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_ Director
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SUBJECT: Crico Telecortunications of San Jose (U-2031-C). Grder
authorizing a service restoration charge, a returned check
charge, and the limitation of manual tone-only and tone-and-
voice paging to existing customers. The expected revenue
effect is miniral. Resolution Ho. T-11018.

PYHEREAS: CRICO TELECOMMUNICATIONS OF SAH JOSE, by Advice Letter No. 32,
filed Febtruary 24, 1986, requests authority under Seclion 454 of the Public
Utilities Code to meke effective the following tariff revisions:

(1) To institute a charge of $10 for restoration of service
follaosing suspension of service for non-payment or other
authorized cause;

(2) To institute a charge of $10 for processing of a check
returned for insufficient funds;

To linit the offerings of manusl tone-only and ranual
tone-and-voice paging to existing custormers; there are

14 mznual Lone-and-voice paging custorers at this tire

and no manual tone-only custorers. The utility will
tercinate its renusl offering et such time as the revaining
custorers either cancel or convert to automatic dial
pzging service. The manual service is obsolescent and
there is no ned demand for it.

The charges for service restoration and for returned checks are intended to
cover the associated administrative costs and also to service as deterrents.
The revenue effects are expected to be minimal, less than $100 annuslly.

Customer notice has been given as of the filing date and no protests have been
received,

The utility by this filing also reduces certain rates for autoratic dizl paging
to reet corpetition. The utility projects that the resulting stirwlation will
at least offset the rate reductions.

The Cormission finds that the rates, chsrges and conditions authorized
in this Resolution are just and reasonable and present rates, charges and
congitions, as they differ from the ratés, charges and conditions authorized
in this Resolution are for the future unjust and unreasonable; and good cause

appearing,
IT IS ORDERED that:

(1) Authority is granted to make the atove revisions effective on
March 27, 1986.
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(2) Revised Cal. P.U.C. Sheets No. 13%-T and 135-T shall be marked to
shar that such sheets were authorized by Résolution of th!. Public Utilities
Commission of the State of California No. T-11018,

The effective date of this Resolution is today.

I hereby certify that the foregoing Resolution was duly introduced,
passed and sdopted at a regular meeting of the Pudblic Utilities Cozmssnon
of the State of California, held on March 19, 1986, the following
Cormissioners voting favorably thereon:

Xecutivé Director




