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PU~LIC UTIL1TIES COXMISSION OF THE STATE OF CAL1FORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION 
lclcco~punicalJone Branch 

RESOLUTION NO. T-12060 • 
January 13. 198b 

ALL CALIFORNIA TELEPHONE CORPORATIONS FURNISHING CELLULAR 
RADIO TELEPHONE SERVICE. ORDER REOUIRING COMPLIANCE ~ITH 
PUBLIC UTILITIES CODE SECTION 2886. -------------

SUMMARY 

section 2886 of the PublJc Utilities Code. as added by Senote Bkll 
No. 2029 (Ch. 1227), was approved by the Governor on SepleAber 26, 
1986. Section 2886 of the Code orders the Co"~JesJon to lequire 
that all telephone corporations furnJshing cellular radio eorvice 
to set up a billing systen that would dietinguJeh on a cueto~er's 
hilling invoice, the charges for calls not conplelcd Il'OPo any olher 
service charge. Furthel--. the COr.l.Jilisslon Js ordered to require that 
lhose cellular telephone calls which are nol COMpleted not be 
charged ~ore then 50 percent of the charge established for co~pleted 
subscriber initialed calls. 

BACKGROUND 

Prior to the require~ents establJshed by Public Utilities Code 
Section 2886, the only cellular carriere charging for calls not 
completed were those providing service in the Los Ang~les 
Metropoljtan Statistical Area (~SA>.Upon addition oC Section 2886 
to the Public Utilities Code, the facilitJes-based carriers in Loe 
Angeles (i.e., PacTel and Los Angeles Cellular), along with several 
cellular resellers, flied tarif£ provisions atte~ptJng to £ul£lll 
the require~ents o£ the newly added section. The conpanies, 
however, were never for~ally ordered by the Co~~iesion to co~ply. 
The facilities-based carriers end the several reeellers filed advice 
letters adding a prOVision which revised the chargeable ti.e 
originAted by e cellular aoblle unit. This provision established 6 

50% reduction in cherges for cellular initiated calls which ere not 
co~pleted, as de£ined in the statute. 
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~ PISCUS$lON 

Sinco Los Angeles is the only ~arket In whIch inco~plcte coIls ore 
charged {or ot oIl, ot~f{ infor~ally notified the f~cilitiee-b8sed 
cellular corri~rs in Los Angeles of the 50~ rate for calla not 
co~pleled. Thebe {ecilltie~-b6eed carriers nodified their toriffe, 
and billing dala collection procees to account for thin 50~ • 
reduction In eirtl~e usage rates for inco~pleLe calls. The billing 
data, which is only collected by the facilities-based carrier, is 
uaed in the billing oC their own retail cueto~ero, and thoae reteil 
custo~era of their underlying resellers. ThuB, ell bills will 
indicate chargee for inco~plete c6lls at a 50% reductIon. Public 
Utilities Code Section 2886 clearly indicates, however, that the 
custo~er billing invoice ehell dietinguiah the chargee Cor calls not 
conpleLed, {ron ell other service chargee. Unless cueto~er bille 
are explicitly ~arked to indicate the specific reductions, cueto~er£ 
ney not be eble to identify the chargea for inco~plete calls. 

fINDINGS 

The Co~~ission finds that the require~ents of Public Utilities Code 
Seclion 2886 have not been fulfilled. 

IT IS ORDERED that! 

(1) ~ithin thirty (30) days of the date of this resolution, 
all telephone corpo~ations providing cellular ee~Yice, snd 
char9in9 for calls not conpleted, ehall fIle advice lette~B to 
include i) a provision indicating 6t leasL a 50% reduction 
in chargeable ti~e for cellular initiated telephone calls 
~hich are not co~pleted: ii) a ea~ple custo~er billing 
state~ent which cl~arly distinguishes chargee for cellular 
Initiated telephone calls which ere not conpleted, fron any 
other service charge on the billing invoice. 

(2) AdVice letters, to be filed with the Co~mission Advisory 
and CoaplJance DiVision, shall be effectlve 15 deye after 
£lling. 

(3) All tariff sheeta aesociated with the above ~entloned 
advice letters fIlings shall be ~arked to show that they have 
been authorl~ed by this resolution. 

(4) The Executive Director shall send copies of this 
resolution to ell California telephone corporations 
furnishing cellular radio telephone aervice. 
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1 c~rtlfy that this Resolution was adopted by the PublIc 
Utilities C<,,,J..lSt'ilon at its regular "cellng on {~'l~~r)' 13, 1988. 
The following COJlJltleolonere approved it: "\'..",,, ,,~", 
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l>ONAI.D Vt.\L 
rRl~DEIUCK It DUD\ 
G, Mn-CHELI~ WILK' 
JOHN B. OHANIAN 

A(fJAtim vq r .~. • ,,_'..,..' ____ _ 

Ji"'iC:'~iJt.lve Ji1'rector 
Commissionert 

Cornm~:oner Stanley 'N Hu!elt 
b:':VJ r.ecessarh'y absent. did 
oot parUcJpate. 
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