committee's Composition 

PU Code &..'"'Ction 2881.2{a) requires the Commission to implement this new 

public telephone and roD equipment program through a committee under the 

Commission's control. TIlere are currently in existence two public policy (ommittees 

with public telephone or TDD equipment experience. They are the Deal and 

Disabled TeleCommunications Program Administrath'e Committee (DDTPAC) 

and the Customer (h\'ned Pay Telephone Enforcement Program Subcommittee (COPT 

Subcommittee). 
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The DDTPAC, established by 0.92603, is responsible (or pro\,iding 

telecommunications equipment and services to the deaf, hearing impaired, and disabled 

under three separate programs. These arc the TDO, Dual Party Relay S),stenl, and 

Supplemental Telecommunications Equipment Programs. This cOmmittee consists of 

five members representing the diverse interests of disabled persons, Padfic Bell, GTE 

California, Incorporated, the independent tetephone companies, and the Commission 

staff. 

The COPT Subcommittee, established by D.90-06--01S (36 CPUCid 446 (1990», is 

responsible (or educating pay telephone service providers on the operation, signage 

and rate cap requirements for pay telephones; enfordng the tariffs in effect (or pay 

telephone servite; and educating consumers on the operations of pay telephones. The 

COPT Subcommittee was established by representatives of the pay telephone industry, 

Consumer Action, PacifiC- Bell, GTE California, Incorporated, and the Commission staff 

to provide advice for the COPT Enforcement Plogram. 

Should the responsibility f6t this new program be delegated to an existing public 

program COJnmittee with public telephone or TDD equipment experienCe? Should a 

new committee consisting o( a tepresentali\'e from the nOTPAC, COPT Subcommittee, 

and Commission staff be established or should a distinctly separate committee be 

established? If a new committee should be established, how many members should 

belong to the committee, what should the composition of the committee be, how should 

they be selected, and what should be their term limits? Is a committee charter 

necessary? If so, what should be included in the charter, should the chartet be 

approved by the Commission, and how should it be accomplished? 

B. Committee Relationship lathe Commission 

The statute specificall)' states that the committee shall be under the control of the 

Commission. \Vhal type of control should the Commission exercise over the 

committee? Should the Commission de1egate policy decisions to the Committee? If so, 

how should We identify the types of deCisions and guide1in~s? What types of repOrts 

should the committee be required to prOvide to the Commission and at what 

frequency? What process should the committee use to submit its reports? 
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c. Commltt~ets Responsibilities 

Although PU Code Section 2881.2(a) sets forth the committee's speo::(' 

responsibilities, assistance is requested by the Commission to provide the committee 

diredion in carrying out its statutory responsibilities. These specific responsibilities 

identified by statute are to determine and specify locations within existing buildings, 

structures, facilities, and public actommodations in need of a TDD; to contract for the 

procurement, installation., and maintenance of roDS; and to seek cooperation of the 

owners, managers, and tenants of locations determined to be in need of TOOS. 

t. TOO Locations 

Parties should read the iSsues listed under the following program phase-in 

discussion before addressing issues related to roo locations. What criteria should the 

committee use to select and prioritize locations needing TDDS? Who should give input 

to t~e committee in establishing such a list and how should such input be given? 

Shou"td this list be modified periodically? If so, how often? Should the committee 

submit its priority lists to the Commission for approval? If so, hOlY should this be done, 

e.g . ., by resolution? 

2. Procutement, Installation, and Maintenance Contract 

By statute, the committee is requited to ensure consideration of for-profit and 

nonprofit corporations, including nonprofit corporations with demonstrated service to 

individuals who are deaf or hearing impaired and whose boards of directors and staff 

are made up of a majority of those individuals. What guidelines should be 

implemented for the letting of a contract for the procurement, installation, and 

maintenance of TDDS? For example, should the contract be based oJ\ a competitive bid 

process? Should separate contracts be let for the procurement, installation, and or 

maintenance of TDDS1 What guidelines should be used to assess individual contract 

proposals? Who shouJd own the TDD equipment and why? 
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3. Cooperation of Owners, Managers, and Tenants 

What type of rooperation is needed from owners, rnanagers, and tenants of 

locations determined to be in need or a TOO \vith regard to its installatlon and 

maintenance? \\'hat guidelines should be used to seek sllch cooperation? How should 

such ownerS be compensated (or costs they incur in providing a(Xess to too's in their 

buildings? \-Vhal type of costs should be recoverable? 

D. CommiUeets Day·to.Day Operations 

How should the committee oversee daily matters that may occur in carrying out 

its statutory responsibilities? Should the committee hire employees or retain outside 

counsel? If so, to what extent? 

E. Program Phase in 

This new program is to be phased in beginning January I, 1998, giving priority to 

those locations determined by the Commission, \vith the advice and counsel of 

statewide nonprofit consumer organizations (or the deaf, to be of utmost importance 

and useful to the deaf or hearing impaired. 

How should We seek the advice and counsel o( statewide nonprofit consumer 

organizations for the deaf to prioritize locations? Should it be done by the Commission 

or delegated to the c()mri\itt~ under theCommission·s direction? How should it be 

accomplished? Any guidelines for prioritization? How should this program be phased 

in? Any proposed time line? 

