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l'l"m~IC l'T (I.ITI ES CO~I}U SSION OF TlU": StATE OF Cl\LIfORNIA 

f\'Ar.U,\TION & CO}lPI.IANCl\ D]"ISIO~ 
Tp)t'L'otnllluuicnlions O."anch 

RBSOl.l1rl0~ NO. t-120-\6 
September 10. 1981 

SUI'I:\UY 

CONTINENTAl. TELEPHONE CONPANY OF 6AI;lFORNIA. 
AUTIIORIZATION IS GRANTtO TO RRVIS8 SCHEDULE NO. A-I. 
NETWORK ACCESS LINE SEIt\'IC£ TO ISCREASE RATES TO REFLECT 
I SCREASED COSTS OF PROV) DI~G InflECT INWARO DIALING TRt~}\S AND 
BLOCKS OF TELEPHONE NliNOERS. 

This resolution aulhorh:es Continenlal PJ'elephone Company of 
'~'"l i fornia (Conl~l) to incr('a~c the I"ales for Direct i[tWIU.! r-ial ing 
l(lIn) ·H~."\"ices to rcflect. inC'lcasP{\ co~l~"of provisioning trunks and 
blocl{s of t.~le}Jhone nUr:lhers for [11[1. DIP, is a feature lhat 
ll'.,'nails incoming calls \..0 stations (telephone instl'U!wnls) served 
h~- a PI'ival£' Automat ic nl~anC'h Exchange, a :centrex system. or a 
tel"phQne ans~el' iUi! sel'''' i ce lo hC' d iuled di,reet 1),. The call does 
Hot ~() through nn at tenllanl. lhc existing :single rate element of 
$50.UO )lel' trunk "'ill be replaced '.lith 1)0: reduced monthl,y trunk 
chan~e of $13.00, 2) (\ nonthly charge of $65.00 for each block of 
100 telephollc numbers. 3) u rniui;n\lo block of 100 telephone 
UU:nlH!I'S l'f.-qui l"cr.lcnl I and -l} nOn-l"eCtH'l'ing :charges for 
iuslallalion and pro\·isioning. The existing rutes an~ under cost 
awl l~l.'n-.. .dc.h!l~aLl)· l()\-'~r Ulan DIO rates chntge,l by other utilities. 
DI~ is vie~ed 3S a highly desirable and mrtrk~table service. As a 
)"f~slll t lht' exislinJ! los~cs to Conl('l ,d 11, increaSE- 8S the nu&bcr 
of eustumel-~ inCI't..'u5c. The esLimat~d ;.nerca~e in anuual revenuC's 
is apPI'o-..:irmlely $51.000. 

CUrI'en t CllS tn!lil~),S UCI'e not i fied of the proposed rate i ncreasC' by 
nail. Three protests have been recci~cd • 

. 
• 
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RACt\GROtl~O , 
, I 

Continental Telephone Company ot Californld by Advice Lelter No. 189 
fi l~d Jul:o" 10, 1981 nnd Supplement A filed.lJuly 24. 1987 requests 
:\'J UlOl'i l~' limier Sect ion .. 54 of lhe Pub} ic . uti I i lies Code to nake 
('ffeclivc lhe following lnriff changes: '; 

o 

o 

o 

Rc\" ise the offering elf (ti rcct-Inwnrd-Dinl il;g by 
c("(~tlting n rate clement fOI' provisl.)n of blocks of 100 
dit'cclory numbCI'S (linc"s) to be used 'uilh 010 in addition 
lo n I'nte el(~lncnt for 11I"t)\"isioning, a trunk for DJ!l 

i l ~ 
Re\'i se \.:ording and move.' lex t as neede"d lo clar i fy tad ffs I 

\ : 
Increase the recutrlng rate'nnd ln6~ilul~ non~tecurring rales 
to recover costs for pro\'idhig OIDi ~ 

~hen Conlel firsl offered OlD service in l~~~, rates were sel 
based on estimaled cosl of sel"vice. Since < then Conle} has 
co~plclcd a detailed cost sludy for DID ~h~ch demonstraled lhat 
Hie ol'i~iflal cost eslimnles for DIll were too low. This A(h'ice 
L,,'t I.el' I"e\' i ses the prescn l ra l e rut, 010 t6 jr'cflecl i ls cos ls, 
\·:h idl is ec.."Ilis is lent wi lh Co;nmi ss ion po) icy 'of cos l-hased pricing. 
G('n~rnl Telephone Company of (,alifornia, Pncific Bell (Pacific) 
ar,·1 Evans Tr~lephollc Company orfel' (ltD sct'vice. Conlcl's prcsent 
rale fOI' 010 is considcn\bl~' IOl-:CI' lhan the rates of those 
te]epllolle t.'olllplluies. The l"ates aulhol"izedby this 
r<:'~f)lulion result in chal·gcs morc in line~~hth Pacific Bell's 
ch3rges, Sho~n below is R comparison of t~~ p~csenl rates and 
charges of Conlel and Paci fic and Contel' Ap'roposed .. ales • 

