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RESOLUTION i

PACIFIC DELL. ORDKER AUTHORIZING THE QFFERING OF TWENTY-
FIVE NEW CENTREX SKRVICE FEATURES FOR CENYREX'SKRVICE
SFRVED FROM CENTRAlL OFFICKS EQUIPPED WITH NORTHERN TELECOM
DMS-100 DIGITAL SWITCHES. ADVICK LKTTER NUNBER, 16243,
RESOLUTION NUMRER T-12023. Py -
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- ‘. ) : - a‘_.E A
PPACIFIC BELL., by Advice Leller Xo. 152143, d(;t?c'd Apri;1‘_20. 1987,
requests authority under Scectiorn 454 of the Public Uti}ities Code
and General Order No. 96-A, Scction VI to o ﬁer-tcehtykfive new
Centrex fealures for Centrex serviee provisioned T¥om central
offices equipped with DMS-100 svitches. < G

I N -
Ordinarily new offerings do notl requive Comtission Resolution,
llovever, this request includes seven featurés which were included
in the submitted rate design portion of pPacific Bell's, rate
casel{A.85-01-031). Five of these seven fealures(se2 Attachment
1), howxever, are al rates higher than thosbgéﬁoposed\ih'the rale

[ AST RN TN X
i

A recent! uew eonlral office enat :\1lbcntf01i;'rdd(i'éi dé\{él'ép‘ed by
Bell Comnuniealions Research (Bellceore) imdidates thal the ratea
forr five of the seven fenturea in Lthe rale cadn ave bolow cont off
very nearv cosl, vequiring possible subsidiesﬂby the gencral

valepaser Lo make up any shortfzll from Paclific Bell's: éxpected
rate case aunual revenue of $121,308 if Paciﬁi; Bell's forecasts
turn ou! Lo be loo oplimistic. : i E

Ihis Resolulion autharizes Facific Bell to bffer the nbw contrex
features at the rates shoun in the advice léLler. 1t also .
direcls the Administralive Law Juddge to toké jinlo consideration
these new rales. The rales in the rate <uw:é would produce annual
revenues of $121,908 frem Lhe proavision ol LYese seven {ealures.
The rates in this advice letter will produce ‘an annual. revenue of
3120,812 from the offrvring ol Lhese same gevdn features,
resulling in a $38,932 annual revenue increase.,

All interested parties to Lhe Pacific Bell ge¢neral rate case
procecding weve notified. No protests were received.




BACKGROUND Vo
Centrex is a central office swilching systed!uhuhlly”used by
misinesses, and which compeétes wilh customep premises equipment
such as private branch exchauges {PhXs). - Pdolfjic bell proposes
to offer tvenly-five new cenlrex featuresn it ‘order -to temain
conpetilive with obther &lale of the art aultehing ayslens., By
providing these fealures under lariff Pnoifid'ujll*also have the
ability te offer these services Lo ils centrex cuslomérd on a
limely basis, instead of having to negoliaté¢ iipdividual contracts
with each centrex customer who desires thesé BFrQicés}]

vy St
This offering includes seven features Rhich?#ere;inélﬁaod in
Pacific Bell's 1985 rate application (A. 85-01-034, sée
attachnent 1). Pacific Bell would like theirates in-this
offering to replace the rates included in Ai 85-01-034. The
decision on Phase Ii-Rate Design of that applicalion is expected
in mid-1987. Pacific Bell proposes Lo raise .the prite of five of
the seven features because of more vecent cost dalac,
The nore vecenl dala, calculated using Bellcﬁre's Suitching Cost
Iuformat ion SysLem (SCIS) amadel, hns resultéd in higher cosals for
aome of thess fentures. The veason for thig discrepbney is that
the oot o inelalded o A 8501001 weroe n|-|n'“nxilf..nlld'l"l'nh." whieh
were not priced using the computerized SCIS;model, | Siunge then,
Horthern toeleenn, Lhe pnnufactucer of Lhe D¥3-100 alilth, han
changed some of ils discount factors (such as raterlal,discount
fartors), and changes have been made in the processing. Line
requitred for some fenatures. The SCIS model teflcctslthese
chandes. . .

