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PUBLIC UTILITIES ~v~ISSION Of THE STATE Of CALIFORNIA C-2 

Cop/~ 
Orig. and Copy 
to Executh'e DirectoJ' -----

RESOLUTION 
- DirectoJ' 

------h'urL'(!l'ical file 
------Alphabetical file === ___ Acoounting OfficH' 

f<ESOUJTION NO. T-l1015 

EVALUATION AND ~~LIANCt 
DIVISION 

DATE: March 5. 1986 

SUBJECT: General Telephone (A)l!'pcny of California. Order authorizing 
revisions in the tariff schedules to reflect fUll concurrence 
in Pacific Bell's tariffed rates for local exchange K€Ssage 
and exchange unit calls \-lhich are other than sent-paid-<1irect
dieled. Resolution No. 1-11015. 

l-,liEREAS: GENERAL TELEPHONE COXPANY OF CALIfORNIA, by Advice Letter 
No. ~939, fil(~ April 25, 1985 and Suppl€Kcnt filed Hay 2Q, 19S5, requests 
authority under Section 454 of the Public Utilities Code to make effective the 
foll«fing tariff revisions! 

To change the cost of local other-than-sent-paid-direct-<1ialed calls. The 
curr.;mt charges are a $1.00 stat.ion operator surcharge plus $.11 for the ca1l 
regardless of durat.ion. The proposed charges would be identical to those of 
Pacific Bell, $.110 sUl'charge plus $.11 for the first. minut.e of cooservation 
and $ .08 fOl' each additional ffiinute. 

1I0thel'-thon-s€nt.-paid-direct-<iialedll calls refer to those which are billed to 
an account other than the number from where the call is being dialed, eg., 
collect calls, third party, ~nd credit cord calls. At one tin€ these types of 

local calls were also billed according to identical rate structures of the two 
utilities. Because of sorr.e recent rate changes local other -than-paid-direct
dialed calls are billed according to the different rate structures of the 2 
utilities. These tariff revisions will render all of these types of calls 
billed in on identical rr.anner whether originat.ed in Pacific's or General's 
territory. General states that the changes will ir.prove custorr.er understanding 
fm' the billing and redlce the nur,:;ber of cooplaints and inquiries 
the utility receives about the difference. 

Although SOIT.€ customers will e~~erience an increase, ie., those custorr£rs who 
make extremely long calls under the current fixed charges will have to pay 
more under usage-based pricing, General believes the overall effect will be 
an estirr~ted $1.36 willion reduction in annual billing. 

In corp) iance with General Order 96-A notice of this change was sent to all of 
General 's custo~rs in the October/Novernber 1985 bill rounds. As of 
January 27, 1986, 21 responses to this notice have been received by the 
Corr~~ission staff. The respondents were mainly concerned with General's past 
sel'vice problerrs and lor I'ate increases in general. 
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The Corrolssion finds that the rates, charges and o6ndltions authorized 
in this Resolution ere just and reasonable sod present rates, charges and 
conditions, as they differ from the rates, charges and conditiOns authorized 
in this Resolution are for the future unj,lst l:nd unreasonable; and good cause 
appearing, 

IT IS ORDER EO that: 

(1) Authorit.y is g.'anted to make the above revisions etfecti ve 6n 
}-~rch 6, 1986. 

(2) Schedule Cal. p.u.e. No. D&R. 95th Revised Sheet A and 8th Revised 
Sheet 20 shall be marked to Sh~d that. such sheets were authorized by Resolution 
of the Public Utilities COUldssion of t.he State of California No. 1-11015. 

The effective date of this Resolu~ion is today • 

I hereby certify that the foregoing Resolution was duly introduced, 
passed and adopted at a regular meeting of the Public Utilities Corrrnission 
of the State of California, held on P~rch 5, 1986 the foll~iing 
Corrmissioners voting favorably thereon: 

Executive Director 


