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Director 
-Xumel'ical File ----' 

___ ~_Alphllbetical File 
_~ __ Ac-e\.lunting Officer 

Sl;BJECT: PACIFIC BILL. Order requiring Pacific Bell to 
implement itemized billing for residence customers, 
as specified in this Resolution. in compliance ~ith 
Ordering Paragraph 4 of Decision 86-08-026. 
Resolution No. T-12001. 

\o:HEREAS: PACIFIC BELL, by Advice Letter Ko. 15161 filed 
September 22, 1986, Advice Leller 15161 First Supplement filed 
December 23, 1986, Ad'"ice Letter 15161 Second Supplenent filed 
January 16. 1987, an'd Advice Letter 15161 Third Supplement filed 
February 3, 1987, requests authority under Section 454 of the Public 
Utilities Code to make effective on March I, 1987 the following 
tariff revisions: 

In compliance with Ordering Paragraph 4 of Decision 86-08-026 
Pacific Bell proposes to provide its residence custo~ers monthly 
bills which itemize the recurring and ~onrecurring rates and 
charges incurred. These itemized bills will specify for 
residence customers all the services to which they'subscribe and 
all the rates and/or charges applicable for each service. The 
sen"ice descriplions, rates and charges used in the bi lIs \;i 11 be 
consistent Hith the effeclive tariffs of the utility. 

In accordance with lhe discussion on Page 13 of Decision 86-08-026, 
Pacific Bell served copies of Advice Letter No. 15161 to--all nembers 
-of the wOl"kshop-who participated in lhe develop;nent of the utility's 
Cuslomer Nolification and Refund Plan (which wus in response to 
the Commission's investigation into the utility's narketing 
praclices). On September 23, 1986 E & C Staff also sent all 
worl\shop participants a request for comments with regard to 
Advice Leller 15161 (which was enclosed with the staff's 
nemorandum). Four of the ,workshop participants responded 
verbally to E & C Staff's request for comments. None responded 
formally in writing. 

Of those who responded, Public Staff issued a "No Comment". The 
Public Advisor's Office indicated the utility's original proposal as 
expressed in Advice Letter 15161. and shown here QS Appendix 3 and 
Appendix 4, was an acceptable alterna~iv~ to the ~urrent 
residence bills (see Appendix 1 and Appendix 2). 
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Pub} ic Advocates and the Consumer Affnil's Branch. along with the E &: C 
Stnff. suggested severnl modifications to Pacific Bell's original 
proposal. The suggested J1\Odi ficntious generally consisted of forma.t. 
category and language changes. Concern was also expressed over whether 
I'es idellce cusloIDe-rs \-:110 subscribe to nny of the uti lit)"' s "Call Bonus" 
plans should'bc notified on a regular basis as to whether. based on their 
actual uSt\ge, they be-flef i l from such plans. Addi t iona1l)' concern Ras 
expressed over the need to provide business customers with some form of 
itemized billing. E & C Staff and the Consumer Affairs Branch ~et with 
Paci fie Bell representativcs sc\"cral times to discuss suggested 
modifications to the utility's ori~inal proposal. As a result of these 
discussions, Pacific Bell filed t\:o supplements to Advice Letter 15161. 

Advice Letter 15161 First Supplement incorporates several of the format, 
category and lallguuge changes suggested by Public Advocates, the 
Consumer Affairs Branch and E & C Staff. Appendix 5, 6 and 7 
illustrates these changes. Perhaps lhe most significant change that 
was made to the utility's original proposal is the explioit 
categorical distinction between "Basio Services" and "Optional 
Services", ~e believe these changes add to the understandability of 
residence bills and are within the intent and spirit of Decision 
86-08-026. 

For the purpose of this filing only, Pacifio Bell asks the Commission for 
authorization to include, on an interim basis, Foreign Exchange Ser\'ice 
monthly charges under ~Basic Services" and Foreign Exchangp Service 
mileage charges under "Optional Services~ (see Appendix 7). Technical 
manipulations to the utility's billing systen need to be made in order to 
illclude both charges under "Optional Services", and Paoifio Bell will 
file another Advice Letter during the second quarter ot 1987 to effeot 
this change. We recognize this may cause some confusion among the 
utility's foreign exchange customers during the interim period. However, 
we believe it is important at this time to proceed with the plan to 
itemize customers' bills. 

~ith regard to its business customers, Pacific Bell will develop 
an alternate plan itemizing business services in customers' 
bills. The utility will submit a report to the E & C Staff by 
April I, 1987 specifying the details of this plan. 

