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Copy H RESOLUTION NO. T-11002
Crig. and Copy . o
to Executive Director EVALUATION AND CQMPLIANCE
DIVISION
RESOLUTIGN DATE: January 6, 1556

birector

hurericel File
Alphabetical File
Accounting Officer

SUBJECT: Tuoluriie Telephone Corpeny.  Crder suthorizing directory
assistance charges ($ 522), the elimination of the 7.1 percent
intrastste ressege toll billing surcherge (- £5,083), tle
irplerentation of Optional Residence Telephone Servicée (ORTS)
fron: Shingletoun &nd Ozk Run to Redding, and teriff revisions
to the FEX service. These authorized changes result in 2 net
decresse in ennual reverues of $ €4,561, Resolution
T-11002,

WHEREAS: TUCLUMNE TELEFHCKE CONPANY crends in its entirety its
Advice Letter No,102-T and Supplement I with Supplerent II filed on Decerber
13, 1985, which requests suthority uncer Section VI of General Crcer No.96-A
anG Section 454 of the Public Utilities Code to make the following tariff
revisionst

to charge for directory assistance cslls,

to eliminate the 7.1 percent Intrastate Message Toll Billing
Surcharge,

to implerent Optional Residence Teleptione Service (ORTS) from
Shingletoin and Ozk Run to Redding, ang

4. to freeze FEX service to existing custorers at existing lecaticns.
Tuolurme serves about 3600 customers in the Counties of Tuolurne, Shasta,

and Tehama with 1500 in the Tuolurne exchange and 2100 in the Shingletown and
02k Run exchanges.

On Decerber 13, 1985, Tuolunne Telephone Company filed Supplenent 11 to Advice
Letter No.102-T, its G.0.96A rate increase filing. In Supplement II, Tuolume
states that a general rete increase is not warranted st this tire due to zn
icproverent in the economic environment and an irprovement in toll earnings.
Instead Tuolumne requests the teriff revisions discussed belau!

1. To irplement directory assistance charges in conformance with the
retes, cherges, and conditions of Pacific Bell (See Pacific Bell Schedule
A.5.7.2) resulting in an annual revenue increase of $§ 522. The diréctory
assistance charges were authorized for Pacific Bell by D.8U-06-111 dated June
13,1984, Currently Pacifi¢ provides directory assistance servicé to the
custarers of Tuolumne and bills Tuolumne for the service. Tuolurne presently
has no authorization t6 pass the charges on to its custorers, the cost
causers.
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Approval of this resolution and concurrence in Pacific's tariff will provide
the neede¢ authority. The § 522 revenue increase is rerely an offsct to the
cost incurred to the corpany 2nd the irplencentation of directory assistence
charges is appropriate to trensfer the burden of the cost fron the generel body
of ratepayers to those custorers who actuslly use the service.

2. To eliwinzte the 7.1 percenl Intrastete Message Toll Billing
Surcharge resulting in 2 decrease of $ 85,083 in annual revenue. By resolution
T-10856, August 1, 1GB4, the Camission suthorized Tuolurne Telephcne Corpeny 2
7.1 percent intrastate ressage toll billing surcharge on a1l intrastate toll
calls which included toth interLATA end intrdATA services. Tuolunne requests
the elimination the 7.1 percent Intrastate Messege Toll Billing Surcharge due
to irproved earnings and not to AT&T's forral ccopleint C.85-07-C€2 filed
July 23, 1985. In C.§5-07-062 ATAT 2lleges that the irposition of the
intrestate resszge toll billing surcherge on interLATA services by Tuolurnc
and other independent telephone corpanies Lo its custorers is illegal and
requests the eliwination of the billing surcharge.

3. To offer Gptional Residence Telephone Service (ORTS) fronm its
Shingletcun znc Gzk Run exchanges to Pacific's Redding exchaznge. Presently
ORTS is being offered to Tuolumne's custorers only from the Tuolurnie exchange
to Pacific's Sonore exchznge. The Carmission grented suthorization to Tuolumne
to irplerent ORTS from its Tuolumne exchange to Sonora by Resolution Ho. T-
10753, dated October 19, 1683 after the Comission hed found that ORIS is &
reasonable 2lternative to “"toll-free" service to Scenora. CORTS from the
Tuolurne exchange to Facific's Sonore exchenge wWos ivplerented on July
1,1985. Tuolurme's request for GRTS in the Shingletown and Oak Run exchenges
is in respcnse to cuslorers' desire for “"toll-free®" calling to Recdding.
Tuolurne also requests that the offering of ORTS become effective 30 days after
the effective date of this resolution. Tuolurne states the 30 days are neeccd
for customer notification and for programming its billing system. In addition,
Tuolunne requests a (0-day waiver period of service connection chzrges. Steff
notes that the Corwission has authorized a 90-day waiver period with ORTS
irplerrentation by other locel exchange telephone compznies. Thercfore, we will
authorized 90-day waiver period of service connection charges.

