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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA C-4 

Copy fcfr: RESOLUTION NO. T-120¢4 
. /' Ori9. and Copy 
V to Executive Director 

RES 0 L UTI 0 N 
____ Director 
______ Nu~arical File 
______ Alphabetical File 
______ Accounting Officer 

EVALUATION AND COMPLIANCE 
DIVISION 

DATE: Februery 11. 19&7 

SUBJECT: Pacific Bell. Order authorizing the establIsh_ent 
of the Direct Custo~er Access/Directory Infor.ation 
(OCA/DI) Service on a provisional basis. 
Resolution No. T-12004. 

WHEREAS: PACIfIC BELL. by Advice Letter No. 15070 filed 
April 1. 1986. and by Supple_ant filed January 7. 1987, requests 
authority under Section 454 of the Public Utilities Code to ~ake 
effective the followin9 tariff revisions: 

To establish a tariff schedule for the i.ple~entation of a Direct 
CustOMer Access/Directory InforAation (OCA/OI) Service on a one 
year provisional basis to expire on February 15. 1988. 

Ordering Paragraph 11 of 0.86-01-026 as Modified by 0.86-03-049. 
dated Horch 5. 1987. states: 

"By April 1. 1986. PacBell and General Telephone Co.pany of 
CalIfornia (General) shall ~ake final advice letter 
filings, subject to approval by Co.~isslon Resolution, 
proposing direct custo~er access service for users of local 
directory assistance." 

P~cific filed on April 1. 1986 Advice Letter No.15070 in 
co~pliance with the above Ordering Paragraph. The Advice Letter 
contained no rates and charges because Pacific had not COMpleted 
vendor negotiations and required agree~ent6 with o~her Local 
Exchange Carriers for use of their listings at that ti.e, 
Decision 86-01-Q26 atated this "filing need not be contingent 
upon Paciiic#& having selected a vendor· for co~puter soitwere by 
t.he date" (April 1, 1986). 

Pacific filed a Supple~ent to Advice Letter No.15070 with rates 
and charges on January 7, 1987. The Advice Letter No.15070 
Supple~ent included: (1) a change in the product naMe £ro- Direct 
Custoner Access/Directory Assistance (DCA/OA) to Direct Custo~er 
Access/Directory InforMation (DCA/DI>. (2) the prOVision of the 
service to a one year provisional offeriog to expire on 
february 15, 1988. and (3) rates and charges. 
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Tho DCh/DI 6e~vice will enable cus~o.er& to h~va occe&& to 
statewIde DA infor~atlon. full 8t~tewlde access to ell area codes 
wIll be i.ple~ented In seven phases over 0 period of 1& ~onth&. 
The phase i~ple~entotion, which will stort with the 415 area code, 
1& necessary for continuous &y&tea testing when addltlon~l erea 
code databases are edded to the service. 

The proposed DCA/DI service i& en blternative to the conventional 
411 Dirpctory Assistance (DA) service for loT90 volu~e DA users. 
The DCA/OI is a coapute~-based DA service ellowing users to have 
direct occess to Paclfic~8 DA infor~ation database with 0 cu&to~er­
owned co~pu~er lor~inal without the assistance of a DA operator. 
The proposed servIce does not oppear to be In conflict with Asse~bly 
Bill 3382 (Moore - Approved by Governor Septe~ber 14, 1986) on 
telephone custo~er and subscriber privacy. InforDation available 
fro~ the OCA/OI service is restricted to the exact. but daily 
updated, Infor~atlon In the white page telephone directories. Non­
publi~hed. non-listed and address o~itted lIstings ere not included. 

Si~ilar services ere being offered in other 8~ates, notably ~he 
Direct custo~er Access to Directory Assistance (DCA/DA) Service 
in Pennsylvanl~ and the Scan~el service in Washington. Available 
infor.a~ion on these services does not indicate how well the 
proposed OCA/DI service will perfor~ in California. According to 
Pacific, a 1980 ~arket study indicated that over half of the 
business users interviewed were interested in a co~puter-baaed OA 
service. This acceptance vas based on such factors es speed, 
convenience, accurate ~i.ely data, availebility of &tatewide 
listings, usage only chor91ng and user control over charges. A 
nu_ber of large volu~e DA users have expressed strong desire to 
the OCA/OI service. Initial custo.ers of the OCA/DI service will 
~ost likely be the large volu.e DA usage fir~s such os collection 
agencies, credit bureaus, irifor.ation and ~arketing services and 
tele~arketing fir~s that require the ~os~ recent DA Infor~atlon. 

