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PUBLIC UTILITIES C(l~ISSION Of THE STATE OF CALifORNIA 

eop/ir: 
C-6 

Orig. and Copy . 
_ to Executive Dir'cctor 

Director 
--~ __ ~-'Nr''Eric81 file 
___ Alphabetical filE> 
___ Accounting Officer 

RESOLUTION 

REs(VJfION ~O. T -11002 

EVALUATION AND Ca-;PLIANCE 
DIVISION 

DATE: Januory 8, 19&G 

SUBJECT: Tuolurrl1€ T(·leJ.-'hon€ Cor-pmy. Grdc.- outh(H'izing dirE:'Ctory 
assistance charges ($ 522). the elimination of the 7.1 prrcent 
intrastate tesSege toll billing surcharge (-t- t5.0b3), tllC 
ivplerr.~ntation of Optional Residence Telephone Service (ORTS) 
n'or,! Shinglet(J.{n ~nd Oak Run to Redding, aOO tariff revisions 
to the fEX service. These authorized changes result in a net 
deCl€~SC in vnnual rcv(~ues of $ €~.561. Resolution 
T-11002. 

l{hEREAS: TOCLlil-:NE: l[LEPHO~jE CQ;PANY u,2ends in its entin·ty its 
Advice Letter Uo.l02-T and SupplerrA:nt I with Supplerr£nt II filed on Decerber 
13, 1985. which n'quests authof'ity uocer Section VI of General Cnkr Uo.9G-A 
ana Section q5ll of the Public Util ities Code to make the follcwing tariff 
revisions: 

1. to charec for directory assistance (,811s, 

2. to eliminate the 7.1 percent Intrastate Xessage Toll Billing 
Surcharge, 

3. to irrpl({~ent Optional Residence Telephone Service (OR1S) f~J 
Shingletoin and Oak Run to Redding, and 

~. to freeze fEX service to existing custor~rs at existing locations. 

TuoluUlle serves about 3600 customers in the Counties of Tuolurme, Shasta, 
and Teherr~ with 1500 in the Tuolurrnc exchange and 2100 in the Shingletown and 
Oak Run exchanges. 

On Dec€{!}b€r 13. 1985, Tuolurme Telephone Corrpony filed Supplen:ent II to Advice 
Letter No.102-T, its G.O.96A rate increase filing. In Supplerrent II, TuolUfil1E:' 
states that a general rate increase is not warranted at this lirre due to 2n 
iuprovement in the economic environn:.ent. and an iuprovement in toll earnings. 
Instead Tuolurrne requests the tariff rEvisions discussed beiow: 

1. To ir::1>lement directory assistance charges in conformance with the 
rates, ch~rges, and cor~itions of Pacific Bell (See Pacific Bell Schedule 
A.5.1.2) resulting in an annual revenue inct~ase of $ 522. The directory 
assistance charges were authorized for Pacific Bell by 0.84-06-111 dated June 
13,1984. Currently Pacific provides directory assistance servi.ce to the 
custWl€r"s of Tuolurrne and bills Tuolurrne for the service. Tuolunne presently 
has no authorization to pass the charges on to its cust~rr.€rsl the cost 
causers. 
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Approval of this resolution C3nd concurrence in Pacific's tariff will provide 
thE' nec-dee outhority. ThE: t 522 ,-cvcnuc incr{'as~ is I'".crely an offset to the 
cost incurred to the company and the i~~lc~~ntation of directory assistence 
chargt·s is sPJ>l'opriate to trwsf€r tt,€' t'Urden of the cost frou the gene-I"al body 
of ratepayers to those cusloF.€rs who actually use the service. 