4, To freeze the FEX service to existing customers at existing
locations. FEX service is currently being provided only to customers of the
Tuolumne exchange via cross-boundary interconnections to Pacific Bell's Sonore
exchange. The number of FEX customers has remained constant at about 80 due to
the limited cross-boundary feeds availeble for FEX service. Effective
December 1, 1985, Pacific Bell implemented Metro Measured Service in Sonora.
This irplerentation is part of &n on-going statewide conversion program which
was authorized by Commission D.90642 dated July 31,1979. As part of this
program, Pacific Bell is re-routing the FEX facilities from cross-boundary to
central office-to-central office basis. Tuolume believes the re-routing of
FEX facilities will encourage local exchenge custoters loczted near the central
office, especially the high usage business customers to subscribe to FEX
service. The shift of local exchange custorers to FEX service will result in
lost revenues. Historically the charges for FEX service have not recovered the
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cost of providing FEX service. We note that D.65-03-057 issued March 20,1965
providcs for an Crder Instiluting Investigation (CII) of FEX service. Until a
decision in the forthcoming FEX OlI is issued, Tuolurne's request for an
interim frceze of FEX scrvice to existing custorers on existing locations is
reasonable.

It is Staff's opinion that srall telephone corpenies should rot be 2llmwed
more than one general rate increase every three years. However, since none of
the srall independents have proposed @ reascncble atbrition rechanism, three
years would appear to be an unreascnably long period between test years. ¥Ye
note that D.B5-08-0%3, dated August 21,1985, provided for inforral workshops,
in mid-Noverber 1985, to develop an appropriate attrition mechanism applicable
to stell indcpendents. A consensus of the workshops is pending. Until sn
attrition mechanism appropriate for Tuolurne and other small independents is
adopted, & rore rezsonstle period between test years would te two years.

This is consistent with Commission Resolutions T-10964, issued October 2, 1985
for Evens Telephone Corpeny anc T-10586 dated Novenber 13, 1685 for CP Nationzl-
Telephone.

Tne Corrissicn finds as fects that:

a) The irplerentation of directory assistence charges is just and
reasonable.

b) The elirination of the 7.1 percent Intrastate Messzge Toll Billing
Surcharge is to the benefit of the ratepayers.

c) Optionel Residence Telephone Service (CKTS) is s rezsonsble
slternative in lieu of “"toll-free" service to Redding.

d) The freezing of the FEX service to existing customers st existing
locations wWill prevent the revenue loss due to the FEX service re-routing.

The Corriission finds that the rates, charges, sné conditicns authorizeé¢ in this
Resolution are just and reasonable and present rates, charges and conditions,
as they differ from the rates, charges and conditicns authorized in this
Resolution are for the future unjust and unreasonablej and good cause
apresring,

IT IS ORLERED that:

(1) Within five days from the effective date of this Resolution,
Tuolume shall file a supplemental advice letter with revised tariff schedules
to reflect the rates, charges and conditions of service in corplisnce with this
Resolution. The revised tariff schedules shall becomé effective 15 days after
filing and shall be markeéd to shot that such sheets were authorized by
Résolution of the Public Utilities Commission, No. T-11002.

(2) The 7.1 percent Intrastate Message Toll Billing Surcharge shall be
eliminated and not be applicable to services renderéd on and after the
effective date of the tariff.
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(3) ORTS offering shall become effective on March 1,1986, Service
connection charges shell not be applicable to customers' initial requests for
ORTS within 90 days after the effective date of the offering.

{4) Tuolurne shall, within 45 days prior to the effective date of the
ORTS offering, notify its custorers of the ORTS service by a billing insert and
through loczl neswspapers.

(5) Tuolumne shzll rot file for a generel rete increese prior to Mey
1987. However, should the Commission approve a timely attrition mechznism
arpliczble to stiall indeperdent telephone corpunies which would allod Tuolurne
an attrition review for 1986 and 1987, Tuolurne shall not file for a general
rete increase prior to May 1S8%,

(6) The retes snd chaerges in this Resolution are suthorized on zn
interim basis and subject to adjustrent pending disposition of Pacific Bell's
(A.55-01- 3U) aspplicetion and the access chirge proceeding, ard the forthcowing
FEX 011.

The effective dele of this Resolution is today.

I hereby certify that the foregoing Resolution was duly introduced,
pessed and acdopted st & reguler teeting of the Public Utilities Cormission
of the State of California, held on Jznuary 8, 1986, the following
Corrzsissicners voting favorably thereon:

OONALD VIAL
. President ) o
VICTOR CALVO Executive Director.
PRSCLLA C. GREW e e
WitUAM T. BAGLEY O
FREDERICK R. DUDA
Gommissloners




