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- PUBLIC UTILITIBS COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION .\DVISORY AND CO~IPLIANCE DIVISION 
Telecom~unications Branch 

RESOLUTION NO. T-12061 
February 10. 1988 

SUMMARY 

PACIFIC BELL. ORDER AUTHORIZING A DEVIATION FROM FILED 
TARIFF SCHEDULES TO WAIVE THB TERMINATION CHARGE fOR COMHSTAR 
I SERVICB WHEN 976 BLOCKING IS REQUBSTBD; TO WAIVE THB 
SON-RECURRING CONNECTION CHARGES FOR COMMSTAR FEATURES IN THB 
INTERIM; AND TO WAIVE THE NON-RECURRING CONNECTION CHARGBS 
FOR COMHSTAR I AND II WHEN AVAILABLE WITH 976 BLOCKING. 

_ Pacific Bell by Advice "l.etter 153·H. dated January 29. 1988, 
requests authority under Seclion 532 of the Public Utilities Code to 
make effective the following tariff devialions on a temporary basis: 

1. Waive the termination charge for Commstar I service for a 
customer requesting 976 blocking; 

2. Waive the non-recurring connection charges for Commstar I and II 
service if a customer reconnects after disconnection due to the 
unavailability of 976 blocking; 

3. Waive the non-recurring connection charges for Commstar Features 
for the Commstar 1/11 customers having to disconnect from Commstar I 
and II service in order to obtain 916 blocking. 

There are approximately 29,000 Commstar I and II customers for 
Pacific Bell. It is estimated the revenue loss for waiving the 
service termination and connection charges will be less than 
S200,OOO. 

BACKGROUND 

The Public Utilities Commission, in 0.81-12-038. ordered all local 
exchange carriers to offer 916 Information Access Service (lAS) to 
its customers. In testing the blocking software, Pacific Bell 
discovered that 916 blocking was incompatible with Commstar I and II 
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~ Services (ousto. callin. services for touch-tone), The software 
requires retranslation to handle the Commstar servIces, Paoillo 
Bell antioipates 976 blockfni ui11 be available for COll1lstar I and 
Coromstar II service by May I, 1988. 

In the interim. the $6.00 termination charge for Comoslar I 
custo~ers desiring 916 blocking will be waived. There is no 
termination charge for Commstar II service. After the additional 
equip~ent is in place (May 1. 1988), the non-recurring Commstar I 
and II connection charges will be waived for former Commstar I and 
II customers who had opted for 916 blocking. This connection charge 
waiver will be effective for 30 days after the date of conversion, 
June I. 1988. 

Com.star custo.ers who disconnected in order to have 97G blocking 
will be notified in writing when the conversion is completed and 
informed of the 30-day waiver of reconnect ion charges for their 
former service. 

Com~star Features, custom calling services such as call waiting 
which are sold individually for rotary or touch-tone, are compatible 
with 976 blocking. For the Commstar I and II customers who had to 
disconnect for 916 blocking and who want to retain specifio Commstar 
features, Commstar Features are available. The non-recurring 
connection charges for Commstar Features will be wa~ved for the 
disconnected Commstar I and II customers until May 1, 1988. 

Pacific Bell requests a February til 1988 effective date for these 
tariffs, uhich is less than regular notice, in order to be able to 
implement 916 blocking for Commstar I and II customers. 

FINDINGS 

1. Central Office prOVisioning of 916 blocking is currently 
incompatible with Commstar I and Com~star II Services. 

2. Rquipment compatible with 976 blocking and Commstar I and II 
Services will be available May I, 1988. 

3. Commstar I and II customers wanting 976 blocking should not be 
penalized with termination and reconnect ion charges because of 
software incompatibility. 

4. An effective date of February II. 1988, which is less than 
regular notice, is reasonable in order for Commstar I and II 
customers to order 916 blocking. 

IT IS ORDERED that: 

(1) The termination charge for Commstar I service is 
waived until May I, 1988 for those customers opting for 976 
blocking. 
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(2) The non-reourrln. conneotion charlo tor COaB8tar I and 
II service 18 waived tor 30 days (June I, 1988) after 916 
blockin. is compatible wlth Coa=star I and II equip~ent for 
those customers who were disconneoted due to requesting 916 
blockinlt. 

(3) The non-recurring conneotion charges associated with 
Commstar Features are waived until May 1. 1988 for those 
Commslar I and II customers who wish to order those features 
in lieu of Commstar I or II service in order to have 916 
blocking. 

(4) All tariff sheets filed under Pacifio Bell's Advice 
Letter No. 15344 shall be marked to show that such sheets were 
authorized by Resolution of the Public Utilities Commission 
of the State of California No. T-120S1. 

(5) The effective date of the tariff revisions-is 
February 11. 1988. 

(S) The effective date of this Resolution is 
February 10, 1988. 

I certify that this Resolution was adopted by the Publio Utilities 
Commission at its regular meeting on February 10, 1988. The 
following com~is8ioners approved it: 

STANLEY W. HULETT 
Presid,:nt 

O<A"lAlO VIAL 
FREDERICK R. OUOA 
G. MITCHEll W;lK 

Corf,rr.'ss:'Jfi~;S Executive Directo~ 


