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PUBLIC UTILITIES COMMISSION OF THR STATE OF CALIFORNIA

EVALUATION & COMPLIANCE DIVISION RESOLUTION NO. T-12012
Telecomnunications Branch March 25, 1987

RESOLUTION

PACIFIC BELL. ORDER AUTHORIZING A REVISION OF SCHEDULE
CAL, P.U.C. NO. 175 - T, ACCESS SERVICE, TO PROVIDE A
SPECIALIZED SERVICE ARRANGEMENT (SSA) ENTITLED UNIVERSAL
LINE LEVEL MAINTENANCE (ULLM) TO MCI TELECOMMUNICATIONS
(MCI)} ON_LESS THAN REGULAR NOTICE.

Pacific Bell (Pacific) has filed Advice Letter No.15230 on

March 3, 1987, seeking authorization under Section 454 of the Public
Utilities Code to provide Universal Line Level Maintenance

service (ULLM) to MCI on less than regular notice because MCI
Telecommunications (MCI) has stated a need to have the

information provided by ULLM as sonn as possible.

ULLM will provide a one-time listing of information on Pacific
Bell business customers from Pacific'’s billing information
records. The information provided will be:

Carrier Identification Code (for MGI Accounts only)
Billing Tclephone Number (Published only)
Customer Code

Working Telephone Number {(Published only)
Hunting Multiline

Terminal Number

Customer Type {(Business only)
Non-published Indicator

Line indicator {Single/multi)

Account Name

Account address

Zip Code

Serving Wire Center Code
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This information will provide MCI a means to verify the
presubscription of business customers to its long distance
service, MCI will also use the information to settle customer
billing disputes, validate customer billings, evaluate present
and future markets, and disseminate information on carrier
related services and rate availability. In addition, MCI also
expects to improve its order submission process to Pacific.
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. Such information has been available to MCI on an central office
by central office basis as conversion to equal access was
completed. This will be the first time MCI has recelved the
information for all of Pacific's business customers at one time.
AT&T has access to such information through its contract with
Pacific for billing and collection services.,

The contract betucen MCI and Pacifio states that Pacific will not
release information provided by ULLM to MCIL, "unless MCI has
tariff rules on file with the CPUC sudbstantially identical

to those which govern the exchange carriers' release of non-
published information or customer credit information, as
described in Schedule Cal. P.U.C:. No. A2...[Rules No.34 and

35)." MCI filed this tariff provision on March 3, 1987 to be
effective concurrently with this ULLM filing.

The Commission finds that the rates, charges and conditions
authorized in this Resolutién are just and reasonable, and good
cause sppearing,

IT IS ORDERED that:

{1} Authority is granted to mske the above revision
effective on March 26, 1987.

{2) Schedule Cal P.U.C. No. 175-7; 59th Revised Saeet t,
24th Revised Sheet 1-I, and original sheets 587-Z-12 through
587-2-20 shall be marked to show that such sheets were authorized
by Resolution of the Public Utilities Commission of the State of

California No. T-12012.

This resolution is effective today.

I certify that this Resolution was adopted by the Public
Utilities Commission at its regular meeting on March 25, 1987. The

following Commissioners approved it:
//M/

Executive Director

Commissioner John B. Ohanian,
present but not participating.

—n

STANLEY W. HULETT
President

DONALD VIAL
FREDERICK R. DUDA
G. MITCHELL WILK
Commissioners