2. To c lir,iine:te the 1. 1 percrn\, I ntrastst(' ~:essagc Toll Billing 
Surcharge resulting in a decrease of $ 85,083 in annual revenue. By r('solution 
T-1C6SS, August 1, lSC4, tt~ CC{,Kission outhorizeo TuoluITIlE' Telephc-ne Corpmy a 
7.1 perct-nt intrastate F~ssage toll billing surcharge on all intrastate toU 
calls \o;hich includc{i l'Qth inlet"LATA and intrd.AIA servic(,s. Tuolunne reCiuests 
the elimination the 1.1 percent Intl'astate Hessage Toll Billing Surcharge due 
to ir.:provcd earnings and not to AT&T's fon,al C«T.pleint C.S5-01-G(,2 filed 
July 23, 1985. In C.S5-01-062 AT&T alleges that the imposition of the 
intrastate lICSSE£€ toll billing surcharge on intel-LATA sel"vices by Tuolurrl1l' 
cnd other independent telephone corrpanies to its custou:,ers is illegal and 
rcqu€sts thE elir;;in8tion of ttie billing surchat'ge. 

3. To offer Optional Residence Telephone Service (ORIS) from its 
ShinEletcwn coe Oak Run exchanges to Paci fic' s RedOing eXc}Jc..ng£. Presently 
ORIS is being offered to Tuolurrl1e's custorr,ers only from the Tuolume exchQflgc 
to Pacific's Sonorc; exchznge. The CeN!.ission g."Lnted 8uthot'ization to luolulme 
to ir.plerr.ent ORIS froo its Tuolurme exchange to Sonora by Resolution No. T-
10153, dnted October 19, 1983 aftel' the Cco';ission h;.d found tt:ut ORIS is £: 

reasonable alternative to ntoll-freell sel"vice to Sonora. CRIS froo the 
Tuolun11€ exchange to Pacific IS Sonor"" exchtngc WcS it'.:plE'[(ented on July 
1, 1985. 1Uolurme' s request. for ORTS in the ShingletC'n'n and Oak Run exchanges 
is in response to custw.crs' desirl: for "toll-frcetl calling to Reeding. 
Tuolurrne also requests that the offering of ORTS beoOFue effective 30 days after 
the effectivc date of this resolution. 1Uolurrnl states the 30 days are neeCed 
for customer notification cnd for progra;~ing its billing system. In addition, 
Tuo11.lnne requests a CO-day waiver PEriod of servicE' cooneclion chcTges. Staff 
notes that the CorrMdssion has authorized a 9O-day waiver period with ORIS 
inplwEntation by other local exchan£c telephone coopznies. Therefore, we will 
authorized 9O--day waiver period of service connection charges. 

~. To freeze the FEX service to existing custoruers at exist.ing 
locations. FEX service is currently being provided only to custQ~€rs of the 
Tuolurrne exchange via cross-boundary interconnections to Pacific Bell's Sonora 
exchange. The number of FEX customers has remained constant at about 80 due to 
the lilrited cross-boundary feeds available for FEX service. Effective 
December 1, 1985, Pacific Bell irr~lerr~nted P£tro Heasured Service In Sonora. 
This irr.pler.:.€ntation is part of an on-going statewide conversion program which 
was authorized by Corrndssion D.906Q2 dated July 31,1919. As part of this 
program, Pacific Bell is re-routing the FEX facilities from cross-boundary to 
central office-to-central office basis. Tuolumne believes the re-routing of 
FEX f~cilities will encourage local exchange custCG~rs located near the central 
office, especially the high usage business cust~~~rs to subscribe to FEX 
service. The shift of local exchange custou~rs to FEX service will result in 
lost. revenues. Historically the charges for FEX service have not recovered the 
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cost of providing fEX service. We note that. D.SS-03-051 issued March 20,1985 
provides for an Crctr Instituting Investigation (011) of FEX service. Until a 
decision in the forthcou.ing f£X 011 is issued. Tuolurrne's request for an 
intedrr. freeze of fEX servicc to existing custontt's on exist.ing locations is 
reasonable. 