In Advice Letter 15161 Second Supplement Paoific Bell proposes to study 
the need for informing residence customers who subscribe to any 
of the "Call Bonus" plans whether or not they benefit from the plans 
based on their actual toll usage patterns. Pacific Bell proposes to 
provide E & C Staff with quarterly reports beginning April 1. 1987 as to 
the status of this needs assessment study. 

Pacific Bell estimates the one-time development cost for residenoe 
itemized billing is $56,000. The utility estimates the total monthly 
recurring incremental cost (additional paper & postage) for residence 
itemized billing is $146,000. This cost to Paoific to provide 

...... -- -. __ - - ~ _ ~ • ~ .. ~_ - - -- T". - - _~ ...... __ ....... ~ ~ -- - .- - • - ~. 
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eilt..mized billing should be considered as pnrl of the 2.2 million 
nl)o~ed in Decision 86-01-026 (nimco pp 149-150) to educate its 
cuslomers about changes in the telecommunications industry and to 
reduce the overall }e\'o} of customer confusion triggered by 
divestiture. ~e Lelieve itenizcd billing is intended to educate 
residence custon.ers about the lelecon:municalions sel'vices the), 
receive, and ~hould be considered us parl of this adopted amount. 

C-2 

The Commission fimls that the rates. charges and condi tions 
autho.'ized in this Resolution are just and reasonable and present 
ra tes, charges amI condi t ions I as the), di ffer from the 1'0 les. clllll'ges 
and conditions authorized in this Resolution are for the future 
unjus land una'casonable; and good cause appearing. 

IT IS ORDERED that: 

(I) Effective March 1, 1981, Pacific Bell shall 
pro\'ide itemized billing for its residence customers as specified 
in the body of this resolution and as illustrated on Appendix 5, 
Appendix () and Appendix 7 of this resolution. 

(2) On an interim basis Pacific Bell is authorized to 
include Foreign Exchange Service monthly charges under UBasic 

• 

Ser,-ices" and Foreign Exchange Ser"ice mileage .charges under 
"Optional Sen·ices". The utility shall file with the Commission 
another Advice Letter no later than June 30, 1987 which will 
effectively include both Foreign Exchange Service charges under 

• 

the category ~Optional Services". 

(3) Pacific Bell shall fund the cost of residence itemized 
billing from its Account 642 Expense which was authorized by the 
Commission in D.86-01-026 

(4) Pacific Bell shall submit a report to the E & C Staff 
no later than April 1. 1987 specifying in detail its plans to 
implement itemized billing for its business customers. 

(5) Pacific Bell shall submit quarterly reports to the E & C 
staff beginning April 1. 1987 outlining the status of its study 
assessing the need for its "Call Bonus" customers to be notified of 
hhether or not they benefit from their plans • 

• • 
I 
I 

• , 



- " .. C-2 
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The effective date Qf this Resolution is today. 

I hereby certify that the foregoing Resolution "as duly 
introduced, p'8ssed and adopted at a regular ~eeting of the Public 
rlilities Commission of the Slate of California, held on February 
11. 198i. the following Commissioners voting favorably thereon: 

STANLEY W. HULETT 
President 

DONALD VIAL 
FREDERICK R. DUDA 
G. MITCHELL \~ILK 

Comm i 5S ionet-s 

Executive Director 

-- --- --- ... --~-.-~.- -~ - --. - .. -..~. - .. - .----~- .. -.. --
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APPENDIX 1 

CURRENT BILL 

~ccount NOL 41~ ~42-9999 999 N P.;- 2 
Gt&t.~.~t vat. J.n 10. 19Sb . _____________________ J ________________________________ -------------------------

Tot.l I Paclf'c eell Curr_~t CharQe5 '~1.64 
.. -----------------------------------------------------------------------------
------------------------.-----------------------------_ .. _---------------------

.. 

.... 

• 
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APPENDIX 2 

CURRENT BILL 

~:cou~\ No. 415 ~42-9999 999 N 
St.t.~I~t Dati SIP 16, 1996 

-----------------------------------------------------------.-._----------------Othlr lite Char~. 
CnarQe. 1-------------------------------------------------------------------

and I • 
Cre'" ts I 

I 1 
I 
1 
I 
I 2 
I 

1. eo 
I 1-------------------------------------------------------------------I Other Cf1ar~ I~ a !'I IS Cr Id' h Sub\ot at 3. 1 ~ 
--------------------------------------------------------------------
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APPENDIX 3 

FIRST AND ORIGINAL PROPOSAL 

8.Z5 
, .2() 

.3() 
4.75 

8.60 
19Gb 

... • 

-------------------------------------------------------------------------------
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APPENDIX 4 

FIRST AND ORIGINAL PROPOSAL 

~tcount No. 41~ ~42-9999 999 H 
5t.t.~Qnt D.t. SIP 16. 1986 . 

