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(Xig. ~nd Copy ~1or, 
to Executive Director 

Director 
-----.l\'truerical fi Ie 
___ A~lphabetical fi Ie 

Accounting Officer ---

RESOLU1IOU 

RESOLUTION h'O. 1-1 \026 

EVALUATION AND CCt~LIANCE 
DIVISION 

DATE: Apl'11 16, 1986 

SUBJECT: General Telephone Co:npany of California. Order authorizing 
revisions in Ule Directory List Service tariff rates to covel' 
costs. Resolution No. T-11026. 

h'HEREAS: GENERAL TELEPHONE COt\.!PANY OF CALIfORNIA, by Advice Letter 
No. 5001 filed Harch til, 1986. requests authority under Section q51t of the 
Public Utilities Code to make effective the follOWing tariff revisions: 

Increase charges for List Service. 

General's "List Servicell is an extension of its Directory Assistance (O.A.) 
Service. A cust.ocr.er provides General with a ,",,'ritten list of ncmes with 
~ssooiated addresses and the utility supplies the customer wit.h the latest 
rr~tching telephone nuu,bers. The difference bet,",,~en this service and regular 
D.A. Service is that with list service the request and response are written 
rather than handled orally over the telephone . 

General had ql List Service cus~ers in 1985. Under current rates, ~neral is 
providing this service at a $6,1 to annual loss. Ratepayers are subsidizing 
these Itl business custorners at the I'ote of $lq9 per customer annually. This 
p.'oposal ,",,'Ould increase rates to cover cost. A suur;ary of the current and 
proposed charges, service costs, annual rates and costs are ~l~l in Table 1 
below (Appendix 1). 

As a result of this proposal. the change in revenue ,",'Ould be minimal ($6,116 
annually) and the cost to provide the service ,""uuld not change. 

List Service, unlike call waiting and call forwarding, is a non-subscription 
service. A new request is made each time the service is desired. Records are 
not kept of previously billed cust<xners. General is unable to identify them, 
making notification of previously billed custorr~rs impossible. OUs~~rs 
I"equesting service prior to the effective date of the rate change will be 
notified of the new rates. 

The proposed rate increases are large \oihen oorrpared to the present rates. 
However, the preSeJlt rates have not increased in t,",,~lve years and are below 
Generalis cost to provide this service. The proposed rates are consistent with 
the Corrmissionls established pricing policy "l1ich requires vertical serviCes to 
be cost based. 

The CooInission finds t.hat the rates, charges and conditions authorized 
in this Resolution are just and reasonable and present rates, charges and 
conditions, as they differ' fr<:m the rates, charges and conditions authorized 
in this Resolution are for the fUture unjust and unreasonablej and goOd cause 
appearing, 
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IT IS ORDERED that: 

(n Authot'ity Is grwted to rake th(> abovE' revisions eff<."<.:Uve on 
April 21l t 19U. 

(2) Revisc6 Cal. PIU,C, $cl,cdole No. D-2, 3ro Revised Shctt 1 sh •. l~ t~ 
uarked to show that such sheet WcS suthorized by Resoluti6n of the Public 
Uti l1tils COllrjssior. of Ule Stbte of Cali fornia No. T-ll026. 

The effective date of this Resolution is today. 

I hereby certify that the foregoir'lr Resolution was duly introouced, 
passed and a~pted at a regular ~eting of the Public Utilities Corrvdssion 
of th~ State of California, held on April 16, 19&6, the following ~~issioners 
voting ravorably thereon: 

Executive Director 
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Prescnt Rates 

Each Aie~ Code (~PI.) 
Each Listing Searched 
To~al 

Propos eo Rates 

Each Are, code (NPAl 
Each listing Searched 
Toti'!l 

DI~ECTORY LIST SERVICE 
TABLE 1 

ServiCl' 
Ch8rge Cost 

$ 5.00 ~1~.\9 
.OS .21 

\~.20 
.21 

114.19 
.21 

c-\ 

APPENDIX A 

'Annus) 
Revenue 

t2.150 
330 

3.0£;0 

$1,S10 
1,386 
9.\96 

Anwal 
Cost 

$1,80'l 
1.386 
9. \90 

• Esti~~ted annual reveWJC Is bas~d on 41 customers r~uesting an average of 
13 list.ir.g pc-r rnor.th ana One addition,,} area code. 


