
PUBLIC UTILITIES COMMISSION OF THE STATE OF C~LIFORNIA 

COMMISSION ADVISORY AN~ COXPLIANCE OIVlSIO~ RESOLUTION NO. T-120L3 
Teleco~~unlc6tlons &ranch February 1~, 1988 

SUMMARY 

PACIFIC BELL. ORDER AUTHORIZING A~ EXTENSION OF TIME TO 
PACIfIC ~ElL'S PROVISIONAL TARIff OffERIS& O~ OIRECT CUSTOY.ER 
ACCESS/[)I~ECTORV l~fORXATION (DCA/Pl) SERVICE TO MARCH 9, 
1989. THE CURRENT PROVISIONAL TARIfF EX~IRES ON FEBRUARY 15, 
1988. 

This ree01ution duthorize~ a tenporary extenSIon of ti~e to Pacific 
Bell for Its provlS!onol tartff offertn9 on Direct CustO~~l 
Access/Directory In[or~8tlon (DCA/DI) service to March 9. 19f~. The 

service wes orlgInslly authorized to be prOVided on 6 one ye~: 
prOVisional basis by Co~~lss10n Resolution T-12004 dated february 
11, 1987. The extension of tl~e authorized by this resolullc~ will 
allow Pacific additional tl~e needed beyond tt.e scheduled fe~ruary 
15, 1988 DCA/DI service expiration date to co~plete and eub~lt 
[01- staff's revle~ 6 feasibility study on the profltabllJty of the 
DCA/DI eerV1ce for the t~elve "onth period of 1988. 8ased oc the 
results of the feasibility study, the DCA/DI service ~ay be 
extended, iapleDented perAsllently, changed or vlthdrawn. 

8ACKGROUS~ 

Pacific 8ell, by Advice Letter No.lS331 and a Supple~ent file~ 
February 11, 1988 requests Buthority to revise Schedule CsI.P.V.C. 
No. AS, Exchange Services, 5.7.9 Direct Custo~er Access to Dlrectory 
InCornatlon, (~CA/DI), to extend its provislon~l tariff on DCA/DI 
servIce to Harch 9, 1988. The te~porary extension would allow 
PacifIc additional ti~e needed to co~plete and sub~it for stafC'~ 
reviev its 1988 feasibility study on the conLlnulng provlslo~ of Its 

DCA/DI serv1ce. 

The DCA/DI service is an alternative to the conventional 411 
Directory AssIstance (DA> service for large volu~e DA users. The 
service Is ~ co~puter-baeed DA service allowing users to haVE dlrecl 
access to DA InforMation with a cueto.er owned conputer ter.lnal 
without the assletance ot a OA operator. 
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10 Pacific Bell A.e5-01-034. the CO~~i6~iQn {Qund that ollowin9 
dIrect custO.CI access to Pacific Bell's di~ectolY assistance 
10for~8tJon d8to~8ee would ben~IJl hoth large DA users and Pacific 
Bell. ~llh lbis service, large OA users could reduce its costs p~l 
call and Pac~llc Bell could lower cxpenseL by reducIng the nu~bel 
of requJred ('A opel-atcl-s. As a result., the COJnllisslon ordel-ed 
Pacific Bell to rake fJn6l advice lettel fJIJng e fOl the 
i~ple~entoticn of DCA/Dl aervice in Ordering Paragraph 11 of 
~.e~-Ol-026 dated January 10, 1986. 

In co~plianc~ With D.8S-01-026. Pacific filed Advice Letter ~Q.15070 
and a Supple~ent on January 7, 1987 to establish a tartff achedule 
for the Jllple.~ntatlon of the OCA/OI service. _ 8y ~esolution T-12004 
on Fe~ruary 11, 1987, the CO~AJseJon authorized Pacific to provide 
DCA/DI serVice on a one year prOVisional basts to be effective on 
February 15. 1987. 7he one year pravJelonal authorization wa~ to 
allow Pacific tt~e enough to test the DCA/PI ~erkeL Ear true 
cueto.er response by tracking on s quarterly basle the profitability 
of the DCA/OI service beEore filing Eor a per~anent tariff. 

DJSCUSSIOS 

The DCA/~I selvlce targets the large DA users that require a lsrge 
volu~e of UA lnfor~sLjon fro~ 6 nunber of area COd€E. Its succes£ 
depends on its 6cceFLance by the large DA users as an alternative to 
conv~-nt jonf.! .;, 11 (lA set-vJce. ,t.i e acceptance deperod!; on the 
availability of atatewJde OA In{or.ation and subseGuent. eervice 
l.prove~ents to Eit the needs of the large DA usel-E. 