2. Program Funding and Disbursement Requirements 

PU Code Section 2881.2(b) iequires the Commission to ensure that project costs 

arc recoverable as they ate incurred, im.1.uding any costs incurred by the owners, 

managers, or tenants of locations being equipped with TODs under this program. \Vhat 

should be classified as recoverable costs? Should committee members be compensated 

for their time? \Vhat guidelines should be used to verify the reasonableness of 

recoverable costs? How should requests fot reimbursement o( recoverable costs be 

processed? \Vho should be te5pOri:sible (or approving payments? 
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Although this program is to he funded as part of the surcharge set forth in 

Section 2881(d) of the PU eNe, the Commission is required to account (or this program 

distinctly separate (rom any other program. The ptogram surcharge shall be in effect 

until January 1/ 2001. Should a trust be establishe-d to recehr~ the surcharge revenues 

applicable to this program, invest surcharge revenues, and r'l)' program expenditures? 

If so, how shoUld the trust be established, who should the tr.. ,report to and what t~ 'e 

of reporting requirements should be implemented? Should the Commission in\pose 

investment restrictions on surcharge revenues? If the surcharge is not maintained by a 

tlst, who should be responsible (or the reteipt and d.isbursemenl of surcharge (uno 

J how should it be implemented? What process should be used to disburse funds. 

\\'hat are rcimburseabte activiti('s? The $urcharr-:' shall not exceed two-hundredths of 

one percent and shall be counted toward the maximum one-half of one percent 
surcharge uniformly applied to a subscriber's intrastate telephone service pursuant to 

PU Code Section 2881 (d). \Vhat ptocess should be used to set the initial surcharge f .. 'r 

this program? Should the program tetain a specifiC amount of funds in reserve? How 

often should the reasonableness of the surcharge be reviewed and under what process? 

Should the committee be required to submit a program budget On an annual Or other 

basis? Should the program budget be approved by the Commission and if so what 

process sh6uld be used? 

IT IS ORDERED that: 

1. A rulemaking and investigatio~ .- roceeding is instituted to design and 

implement a program prOViding for pUDlicly available telecommunications devices 

capable of servicing the deaf or hearing impaired in existing locations pursuant to 

Public Utilities COde Section 2881.2. 

2. All Local Exchange Carriers (LEes) and Competitive Local Carriers (CLCs) are 

named respondents to this rulerriaking and im'estigation proceeding. 

3. Respondent LEes and CLCs and interested parties are invited to file written 

comments on the issues identified in the body of this order with the Commission#s 

Do<:ket Offite on or before November 7, 1997. Copies need not be served 6n all parties 

receiving a copy of this investigation. However, copies of written comments shall be 
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provided to each respondent LEe and shall be made availabJe to respondent ClCs and 

interested parties requesting such copies. In this regard, the Process Office shall 

maintain and make availabJe to an)' party, upon request, a Jist of parlies who file 

comments and their addresses. It is the responsibility of the individual parties seeking 

copies of comments to request such copies from the parties who file romments. 

4. Respondent LEes and CLCS, and intetested parties may file reply comments 

with the Docket OUice on or before November 24, 1997. An}' party who files a reply 

comment shall serve a copy ot its reply comments on all parties who file con"unents with 

the Docket Office. 

S. The Commission's Executive Director shall cause a copy of this rulemaking and 

investigation to be served immediately upon respondent LECs and ClCs listed in 

Appendbc Band -C, respectively; the service list of Investigation 86-07-031; and all cities 

and counties within California. 

This order is effective today. 

Dated October 9, 1997, atSan Francisco, California. 
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P. GREGORY CONLON 
President 

JESSIE}. KNIGHT,JR. 
HENRY ~f. DUQUE 
JOSIAH L. NEEPER 
RICHARD A. BlLAS 

Commissioners 
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2881.2. (n) In addition to the requirerilcnts of Seclion 2881. the 
commission sha1l design and implement a program that ~hn\1 provide for 
publici)' available telecommunications devices capable of servicing the 
needs of the deaf or hearing impaired tn existing buildings, strllctures, 
facilities, alld public accOInn\odations of the type specificd in Section 4450 
ofthe Government Code and Sections 19955.5 and 19956 of the Hcalth nnd 
Safety Code, n~aking .av~il~ble reasonable acce.5s of a~' p~ases ~f public 
telephone serVlCO to andlvlduals who are dcaf ot heanng l11\patred. The 
commission shaH direct the appropriate committee \lI\der its control to 
determine and specify locations withial existing buildings, structures. 
facilities, and public accomnlodatlons· in need of a teleCOn\lllUllications 
device and to contract for the procurement, installation, and mahltenance 
of these devices. In the letting of the contract, the commission shall direct 
the committee to el'lsute consideration of for-profit and nonprofit 
corporati())\s, including nonprofit corporations with demonstrated service 
to individuals who are deaf or hearing impaired and whose boards of 
directors and stafr are Inade up of a majority of those individuals. The 
commission shaH also direct the committee to seek the cooperation of the 
owners, managers. and tel'lants of the existing buildings,' structures, 
facilities. and public accommodations that have been determined to be in 
need of a telccommul'lications deviCe with regard to its installation and 
maintenance. The con'unission shaH phase in this program over a 
reasonable period of time, beginning no later than January 1, 1998, giving 
priority to those existing buildings. structures. fucilities, and public 
accommodations deternlilled by the con'ln\issioll. with the advice and 
counsel of statewide nonprofit COllSUlller orgar\izations for the deaf. to be of 
most importance Olld usefulness to the deaf or heating impaired. 