Pacific Bell estimales an increase in revenue of 312,203,000 over
the next three vears resulling from this offerinug. The first
verr revenue effect will be $2,972,500 for those neu customers
vho will subseribe to these neu features. The seven. fealvures in
the rate case, with the adeption of the ratés in this offering,
wili p:coduce additional revenue of $58,932 above nnd beyond the

revenue forecasted using Lthe rale case vatesy |

» o _
Several prospeclive customers have signed codillracts with Pacific
Bell to obiain certain centrex features, peading Comnission
approval. The authovization of this advice letler will eliminate
the need to approve Lhese individual contradts for Lhese centrex
feature~s. These prospective customers will be notified by
iacific Bell in the week following the approval of this
resniuation, . '

Centrox enstoners sorved by MS-100 central offices will be notified
throush direcl custoser contacl by Lhe premises sales force and
business office service representatives. N¢ .blanket cuslomer
mailings or media advertising will be utiliséd. A copy of this
advice leltter has beoen majiled to inlercsted Qnrties_ref]ecled in the




vate design sevvice list of A.B85-01-034,

FINDINGS _
Wee Find that Lhe rates, charges wd ‘unditiénn nulhorl?ﬂd in Lhis
Resolul ton are just and reasonabile,

IT TS ORDKERED that:

(1) Authority is granted Lo, mnke l.hcsubu\'e of!'erlng
effeclive on May 31, 1987, iy -
L FEERREE
) i

{2) All tariff sheels filed under Adviue Lettur No. 15243
<hall Le narked to show that such sheets; were
authorized by Resolution ef the Publi ULilities
Commission of the State of Cnllfélnla Vo. T 12023.

The Administrative law Judge fov the Pncific ‘Bell rate
case (A.85-01-031) is direcled l?;tnko into _
consideration the change in rates for, thd centret
features shown in Section I of A{thchment 1 ln the

LS S

rate design dédidionhy . e :r_yb A_:_.

doani
I cerlify that this Rcaolutlon vas adoplod by the Public
1'tiljties Commission at its regularvr meetlng un iay«lﬁ,‘IQBT. The

following Comnissioners approved il:

. {1} The effective dale ol tlns l‘eqolut(,lon is Mi\v i3, 1987.

STANLEY W. HULETT
President

DONALD VIAL

JOHH 3. OHANIAN

Conmmissioners e
= ﬂ\ecull\e Director

Commissioner Frederick R, 3 Comm1551oner G. M1tcnell Wilk

being necessarily absent, di being necessarlly absent, did

not participate. not participate.
et




ATTACHMENT 1

1. Featlures common to the 13985 rate case arid Lhia uﬂtlco letter:

Proposed ;HOnlh)y Rate
Veature Monthly Rate 1986 Rale Case

tall Park 0.7 + = - 0.50
Centrex hivrect Connecet 1.00 - 1,00
Fxecutive Busy Override 0,50 Y 0.560
Speed Call Individoal- 1.50. E 1.00
1D SNunberw ; T
Spred Call Group 30 Numbers 170 L L 1,00
Speed Call Group 50 Nunbers 1.85 7 1.00
Specd Call Group 70 Numhera . 2.00 . 1,00

: l’ :
il .
| IR o Pt et o thias mlvice letler Hhh‘ll nee nul ill the ARG
rate case!?

Feature ; Monthily Rdle'

Autonalic Answerback? 0.50 :
Autonalic Diald -0.560° ¢
Executive Busy Override/Exenpl = 0.50 -
Feature Displayt - 2.00 °
Groeup Intercon - 3.25 ¢
Intercont 1.50 -
l.act Number Redial : ' 0.50
Make Set Busy 0.50 .
Notwork Speed Call _ 1.60
'rivacy Released 0.50
Query Tire ot Dayd 0.50
Six Port Conference 2.049
Spred Call 30 1.50
Spred Call 50 1.65
Speed Calil (0 .80
Virtual Diveclovy Kunber-Multiple 2.00 .
Appenrance?d A
Virtual Divectory Numher-Primnryt 5. Obgf .
I11. In order Lo uge Lhe eleclvomic Lolephonn fontuvegy a "C
Line card” must be ased in the centeal u“‘lcn. The charse
for Lhis line card is $2 per month. :

-z
- i - etrm . A—— . —— v 4 e W - ‘___..—-—-~—».A<I>—.L-- --_..._A_—_..h-As_.~-~_...._ -

Viheae are the clectronie teleplione fealtuves!




