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,-,oIlY or: .~ r/ RESOLUTJO~ NO. T-l1099 

Ol'lg. And COpy 
__ • ___ ~to f.xcl.:'ul I ve Di reclo)' 

R E SOL UTI 0 N 
__ ~ ___ DI rcctor 
________ NuIDcrical File 
______ Al phat,et ieal ri Ie 
______ Accounting Officer 

EVALUATION AtW CO~IPt.IANCE 
DIVISION 

DATE: FebnJaI'), 111 1987 

st;B.1ECT: Pacific Belland all other I,ocnl Exchange Coopanies. 
Order authorizing a monthly allo~ance of $0.25 for 
the oaintensnce of inside wire and continuation of a 
SOX discount fOT the installation of a jack for 
subscribers of Universal Lifeline Telephone Service. 
Resolulion No. 1-11099. 

~HEREAS: PACIFIC BELL, by Advicc Letter No. 15216 1 filed 
~lallll(lry 2:S I 1987. reques ls aulhori ty to provide a monthly allowance 
of $0.25 for the maintenance of inside wire for subscribers of 
t-nlVcIsai Lifeline Telephone Ser\-icc. 

The- $0.25 allol.:3llce for the maintenance of insicie wire and 
associated jacks has as its precedent an allo~ance of $0.70 for the 
telephone set a~ ordcred b~- the Genel'a] Of'del' for lhe ProcedUJ'e for 
the Administration of the ~niversal Lifeline Service Act. G.O. 1~3, 
SN,tion ~.:s.2. Til(> subseribel' has the o))lion of using the $0.25 
allc:)\~nnc(> \.0 offse l Paci f ic Bell t ~ (:lon thly ('Jaint cnance charge I 
Otlc.tltel' repair provider's pla.n or to save the allo\o."nnce to help pay 
fUJ" iuside ",,-ire n~'l'air in the event i l is necessary. By offering 
th!: sull~':-I'ib~"'l- the choice. no threat to conl'clit,ion is presented. 
TL.:>n:ft.)!'(" \,-C b(>iic\-c the $O.2ft allol-'ance is l-easonable. 

Th\!re is all in,portant issue that "as not addre~:se.j by f'aci fie 
nell's Ad,-ice Letter. General Order 153 1 Section 3.~.3 requil-cs a 
50~ discount for the installation of a jack for qualified Lifeline 
~Ul.scl'iber3. This discount reduccs a significant financial obstacle 
lc.\,ard the goul of universal ser\'ice. Pacific Bell, in eonipiiallC(' 
..:ith the FCC's decisiofl to deregulate inside wire repair and inaiae 
~ire/jack installation. ceased providing those tariffed services on 
January 1 t 1987. Consequently, the 50% discount on jack 
iftstallalion has not been available t.o lifeline customel'S since 
~Ta.nual"Y 1, 1987. Eliminatirlg the discount on the installation of 
jacks i~ unfair to lifeline customers and is in \'iol~ti<!fl of GeJlt~ral 
Order 1 ~.3 . Titer efore He be 1 i eve thi s f,O% discount should be 

reinstated. 
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It should be noted ho~c\'ct' I that t hi s of Cering by Paoi fie at! 11 
of II 50X di scount fOJ' 1 i fel hie customers on a tc}('phone Jock 
ilastollatioll. 1\ competitive service. may be construcd by some to be 
aut i-~'oropet i Uve. l\c believc that lhis proposcdoffering is a 
nc('cssary interim trealncnt until such lime as ~c have re\'ic~cd lhe 
developmenl of competition in the provision of inside wire to 
lifeline custoThers. This review ~ill be considered as part of 
011 8~. our investigation of the efCects of detariefing inside wire. : 
~c cncourag~ nIl parties to lhat proceeding to make affirmative : 
rccorumendalions on the provision of inside wire to lifeline ~ 
('UslOltiCrS in a competiti'\'e environment. Pacific Bell informed the : 
staff that out of a total of 14,000,000 telephone jacks installed 
fOl both business and residential service. less thaI' 15,000 were 
installed for lifeline subscribers in 1986. We do not believe that 
such a l'elalively small number of installations on all interirr: basis 
c~nstilutes anli-competitive behavior by Pacific. ~e believe that 
the Commission should continue to nake thc initial cost of accessing 
the lelel)llone neh:ork as low as reasonabl y possi hI e for 10":- income 

households. 

The needs of the lo~-income households in California are such 
thnl \-."c helieye all local exchange ~ompanies should file similar 
Advice- Let tel'S "h ich provide a $0.25 allo"ance and a 50~ discount 
for Ul{" installation of a telephone jack for lifeline subscribers. 

The l'ni..-ersal Lifeline Fund l-:ill rei!!'burse Pacific Bell and the 
ollie)' local exchange compani es for the $0.25 alloHance and the 50X 
discounl l,royided for the installation of a jac}~. It is estimated 
that the additional cstimated cost to the fund "ill be approximately 
S2.1 !!Ii 11 ion. XOlle of the cOIUpanies wi 11 eX11erience a change in 

cost or revenue. 

The Comn::ission finds thal the rates. charges ar,d cOlldition~­
autlHH'izcd ill this lesolulion are just a.nd reasonable and pres'Jnl 
.. nt~:>-. c}Hll'ges and condi t ions. as th£>y di ffC'l" from the I-ates. 
dlttn~es ami conditions lluthorizcd ifl thi~ resol\ltiotl al"C' fo)" the 
fut u .. e ulljns t and ulIl'easonab l~; and goed cause appe<il" i Jlf , 

IT 1S ORDERED that: 

(1) Pacific Uell shall prodde an alloF:lflce of $0.25 lo all 
FII i ,'cl'~a 1 Li fe line je lephone Ser,-i<:e subscri bels to he effect i ve 

i'larC'l1 1. 1987. 

(2) Pacific Bell shall reinstate the 50% discount on the 
installation of one modular jack per year for all qualified 
t'lIiycr~al Lifeline Telephone Sen'ice su\)scril.el's and_they shall file 
all Ad,-ice Lelter- to this effect Hilhin 5 days of the cffeelh'e dale 
of lhi s resolution. This subsequent Ad,-ice Letter shall become 

effeclive March 1. 1987. 
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(3) All other local exchange companies shall fllo Advice 
Letters by March I, 1987 which provide an allowance of $0.25 per 
month to all Universal Lifeline Telephone Service subscribers. The 
Advice Letter should also provide a 50X discount on the installation 
of one modular Jack installation per year for lifeline subscribers. 
The Advice Letters will become effective on March 9, 1981. 

(4) Pacific Bell and the oth~r local exchang~ ~ompanies are 
authorized to claim from the Universal Lifeline Fund the $0.25 
allowance and the 50~ discount provided for the installation of a 
jack. 

(5) Schedule Cal P.U.C. No. A5, 6t~ Revised Sheet 345 and 5th 
Revised Sheet 350 of Pacific Bell's tariffs shall be marked to ShOR 
that such sheets were authorized by Resolution of the Public 
Utilities Commission of the State of California No. T-I1099. 

The effective date of this resolution is today. 

I hereby certify that the for~going Resolution wAe duly 
introduced, passed and\adopted at a regular meeting of the Public 
Utilities Commission of the State of California. held on 
February II. 1987. the following Commissioners voting favorably 
thereon: _ 

.. , . 

~ - -- - -- .. _---- --"'---~.&......a.,," ______ _ 
STANLEY W. HULETT 

Pl-es ident 
DONALD VIAL 
FREDERICK R. DUOA 
G. MITCHELL WILK 

Commissioners 
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