-----------------------------------------------------~---------------.---~-----Other Iita Ch.r~1 
Ch.r91S 1-------------------------------------------------------------------anO I 
Crldits I 

I I 
I 
I 
I 
I 2 
I 

CharQ. to Ccn~lct on SIP 9,. 1996 
I CALL BOYUS Cc~~un'ty wi~' ArIa tallino Plan 

8 4.7~ Plr ~th 

I.BO 

I 
&---------------------------~---------------------------------------!-~~~!~-~~~~~!!-~~~-~~!~!~~-~~~~~~!!---------------------------~~!~-

, 

, , 
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• Total 

APPENDIX 5 

SECOND AND FINAL PROPOSAL 

rl'\~' r.~ tAt PI; "". 
A'.eA"T.·t,i,~.,.,~tly 

Account Number t.1S t.36-XXXX ~99 N 1 

Statement Date Sep 10, 1986 

I 
I 

I 

ltm 

I 1 , 
I 
I 2 

I ~ 
• 6 

1 

Basic Service 
1 Flat Rate Service 

Optional Service(s) 
1 Touchtone Service 
1 Unlisted Telephone Service 
1 CALL BONUS 

Wide Area Calling Plan "-

S.2S 

1.20 
.30 

1 Call Waiting, 3-~ay Calling & 
Speed Calling 8 8.00 

Total Monthly Serv!ce(s) Sep 10, 1986 tbru 
Oct 9, 1986 -

ChaTges (or Net~ork Access (or Interstate Calling, 
l~posed by Federal Communications Co~ission 

!tate Surcharge 
State Regu13tory Fee • 
Communication Devices Funds for Dea( and Disabled 
Tax: Fed: 1.27 911: .02 Local: .21 
Late Charte on $50.14 Unpaid by Aug 10. 1986 

: Regulated Monthly Charges 
: PacifiC Bell CUTrent Charges 

Page 2 

ChaT e 

22.50 

2.00 
1.40 
1.2$ 

.03 
I.S0 
.H 

$29.43 
xx.xx __ 

- - -- -------- ---- - - -.- - --- --,-- -- -, ----- ------~-- -.----~ -~ --~-- ----.:...--------
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Regulated 
I Other 
~ Charges 
~ a.nd ! Credits 

APPENDIX 6 

SECOND AND FINAL PROPOSAL 

• 

Account Number 4lS 436-XXXX 999 N & 

Statement Date Sep 10, 1986 

ltm 
1 

2 

3 

4 

Charge for Service Added . 
From Aug 30, 1986 thru Sep 9. 1986 

1 CALL BO~~S . 
Wide Area Calling Plan . 

@ -4.1S Per Month 

Charge for Service Added 
From Aug 30. 1985 thru Sep 9. 198& 

1 Call Waitieg, 3-Vay Calling & 
Speed Calling 8 

Charge to Connect on Aug 30. 1986 
1 CALL BONUS 

Wide Area Calling Plan 

Charge to Connect on Aug 30. 1986 
1 call Waiting, 3-Yay Calilng & 

Speed CalUng 8 

. .' 
! 

PACIFICl:~BELl • 
A. F'1 t,f.c l.',,;s ~ ~t 

Page 1 

Char~e-
1.74 

, " 

. '.\ 2.93 

5.00 

.:\- S.OO 

. ~ 'i 

~-

.~--~----~----~-------~~~~~~--~~------~--~~~-----, Regulated Other Charges and Credits Subtotal $14.61 

-
~~--~ -~-:"--~---~--'::-~--:--:."--.,,,::-~-.-..-:---~~ ~.-. 
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APPENDIX 1 

SECOND AND FINAL PROPOSAL 

Account NWtber 

state:ent Date 

Ita 

415 763-XXXX 999 N 1 

Oct 25, 1986 

Basic service 
1 Measured Rate Foreign Exchange X.XX 

Service 
optional Service(s) 

4 Foreign Exchange Mileage 
1 Touchtone service 

X.XX 
X.XX 

PACIFICCBELl • 

Page X 

Charge 

X.xx 7 Total Monthly Service(s) oct 25, 1~86 tbru Nov 24, 1986 

8 Charges for Network Access for Interstate Calling, 
I~posed_by Federal Co~unications Conmission x.XX 

9 Rate surcharge X.XX 
10-state Regulatory Fee .XX 
11 Co~unication oevices FUnds for Oeaf and Disabled .XX 
1~ Taxa redi .XX ~111 .XX LoCall .XX X.XX 

~R~e~gU~i~a~t~e=d~~=o~n~t~h~lLY~C~h~a~r9~e~~~a~n=d~c~r;e=d~i;t=s-=S=Ub~to~t~a~l ____________ Sxx.XX 
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