ATTACHMENT 2

CYNTREN FEATURES DPEFINITIONS

watomat e Ansver _Rack

Wllows any in-voming call Lo the primary DRirtectory Number of the
ct Lo be awlemtically ansuered afler four seconds,
Conversation lokes place through a hands-free udit, When the
callting party hangs up,the call is nulomnllcall\‘

discomnnocted,

Anlomntic Dinl . ‘

Allous any frequently called aunber to be dialted by depy essing
frature kevs assigned Autopatie bialing More than ‘one key can
b assiyvned to this fealure. :

ak ‘ e
a Centrex station to park n call agalnst its own dirvectory
The call may then be vetrieved froa another station.

contrex Dircet Connecl{Automatic lLine)

“llove Cenliox station lines Lo automatically place a call Lo a

presassigned call number vhen the stalion user goes off-hook.
The direel vonnect station receives calls neraally.  This
pre-assivned nunber need not be within the sare switeh.
iectronice Telephone Fenlures Package , <

An enhancement Lo CenbLrex served from Lhe DMS-100 cential office.
For customners using the Northeri. Telecom Integrated Buginess
Netunrk (IBN) sel, or its cquivalent, this offerinyg H;ll permil
atitisation of cight propmied Fentures, The remnlnlng l"lﬂlll‘ﬁl‘(l
Toptures oan be atlilized wilh any compalible c=istomel prov ided
toeloephone instrument. .

Frecnt fve Bosy Overelde (TR S

AjTows a tenties slabLaon Lo gitin avcess Lo another buay Cenlrex
“ration hy depressing the B0 kev. The ERBO feature apptics to
il Drertory Knmbiota(DBN) on the olectiyonie seb, Lo onn bhe
e ive on ane or more DN's on a sel at any instaont. No lanp is
auzociated 2ith the ERO key. The ealled station receives a
warning tone thean the connection is complete via three way

ol b, fhe originntor amd the Lerminnlor must Le in Lhe

inme Contrex. Two line oplions nust Le assigned lo the
oridinntor:  Exccutive fDusy Gveveide and Fxeculive Buay

Ove rride Exenpled.

Fxecutive Busy Override/Exenpt
\iddeer the user the option of not allowing ‘ather stations
ta o antervept via Lthe Executive Busy Override feature.




) - LT .
N . B (Y
‘ o \ e
- g ore- ol ,,:u’c':'\ R ~ N
v FG - ) .
. .."‘z “~° X
. ) < N
i |
- ol '
ﬁ -
SIS
‘.'}‘»r»'.:‘v.". -
R e e X xR, v
: By YT T
¥ : z TS e
H ¥ f.;s%-?..g.;“f-?f-;.t‘: ’
H 3 : O
t = : . T
s - .
Eaa—

MICROFILMING SERVICES

WI

L NOT ASSUME

RESPONSIBILITY FOR THE

]

MAGE QUALITY




et Al s iy gt
e e
. I L

c-4

Foealure, Diupln}(Cnllﬂd and Cnlllng Nunbgr) J' {hli. ﬂ ljh.s1«~<.

Khen equipped with the “optiounl ‘ntphanunerid olophoho. thls _

fenture provides the vaer with viaunl rondbddk bbnﬁé?hiﬁ‘ thé

callcd/calling nusber during origlnullon, lQImlnatldn.; )

feature activation and programming operatiofn. ' The! CuétOﬁéb

must specify through. patafill Nht,‘:tht"l‘ incohing ihlék él\élonbt"‘

qroup calls will bLe digplayéds - Jf no selébtloﬁ‘iq whdé{the

defnult will not displn} ln'nr~uuatomer‘glbﬁp Cﬁllnufj“g&l )
_ ‘,“ii,yt‘ R ‘1*&;jvﬂ

