
PUBLIC UTILITIBS COMMISSION OF 1HB STATB OF CALIFORNIA 

CO}n-IISSION ADVISORY A CO}IPI.IANCE DIVISION 
Telecommunications Branch 

RESOLUTION NO. T-12062 
January 28. 1988 

C,\[.IfORNIA-OREGON TF.Lp.pnO~E CO}IPANY. ORDER AUTHORIZING 
CALIfORNL\-OREGON TELEPHO~E CO!iPA~Y TO STANDARDIZE TilE 
DIRECTORY LISTING TARIFFS IN ITS FOUR EXCHANGES AND fREEZE 
SOSLISTED NUMBER SERVICE (ADVICE LETTERS NO. 115 AND 1~~) 

This resolution authorizes California-Oregon Telephone Company (Cal
Ore) to standardize its directory listings tariffs in its four 
exchanges; Newell. Tulelake. Dorris, and Macdoel. Currently, the 
rates for directory listings in Newell and Tulelake are different 
from the rates in the DOl'ris and ~tacdoel exchanges C formerly DOI'I'is 
Telephone Conpany). B.\· Advice Letters No. 115 and 11-1. both filed 
on Dcce;nbcl' 8, 19~n. Cal-Ore requests the same directc.t·y listing 
rates in all four of its exchanges. In addition it requests that 
its nonlisted service be limited to existing custo~ers due to lack 
of demand. The following table reflects the present and proposed 
directory listing rates for Cal-Ore and comparable rates for Pacific 
Bell and General Telephone: 
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Cal-Ore proposed changes Other COilfOIlY Rates 

Dorris run }hoooel X(:l-:cll and Tulelake Ger.er-al Pacific Bell 

Present Pn~posoo Present Proposed Telephone 

~onPubl i shed .30 .50 .50 .50 .60 .30 

~orJ,isted .15 t .50 .SOU NA NA 

Additional Listin~s 
Business .50 .75 • -75 .15 1.50 1.00 

Residence .50 .50 .10 .50 .15 .50 

Forei~n l.isting 
Business ~A .75 .75 .15 1.50 1.00 

ResidellCe SA .15 .75 • ",5 .75 .50 

tWithdl~W-no existing customers 
UUmitcd to existing customel'S at the sa.Te pl·emises. 
SA-not a\'ai lable 
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The net revenue effeot of these changes i8 an increase l~ annual 
revenue of $229. All customers have been notified of the proposed 
rate changes by bill inserts mailed at the beginning of October, 
1981. To dote no protests have been received. 

BACKGROl:SD 

The Dorris Telephone Company acquired the California-O~egon 
Telephone Company in 1984, and subsequently adopted the name 
California-Oregon Telephone Company (Cal-Ore). The former Dorris 
Telephone Company included the Dorris and Macdoel exchanges, Hhile 
the former California-Oregon Telephone Company included tile Sewell 
and Tulelake exchanges. Cal-Ore has been gradually merging the two 
tariffs since then. 

The nonlisted service offering keeps a cuslomer's telephone 
directory information out of the telephone directory, yet still 
accessible from a ~11 directory assistance operator. Cal-Ore 
proposes to grandfather this service in the Sewell and Tulelake 
exchanges. There are presently two customers. Cal-Ore proposes 
to withdraw this service in the Dorris and Macdoel exchanges. No 
customers are affecled. This service has not proven successful. 
and it has turned out to be an administrative headache which Cal
Ore is anxious to minimize. There are no orders for this 
service. 

The nonpublished service keeps a customer's telephone listing 
info~lllation out of the telephone dit'cctory. like the nonlisted 
service, but, in addition, the information can not he obtained 
from the directory assistance operator. The nonpublishcd service 
(Hhich ~ill be increased from $.30 to $.50 in the Dorris and 
Macdoel exchanges) has proven to be more popular than the 
nonlisled service. 

The foreign listin~ service ~ould establish a listing for future 
customers ~ho do not have the basic service in the servin~ area 
of the direcory, but may want to be listed in the directory. A 
foreign listing service will be added in the Dorris and Macdoel 
exchanges (This service is already available in the Se~ell and 
Tulelake exchanges). 

OISCUSSIO~ 

Since there is little demand for nonlisted service in the Newell 
and Tulelake exchanges. this service will be grandfalhered to the 
two existing cuslo~ers as long as they stay at the same premises. 
The residence rate for reference listings and lines of 
information will be increased to the rate currently in effect in 
the Dorris and Macdoel exchanges so that the two rates will be 
consistent. 
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e :l~ 'th'6; Dorris and Hacdoel eXchan,cs the nonliated setvlce otrerin. 
will be withdrawn (there are no customers). The nonpubllshed rate 
and business rate for referenco listings will be inoreased and 
foreign listings will be established consistent ulth thc rates 
currently in effect in Newell and Tulelake. 

FINDINGS 

We find that the rates. charges and condilions of service authorized 
in this Resolution are Just and reasonable; therefore, 

IT IS ORDERED that: 

(I' California-Oregon Telephone Company Advice Letters No. 
115 and It4 are approved. The tariff sheets shall become 
effective on January 29. 1988. 

(2) All tariff sheets filed under Advice Letters No. 115 and 
1~4 shall be marked to ShOH that such sheets Hcre authorized 
by Resolution of the Public Utilities Commission ~o. T-12062. 

(3) The effective date of this resolution is loday. 

I certify that this Resolution Has adoptdd by. the Public 
Vtilities Com;nission at its re~ular meeting on Jan,\hi."y'23. 1988. 
The folloHing Coamissioners approved it: 

STANLE\, W. ,IlULElT 

DONALD VlAr PCf'SidE'f,t 

FREDERICK R4 DUD \ 
C. MITCHELL WIU':' 
JOliN B. OHAXI.\N 

Commi.~ior.('TS 

Exric~(ive Director 
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