The proposed OCA/OI service retes consists of four rate ele.ents, 
tvo usage, one non-recurring and one recurring. They are as 
follows: 

Usage rates •••• 

Non-recurring •••• 

Recurring •••• 

- $ .14 per screen displayed on custOMer 
terAinal 

- $ .25 per connection .inute 

- S 26.00 per service order and installation 

- $100.00 Monthly charge per erea code • 
- $500.00 .axt.uM Monthly charge 

• The $100.00 Monthly charge per crea code will increase to 
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a .axi~u~ of $500.00 as .ore are~ code databasos b~c6_e 
available to DCA/D! service subscribers. 

For largo volu~e DA users, the _alor benefits of the DCA/Dl 
service are its speed and accurbcy in obtaining DA inforaation. 
Since the DCA/OI infor_otion retrieval speed vie a ter~inal i& 4 
ti~e& faster than the OA service through G DA operator, custo~er~ 
using the DCA/DI service will be able to obtain the sa~e volu~e 
of OA infor~ation in ~uch 1es5 tl~e, thereby reducln9 their costs 
associated with ~anually dialing the conventional DA service and 
recording the OA inforaation. As ~ore large volu.e OA user~ 
choose the DCA/OI service, Pacific Bell's traffic expense will 
decrease due to reduction in OA operators. Nevertheless. based 
on the expected percent of large volu~e OA users who would be 
attracted to the OCA/OI service, it re~ains uncertain at this 
point whether the DCA/OI service will actually be econo.ically 
feaSible to Pacific Gnd thus to the general ratepayers. 

The rates for the Direct Custo.er Access/Directory Infor.Gtion have 
been based on, for the .ost part. forecasted de~and. Pacific May not 
have accurately predicted the cost, revenue, and profitability of this 
new offering. Therefore, we shall reserve )udgaent on the per~anent 
approval of this service and shall authorize a provisIonal offering to 
test the rate structure end to substantiate the cost, revenue and 
profitability of this service. Based on the data obtained fro~ this 
trial, the Direct Custo~er Access/Directory Infor~atlon scheduled to 
expire on February IS, 1988 May be i.ple~ented per~anently. changed. 
extended or withdrawn by Pacific Bell subJect to CO.Mission 
authorization. 

~he Co~~lssion finds that the rates, charges and conditions 
authorized in this Resolution are Just and reasonable and present 
rates, charges and conditions. as they differ £ro~ the rates, charges 
and conditions authorized in this Resolution are for the £uture 
unJust end unreasonable; and good cause appearing, 

IT IS OROERED that: 

(1) Authority is granted to ~ake the above revisions 
effective on February IS, 1987. 

(2) Pacific Bell shell Monitor the results of its Direct 
Custo.er Access/Directory InforMation Service and £11e a report 
every 3 .onths with the Teleco •• unications Branch of the Evaluation 
and Compliance Division of the Public Utilities Co~.ission until the 
coapletion of the trial. The report shell reflect the revenues, 
expenses, and profitability of the DCA/OI service. The first report 
is due Hay IS, 19~7. If these reports indicate that the service is 
not econoalcally feasible. Pacific will £11e revised rates 
accordingly and will not wait until the February IS, 1988 date to 
ter~inate the trial. 
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(3) All teriff sheets flIed under Advice Letter No.1507~ 
Supple~ent shall be ~aTked to show that such sheet were 
authorized by Resolution of the Public UtilIties Coaalseion No. 
T-12004. 

The effective dote of this Resolution IS .. today. 

I hereby certify that the foregoing Resolution was duly 
Introduced. passed and adopted at a regular .eeting of the Public 
UtIlities Co~~lssion of the State of California. held on 
February 11. 1987 the following Co~.issioners VotIng favorable 
thereon: 

STANLEY W. HULETT 
Pt-esident 

DONALD VIAL 
FREDERICK R. nUDA 
G. MITCHELL WILK 

Cornmiss ionet-s 

Executive DIrector 
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