Group_lnterconm AR R

Fuanbles a stlation user to termlnate. ualhd ébb&d\f&(éa Aialiﬁg. on

w member of a pre-designated group. Thel gr up 8ize. cdn be fron

10 to 10,000 members. The station can have dultiplé ‘Broupsy

hovever, each group must be represeanted h} [L’a oun . reature key

or single sel. : :

:
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Integrated Business Network ( IBN}
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The cenlrex service obtained using Northern L
q
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Inlerean . :
Altows the usesr to divest ly Lterminnde Ol\ n
Jdepressing the intercom key of the Centrex S

Telephone Features and Northern Te lecon’a 1T
Nelwork scet or its egquivalent. ;
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Last Number Redial T l‘
Funhles n station use Lo rndlnl lhe last cni Ld ndmh¢ﬁth}“
depressing a single key rnthel lhdn rediallﬁ }he ehllte number.
.:i‘. RN A0 SUELI
Nake Sel Busy. N e
Allows Dircctory Nunber(D\) Apptarnncdé, evcludlng privéte
business lines and mulliple access directory ‘number  group’
penbera, nnd call terminations, such as calliwnitlng éalls and
busy override, on a business sel Lo be made Hhusy to thOming
valls. While this feature is netive on a s(ullnn all ‘Jricoming
ealls to DN appearances affécted by the: teutdre receivb aither
busy tone or annsuncement. since this . feétur affeetd b l)
incoming calls, the station is still frece to orlginaté calls.
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W
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Network Speed C Caillng ‘ ’ ’
Each DMS-100 switech will provide at least 1000 Network Qpecd call
nunbers which can be assigned both on-net ah ‘of finet !

aunbers defined by the customer Lhorough datd fill.- Thé

h¥S-100 will support a mixture of two and Lhrce digit speed
puinbers plus access code. c .

[

frivac) Reloase

Uscd Lo establish a conference call among multlple addrésaed
dirvectory nunber single call arrangement mehbers and ‘ah ekternal
party.  Privacy release is only alloved wheh the e\telnal party

is not (he atlendant or operator and Lhe nnll has: proﬂrésénd to
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_Tinme_and Day L
convidles the current Lime and date on a statlon ‘get digplay.
Viee 1= displnyed using a 24 hour clock folmnl, and date is

fi-.4 1 > d by venr, month, and day.

apecd_Ualling

termit < Lhe user Lo place calls Lo a pre v1ouqu dﬁslgnntod lislt
af freguently called numbers.  With group spcud calling, cach
sopler of the group has Lhe same lisl of frequently. ‘called
hurfﬂ\zr . With individual speed calling, each user <aw have a
Vi f Ferant Viet, Group speed calling requires ' nt. lenst two

ot g
. R

Statpen Conflerence Six-lort !

Mo toentuee allown a wel with the vmnl‘oromn Ke'y naslnnod Lo

[ o eomference call ol up Ly six pllll.lc‘i. Ay of the
EE R I ;--uli-w~ may Le exlernanl Lo the awilch. ..:\Llendnnl help s
1 et s e, and the stalion user establishes !u conference call by
-u-n‘*\\uol\ dialing the individual parties and adding thenm to
e vi1. he user has direect control over conferenve progress.

21 e tory Numbor-Mat tiple (MADN) ;

v v rex stalion Number thal is assigned to more than one
forrca oy wetl i enlled n Multiple Appearance Dllcrl01y Sumber,
e s trew sets thal are assigned Lhe same Centte\ station
cst e oape known as a MADN group. MADN groups can be’

: t 5o of up lo sixteen stnt)unq and configured {n_either
Fall Arrangement or Multiple Call Artangemrent ..
-Sdangle Tall Avrungemcnt ailows only oné station to be
. cither originating of tonmlnntlng. 6n the WADV at any
Fame,
altiple Call Arvangement allows morefthnn one station in
"‘"‘\ group Lo be aclive sinulianecously.

tuzl Direcltory Numher-Primavy (VDN-P) '

S+ . the Centrex subscriber the appearance of a plain old

ophoane serviee{(POTS) line as one of the dircetory number keys
bi. wet.  Thee VEON-P hag n P0OYS dinling plan. The features
cqt-d ta Lhe inteprated business nelwork business sectl are not
T3t the VEN-T,




