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PACIFIC nELl •• ORDER t\tlTJlORIZING CIIANGF.S TO TlIH TARIFF 
CO~DITIO~S fOR SllRHISSIO~ OF RETRACTIONS OF AN END USERS EASY 
ACfTSS REQUEST BY INTERF.XCIIMWF. CARRIF.RR. (AD\'ICf. I.RTlER NO. 
15282 '\~D ASSOCIATEIl SrpPLE~IE~TS 15282'\, R.C .\NIl D). 

1hi~ I'~~oltllion nppro .. ·~~ rll('ific nC'l1'~ (Pacific) Ad"'ice Letter 
152B2 and n~sociated supplements, \..'hich Rodify Section 2, General 
ra~)!ul:\t.i ... nR ond ScctioTl .:t.1.:!, T'resuhscJ'iplion of Schedule Cnl. 
P.U.C. No. 175-1' access R~r\'ice.- The changes will nllo'w 
I nlcl'exchallge Co rl' i el'S (IIT~) to suhmi t to Puci f ic, relracl i Oll~ of n 

complC'tcd end user's Easy ,\('ccs~ Requesl (EAR) uithout the cuslomers 
hn ... in~ to bf~ on UH~ 1 inc to v~I'ify retraction. An EAR denotes a 
m~nn~ b~' \.:hich lhe cusloncr select~ alH) designateR n llrimnl'Y 
!~I' ."·~.~~dtf\ll~P cfll'l·ier. epml r('('c: ... in~: thf? EAR lhc lEe nolifics 
Paeific that it is th(' clI!'Otorn':'J,ts. .lr-S:bu;lted long distance loll 
cal'" ieI'. Thel'e hnvc been inc idt'n tR ,,·hereby the EAR i nforrnnt ion hns 
been submi lted lo Paci fic ,d th etTOneous data for a variely of 
J'pnSOllR. For ('xnmplc, thl'(ll1~~h the IF.C's marketing efforts, they (;lay 
old.nin 1 isls thal IH\Ve incorrect Cll~lomer informalion. or lhe Local 
E,chnnge CalTi('rq (I.l-:Cs) may I'l'ovide outdaled information, or the 
cuslollcr Qay change his/h£'r nind prior to th~ completion of the EAR. 
1JlIIlf'l' 1.11 is propmH'(l t.ori ff t if the IF.C does nol have n lctlel' of 
allUlo)'izalion f.'on the eu~'-oner, U.e IEC will bear lhc' 
pt'(~~1Ihscl" i pti on Change Charge ($5.26) associated wi lh the EAR 
c(llTIplpte.J in errOl' aR Hell aR the Presuhscl'iption Change Charge 
( ~!). 26} ass-ocia lett wi ih re~ tol'i n~ the eus lomer lo the previous 
Pdm:u'~. Inl.erexchtmge Cart'iet' (PIC). The lEC .:il1 then send (\ 
nut icC' lo t 11\" 1'111..1 m~p.r i nd ic;' ling thn l an CITor had occurred and hns 

heen corl'cclcd. 

~ICJ protested this Advice Leller. and Pacific filed supplemcnl 16282~ 
to exlcnd the effective dale of Advice Letter No. 15282 lo cnable 
Paci fic and the protestanl to rp.so ... ·~ lhe protest. 
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1l:\('I\GROUN r~ 

Pnr.-i fic fi led ,\ddee .. eHer ~o. 15282 011 July 31, 1981 \tilh 
fiupplernenls 15282'\.B,C nn{1 D. tinted Seplerober ". 1987, 
F('lH'lH\"~' 3. l!lBR, F('brl1ar~' 10. 19f.9 nnd ~lrll'ch 25, 1988, 
.'especl i vcl~·. Alh'ice I.ellel' 15282 an.l assoc inled S\lpplemcnls 
.'('ctue..;tp.d C('nl!\i~sion authorization to mOlUfy the p.'ocess "hiell 
nllow~ nn lEe to rel.'acl nn E\R thnl t.:aS completed in C1'rOI'. 

c-5 

Cu .. rent.l~'. Pacific Hill aceel)t n change in the customer's 
choh~p. of an lEe (i .e. rctl'llction from an IEC) b~' telephone from the 
cuslor.lp.r. Recause of the ltifficull.y of conlacting the end usel'. the 
lE~ r~qu~sled Pacific to providc on additional method by which 
rctractions cnn be sub~ittcd. 

