
E\,Al.UNfIOX & CO~:Pl.I/\NGE OIV[SIOS Rt:SOl.UTION ~O. 1.'-12013 
'ie~i~C)(!.r.tuni.callons Bi"nnch Nl\("(~h 2.5. 1987 

ClEit\IUtAI. ~l'HLEPllO~E CO}~PAXY OF CALIFOHNtA. ORDl1R AUTHORIZt~O 
A CH.\IWK FOR l'lULTIPJ.E COPIES OF CUS'fO}lER t S TRl.EPHONE BILLS. 
A SERVICE PREVIOUSLY OFPHR1H) FREt: 0." CHARGE ON MiSS 'iHA~ 
REGULt\R KOTICR. "filS ESTIXNi'KO AN~Ul\L RRVENUR IS 
~J~PROX I =1~IKLY _$_~9.Q_~.9.QQ_· ___ . __ _ 

WHEm';AS: GliNl::HAL 'J'HI.EIlHONE CO}lPANY OF CALIFORNIA I by 
Advice l.ettc(' ~o. 5069 filed Murch 6, 1987, requests aut.horily 
'I •• dor 50eli on It 5·1 of tho Publ ic tit il i t.ies Codo to £take c frecli vo 
on less t.han regular notice the following lariff revisions: 

lO establish n chorgc for p('ovidin~ mul~iple copies of business 
cusloncrs hills, a servicc previously offered free. 

ApproxiMately 75,000 or General's bUHinefi8 O~3tomor Recounts a~o 
cun.'t~nlly provid.ed addit.ioJlal copies of' lelcl-')nonc blllR nl no 
charge. Since the service lo provide exlra copies of billa is 
:rcc. the cosl to provido this service is now picked up by the 
sCtlel'a,l bo:, of rate payers. General t s prQPo~cd rIa t. J'Htu of $2 
PP1' Fwnth per nccounl for up to thl'€C COpit?R wi 11 result in all 
f'st"inl\f.ed annual l'cvenUt~ ot" $91)0,000. Pa.oific Bell is cUJ'l'eolly 
au tht)ri zeci lo chnote per p(\~e for thi s service. General doeR not. 
;,ave ."u{:i i i ti~s t,t) chnrl(C on n pel' lmge bnsis lit this tiRe. 
Ho'.a~Vt~l'. ,..hell Gellerll} dOCR inHtnll ilH nc\, cquipnen~ in the 
fuLUI'e, it. wUY l'l'~quest (\ Lariff rcvision t.o charge roC' this 
service on a per page boais. The service charge is applicable to 
busineHS eualORcrB only. there Hill be no chnrge to any 
cuslomer for bills lost in the mail. 

~~~x i $ t. i n)( t;lIs1..om(~"fj reeei \' in.'! th i 3 Rel'vic') ft'Qo) of cho.i;'gc have 
~cen notified of lhe new charge by mail insert acnt during the 
January bill rounds. and no proteslR have buen received. 
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Tho Commission finds that tho rates, ch~f~QS nfid 
cond it ions authori zed in th is Rosol ut ion nre just (lnd r~ .. isonablc 
nnd present rat(!s. charges nnd conliilionR. o.s they differ from. 
the raloR, char){cs nnd cQndilion~ nutho~\zcd in this Resolution 
nr~ for lhu fut.ure unjust and unrct\sonablc; and lCood ca\I~O 
A.ppcnrln~, 

IT IS OU~~~EO lhnt: 

(I) Authority i~ Xl'anted to mnkc the above rcvisions 
effccli vo on :-:nn:h 26. 1981. 

( 2) 

1 ("'t.,,,t.iry thnt this RCRoiulion ...,as ;\doph~d by th~ Puhlic 
ljlililics Commission at its regular ~eeting on March 25. 1981. Tho 
follo~inK Commissioners approved it: 

Commissioner John B. Ohanian 
present but not participating • 

STANLEY W. HULETT 
President 

DONALD VIAL 
FREDERICK R. OUOA 
G. MITCHELL WILK 

Commissioners 
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~~ (~~:. _1 __ 
Exccul i vo : .. i. ,ector 