(b) The commission shall ensure that costs are recovered as they are 
incurred under this section, including ao}' costs incurred b}' the owners. 
managers. or tenants of existing buildings, strllctures, facilities. and public 
accommodatiolls. and shall utilize for this purpose the rate recovery 
mechanisn\ established pursuant to subdIvision (d) of Section 2881. The 
commission shaH also establish a fund and require separate accounting for 
the progrmll implemented under this section and. in addition, shall requite 
that the surcharge utilized to fund the pragran) Ilot exceed two·hundredths 
of 1 percent, that it be combined with the surcharge required by 
subdivision (d) of Section 2881, and that it count toward the limits set b}' 
that subdivision. This surcharge shall be in effect until Januar}' I, 2001. 

(c) "Existing buildings. structures. facilities, and public 
accommodations." for the purposes of this section. means those buildings. 
structures, facilities, and public accommodations or parts thereoCthat were 
constructed or altered prior to januar)' 26. 1993, or are otherwise not 
required by Section 303 of the Anlcricans with Disabilities Act of 1990 
(Public Law 101.336) (42 U.S.C.,Sec. 12183) or an}' other section of that act 
and its implenlcnling regulations and guidelhles, to have a publicly 
available teleconununications device capable of serving the needs of the 
deaf or hearing impaired. 

(Repeated and .\dded by Stats. 1996. Ch. 779. Sec. 3. Effccth·c JanuJr)" •• 1991.) 

(END OF APPENDIX A) 
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CALllUUflA nELIC Ul'ILITIES o:t-f-USSIW 
l.£O\L FXCH\.~ CA~IER 

CM..AVFP.J.S ~ o::t-fi>ANV (1004) 
1U\.'a.RD J. 'lU\'ffi. 
I'RFSlDENr 
ro OOX 37 
O)pPrnOroLIS, CA 95228 
(209) 785-2211 

'tALI~ C:rulX:N- TE:iEPfhlE 00. (1006) 
RCeERTH. ~ 
PREslDENr 
ro 00:< 847 _ 
DORRIS,CA 96023-0841 
(916) 397-~211 

CITIZENS IEl1:Xx:t-M.NICATlcNs 00. Of' CA. (1024) 
ROO JOOIX::N 
ro OOX 496020 
REDDtNG, CA 96049-6020 
(916) 547-5311 

-CITIzms 'I'EI.B:CMS. CO. OF o:x.c£N STATE (1025) 
ROO JOOIW.l 
DIR.EX:f(:R, -SfATE R.mJlA'fC({Y 
ro 00:< 496020 
1035 -pIAcrn S1RffiT 
REDDIN3. CA 96049 
(916) 547-5311 

CITIZffiS 'I'EI.B:CMS. CO. OF ~ (1023) 
ROO~ 
DlREx::l(R, STATE REU.JI.A'fC({Y 
ro 00:< 4960~() _ 
1035 PiAaR SIREEl' 
RElDIN3, CA 96049 
(916) 547-5311 

CITIZENs UfILITIES CCMPAN'i OF CALIF (87) 
-AR1HUR J. SlI'il-t9:N-
"ASSf'. V. P.& GENERAL ~ 
ro ooX 496020 
REDDtNG, ~ 96049-6020 
(916) 547-53il 

o:mEL SffiV1(E ~TIW (1003) 
CJN)Y~ 
8001 W ~ BLVl> t-~tINIFABF 
fWI' WAYNE, IN 46601-23()O 
(80S) 833-2000 

CP WlT1CW\L ~TICN (11) -
toUKE sdM .. nmIS 
DI~ -~ SfA'ffi REnJlA1ffiY M.l\'I'IHtS 
AILTIL ~TIOO 
ro rox 2177 
LITI1.E RCa<, AA. 72203 
(501) 661-8060 

~ 'fElEPOCNE <::CMPAW (1007) 
pAm; J. - SdMARlZ 
VICE PRESIOOrr 
ro OOX 700 
23499 AVENJE 56 
DuooR,-CA 93218 
(209) 534~2211 

EVANs ~ CWJ:Imi (1008) 
Hl\L l<UJIs 
PRmIOOn' 
4918 TAYI.lR caJRr 
TURLOCk. -~ 95380 
(209) 394 -4000 

FOOEsnnlL 'IElEF»::NE o::MPAW, m:::. (1009) 
R/IJ..,ffi i-J::Epffi 
PRmI£elr 
ro roX 1189 
R)RESll{IlL, CA 95631 
(916) 367-2222 

