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RESOLUTION 

RESOllJfION NO. T-11013 

EVALUATION AND C(}PLIANCE 
DIVISION 

DATE: I'.arch 19, 1986 

SlIBJECT: Pacific Bell. Order euthorizioC revisions in the tariff 
schedule to requit'e customers who subscribe to Hessage 
Billing Service to notify Pacific of billing tariff 
changes at least five bJ.siness days in advance of the proposed 
effective date. Hesolution No. T-11013. 

~1ItREAS: PACIFIC BELt, by Advice Letter No. 15046, filed 
February 5. 1986. and Supplel~ent filed february 11, 1986, requests authority 
under Section q5~ of the Public Utilities Code to rake effective the following 
tariff revisions: 

CU5torl~rs \oiho sut.scribe t.o }:essage Bi 11 ing Service shall notify 
Pacific in writing of their tariffed rate or rate st.ructure changes and tariff 
effective date changes at least fivc wsiness days in advance of the proposed 
effecti ve date. 

¥.essate Bill ing Service consists of t-:essage Proc(:ssing Service and Bill 
Processing Service. Hessage Processing Service is the transforming of the 
recorded details of calls into rated l!.€'ssages in the preparation f()l" billing. 
Bill Processing Service is the preparation of bills, mailing of staterr.ents and 
the collection of d£>posits and ltQnies fl'ool the End Users. Billing changes 
require rr~ifications to the rating program. At least five business days are 
required to design. develop und test the necessary prograr,l changes. 

The current tariff states that: 

liThe ('ustorer shall furnish, to the Utility, a written 
schedule of its service rates and charges in sufficient tiu& 
to allw the Utility to establish a rating program. 11 

Pacific had, in the past, been able to administrate the Message Billing Service 
chanbes with the above oonstraints within an acceptable error range. Howe\'er, 
as a result of the post divested environment, a ClOre competitive industrial 
structure of interexchange carriers has err.erf;ed. This accelerates the 
quantity and 06nplexity of billing changes required. Adndnistrative problerrs 
associated with the billing changes have resulted in an unacceptable level of 
erroneous billing. Pacific has determined that a 5 business day lead 
tit)C is needed to solve tile adD.inistrative problens and to reooce the nuruber of 
billing errors to an acceptable level. 

Notice of t.he proposed chrmges w£s provided to custoc..ers by ietter dated 
February 11, 1986. No protests have been received to date. 
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The Cocr1!"lssion finds that. the rates, charges end conditions euthorlzed 

In this Resolut.lon are just sod reasonable and present rates, ch~rtes bnd 
conditions. as they differ from the rates, charges and oonditions authorized 
in this Resolution are for the future unjJst and unreasonable; aTld good cause 
appearing, 

IT IS ORJ)[ftED that: 

(1) Authority is grcoted to IT€ke the abovE' revisions effective on 
"~rch 20, 1986 

(2) ~hedule Cal. P.U.C. No. 115-T. 2nd Revised Sheets Nos. ~11, 4~2, 
~13J 484, Original Sheet No. Q12-A, and 1st Revised Sheet No. ~8q-A shall be 
marked to shCY that such sheets were authorized by Resolution of the Public 
Utilities COuMJssion of the State of California No. T-11013. 

The effect.ive date of this Resolution is today • 

I hereby certify that the foregoing Resolution was dJly introduced, 
passed and adopted at a regulc.l' rl~eting of Ule Public Utilities COl!l!lission 
of the State of California, held on Harch 19, 1986, the following 
Cowtissioners voting favorc:bly thereon: . 


