PUBLIC UTILITIES COMMISSION OF TINE STATE OF CALIFORNIA

COMMISSION ADVISORY AND COMPLIANCE PIVISION RESOLUTION NO. T-12085
Telecornunications Branch May 11, 1988

PACIFIC BELL. ORDER AUTHORIZING CIHANGES TO THE TARIFF
CONDITIONS FOR SURMISSION OF RETRACTIONS OF AN END USERS EASY
ACCESS RFQUEST BY INTEREXCHANGE CARRIERS. (ADVICE LETTER X\O.
15282 AND ASSOCTATED SUPPLEMENTS 15282, B,C AND D).

SUMMARY.

this resolulion approves Pacific Rell’s (Pacific) Advice Letter
15282 and associated supplenents, which modify Section 2, General
kegulations and Secotion 13.3.3, Presubscription of Schedule Cal.
p.U.C. No., 175-7T acccess gervice.- The changes will allow
Interexchange Carricrs {1ECs) to submil to Pacific, relractions of a
conpleted end uscr's Easy Access Request (EAR) without the customers
having to be on the ltine to verify retraction. An EAR denotes
means by which the custoner selects and designates a primavy
intarezohange carrier.  Upon reeciviny the EAR the IEC nolifies
Pacific that it is the customer's designated long distance toll
carrier. There have bLeen incidents whereby the EAR information has
heen submilted to Pacific with erroncous data for a variety of
reasons. For exaaple, through the IFC's nmarketing efforts, they nay
obtain lists that have incorrect customer information, or the Local
Exchange Carviers (LECs} may provide outdated information, or the
custoner nmay change his/her nind prior Lo the completion of the EAR.
inder this preoposed tarviff, if the IEC does nol have a letter of
anthorization fron the custoner, the 1EC will bear the:
Presubseription Change Chavge {$65.26) associated with the EAR
conpleled in evror as well as Lhe Presubscription Change Charge
(85.26) associated wilh restoring the customer Lo the previous
Primary Interexchange Carrier (PIC). The I1EC will then send Q
noLice Lo the end user indicating that an errvor had occurred and has

Leen corrected.

e MC] protested this Advice Lelter, and Pacific filed supplement 16282\

to extend the effective date of Advice Letter No. 15282 to enable
Pacific and Lhe protestant to resolve the protest.




BACKGROUND

Pacific filed Advice lLetter No. 15282 on July 31, 1987 with
Supplements 152824,B,C and D, dated September 4, 1987,
February 3, 1988, February j0, 1983 and March 25, 19883,
respectively.  Advice Letter 15282 and associated Supplements
requested Cenmission authovizalion Lo modify the process vhich
allouws an IEC to retract an EAR thal was conpleted in evror.

Currently, Pacific will accept a change in the customer's

choice of an [EC (i.c. relraclion from an IEC) by tlelephone from
customer. Because of the difficulty of contacting the end user,
1EC requested Pacific lo provide an additional method by which

velractions can be subaitted.

Under Pacific's proposal, when the IEC finds that it submitted an
erroncous FAR to Pacific, il will notify Pacific that there is to be
an AR retraclien. If the retraction is received prior to Pacific’s
completing the EAR the IEC will not be charged for an easy access
request. If not, the IEC will pay the Presubscription Change Charge
associaled with the EAR compleled in errov as well as the
Presuliseription Chandge Charge associated with restoring the cusloner
to the previous Primary Interexchange Carrier. Pacific also

proposes that the TEC send a notice to Lhe end user stating thal an
error had occurred, but has been corrected.

Advice Lelter 15282 was protested by MCI Telecommunications
Corporaltion by letler dated Augcust 20, 1987, arguing that!

1) MCI may not have the necessarvy information to inform an customer
in writing that an erronecous EAR had been compleled and that a
rotracrtion has been vequested. MNC1 also believes that the
patificn!ion mpy eause customar renfusion and could dannge any
fulvre relationship between MO and the rnd user.