lTnrlel' Paci fie's proposal, ,.hen the lEe finds that il submitted on 
CI'I'on.~ous R,\R to Pacific, il 1,'ill nolify Pacific lhnl there is to be 
nn t:r\R l'l~tracti(ln. If the ret .'nction is received prior toPncific's 
compleling lhe EAR the IEC will nol be charged for an easy nccess 
reql1c~ t • If nol, the I EC .d 11 pay the Pt'esubscri plion Change Charge 
associated ,;ith lhe E,\R complel • .:!rl ill error ns well as the 
PI"~~lIbscr i plion Chan~e Chnn:e asso(' i n l('d ,d t h res lori ng lhe cusloner 
lo lht.' pr('\'ious Prinal'Y Interexchant!e Cal'r ieI'. Paci fic nlso 
proposes thal the IF.C sentI a notice to lhe end USCI' stating that an 
erl'or had occurred. bul has been corrccled. . 

~dvjce Leller 15282 was prolesled hy MGl Telecommunications 
Corporation by leller dated Augu~t 20, 19~7, arguing thnt: 

1) }ICI may not have the Ilecessa.'y informalion to inform on clislom('l' 
j 11 ',I' i '- i ng that nil erl'oneous EAH had been completed and thn t u 
r<:'~.!'!J.f"'f ion has been reflue:.;ted. ~IGI o]so belie"cs that. the 
!"d i fit:.,! i')l1 ,wy t~~\llSr:' eusl('IT'i.::r· rr:'n"'t:~'io!) and could domage any 
rUI.lll ....... l'elationship l."t':" ... ·n ~I(:' and Ih .. · "n'-' tlser. 

2) There are ins tances .:1Ien un r:t\H ca.n be con'ected be fore the 
Poeific ;letHally changes the ctlstonel"s PI'imnry Inlerexchnnge Carrier. 
NCI 1.Ielh~\'es tllC Ijahilil~' sh.)uh) ltp limilcd to thosc inslnllces \.;hen 
Ul'.~ .·.~lraL" ion i:~ ~lIb:nilt('.l aftel' '-he customer's lEG h;)s nclually 

br?Cll changed. 

3) Nf'I l·cqllC~t.S that lh£' I;HI~'I[\!!(' ..... ui thout thc affected end­
.. set,l s (~ip.) consent ••• tI he rcmo\'c(l from the proposed lnriffs. 
Therc at'C many reasons lhal eould eau~c an erroneous EAR to be 
subni.llccl lo an LEe, and nol nll arc the faull of the lEe, nor do 
01 I CI'I'oneO\lS EARs occur 1.:ithout (:1J:~lo;ner consent. Decnuse of n 
lypograph ical error, nn E,\R nl1~ l be rcll'ncled llild resub!J:i tted. 
Fnull can also 1 i e t.:i th LEes ',ho supp] y I ECs Hi lh markeling 
information. 
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Pacifio responded lo Mel's protest, by leller doled Augusl 21. 1987, 

1'\1' ~ \I i ,,~ l h" t : 

1) "'hen Pacific completes nn l-:AR. il uill submit n list \-lIth 
('u<;t.nT'lf'rs hi II i n~ nnme nnd nlltlrcss to th(' IRe uho will then havc thc 
informal ion I\CCCSSnl'V Lo noli h' tit£! OtiS tUrTlel' of the I EC l'cll'aelion. 
Pnei fic h~l i('\'cS t.hol n ,n'j tl(';, nol i ficaUon is necessory to Rvoid 
~m~tnT'\~I' conftlHioll for they ,.;ould recch'c a bill for calls plnccd 
C,\ .• ~t. :hc IE~'s ncU~ork prio)' to 111P l'etl'ft<:'t.ioJl. 

2) Pneifh~lg lnriffcd definition of a " .. ell'actlon" is when nn lEe 
requests an LEG lo I'el)'ocl a ~Hllmi t ted EAR n ftcr thc I.EC hns 
completell the transfct' for ,,'hich the lEe hns no nuthorizAtion. 

3) The language ..... without the affected end useTS consent ..... 
h"s t)(~en o;nitted from the tot'iff language ns requested by HCI in 

item 110. 3 nQo"·e. 