GIE crlliIFCRNIA ~1ID (1002) 
TlMJIlfi J. M:XmLICN 
VICE PRES I -run:n.ATOOY & o::N. AFFAIRS 
CNE am PlACE - (Rc 3412) 
~~0Aks, CA 91362-3S11 
(805) 372-7130 
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C1\LI~ fOOLIC trrILITIES o:t-MISSIOO 
I..CCAL E:{cw..~ CA~IER 

G".ffi W&ST cn\T INC. (1020) 
~~ <:.;pm 
STATE S11\FF' ArMIN. RID. AFFAIRS 
~olO1RA 
1800 41ST SIRffif 
F.VrnE1T, Wl\ 98201 
(206) 261-5238 

WU>P'i VM1Ei 'IElEFH':NE 00. (1010) 
OOL tJ::N3' 
~-EXn:R.~ RElATIOO WkS,'U<N. OIV. 
to ooX 1990 
210 FAST ftUm.I SIREl.'T 

. lA <»lfER, WA 98629 
(360) 263-5414 

~'IOO 'IElE~ o::MPA.W (1011) 
.: G\lL tcN3 . 
~:..~ RElATICNS h~ oIV. 

" 0 ro lOX i990 
" 210 F.ASr n:uurr srnFID' 

LA <DlI'ER, \-U\ 98629 
(360) 263-5414 

~~ ~ a.:.MPJ\.W (1012) 
~ ro.J.:VS . 
783 9::x.mt ~ AVfNJE 
~'l, & 93630 
(209) 846-9318 

PAcIFIC ~ (1001) 
A.E. SWAN 
E:<EXlJI'IVE DIRECIOO. RWJlATOO.Y fNCS. 
~1S22 
140Nm~Y 
SA.'-l FRANCISCO, CA 94105 
(415) 542-0373 

PINNraES 'IELE.ftt:NE <XMPAW (1013) 
RE<.BRYAN 
PRESrreIT 
340 LIVE Q\K RQ.\D 

.. PAICrnES, ai' 95043 
,', (408) 389-4500 

PrI o:t-MNrC1JICtS (PACIFIC 'l"EIEO:M) (10~2) 
~BRCWt 
~, TAAIFFS 
ro OOX 9901 
60S~Y 
~, WI. 98668-6701 
(206) 696-69~4 

ROSEVlUB ~ o:MPANY (1015) 
RooER'rL.' OOYlE 
PRESIIElI'-GENEAAL t-WW?m 
ro ooX 969 
R':-6EVIUB, CA 95661 
(916) 786-6141 

SIERRA ~ o::MPA.W, tN.:". (10i6) 
~ CAAI8:.ti' 
<.UlIROl.l...rn 
ro 00:< 219 
CW<HURSr, 0. 93644 
(209) 683-4611 

'mE ~ ~ o::t-lPAN'i (10l4) 
E. L; SII.J<»::XD 
ffiESltENI' 
ro 00:< 21 
O'NEAlS, CA 93645 
(209) 868-3312 

WE SISKIiW ~ a:MPANY (1017) 
JIM LCWffiS 
VICE ffiESIIDrr 
ro 00)( 105 
R:R1' JCNES, CA 96032-C,705 
(916) 468-2222 

1HE ~ 'IElE..PiniE CCNPAN'i (1019) 
J.e. mAWS 
GNERAL~ 
ro 00:< 1070 
PINE G¥NE, CA 95665 
(209) 296-750~ 

- 2.-



~.Q7-'O-018, 1.97-10-019 /AlJ/HFO/Jsft APPF.N£'IX B 
April 15, 1991 

CALllUWIA IUlLIC UfILITIES <XM1ISSIOO 
LOCAL FX~ CA~Irn. 

'I'O)I.JJ-~ 'iE!EIlttffi CXMPANY (1018) 
MIKE SoM..WEIS 
DI~ - SfA'ffi RroJlATOOY W\TI"lRS 
AlL'ffL ~TlOO 
ro BOX 2171 
LITIlB RO:l<, AA 72203 
(SQl)·661·8000 

HINIm{A.VEN 'ffilE~ O:NPAN'i (1021) 
<W:L l1:N3 
r-~·EXrffiNAL RE£ATICNS WESTIFN. OIV. 
ro OOX 1990 
210 FAST fUJR1l{ srnmr 
lA CENIW. WA 98629 
(360) 263-5414 

* last ~'n ad:iress. 
- J -

(END OF APPENDIX B) 
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List of C!'rnpanl('S Certifi(:aled to-be 
Competith·e Local Cnrr;ers In Californta 

I. fnt~rprlse Am('ri~a . 
1999 B road ,,'a)'l Suite 700 
i>en\'er. CO SOlOi . 
Telephone: Not Pro\'Jded 

2. Acceleraled Connections 
7979 I \'anhoe A \'enue, Suite 550 
La Jolla~ CA 92037 
Telephone: Not Pro\'ided . 

3. Addte1Cominunt(alions 
143 South Glendale A ,·enue, 3td Floor 
Glendale, CA '9120,5 . " 
Telephone: (818) 265·1122 

4. ADN~"Telemaliagernent " 
14849 Firestone Boule,'afd 
La ~litada, CA 90638. ' 
Telephone: (714) 99-14000 ' 

,5. Dar)'l E\'ans 
President 
Ad\·4nlage Comrjlunicat~6ns 
100 Swan \Va)"t Suile 200 
Oakland, CA 94621 " 
Telephone: (510) 632.9696 