2) There are instances vhen an EAR can be corrected befove the
Pacilic actually changes the custoner's Primary Interexchange Carrier.
MeI belioves the liability should be linitled to those instances vhen
{he relraclion iz submitted afler the customer's IEC has aclually

been changed.

3) MCI requests that the languade ® . . .nithout the affected end-
user's (sic) consent...” be removed from the proposed taviffs.
There are many reasons Lthal could cause an erroneous EAR Lo be
subritted to an LEC, and nol all are Lhe fault of the IEC, nor do
all erroneous EARs occur withoul customer consent, Because of a
typographical error, an EAR nust be retracted and resubnitted.
Fault can also lie with LECs who supply IECs with markeling

informatian.
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Pacific responded to MNCI's protestl, by letter dated August 27, 1987,

arguing Lhat:

1) ¥hen Pacific completes an EAR, it will submit a list with
custonnrs billing name and address to the IEC vho will then have the
information necessary to notify the cuslomer of lLhe IEC retlraclion.
Pacific Lelicves that a writlen notification is necessary Lo avoid
cnstloner confusion for they wonld rceeive a bill for calls placed
over the 1EC's network prior to the relraction.

2) Pacific’s tariffed definilion of a “"retraction” is when an IEC
requests an LEC lo retract a submitted EAR after the LEC hns
completed the transfer forr which the IEC has no authorization.

3} The language ®...without the affected end users consent...
has been omitted from the tariff language as requested by NCI in

jtem no. & ahove.

DISCUSSION

_ in requesting an 1EC to send wriltten nolification
1o the customer vho wvas erronrnusly changed from the designated 1EC
because there would be confusion for those custonmers who reccive
bills from an unrequested TEC. Pacific will subnit a conpletion
record with the billing namc and address to an lEC vwhich will enable
vritten notification to be arnt to the custonmner.

Pacific is corrcct

Advice Letter Supplements 152828, C and b, state that an EAR charge
will apply when the process of swilching a customer’s designated 1EC

has hicen completed in error.

We adres CcruUors can occur even if the IEC has an end user letter of
authorization. A change of a transposed number or a correclion in
the customer's name or addvess will not qualify for a Retraction

Charge, and in this case, no end user nolification s required for a
correction.,

FINDINGS

1. An additional new method to process A retraction of an erroncous
Fasy Accessz Request is necessary. -

2. The IEC who submils an erroncous EAR will bear the
Presubscription change charge associated with the EAR completed
in errvor as well as Lhe Presubscription change charge associated
vith vestoring the customer toe the previous Prinary
Interexchandge Carrier.

. 2. Retranebion charges will only apply vhen the erroncous EAR has
actually resulted in a custorer being switched teo a different

1EC.
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The Interexchange Carvier will receive a completlion record of
all FARs which will have custorers! billing nnme and address.

The T1FC will send wrilten notification to the custoner who was
ervonnonsly switehed and then restoved to his/her Primavy

Interexchange Carrvier.

Pacific agreed with MCT the protest in part and changed portions
of its tariff language Lo clarify the EAR definition.

The Commiswion finds that the rates, charges and conditions In
this resnlution are fair and Just..

IT 1S ORDERFH thal:

Authority is granted Lo nake the above tariff revisions
effective on May 11, 1988,

MCI's protest relating to sending written notification to
customers who are erroncously switched from their designated

Interexchange Carriers is denied.

All tariff sheets filed under Advice Letter No. 156282 and

Supplement 15282A,8,C AND D, shall be marked to show that such
sheets were authorized by Resolution of the Public Utilities
Comnission of the State of California Number T-12085.

(4) The effective date of this resolution is teday.

1 certify that this Resclulion was adopled by the Public
UtLilities Commission at its regular neeting on May 11, 1988. The
following Conmissioners approved il: o >

STANLEY \V. HULETT
Prosident Y/ f
DONALD VIAL 4 e s A
FREDERICK R DUDA Exer:utive Diréctor
G. MITCHELL WILK - S
JOHN B. OHANIAN IVIENEY
Commissioners !