Ho~ever, since the DeA/DI service i~ple~ent6tion dole on February 
15, 1ge7, P~cific hos experienced diEficulties thol hove resulted in 
delays of Pacific's phased l~ple~entation of st8le~lde area code 
databases. These diffIcultIes Included reaching an agree&ent wIth 
General Telephone on the use of Gener~l Telephone's directory 
11stlngs and delays fro~ the vendor in supplying hardware and 
s~ftwsre necessary for continuous systen testing when additlonsl 
area code databases are added to the syste~. As a result of these 
proble~s, Pacific has not been able to j~ple~ent all ~he states area 
codes end test the DeA/DJ ~arket for true custoner responee. 

Only until recently has Pacific reached on ogree~ent with General 
for- ~he use o{ Genel-a)' s dl rectory 11 st Ing for furnl sh Ing J ts DCJI/OI 
servIce. Since General Telephone is serving a significant portion 
oC the Los Angeles areas wIth serVing territorlee 1n the 213, 818, 
~nd 714 area codes, the InclusIon of General Telephone's dIrectory 
llet1ng ~ould enable P6clf~c to provide &11 Loe Angeles areas' OA 
infoc.alion to its DCA/OJ custo~erB and attract additional 
subscriptions. 



P~esently, only lh~ 415 area code database is available to 
8ubscrlbc~s of Pacific's DCA/~1 service. ~Jth the use of General's 
dil~clory lisling. the area code databasee 01 largc ~cttopolilan 
areas and bueln~~e centers such as lh~ LQS Angeles basin arca (Area 
Cod€8 213, 818. and 71~) al"O expected to be put o~ servIce In May 
1988. Full 8tat~~lde access to all area codes ~111 then be 
aCCOMplished by ~ove~ber 1988. custo~erE that are interested In 
statewide area code DA lnfor~6l10n uould eoon consider the OCA/DI 
SCl"V1Ce at t I'acti ,"£. ""hen e.oot tlll'es code databases have becOJle 
aVdllable for their use. 

The CACD staff, however, has grave doubts about the viability of 
thi£ OCA/Dl service based on PacIfIc's tracking reports and recent 
u~ilily e9ti~ates. According to Pacific's 1987 quarterly tracking 
report~. delaYE and poor estl"at100 have resulted In cU9to~er 
s~bscrlFtions arId servIce plofitabllity substantially different fro" 
the original study. In order to ensure that the continuation of 
the OCA/DI service would not require the general ratepayers to 
subsidize the DCA/Dl service for a few large business DA users, 
Pacific ~Ill sub~Jt ~ddltional Inlor~atlon to ite feaaibI1Ity study 
fOI 19Se. Bas~d on the results on this study, It will be determined 
w~ether the DCA/~l service should be extended, i~ple~ented 
pe:~6nently. ch~n9~d o~ withdrawn. 

T~e Co~~ission flnds thot: 

Tr,t? requested t er,poaaa'}' extension of t il!le to March 9, 1988 to a 110\0' 
PacifiC the tl~e requIred to finish and sub~lt for sl~ff's review 
l~e £eeslbil1ty study and fir~ contract with General on the 
contInuing provi~lon of DCA/DI servIce is ressonoble. 

IT IS ORDERED that! 

<i) Authority is 9r~nted to ~3ke the above revisions effective on 
February 16, 1988 until March 9. 1988. 

{2 l P~cific Bell sholl sub~jt for stoff"s review no Ioler th~n 
February 17. 1988 the 1988 feasibility stu~y on the continuing 
provIsion of the DCA/DI eervIce. The 1988 feasibIlity study shall 
reflect the revenues, expenses, profit~bllIty, and custo~er 
s~bscrjptione of the DCA/DI service fot the twelve Months of 1988. 
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(3) All loriff &heeL& flIed under Advice Letter No.153~1 Supplenent 
ahAII be ~ftrk~d to eho~ such sheet were Authorized by Resolution of 
the- Put.lic tltl11tlee COl'lrlission No.T-12063. 

I certify th6t this Resolution w~s adopted by th~ Public 
Utilities Cor.lIOis!!1on at lte .-e9ul~r ~.eetin9 on februftl-Y 16, 1988.. 
The !ollow1n9 Co~mlselonerB approved it: ,\ I j , 

~ffJ1
-~\"\"'IAMIJJ":: ""/~./,," 

STANLEY W. HULETT 
". P(('Sident 

DONALD VIAL 
FREDERICK R DUDA 
G. MITCHELL WILK 
JOHN 8. OHANIAN 

Commlss!cnru 
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