6. American COn'lillunlcatIons NetWb .. k 
SIOO CaUfori'lfa Annue,Sulte 10-1 
Bakersfield, CA 93309 , 
Telephone: (805) 631 .. 1226 

7. Americas Coliex LtC 
1122 EaSt Green Street 
Pasadena, cA 91106 
Ttleph<me: (818) j().l.0629 

8. Ameritech CommunICations International 
9525 \Vest Br)," ~fa\\r, Suite 600 
Rosemont, IL 60018 , " ,., 
Telephone: (8-17) 918 .. 32'13 

9. AT&T Comniunltalion$t>rCallfor'nia 
Regulatory 1~tor~tl6n~~nter' 
795 Folsom Str~lt Room 281 ' 
San t-'nuidsco, CA 9-1107 
Telephone: Not Pnl\'ided 

August 12, 1997 

R~net 

ReseUer 

Reseller 

ReseUer 

Facilities·Basedl 
ReseUer 

ReseUer 

ReseUer' 

Reseller' 

Fad lilies· Based! 
Reseller·", 
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10. A\\r~1 MessagIng d.h.D. Priority It tong Distance 
2910 Inland Empire Boule\'Oud, Suite 110 
Ontario, CA 91746 
Telephone: (~) 48)·1240 

1 I. Bakersfield Cellular Telephone 
4200 Truxton A \'enut 
Bakersfield, C;\ 90035 
Telephone: (80S) 327·8700 

12. BiUel Telecommunications 
101 California Strefl, Suite i5so 
San Frandsco, CA 94 t 11 
Telephone: (4 IS} 989-8700 

13. Kath Thomas 
Dite<-tor. RegulatOry Affairs 
Brooks Fiber Communications of Bakersfield 
464 Oakmead fark\\'3)' 
Sunn)'\'3Ie, CA, 94086 
Te,lephone: (408) 524·2300 

14. Kath Thomas < 

Director~ Regulator)' Arra,its . 
BrookS Fiber CommunIcations of Fresno 
464 Oakmead Parkway 
Sunn}'\;ale, <;A, 94()86 
Telephone: (40S) 524·2300 

15. Kath Thomas . 
Director, Regula 101}' Afratrs . 
Brooks Fiber Communications or Sacramenlo 
10316 Placer Lane 
Sacramento, 't'A 95817 
Telephone: (408) 5i4.23oo 

16. Kalh Thomas 
Director, Regulatory Affairs .. 
Brooks Fiber C6mmunlcadons of San Jose 
464 Oak mead Parkw'3), 
Sunny\'ale, C~ 94086 
Telephone: (408) 524·l3oo 

17. Kalh ThOmas 
Director. Regulatory Affairs 
Brooks Fiber Communications of Stockton 

-'464 OakmeadParkway 
Sunn)'\'ale. CA-94086 . 

. Telephone: (40S) 524·2300 

IS. Brumfield t-/elworJ(Comm-unlcations 
2201 Broadway. Suite ~OS 
Oakland, CA 94612·1932 
Telephone: (510) 4sl·6476 
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19. BusIness Discoupt PJan d.b.a. L.D. Discount Plan 
3780 Kilroy AlrpOrl \Va)', SuUe 200 
Long Beach, CA 90806 
Telephone: Not Pro\'lded 

20. Rachel Rothsleln 
SenIor Regulatory Counsel 
Cable & \\'ireless 
8219 Leesburg Pike 
Vienna, VA 22lSi 
Telephone: (703) 790·5300 

21. Gary B. O'Malley 
SenIor Vice President 
Cable Plus Compari)' d.b.a,·Telephone Plos 
J 1400 S.E. Shth Street. Suite liO 
BelJelut. \VA 9S004 , 
Telephone: (206) 462·2090 

22. Jeffery Elkins 
PresidenVCEO 
CalTech Intern:itional Telecom 
191.loaquin CircJ~ 
Dall'\'ille, CA 94526 ' 
Telephone: (510) 820·5111 

23. Cheetah COrTuTIunications 
17100 Gillette A \'enUe 
Irving, CA 9i614 
Telephone: (714) 862·9100 

i·t Cellular 2000 
3250 G Street 
Merced, CA 95340 
Telephone: Not Pro\'ided 

25. Century Telecommunications 
50 Locust A Houe 
New Canaan, cr 068-10 
Telephone: (203) 972·2088 

26. Citizens Telecommunications 
d.h.a. Citizens Long Distance . 

8920 Enlerald Park Drh"e, Suite G 
Elk Gfo\'e, CA 956i4 
Telephone: Not Pro,ided 

27. John G. Sullh'an. ~quir~ " • 
Corneast Tetephon}' Communications 
1500 Markd Street 
Phitadelphia, PA 19102.2148-
Telephone: (21S) 981.7640 
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28. Thomas Fnbbrlc'atore 
Computer Telephone Corporatton 
360 Second A wnue 
\Valtham, MA 0215.,-1104 
Telephone: (617) 466-8080 

