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PUERLIC UTILITIES CONHNISSION OF THE STATE OF CALIFTORNIA

CONNISSION ADVISORY AND CONFLIANCE DIVISION RESOLUTION KO. T-12063
Telecomnunicattons Branch fehruary 1€, 1988

OLUT I OCN

PACIFIC BELL. ORDER AUTHORIZING AN EXTENSION OF TIHE TO
PACIFIC EBELL’S PROVISIONAL TARIFF OFFERING ON DIRECT CUSTOKER
ACCESS/DIKECTORY INFORMATION (DCA/D1)> SERVICE TO HARCE 9,
1983. THE CURRENT PROVISIONAL TARIFF EXPIRES ON FEBRUARY 15,

1988,

SUNNARY

Thie rescluticon autheorizes a tempporary exteneion of tire to Facific
Bell for its provis:onsl tariff offering on Direct Custore:
Accese/birectory Inforration (DCA/DI) service ta March 9, 19&8:. The
service was originally authorized to he provided on & one yez:
provisional basis by Corrission Resolutjon T-12004 dated February
i1, 1587. The extension of tirme authorized by this rescluticn «ill
allow Pacific additional tire needed beyond the scheduled Feltruary
15, 1988 DPCA/D1 eervice expiretion date to corplete and esubkit

for staff’s review a feasibility study on the profitability of the
DCA/D1 service for the twelve nmronth period of 198&. Based orn the
results of the fessibtlity study, the DCA/DI aervice ray be
extended, implenmented permanently, changed or withdrawn,

BACKGROUND

Pacific Bell, by Advice Letter No.15331 end a Supplerent filed
February 11, 198& requests suthority to reviece Schedule Cal.P.V.C.
No. AS, Exchange Services, $.7.9 Direct Custorer Access to Directory
Information, (DCA/D1), to éxtend itse provisional tariff on DCA/DI
service to March 9, 1988. The temnporary extension would allow
Pacific additional time needed to corplete and subnrit for staff’se
review its 1988 feasjbility study on the contlnuing provision of jts

DCA/DI eervice.

The DCA/DI service Is an alternative to the conventional 411
Directory Assistence (DA) service for large volume DA users. The
service 1a & corputer-based DA service allowing users to have direct
access to DA Information with a customer owned conputer termtnal

without the assistance of a DA operator.




1n Pacific Bell A.859-01-034, the Comrmission found that allowing
direct custorer access to Pacific Bell’a directory assliatance
inforration datebaee would benefitl hoth large DA uscra and Pacific
Pall. With this service, large DA uaers could reduce ite costs pel
call and Pacific Bell could lower expenses by reducing the number
of required DA coperators. Az a result, the Comaission ordered
Pacific Bell to rake finsl advice letter filinge for the
irplenentaticn of DCA/DI service in Ordering Paragraph 11 of
D.BC-01-026 dated January 10, 1986,

In cospliance with 0.86-01-026, Facific filed Advice Letter Ko.15070
and & Supplerent on Jsnusry 7, 1987 to estsblish & tartff schedule
for the taplerentatton of the DCA/DI service. . By Resolution T-12004
on February 11, 1987, the Corniseion esauthorized Pacific to provide
DCA/D] service on & one year provisionel basis to le effective on
Fehruary 19, 19872, The ocne year provisgional authortzation was to
atlov Pacific tise enough to teet the DCA/DI market for true
cuetorer responee by tracking on a quarterly basie the profitability
of the DCA/DP1 aervice before filing for a pernanent tartff.

P1SCUSSION

The DCA/DI service targete the large DA users that require & large
voluse of DA inforretion fror & nunber of area codes. Ite succecss
depends on its acceptance by the large DA users a2 an salternative to
conventionsl <411 DA service. Thie acceptance depernds on the
availabllity of atatewide DA inforrestion and subseguent gervice
improverents to fit the needs of the large DA vuvsers.

However, since the DCA/DI service implerentaticon dste on Februsary
1S, 1987, Pacific has experienced difficulties that have resulted in
delays of Pacific’s phased implerentation of statewvide area code
databsaes. Theese difficulties included resching an asgreexent with
General Telephone on the use of General Telephone’s dlirectory
listines and delays fror the vendor in supplying hsrdware and
anftware necessary for contianucus systen testing when additionsal
srea code databscses are asdded to the systemn. As & reault of these
problers, Pacific has not been shle to implerent all the states area
codes snd test the DCA/DI rarket for true custconer responee.

Only until recently has Pacific reached an agreerent with General
for the use of General’s directory listing for furnishing ite DCA/DI
aervice. Since General Telephone ies serving & aignificant portion
of the Los Angeles areas with serving territoriee in the 213, 81eg,
and 714 ares codes, the lnclusion of General Telephone’s directory
lieting would enable Pacific to provide &all Loes Angeles sreae’ DA
informaticn to its DCA/DI customers and attract additional

subscriptions.




Fresently, only the 415 area code database is avalilable Lo
aubacribers of Pacific’s DCA/DI service. With the uase of General’e
directory listing, the area code databazes of large retiropolitan
arcas and buatnees centere auch as the Los Angeles basin area (Area
Codee 213, 81&, and 714) are expected to be put on service in Hay
1988. Full atatewlide access to sll area codea will then be
accomplished by Noverber 1988. Custorers that are interested in
statewvide area code DA tnforration vould socn consider the DCA/DI
aservice attractive when mpost area code databases have becorne

avatlable for thelr uae.

The CACD staff, however, has grave doubts about the viability of
thie DCA/Dl service based on Pacific’s trackling reporte and recent
utility estirates. According to Pacific’s 1987 quarterly tracking
reports, delays and poor estimation have resulted in custorer
subsacriptions and service profitability esubstantially different frorn
the original study. In order to ensure that the continuation of

the DCA/sD] service would not require the general ratepayers to
aubaidize the DCA/DI service for a few large busineess DA users,
Pacific will subrit additional informatlon to ite feasibility atudy
for 143&. Based on the resulte on this study, it will be determined
whether the DCA/E] service should bhe extended, irplernented
pernsnently, chenged oOv withdrasvn.

FINDIXGS

Tr.e Corrission finds that?

The reguested terporary extension of time to ¥arch 9, 1988 to allow
Pacific Lhe tire required to finish and subrit for staff’s review
the feasaibility study and firr contract with General on the
continuing provicion of DCA/DI seervice is reasonable.

IT IS ORDEREDL that:

(1) Authority is granted to maske the abave revisions effective on
February 16, 19&¢& until Xarch 9, 19s8e&.

¢zY Pacific Bell shall subrit for staff’s review no later than
February 17, 1985 the 1988 feacibility study on the continuing
proeviaion of the DCA/DI eervice. The 1988 fessibility study ehall
reflect the revenues, expenses, profitability, and custcorer
whacriptione of the DCA/DI eervice for the twelve monthe of 1388,
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(3> Al} tariff sheets filed under Advice Letter No.1533) Supplenent
shall be marked to ahow such sheet were authorized by Reaclution of
the Public ULtilities Comnissaion No.T-12063,

1 certify that this Resolution was adopted by the Public
Utilitiea Corxlssion at its regulsr reeting on February 16, 19388,
The followina Cosmisslioneras approved 1ti Lt
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