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RESOLUTION 

RESOlUTION llO. 1-110211 

[VALUATION AND CU-PUAl;CE 
PIVISION 

VAlE: Api'll 2, 1986 

SUBJECT: Pacific 8(>11. Crder c:uthodzing l'cvlsions in the Acc(-ss 
Sel'vice t6r1ff schedule to rroolfy the offcring of Recording 
Service. Resolution No. 1-1102~. 

""IEREAS: PACIfIC BELL, by Advice Letter No. l!i062 filed, 
Hal'ell 13, 1986, nquests 2uthcrity UnC{T S(~ti6n ~5q of the Public Utilities 
Code to U'.cJ<e eff~tivc the f~llooing tariff revisions: 

Expend n'col'ding s€')'vice to include the recording of op('rator-assisted 
interLATA traffic to accoIJ1:o<iate Pacific's Harch 1986 operator take-back 
frm AT&T. This e):pHlsion is necessary in orot'r to provice en 
Interexchange Carrier (Ie) custorr.~r with call type and detail for a 
u.cssage that Pacific handles. 

Provide Billing tiu:r.e and Addl'(;ss (BNA) s€rvice with recording s('f'vice to 
custon:ers using code dialed message. This Hill enhance recording 
sETvice by offo'ing BNA at a lC\-l€r rate Ulcn if B.'lA "'€l'e purchased 
separately. 

Extend retention pU'iod fOI' rccorded/asserrblc<l rr.essage rro£"; 30 days to SO 
days. This is necessary in instances where the oorpany needs to recreate 
bi 11 ing data rct' ca'riers wt.en a [I-.agnetic tc:pe was lost.. 

Extend runiuum pEriod for recording service fJ'om one [ronth to si x 
rronths. Significant tire is sf<'nt setting up start and stop dates· 
for these stUdies. In order to provide cost. effective service, a 
mininum six l:1Outh onier is necessary. 

Allow for Wide Area 'felecorr.nunications Services (~ATS) only recording 
sCl'vlce. 1his is necessary to support the [qual Access WA1S product. 
Current.ly. the.'c are no ~ans for the carrier to get rr.~ssage types for 
~A"p'). . 

By these I'cvisions Pacific proposes to rwefine obligations of the cusloo:.<:r. 
clarify procedural ,'equirements and expand the type of uessages applicable to 
r€cording service. 

ReC()!'ding s(Tvice is the prOVision of ,'eco.'ded custoc'-.er rr:cssage delails (i.e. 
tirce of day, length of call. telephone ni.mbers) snd allows asse£!ibling snd 
editing of recol'ced data pe,' custw.cr irlstruction • 
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tlotificaUon of thc prq><>sed chU1£es we,'c scot. to cvst()I".('rs on Hflr('h 12, 19(.6. 
To d.;tc 110 protest. lettet's have been ,'ecelvcd. 

lhis pr6posal wiil not. increase &1y rate or charge, cause the withdrawal of 
service, not" c6nfl let with ot.her schedules 01" rules. 

The eoc-.mission finds t.hat. revisions authorized in this Rcsolution arc 
just and reasonable end good cClIse appe~ring, 

IT IS ORDERED that: 

(1) AUUlOrlty is grvnted to [:.ekE' the et()vc revlsie·ns effccti\'e on 
April Ill, 1986. 

(2) Sclwwle Cal. P.U.C. No. 115-T, 2nd Revised Sheets '15, 1j59, 1j63,' 
and (;riginal Sheet li59'-A shall be marked to show that such sheets \o:ere 
authori zed by RE'solution of the Public Uti li ties COl".11ssicn of the State of 
California No. 1-110211. 

lhc effc<:tiv~ date of this Resolution is today. 

I he,'eby certify that the foregoing Resolution was duly introduced. 
passed .::md DOOptcd at a rct;ulr:r Eccting of the Public Utilities CWldssion 
of the State of California, held 6n April 2. 1986. the fo11<1,,,in£ 
COCItlissiofl(;I'S yoling favorably lherc'OO: 

DONALD VIAl . 
_ Ptos'd~t\' 

VICTOR CALVO _ 
PRWU.A 0 GRFW 
fREOE~R. OliUA 

OorrJ!llsswners 