/ALJ/HFG/Jao 

29. Correclional Communlc3Uons COrporotion 
7567 Anudor Va_IIey BOule,'ard #210 
Dublin, CA 9-1568 
Telephone: (510) 82S-J2()6 

30. Caringlon Phillip, Esq. _ 
Vice President) Regulatory Affairs 
Cox California Telecom 
1400 Lake Hearn Drh'e 
Atlanta, GA 30319 . 
Telephone: Not Pro,-ide-d 

31. Co,-ad Communications 
20823 Sfe\'ens Creek BOulenlrd, Suite JOO 
Cupertino, CA 95014 
Telephone: (408) 863·1080 

32. Natalie l\larine·Stree( 
Dial & So\'e of California d.h.a. Dial and San 
4219 L~fa· .. eUe Center Drh'c 
Chantilly.",'A 220ll-1209 
Telephone: (703) 631·5600 

33. Digital Sen-ices d.h.a. Virginia Digital Sen-ices 
2300 Clarendon BouleHlrd, Suite 800 
Arlington, VA 22201 
Telephone: (703) 528·8787 

3-1. Easy Cellular 
8625 \Vest Sahara A Hnue 
Las Vegas, "'V 89117 
Telephone: (702} 128~7.j37 

35. Ellen S. Deutsch, Esq. 
Electric Ltghtw3\'C 
8100 N.E. Parkway Drin', Suite 150 
VancouHr, \VA 98662 
Telephone: (360) 892·1000 

36. JameS G. Butler 
Director, Regulatory Affairs 
Excel Telecommunications 
8150 North Central Expressway, Lockbox 6 
Dallas, TX 75231 
Telephone! (2t4) 863·8710 
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37. 

38. 

39. 

40. 

41. 

42. 

43. 

44. 

45. 

E\telcom d~b.3. Express Tel 
32-1 South S1ate Str~t, Suite 308 
Salt Lake Cit)" UT 8-4111 
Telephone: (801) 521·0200 

l'acilitles CommunIcatIons International 
28 \VestGrand A ,'enue 
~1()nh'aJ(', NJ 07645 
TeJepholie: Not Pro\"ided 

Luis Da\"id Corrales 
PresidentIDireCtor 
Fiber Data Systems 
III '''est \\'ashington Boule\"ard, Suite G 
~lontebeUo, CA 90640 '. 
Telephone~ (213) 936-8023 

Fibeniel 
2701 Ocean Park noule\"ard 
Sarita Monica, tA 90405 
Telephone~ (310) 31 .. ~.t141 

Frontier C()mmunlta1ions or the Great Lakes 
ISO South CliotonA \"enue 
Rochester, NY 146-16 . 
Telephone: Not Pro\"ided 

- - .. 
Frontier LOcal Senlces 
ISO Sou lh Cliriron A \-eilue 
Rochester. NY 1~6-t6 .. 
Telephone: (716) 771·8456 

GenesIs Conlmunications· International 
701 Pafomar-AirPor:t Road, Suire 2~O 
CarJsbad, C~ 92009 _ . 
Telephone: (619) 438-5770 

GST Ughtw:i\'e (CA) 
Fxecuth'e Center 
11501 Dublin Boulnard 
Dublin. CA 94568 _ 
Telephone: (510) 551 .. 5O+t 

GST Pacific Ltghtwa\'e 
3403 Tenth Strf~t, Suite 630 
Rinrside, CA 92501 . 
Telfphone: Not Pro\ided 

46. Lupita ReyeS· . 
.. -GTE California··· -•.. -

One GTE Place, C;\.SOOGC . 
Thousand Oaks,CA 91326·3811 
Telephone: Not Pro\-rded 
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47. Gordon AUen 
GTE Card Sen'lcts ' 
1200 \V;llnu~ Hill Lane, Suite 2600 
In-fng, TX 75038 . 
Telephone: (214) 714·1107 

48. \\'illianl F. B:.II 
GTE Il1ltUigent Network Sen'lees 
S52S ~t:icArthur Bouleuro. Suite 445 
In-Ing, TX 7S03S , 
'fe'lephOne: (214) SlS.094S 

49. ScheUY,ienstn, .' • 
GTE MobUnet of California 
4410 Rosewood Drh'e ; ~ 
Pleasanton, CA 94588 
Telephone: (510) }24·SI14 

so. John B~isrna 
ICG AcceSs Sen'ices 
180 Grand A\'enut, Suite 1000, 10th Floor 
Oakland.CA 94612' , 
Telephone. CA (SIC» 769·5730 

.. 

