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RES 0 L UTI 0 N 

RESOLUTION NO. 1-10998 

EVALUATION AND cc*~LIA~CE 
DIVISION 

DATE: Janu8ry 23, 1ge6 

SUBJECT: Electropage, Inc. Order authorizing a s(:ven-day notice pO'iOO 
for cancellation of service and provisions for accrual of 
ch&rges until utility-provided equi{X1€nt is retul'ned. 
Resolution No. T -10998. 

~~EREAS: ELECTRCPAGE. l~C •• Ly Advice letter Nc. 20, fil~d 
NoveHber 21, 1985 requests outhority under Section lj5~ of the Public Utilities 
Code to ('~2!~e effectivE' thE' folladng tariff revisions: 

1. Changing notice of cancellation of service by a cust~~r from without 
advance: notice to seven day notice. 

2. For cancellation during the first seven days of the month. there will 
be 00 charge for the rt-onthi for cancellation on cr after the eighth 
day of thE' ronth, charges for the full Ir.ooth shall be required. 

3. Chaq;es will C-.ccru(' after cancellation, until Gny utility-provided 
equiprJent is returned. 

The util ity has found by expE'rience that penritting cimcellation with 110 
notice is impractical to administer. Custorr.ers are n~i to be offered a benefit 
for cc:ncellation early in the Rooth, which permits closing the account during 
the current billing cycle. 1lle utility will be able to reduce billing costs by 
eliwinoting rr.allually calculated pn:paretion of indivi(ilJal accounts. Return of 
equiprr.~nt as a condition of cancellation is found necessary as numerous 
custorr:~rs have ostenSibly ccmcelled serVice, tot have retained the pager and 
used the service after the supposed termination date. 

Notice was given to Electropage l s cuslorr.ers concurrently with the Advice letter' 
filing. No conplaints or comrrents have been received. Electr6page provides 
radiotelephone service in the Stcrerr€nto Area. 

The Corrlllission finds that the .'ales, charges and conditions authOrized 
in this Resolution are just and reasonable and present rates, charges and 
conditions. as they differ froro the rates, charges and conditions authorized 
in this Resolution are for the future unjust and unreasonable; snd good c~use 
appearing, 

IT IS ORDERED that: 

(1) Authority is granted t.o make the above revisions effective on 
January 2~. 1986. 
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(2) Revised Cal. P.U.C. Sh(;ets Nos. 119-1 end 120:"1' shall be r.arked to 
shC\f that such sheets were authorized by Resolution of the Public Utilities 
COITltission of the State of Celifornic.: flo. T- 1099S. 

The effective date of this Resolution is today. 

I hereby cer'tify that the foretoing Resolution was duly introdlced. 
passed and adopted at a regular ueeting of the Public Utilities Oorrmission 
of the Stntc of California, held on January 23, 19(6, the follOWing 
Cornissioners voting favorably thereon: 

Executive Director 