Conle) 
~? Present Rales 

550.00 Itrunk 

$300.00 

. . 
! ; 

Honlhly fin les for DII~ ; 

Contc-) 
@ pl'(~J)osed Ra les 

S13.00 Itrunk 
$65.00 1100 nlmbers 

:' Paci fic Bell 
: I @ llresent Rales ==-=='------
4 , 

• 1 
!First 200 numbers 
:. $.200.00 1100 numbers 

I 

!Over. 200 numbers 
i $35.00 leach additional 
l 100 numbers 

Exanple of }tonlhly Chdt;ges for DID t 

$.168.00 $505.00 
, i 

• 8aserl on Contel's a\'erage custonel'! 6 trunks. 77 lines/ll'unk 

. . 
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Pu:g('nl h' there nre 23 cuslomol's sub~ct'i bing to 10.600 11 nes and 140 
trunk~ pl'o\'isioned for lhc HID fenlure. Tho proposed tnt-irf rates 
~iJl ,-cRull in nn nvernJ!e monthly chnrge IhcreoRc or 54". )'lclding 
nn cslirnrtled onmml revenuc of approximatel" $51.000. Customcl's 
\.:cl'e notified by mail of the proposed rates on July 10. 1987. 
Thl'('Q prot cs l~ have been l'ecc i "cd. 

Thi~ nlle incl'(~nse nnd I'e\'ision of tariff, i~ gt'nnlcd outside 0. rale 
CaRt.!' RiliCC nu)' increasing demand fOl' thi~; highly markelable sel'\'ice 
\':uliltl .. esull in addilional losses for Conlei. 

A review of COHlel's inlrastate earnings r&r the 12 months ending 
April 30, 1987 indicales nn inlraslate ra~b of relurn ofll.9%. 
Conlel's last aUlhorized role of r'elurn wn~.12.12X on Harch 20. 
1985. An increase in revenues of S51.0()O· iltil be de minimus (less 
lhan .01") effect • 

PROTESTS 
! j 

On July 16, 1987.Cal-Com Radio Telephone Sbtvicc (Cal-Com) filed 
a lu"otest ngoinst' this Advice Leller. On' jul~' 20. les 
Connunicalions (leS) filed ils protest. Both CuI-Com and ICS 
111 ot.c<;t.crJ illl ~rounds thnl they had not rebeived a copy of the 
advic(:' It'ltCl' as provided fOl' ill G.O. 9G-A. 

Conlel responded by sending copies of lhe' ~dvicc filing to the 
t~o companies on July 2~, 1987. Conlel n~~d tiled a supplement 
to £'xtpwl the effecli ve dale of the Advice j Letler by 30 days. 

~ , 
I 

Since both Cal-Com and les were Contel cuki~m6rs as ucll as 
ecrU fica led ul iIi l LCS, Conlcl calculaled, t.hc effects on Cal
COl'i'S amI ICS's monthly bills. Cui-Com H~tild havc n $47 
incl"casc. ICS in Burslo\.,' ,,"ould have an'$:18"de~rease while les in 
\' ic lQl"V I lie wouhl have n $56 incl"(~asc. ~ 1 , 

I ! I 

On August 2-1, 1987 Allied Radiolelephone Otililles of California 
(Alliedt, a lrade association. Joined the:~totesl of lCS which is 
o~flcd b~' Nell"omedia Telecommunicalions. This lale-filed protest 
i~ based OIl lwo points: I) some Radio Tel~~hotic Ulililies (RTU) 
[Onl,r Cal Aulofone HaS specifically named] ;uel'c, nol sen"cd with 
copj~s of the ad~icc letler filing as provided in G.O.96-A, nnd 
2) the cuslQmCI" Hot i. fica l ion sent by Gonl i rlcnlal did nol spec i fy 
the a~ounl of lhe increase that Hould be imposed, which in fnct 
~·O'J ld ll~ a subs lant i al increase. .\ 11 ied fUl'lher con lends that 
th .... re is riO uppa rcn t rca son lo WllTunl the xale resl i'uclure nnd 
increase. < ' , i ~ J 

I . 
Conlel,in response to the protesl, pointed l6ut that the cuslomer 
nolificnlion mailed on July 10. 1987 gave'ihe new rale elements 
and ['l\ tes: \ 

, , 
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"Conlel is rcsll'uclul'ing j ls I'nlcs iro~ hlrcct' Inward 
Dinling ont' the telcphon!' 11\1mbers ds'socinted with it. 