51. Da\'ld A. Shafer ' 
I 11 to· Tech Comrnu nitalforis 
5945 Palm Drh'e . 
Cannich~(I. CA 95608 .. .,006 
Telephone! (916) 885·6695 

52. lnteg~tedtelem!magemtnt Senices 
d.b.a. O~I:-;lcoM 
1919 Williams Street, Suite 3-10 
Siml Valley. CA 93065 ' 
Telephone: (805) 520·7020 

53. Intetmedi3 Communications 
3625 QUHn P~lm Dri\'(~ 
Tampa, FL 33619 
Telephone: (813) 621·0011 

-
'S.J. Justice Techriotog)' 

I Justice \Vay (p.O. Box 1110) 
El Segundo, CA 920.15 
Telephone: Not Pro't'ided 

55. Scott McMahon 
LeI International Tele(om 
13ilO GtefnsbOto Drh'e, Suite 800 
r.fcLean. VA . ~i 102 
Telephone: Not Pro\·ided 
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56. Donna Robinson 
L.D. Sen-fct'S 
13230 E. Firestone BOule,"ard, Suire 112 
Santa Fe Springs, CA 90670 
Telt'phone: (310) 802·S8~ 

57. umg Distance Charges 
1801 East Edinger. Suite 155 
Santa Anna, CA 92705 
Telephone: Not PrO\'ided 

58. Mammoth Cellular 
2001 N\\' Sammamish Road 1#100 
Issaquah, 'VA 98027-8940 
Telephone: (206) 635-0300. 

59. l\ICI Metro Access Transmission St'r\'ices 
2250 Lakeside Boule',ard 
Richardson, TX 75082 
Telrphone: Not Pto\'ided 

60. i'lark E. Brown, Esq. 
John A. Gutierrez 
l\lediaOile Telecommunications or California 
1999 Harrison Street, Suite 660 
Oakland, CA 9.1612 
Telephont': Not Pro\'ided 

61. l\licrowa\"e Senkes 
3 BaJa Cynwyd Plaza East, Suite 502 
Bala C)"nwyd, PA 19O<).t 
Telt'phone: Not PcO\"ided 

62. MIDCOM Telecommunications 
1111 Third A nnue. Suite 1600 
Stante, '\'A 98101 
Telephone: (206) 628·8000 

63. Joseph o. Kahl , 
Director of TariITs and COmpliance 
MFS Intelenet of California 
185 Berr)' Street, Building One, Suire 5100 
San Francisco, CA 9-1107 
Telephone: (oilS) 882-2311 

6 .. 1. Napa VaUey Telecom d.h.a. Anteritel 
1600 Clay Slreet 
Napa, CA 9.1559 . 
Telephone~ (707) 257·3875 

65. National CornIe! Network 
183-10 Ventura DouJe\'ard, Suite 218 
Tarzana, CA 91356 
Telephone: (818) 881-7900 
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66. Scott Akrie Fad lit les·Based 
Ne"l'lelCo d.b.a. Sprint Tel«ommunlcaUons Venture Reseller 
463 ChabOt Drin, Suite 100 
Pleasanlon, CA ~4S66 
Telephone~ (510) 2i7-8i90 

67. Scolt Bonne),. . 
Vice ~ldenltaR~ul.alory and External Affairs 
Nexthnk of California LLC 
IS5108~ Avenue, N.R., Suite 810 
Bellevue, WA 98004 .. .. 
Telephone: (206) 80),8907 

68. North Coifot)' Ct>r'nniunlcailons 
3802 ROsecrans, Suite 485 
San Diego, CA 92UO . : 
Telephone: (619) 4974750 

69. Sean Ven-ezla . 

70. 

r.lal'laging Partner 
Nu(omNet. . 
79tH Stonerldgt Drin, Suite 400 
PleaSanton· CA 9.tS88 -.. -.. -. - .. 

. Telephonet (510) 227.6565 

Op~el (California) Tele~6m . 
1111 \Vest M~khlgbltd Lane 
Dallas, TX 75247 . 
Telephone! (214) 6).1·3800 

71. Robert J. Mazique 
Senior Counsel 
Pacific Bell 
140 New M()nlgo~ry Street 
San Francisco, CA ~4105 
Telephone: (415) 542.7712 

72. Pac-\Vesl Telecom 
4202 Coronado Avenue 
StocktOn, CA 952~ 
Telephone: (209) 943·1262 

7 J. Denise Newman 
Regulator)' Compliance Administrator 
Phoenix Neh,,:ork, . 
. 1687 Cole Bouleyard~ p~() Box 4087 
Golden, C0804J)t 
Telephone: (303) 2324333 

74. Prererred U)ng Distance . 
17547 Ventora Boulel'ard, Sutte 302 
Encino, 'cA 91316 
Telephone: (818) 380~9090 
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7S. Sasscom 
2716 Ocean Park Boule\'ard, SuHe 106-1 
Santa Monic-a, CA 90-105 
Telephone: Not Pro\'ided 

76. Sallel Streamramp 
26025 Murrau Road 
Calabasas, CA 91302 
Telephone: (818) 878·771 I 

77. SLO Cellular 
73.3 Marsh Street 
San Luis Obispo, CA 93401 
Telephone: Not Pro\'ided 

-
78. SpetlraNet Anaheim . 