It is Staff's opinion that serall telq:~lonc cort>e:nics should not be 211(~e6 
IOOrc than one general rate iocrease every three years. HO'tiever. since none of 
the srr.all independents hc:.ve pl'Opos('d ~ rcas(;'nable attl'ition r,:echoniscr,. threc 
years ~~uld appear to be an unreasonably long period bet~een test years. We 
note ttlat 0.85-08-093. dDted August 21.1985. provided for infomal workshops. 
in (!11d-Novec"ber 1985, to develop an appropriate attrition ((~hani~ applicable 
to sr,all indcpencienls. A CCllSHlSUS of the \\c-rkshops is pcnoinc. Until ~n 
attrition mechanism appropriate for TUolurne and other small independents is 
adc-pted. <; r<n'e r€~sonsU(' period bet~ten test ye~rs ",'OO1d ce t,,'O ycc;.rs. 
TIlis is consistent with Cor~lfJssion Resolutions T-1Q96Q, issued October 2. 1985 
fer EVens Telephone Cor,pwy ana T-10986 dated Novwocr 13. 1%5 for CP Nationcl­
Telephone. 

Tne Corr;llssicn finds as feets that: 

a) The irrple~~tation of directory assistence charges is just and 
reasonable. 

b) The elirdnv.tion of tr.e 1.1 percmt Intrastate P.esscgc Toll Billing 
Surcharge is to the benefit of the ratepayers. 

c) Optiom:l Residence TelesXlOOE' SErvice (ORTS) is a r('<'sonable 
alternative in lieu of ·'toll-freell service to Redding. 

d) The freezing of the FEX su'vicc to existing custw.ers at. existing 
locations will prevent the revenue loss due to the FEX service re-routing. 

The Cor.nission finds that t.he rates. charges. and conditiens authorize<! in this 
Resolution are just and reasonable and present rates, charges and conditions. 
as they differ frore the r8tes, charges and cOt~iticns authorized in this 
Resolution are for the future unjust end unreasonable; and good cause 
appearing, 

IT IS ORLERED that: 

(1) Wi thin five days ft'Oro the effecH ve date of this Resolution, 
TUolumne shall file a supplerr£ntal advice letter with revised tariff schedules 
to reflect the rates, charges and ~lditions of service in compliance with this 
Resolution. The revlsed tariff schedules shall become effective 15 days ~ft.er 
filing and shall be uErked to show that such sheets were authOrized by 
Resolution of the Public Utilities CornaUssion. No. T-11002. 

(2) The 1.1 percent Intrastate Message T611 Billing Surcharge shall be 
eliminated and not be applicable to services rendered on and after the 
effective date of the tariff. 

. .:. 
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(3) ORIS offering shall becott~ effective on March 1,1986. Service 
coont'Ction charges shdl not be appllcable to custoo:e.'s· initial request.s for 
ORIS within 90 days after the effective date of the offering. 

(lj) Tuolutll'1€' shall, within 14!j d&ys prior' to the efftcUve date of the 
ORTS offering, notify its cust.or.ers of the ORIS service by a billing insert and 
throuf}1 loc?l n(~spapers. 

(5) TUoluulle shall not file for a ger.{:rd H.te incrc~sc prior to Xc:y 
1987. H~~ever, should the ~~ssion approve a tirr.~ly attrition ~€Chanism 
arplicc:.bl(' to Sf!iCll indept'nd{:nt tele~onc cor..pwies uhich would a11«., TuolUFd1(, 
an attrition t'eview for 1986 and 1987 J TuollJlme shall not file for a general 
rete incn'cse pl'io.' to "':ay 198t. 

(6) The r~t('s ond chC!rgE's in this Resolution arc autborized on an 
int€ri~ basis and subject to adjust~~nt pending disposition of Pacific Bell's 
(A.t5-01- 3lJ) applicc:tion cnd the cc<:ess chc:rce p.'oceecing, ar.d the forthc«,~ing 
FEX OIl. 

ThE' effective dale of this Resolution is to(lc:y. 

I hereby certify that the foregoing Resolution was duly introduced, 
pc:ssed and awpted at f; fC'J;,'ulc:.r [[ecting of tt!e Public Utilities CotTtission 
of the State of California. held on Jcnua)'y 8, 1986, the fO,llCf.oling 
Con03ssioners voting favorably therEon: . 

oONALD VIAl.. 
Prealdent 

VICTOR CM..VO 
PR~Cft.1.A C. GREW 
\'{ilUAM T. BAGLEY 
fREDERlCK R. OUDA 

C¢mmisst0l1ers 

Exec\!tive Dir'cetor. 
~. . . \ > " . 
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