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PUILIC UTILITIES oo."!}fISSION Of TIlE STATE Of CALIfORNIA C-5 

Copifor: REsc.WTlON NO. 1-11018 
Orlg. and Copy 

____ to Execot.1ve Director EVALUATION AND CU1>LIAJICE 

Director 
---.Numet'ical file 
----:-Alohabetical file ==--___ ActountingOffiCer 

DIVISION 
RESOLUTION DAlE: March 19. 19t6 

SUBJECT: Ct'ico TelecQr'lunications of San Jose (U-20~ l-C). Order 
authorizing a service restoration charge, a returned check 
charge, and the lirrJ.tation of lr>tinual tooe-only and tone-and
voice paging to existing customers. The expected revenue 
effect is rlinirral. Resolution No. 1-11018. 

'r.\tEREAS: CRlCO TEU:CG' .. v.uNICATIONS Of SAn JOSE, by Advice Letter No. 32, 
filed february 2lJ, 1986. requests authority under Section ft5ft of the Public 
Utilities Code to [,-eke effective the follo-ling tariff reVisions: 

(1) To institute a charge of $10 for restoration of service 
follo-ling suspension of service for non-payment or other 
aut.horized cause; 

(2) To institute a charge of $10 f~' processing of a check 
returned for insufficient fUnds; 

(3) To limt the offerings of Ti,anual tooe-only and r;anual 
tone-and-voice paging to existing custoo:-ersj there are 
tlJ manual tone-and-voice paging custw.€rs at this t.irre 
and no manual tone-only custorers. The ut.ility will 
terminate its rr.enual offering <.t such tirre as the rCf!-aining 
cus~mers either cancel or convert to automatic dial 
paging service. The rr.<mual service is obsolescent and 
there is no nE-tl demand for it. 

The charges for service restoration and for returned checks are intended to 
cover the associated ad[T'.inistrative costs and also to service as deterrent.s. 
The rcvenue effects are expected to be minirral, less than $tOO annually. 

Customer notice has been given as of the filing date and no protests have been 
received. 

The utility by this filing also reduces certain rates for aUbonatic dial paging 
to meet (..'O£'l>etition. The utility projects that the resultinb stirulation will 
at least offset the rate reductions. 

lhe COOlnission finds that the rates, chol'ges and conditions authorized 
in this Resolution are just and reasonable and present rates, charges and 
conditions, as they differ from the rates, charges and conditions aut.horized 
in this Resolution are for the future unjust and unreasonable~ and good cause 
appearing, 

IT IS ORDERED that: 

(1) Authority is granted to uBke'the above revisions effective on 
March 27. 1986. 
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(2) Revised Cal. P.U.C. Sheets No. 13q-T and 135-1 shall be ~~rked to 
shQ~ thnt. such sheets were authOrized by Resolution of the Public Utilities 
Cotrmission of the Stat.e of California No. T-l101S. 

The effective date of this Resolution is today. 

I hereby certify that the foregoing Resolution was duly introduced. 
passed and 600pted at a I'egular rr.eeting of the Publi.c Utilities COtl!tission 
of the State of California, held on Harch 19. 1986, tl!e follooing 
COHussioners voting favorably thereon: 

I. 
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00NAlD V\M. 
Pret~ 

VCTOA CALVO 
PRSSCUA C. GREW 
WLUAM T BAGLEY 
FREDERQ( R. OooA 
.~. 