9333 Genesee A Hnue, Suite ~OO 
San Diego, CA 92121 .. 2113 
Telephone! Not Pro\'ided 

79. SpeclraNet Orange . _ 
9333 GeneSH Annu(', Suite 200 
San Diego, CA 92121·2113 
Telephone: Not PrO\-ided 

80. Richard Purkey 
Sprint Communications 
1850 Gateway Drin, 7th Floor 
San Mateo, CA 9·U().I·2467 
Telephone: (650) 513 2739 

81. TCG I.os Angeles 
c/o Katen Notsund 
Teleport Communications Group 
201 North Chic Vrin,Suite 210 
\\'alnut Creek, CA 9-1596 
Telephone! (510) 9-19·0620 

82. TCG San Diego 
clo Karen Notsund 
Teleport Communications Group 
201 NOrth Ch-jc Drh'e, Suite 210 
\Valnut Creek, CA 9-1596 
Telephone: (510) 949·0620 

83. TeG San Francisco 
c/o Karen NOlsund 
Teleport Communications Group 
201 North Chic Drh'e, Suite 210 
"'aIRut Creek, CA 9-1596 
Telephone: (510) 9.$9-0620 
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8-1. Tel Te'ephOnt' Sen-Ices 
1850 l\lount D ablo Boule\'am 
"'alnut Cret'k, CA 94569 
Telephone: (510) 927·7050 

85. Tde·J)aU! CommunIcations 
6675 South Ktnton Str«t. Suite 100 
Englewood, CO 80111 . 
Telephone: Not Provided 

86. Tel.einanagement Ad\~~tag~ . . . . 
505 South Be"'erly Dn."t, SUite 1208 
Be\"erly HillS, CA 90212 . 
Telephone: (213) 6S1·;tOO5 

:: 
81. Kel"in Gal·ln 

GeneraJ ~tanager .' 
The Assoda,ted Group d.b.a. AsSOcia'ed 

Corrimunlcations of LOs ~ngele~ 
3600 'Vilshire Boutenud, Suite 1700 
L6s Angeles, CA .~lO 
Telephone: Not Pronded 

88. The Teleph9ne Connectio~ of l.~s Ant-des 
9911 ,V. Pito, Bou)e\'atd, Suite 680 
LOs Angeles, CA 9003$ . 
Telephone: (310) 789·7900 

89. TGEC CorruTlunicattons 
517 A Marine "iew A\'enue 
Belmont, CA9.t092. . 
Telephone: (650) 5~6·731)2 

90. Time \Varner AxS . - .' -
8925 'Vare Court, Suite D 
San Diego, CA 92121 
Telephone: Not Pro\·tded 

91. Judith L. Brunsting 
Time \Varner Connect 
16() Innrness Orh'e \Vest, Suite 2N 
Englewood, CO 80112 . 
Telephone: (303) 799·5721 

92. Unldial 
12910 SheJU"\-me Road, Suite 211 
Louisville, Y 40243 
Telephone: (S02) 24-1·6666 

93. Unitel Communkatl6ns 
3949 Researth ParkCourtt Suite 100 
Santi! Cruz, CA 95073 
Telephone: Not Pttl\-Ided 
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9·" Untntsal Patlfic Communlcatlons 
33 South Gl1lnd A ,'enue, Suite 2850 
L$ Angeles, CA 90071 
Telephone: (213) 613·9000 

95. Kenneth ..... Melley, Jr. 
\,i~e Prestd~~t or Regulatory Affalrs 
US. Long DlStanc( 
~31l San Pedro, Suite 300 
San Antonio, TX 78316 
Telephone: (20 I) 525·9009 

96. US ONE Coinmunications Ser\'lces 
13iO Old Chain Bridge Road, Suite 350 
McLean, VA 2il01 , 
Telephone: (103) 848·3-149 

97. U.s. Voice Telemanag~ment 
100 Shoreline Hi,hWilY, Building B, Suite 386 
Mill VaUey, CA -19-11_ 
Telephone: (415) 331·5111 

98. US XchtingeofCaUfornta 
18SS Oak Industrial Drb-e, N.E. 
Grand RapIds, r-.n 49506 
Telephone: Not Pro,.idtd 

99. Utility Telephone 
8120 Heather Drh'e 
Stockton, CA 95209 . . 
telephone: (l09) 940·1000 

100. Donald ~1. Dallas 
Viacolil Comnllmkations 
P.O. Box 13 
Pleasanton, CA 94566 
Telephone: (510) 463-0870 extension 598 

101. \Vhole Earth AccesS Networks, LLC 
1505 Bridgeway,Suile 201 
Sausalito, CA 941}6S 
Telephone: (415) 330-4-$00 

102. D:l\·1d \V. Ackerman 
Winstar\\'il'eless o( CalIfornia 
7779 Leesburg Pik~, Sutte 401 South 
Tyson's Corner, VA 22043 
Telephone: Not Pro\-ided 

103. Maia Ettinger. _ __ .. _ . . 
RegulatOr)' Counsel· .. ···. . 
\Vorking AssetsfuJ'tding Sen-lee 
701 MontgomeryStte:et . 
San t'rantisco, ~A 94111 
Telephone: (415) 788·0981 
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IO·t \\'orldCom d.b.a. LDDS \Vorldoom 
5 IS East Amite 
Ja(ksOn.~tS 39101 
Telephone: (601) 360-8600 

/ALJ/HfO/Jao APPENDIX C 

Reseller 

... Tariff on file with cruc. Compan)' is authorized and apprond CQ pro"ide 
(ompetith'e focal sen-tce.· 
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