Paeifie is cOl'l'ect in reqtlesting an lEe to send ~r'ilten nolification 
t .• ) llH' customer ..... ho \.lOg er)'Qllf'ou<;ly chan~~ed from the designnted IRC 
beeulisc thcrc t-lould be con fusion for those cus lomel's who rcce i vc 
bills from nn unr~qtlesled IEC. Pacific Hill ~uhnil a conplelion 
rcconi Hi lh the bi 11 ing name and address to an lEe t-;hich , .. ill enuble 
\..Titten l1(llificol.ion to b~ sent to the cuslomer. 

:\Ch'ic(> Lellel' supplemenls 1523211. C nnd D. stote thal nn E,\R chon!c 
1.;i] 1 nppl~' \o:h~1l the proc~ss of s,...i lch j ng a cus tomer's des ignn led lEe 

~as been completed in error. 

~-c :lgrec e)'t'OJ'S C:lll o(,cur c"-cn if t.he I EC has an end user lel lcl' of 
3utho}-i7alion •. _\ rhnllge of n It'ans)lOscd numbel' 01' u corl'celion in 
the l'W;tOr.H~t,ts n:lT:e 01' o(~drcsg .... ill nol qualify for a Retraclion 
Charg". an.} in this casc. no ent) user nolification is required for a 

(,111'1'(,1' t. i ("IH • 

1 • An add i l i onn 1 !leU met.hod to In'oeess a l'e l rnet ion 0 f an Cl'l'oneous 
ErlS;'· i'(~I~f'S:~ H"qll('S tis flecessa J'y. 

2. The lEG ',ho sub"d ts nn Cl'l'oneous EAR "'ill bear the 
Pl'esuhscl'i pI. ion cllonge cha.'gc associa ted wi th the EAR completell 
in errol' as "ell ns lhe PI'esuhscript ion change charge associaled 
Hi th restoring t.he ClTsttl'!leJ' to the pl'~\'ious Prinal'~' 

_ :l. 

1 n'-erexchan~e en IT iel-. 

R~lxaetion dHlI'~C::; ",j) 1. onlY npp] Y '-lhen the erroneous E,\(l has 
actually resulted in a custofH~r heing s,.;oilchcd to n dlffel'cnl 

lEe. 



. ..' . 

e ., .-

5. 
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The InLerexchnngc CorrieI' uill receive a completion rccord of 
n11 FARs \~hlch ,dlt have ru"tolr~r~' hilling nnmc nnd ndd.'css. 

c-r. 

The IEC uSll send 1:rillen nolificnlion lo Lhe cuslomer ~ho waS 
el"'()n'~()Hsly ~n-d lched nrul 'hPll I'f~st.ol~pd to his/hcr Primary 
Intcrexc1HU1!!e CalTier. 

Paei fie ngrf!f!d with :-ICI the l)rolcsl in part nnd chnnged portions 
of ils ladff Inllguage to clnl'ify thc EAR definition. 

The C(lmmisoqion finds thnt I.hp .·ales, charges nnd conditions In 
this re~olution are fni l' awl just .. 

IT IS ORDERFO lhat: 

Authority is granted to ~flke lhe above tariff revisions 
effeclive on May II, 1988. 

Mel's protest relating lo sending written nolification to 
cuslomers who arc erroneously swilched from their designated 
Interexchange Cnrriers is denied. 

e (3) All tariff sheets filed under Advice Letter No. 15282 and 
supplcr:lC'nl 15282A,R,C ANO H, sholl lJC mRl'ked to show that. stich 
sheels "ere aulhori?cd by Resolution of the Public Utilities 
Comllissioll of lhe state of California Number T-12085. 

(4 ) The effective dale of lhis resolution is today. 

t ccrU fy lha l lh j s Re~-wl\lt. ion was adopled by the Publ ic 
ULililie5 Co~mission at il~ regular neeti~g on May tl, 1988. The 
followjn~ Conmissioners appro\-ed i'.: 

STANLEY W. HULETT 
Pf(~ident 

DONALD VIAL 
FREDERICK R. nUDA 
G. MITCHELL WILK 
JOHN 8. OHANIAN 

Commi~ioners 

/:J.~ /1 }-' :., 
V(IJIJJ ~Mt!?tlj 

. . -. - ~ ~ 1 ",I ; - - { • 


