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PUBLIC UTIl,ITIES CO}mISSION OF TIIR STATB OF CALIFORNIA 

\ 

CON~JISSIO~ ADVISORY AND CO}IPl,IANCR DIVISION 
Telecom~unica1ions Branch 

RESOLUTION NO. T-12078 
April 13, 198B 

SmmARY 

PACIFIC BEI,L TELEPHONE CO}IPANY (U 1001 C). ORDER AUTHORIZING 
ADVICE LHTTRR NO. 15284 AND SUPPLRMENTS 15284A, 152a4B, AND 
15284C, WHICH CLARIFlES WHEN " PRRSONAt~IZED TELEPHONB NUNBRR 
(PTN) CHARGE APPI,IRS. RESOLUTION NO. T-12078. 

C-2-

This resolulion approves Pacific BelPs (Pacific) Advice Letter No. 
15284 ftled on Augus1 7, 1987 nnd supplements 152B4A,~, and C filed 
on Sep1ember 4, 1988, March 9, 1988 and March 23, 1988. respectively. 
Supplemen1 15284A extended 1he effec1ive dale of Advice I,etler No. 
15284 until API's protes1 is resolved. 

A charge for PTN is applicable whenpver a residential or business 
cus10mer requesls R specialized nunber (a three number prefix, a 
seven digit nunh~r or the las1 four digits). other than that which 
is au1omalic~lly assigned 10 the service order. eilher though a 
fi'_cchanizcd syst.cm or 1hrough the Number Assigm:wnt Center PMC). 

The ~prvice representalive will call up three availBbl~ lelephone 
nunherR on 1he compuler screen and the cus10mer .,Ii 11 have the op1ion 
of selecting one of the telephone numbers withoul the PTN charge. 
Also, if n cus10mer reques1s R specific prefix prior ~o the service 
represenlalive initiating lhe search for n telephone number. n PiN 
charge .... il1 no1 apply (excep1 requesls for foreign prefix numbers, 
fo.' "'hich there is an estahlished tariffed charge). 

BACKGROUND 

When a request for new service or a new telephone number is made, a 
customer service representative ~pulls up" three telephone numbers 
on a computer screen and assigns one. If lhe cuslomer Is not 
satisfied, a selec1ion of one of the two remaining numbers CBn be 
l7Iade \.'ithoul a (PIN) charge. A cus10mer can presently circumvent 
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bcing charged for n PTN b)" l'cqucsling an "cas)' numbcr" other thRn a --
spec! fic number. The ser .... ice repreSl"ntR II ve pulls IIp nUlnbers unlt 1 
the "casy number" is found. 

Pacific Bcll, by Advice Lellcr No. 15284 and Bupplemenlnla 15284A,8 
and C, hos revised thc tariffs to show that a Pl'N charg~ will appl)' 
~hen the cuslomer rcccives n number othcr than that which is 
aUlomatically aSRigned. 

API Alarm Company prolested this advice letter by letter dated 
August 24. 1981 arguing that Pacific will charge for a PTN when a 
customer l'equests a specific prefix because there is no cost 
associated with providing an available prefi~. there sh~uld not be a 
PIN charge. 

Pacific Bell inilially responded to lhe protest by denying that n 
PIN charge would apply for receiving a requested prefix number. 
Pacific distinguishes helwtJen prefix assignments and assignments of 
entire seven digit numbers. Under currenl conditions. onl), the 
entire seven digit lelephone nunber is expressly subjecl to a PTN 
charge. Pacific does nol chnrge for a PTN when a requested prefix 
assignment is given nor does Pacific intend to do so. Pacific 
believes that there would be many complaints from customers if it e did so. 

The Commission Ad\'isor)' and CO[Olpliance Division (CACD)- believes that 
if n service representative is required to spend additional time in 
senrching for a requested prefix or telephone number, the customer 
should bear the expense. To allow n customer to request a prefix 
aflel' the initial senrch and not be charged for a PTN is 
discrininatory. If the customer requests on available prefix from 
the appropriate centrol office prior lo the service representntive's 
scarch for three nvnilnble telephone numbers. the customer uill nol 
receive a PTN charge. There are no costs associated in providing an 
available prefix because the service representalive is nol required 
to perform any extra searches: 

DISClJSS IO~ 

Pacific Dell filed Advice Letter No. 15284 on August I. 1987. 
Supplements t5284h, 15284R. nnd 15284C were filed on September -t. 
1987. ~.r~h 9. 1988 and March 23, 1988. respectively. to clarify that 
a PIN charge {<lill appl~- ",hen a telephone number is received olhel' 
than whnt is aUlonalicnlly given. The protest by API Alarm Company 
brought up the issue of charging n PTN charge for a prefix request 
when no additional search is needed beyond the initial one. Pacific 
filed Advice Letter No. 1528~A to extend the effective date of the 
Advice Letter so that Pacific could respond to API's protest. 

In Pacific's Nethods and Procedures Nanual. it states that there 
uill not be a charge for prefixes (other than forei~n exchange). 
The Commission Advisory and Compliance Division (CAeD) agrees with 
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API Alarm Co that a PTN charge should apply if the service 
representnth'n is required to mnke a senrch for. nny speoific number 
grouping, either through the mcchanizcd system or the NAC, beyond 
the initial search. If a customer informs the customer 
representalive lhnt n specific prcfix is reque~lcd before anr search 
is inilialed, lhcn n PTN will nol apply. . 

We approve Pacific's Advice I.ctler No. 15284 and associated 
supplements. 

FIND1NGS 

\o.·e find it is reasonable to authorize Pacific Dell's clarification 
of a PTN charge. We find thal A~l Alarm Companies protest is 
reasonable and lhAt it warranls modifications to Pacific's initial 
Advice Lelter No. 15284. 

IT IS ORDERED thal: 

I) Pacific Dell's Advice Lelters No. 16284, 15284A. 152848 and 
1528~C shall be approved. 

2) Pacific will offer Personalized Telephone Number Service 
only upon customer denand. 

3) All tariff sheels filed under Advice Lelter No. 15284 and 
associaled supplements shall be marked to show that such 
sheets Here authorized by Resolution of the Public 
Utilities Commission of lhe Slale of California Nu~ber T--
12078. 

4) The effeclive dale of this Resolution is today. 

I certify that this Resolution was adopted by the Public 
Ulililies Commission al ils regular meeling on April .13. Iti~8., The 
fo llolling Commis!'doncrs apPI'ovm) it: 

STANLEY W. IlUL .... r 
PrC'Sidcnt 

FREDERICK R nUDA 
G. MITCHELL WILK 
JOHN 8. OHANIAN 

CommissionNS 

Hxecuti.V·c :~1 re~tor' 
I J i J i ': 