I 1 . 

As of August 26. 1981, the cosl roJ ~: DID lru~k ~ill be 
S13.00 plus tho cost of the assocldl:cd pax trunks. The 
cost for DID lelephone numbers wilr be ~65.00 per 100 
numbers or increments thereof. To rislablish a new DID 
service there will be a $100.00 nori~eburring sel up 
charge. To odd to DID there will b~ n nonrecurring charge 
of $300.00." 

Also, Contcl pointed out lhot it submitted ~ cost study lo the 
Conmissiot) in support of its proposed rald ~~slructurc and 
rates. Review of the protesting cuslorners~ ~bhlhly bills showed 
both rate increases and a decrease'under i~e p~opose~ tariff 

I choO!!te. , : : 
: : 

C-l 

Conlel indicated it supplied copies of it~ 'Advise Leller filing to all 
those on its service lisl, including Cal Atitbfbne which was ciled 
by Allied as an RTU not receiving filirig~lrrb~·Contel. 

DISCUSSION 

ny delaying the effective dnle of ils Advl~e Leller, 'Cortlel 
provided additional time for review and p~~lesl. Co~lel provided 
ICS [IntI Col-Com the fi 1i ngs the)' requested 0; No' fUl'th~l' protesl 
was received from either parly. I ' 

, 
The protest by All ied \l(\S late. Cuslomers u'ete provided \.[i lh the 
proposE.'d rale chcHlges in thc noli ficntion 's'eht oul on July 10, 
193 •• The proposed changes \o:'ill result in 'b'oth increases and 
(Iecreases in nonlhly DID customers· bills, b~nlel prOvided a cost 
~tudy in support of i ls proposed tal'i ff clln'nge. All \lllo requested 
lhe Ad\-ice Letter filing reech'cd it and ue're given lime to 
respond. Therefore, Allied's protest is ,Ji~hbut merit and 
should he denied. " I j: ! , , , 

••• t 

1 i ! ' ; 
Ho",cver , Allied's late-filed protest highil'ghliJ Q staff concern: 
it may not be reasonable to expect local dXch&nge companies to . 
keep up with the telecommunicalions provide~~, which readily move 
in and·out of the marketplace, moke numerous inter-corporat.e 
changes ""'hich affect business names, nddt'esses and ownership. 
Oased on i nfol'l'mt ion prov ided to sta ff J the: 32 compani es 
represented by Allied are no", inter-affiliated into 15 companies. 
The Comnission currently has record of 90 R~Us nnd u~dates its 
lists every t",o months to keep up with the ~hnnges. In addition 
lo the c lel'ical d iff ieul ties t the expense .of: s~mli_ng copies of 
advice lelters Lo all RTUs and others suc~ ~hi~eselldrs and 
inlerested parties is prohibitive nnd oftd~ wa.teful. Some other 
procedure than thal described in G.O.96-A 'may be needed, ond "'c 
address that i~ue in the ncar-future in an order instituting 
ru)e-m=lking. 

,-

-j 



- 5 - C-l 

Ftt\OINGS 

1. Conlel's presenl rales fOI' DID sel'vice :01'0' heloH cost. The revised 
rntes will recover cost and arc renso~able~ 

I ! 

2. Conlel's rate of return will not bo ~~~e~d~d by .this increase. 

3. A growing market for DID service will1~crease the rale of 
Conlel's losses. 

-1. en l-Com Radio Telephone S('r\'icc and IeS, Communications have 
hct'll pl'ovidcd wi th n copy of this advic:e letler and 
supplement on ~lul~' 24, 1987. They made no additional prolesls. 

; 

5. Allied's protest is latc. has no aerit ~nd should be denied • 

IT IS ORDERED that: 
. i 
! ~ ; 
i 1 
, 1 

;" , 

(1) Authority is granled to make :the above revisions 
effective on September 19. 1981. 

(2) Schedule Cal. P. U .C. No. A-I, , 
60th Revised Sheet No: ), 
9th Revised Sheet No. 14 

15th Revised Sheel No. ~5 
8th Revised Sheet No. 16 
8th Revised Sheel No •. 17 
4th Revised Sheet No. 23 
7th Revised Sheet No., ~2 
2nd Re\"ised Sheel No.' (42.\ 

aIH) Schedule Cal. P.U.C. No. AC. -list Revised Sheel No. I and 4th 
Revised Sheel No. 8 shall be narked lo ShO~l that sudh sheels were 
<lulhol'i zeel by Resolul ion of the Publ ie Util i ties COBmi ss ion of 
the Stale of California No~ T-12046. : 

! , . 


