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PUBLIC UTILITIES COMKISSION OF THE STATE OF CALIFORNIA

CONMNISSION ADVISORY AND CONPLI1ANCE DIVISION RESOLUTION KO, T-32060
Telecomnunicationa Branch January 13, 198&

ALL CALIFORNIA TELEPHONE CORPORATIONS FURNISHING CELLULAR
RADIO TELEPHONE SERVICE. ORDER RECQUIRING COMPLIANCE WITH
PUBLIC UTILITIES CODE SECTION 2886, _ e

SUNHARY

Section 2886 of the Public Utjlities Code, as added by Senate Bit)
No. 2029 (Ch. 1227), waes approved by the Governor on Septenber 26,
13986. Section 2886 of the Code orders the Conmisasion to require
that all) telephone corporations furnishing cellular radio service

to set up & billing systen that would distinguieh on a custorer’s
billing fnvoice, the cherges for calls not conpleted fror eny other
gervice charge. Further, the Corrission ie ordered to require that
those cellular telephone calils which &re not conpleted not be
charged more than 50 percent of the charge eastablished feor corpleted
subscriber initisted calls.

BACKGROUNRD

Prior to the requirerents established by Public Utilities Code
Section 2886, the only cellular carriere charging for calls not
conpleted were those providing eervice in the Los Angecles
Yetropolitan Stetisatical Area (SAY. Upon addition of Section 2886
to the Public Utilities Code, the facilitiee-based carriere in Lo=s
Angelese (l.e., PacTel &nd Los Angeles Cellulsry, along with several
celluler resellers, filed tariff provisione atternpting to fulfill
the requirenentas of the newly sdded section. The conpanies,
however, were never forrally ordered by the Conrnizsaion to conply.
The facilitieas-based carriera and the several resellers filed advice
lettere adding a provislon which revised the chargeeable tire
originated by a cellular mobile unit. This provision estesblished e
50% reduction in chargea for cellular initiated calla which are not
corpleted, as defined in the statute.,




. DP1SCUSSION

Since Loe Angeles 1s the only rarket in which inconplete calls are
charged for at &ll, staff inforrsally notified the facilitiee-basaed
cellular carriére in Los Angeles of the 0% rate feor calles not
caonpleted. These facillties-baaed carriers meodified their tarl(fa,
and billling data collection process to account for thia SON
reduction in airtime usage rates for incorplete callse. The billing
data, which 1s only collected by the facilities-based carrier, le
veed in the billing of their own reteil custorera, and thoae retaild
custorers of their underlying resellers. Thus, all bills will
indicate chargee for incomplete calls at a 50X reduction., Fubllic
Utilities Code Section 2886 clearly indicatee, however, that the
custorer billing invoice ehall dietinguish the cherges for calls not
conpleted, from all other service charges. Unless custorner bills
are expliclitly marked to indicate the specific reductions, cusetoreres
nay not be able to ldentify the cherges for incorplete calls.

FINDINGS

The Corrission finds that the requirerments of Public Utilities Code
Section 26886 have not been fulfilled.

IT IS ORDERED that:

(1) Within thirty (20) days of the date of this resolution,
all telephone corpofatjons providing cellular service, &nd
charglng for calls not conpleted, chsall f1le advice letters teo
include 1) a provision indicating &t least a 50% reduction

in chargeable time for cellular initiated telephone calls
vwhich ere not completed; ii) a earple custorxer billing
atatement which clearly distingulshes charges for cellular
initiated telephone calle vhich &are not corpleted, fron any
other service charge on the billing involce.

(2) Advice letters, to be filed with the Cormnission &dvisory
and Cospliance Diviaion, ahall be effective 15 daye after

filing.

(3) All tarlff sheets sssoclated with the above mentioned
_advice letters filings shall be narked to show that they have
been authorized by this resolution.

(4) The Executive Director shall send copies of this
resolution to &sll California telephone corporations
furnishing cellular radio telephone service.
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1 certify that thie Resolution was adopted by the Public
Utilitiea Commnisaion at its regular reeting on \{qngr}-‘ 13, 1968,
The following Corrissionersa approved 1t: AEEER LI A
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JOHN B. OHANIAN
Commissioner!

Executive Piredétor
S Theot
“

SRR
Commissioner Stanley W Hu'elt

bag necessartly absent, did
not participate.




