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PACIFIC BElL. ORDER AJ.1ID)RIZnK; 'IHE IMPIEIDlrATIOO OF NEli 
PBX RAllS MID m'C DfSIGl PARA."tEnR TARIFF. 

C-2 

'Ibis resolution adopts Pacific Bell's proposed PBX design p-n-arreter tariff· 
ani authorizes Pacific to irrplerrent new PBX rates. 'Ibese c:harqes, \\mch 
include the effects of increasirq the rates for ~ PBX trunk 
awlicable to FEX with dial tone fran an exchan;Je other than an exd1an:Je of 
Pacific, will provide annual PBX revenues of $20.554 miUiOt,. '!he new rates 
will beoome effective on January 15,1989. 

_ BMyaOJND 

Orderirq Paragrafh Nos. 12 an1 13 of Q3eision No. 88-07-022 (Pacific Bellis 
Afplication 85-01-034, Fhase II, Fate D?sign), dated July 8, 1988 states: 

"12. Pacific shall rake an advice letter fllirg with this 
o:mn.ission p.rrsuant to General Order (00) 96-A to amen:l the 
awropriate tariff sdlErlules to describe design paraJreters 
which ~ the use of a designed circuit frem the 
central office sexvin} a PBX service." 

"13. Pacific's proposed rates of $12.25 for Feasu.rOO 
rosiness tnmk access an:::l $34.25 for flat rate b.Jsiness 
trunk access as to.'ell as $4 per nonth increase in the rates 
for m?aSUr€d PBX trunk awlicable to FEX with dial tone 
frem an exc:han:Je other than an exdlan;Je of Pacific are 
granted up:xl adoption by this C'a:Inission of Pacific's PBX 
design pa.raIreter tariff." 

In aooordance with the afora:rentioned orde.rirq pa.ragrafhs, Pacific filEd 
hiYice I.etter No. 15458 on Octcber 3, 1988 l.-eq.leStin:] authority to inplen:ent 
the ne.t PBX rates ani PBX design ~ter tariff. Pacific req.leSts that the 
new rates ani PBX design paran:eters beca::e effective ():;tcl)er 27, 1988 on 
less than regular notice. 

On Octcber 24, 1988, Pacific filed SUfplarental Mvice Letter No. 15458A 
req..l€Stirq a later effective date of ~ 1, 1988. Pacific requests that 



- 2 - C-2 

the extension be granted so that it can notify its rosta:"a's in o:t!pl lance 
with Order.in::j Paragrafh No. 66 of ~ision No. 88-07-022 ",hidl sta~l 

*66. Pacific Bell arrl rn:s inplem?l1tlrq rate am offerirq 
chaI¥Jes p.rrsuant to this order shall notifY their aJS~ 
of sudl c::han::Jes at least 15 days prior to the effective 
date of sudl dlarqes.* 

On Octcl:er 24, 1988, cal ifomia Bankers' Clearin:Jhcuse Association (CB:HA) 
filed a prutest opposinJ Mvice letter No. 15458. Pacific's attorneys "'~ 
not aware of the existence of CB.:lU\'s protest \.D1til Hover.ber 3, 1988. 
Pacific resporrled to this protest on HcNeiOOe.r 4, 1988. 

On ~ 2, 1988, Pacific filed Stq:t>lemmtal Mvice letter No. 15458B 
requestin:.J a dlarqe in effective date to JanlCUY 15, 1989. 'Ibis extension 
allo;..'S Pacific tiJOO to place this resolution on the ~ 9, 1988 
Ccmnission ueetirq ard still notify its custa:rers 15 days before the new 
rates bec:x:xIe effective. At staff's request, Pacific o:>rrected SCIre minor 
mistakes in hlvice Letter no. 15458 ani also ackled clarifyinJ latquage in 
its tariff. Pacific also req.teSts authority to waive the service dlatqe for 
its existirq P8.'< ~ "no want to switdl to Pacific's nE!wol Basic mx 
TrUnk Service. sexvice dlarqe will not be awlied to the first dlarqe 
requested no later than Man::h 15, 1989. 

DlsaJSSlOO 

Dgeision No. 88-07-022 authorizEd the adcption of new PBX rates contirqent 
on Pacific develcpirq "a set of written criteria .settinJ forth design 
parameters for PaX, an::l eAplai.nin:J \ohen a designe:l cit:u.rlt is requirOO. flUll 
the central office servinJ that custCO?r." 

Pacific's prq:osed PBX tari ff states the design pararreters in terus of 
transmission q.1ality. Pacific defines transmission cpality Dj the mxinum 
decil:::el (db) loss per line. A non-designed line will have <D> loss of no JOOre 
than 8.0. A designed line will have higher quality of transmission. Its 
transmission loss will not exceed 5.5db. Pacific claims that these service 
<pality pararreters are in line with in:lustzy stan:iards. 

'!he follCMi.rq factors determine \ohetber a line has to be designed in order 
to adrleve the highe.~ level of transmission q.lality: 

(1) the distanc;e of the aJSt.aner/s location flXlll the central office servirq 
the~; 

(2) the rct.Ite the call takes tlmn:jh the net....urk: 
(3) the kirrl of cable beb.'eell the central office ani the c:ust.a:er' s 

location; ani, 
(4) the kind of swi1:ch.in:J equiprent in the central office servinJ the 

a.lsmner. 

Pacific's nE.'W P8.X tariff distin:Juishes beb.>een -sasioW ani *Assured'" FmC 
Tnmk services. A Basic PBX tnmk line is. the sarre as a ~ar blsiness 
line ani is dlarged at the saJ!e rate. It is a non-designErl line ani its 
transmission loss will not exceed 8.Cdb. An Assurod PR'< trunk line ~ts 
higher qJality transmission stairlanls than the Basic l~. It will have no 
JI'Ore than 5.5db loss ani is available at the )')€ttl PBX rates. An Assure::I PB.X 
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tnmk line can be a designed line rut it can also be a n:>n-designed line 
that is naintained at the higher <pUity of transmission stan:l=m.ls. 

C-2 

Pacific's design pararreter tariff describes the criteria for dloosirq 
beU-'eell Basic ard J..ssured PBX Trunk Services. In general, Paci fio Bell's 
Assured Trunk Sexvioo is needed .... hen the m,< OlSkoer (1) has PB.'C Eq-lipner.t 
with FCC rEqistration nmher en:il.rq with IfMFI' or "PBIt; (2) plans to tie 2 or 
rom tnmks to:Jether; or (3) plans to have off premise stations. 

~ charges in its protest that Pacific's Mvioo letter does not ~hxle 
any written criteria settirq forth design paralOOters for paX. CfO{A also 
points art: that it is possible to adlieve I ina less of no nore than 5. SeD:> 
with Basic an:l yet Pacific's filin:J sea;s to su:nest that if custare.rs .... -ant 
to achieve this q.l<llity of transmission, they nust dloose k;sured service. 
rurthe.nrore, if a subscriber to Basic service currently has line loss of no 
IOC>re than 5.SeD:>, CB:HA wants to knc::M \ohether this high level of transmission 
<pality will be naintained. 

In its ~ to the protest, Pacific points rut that the design 
pararreters based on decibel less are in line with irrlustry starrlal:ds ani 
they are clearly statEd in Pacific's proposOO tariff. Pacific admits that it 
is IXSSible to achieve line loss of no 100m than 5.5db with lru>ic, hc1..'eVer, 
Pacific does not ensure that such a level will be naintained on an ~in} 
basis. 

In its SUWlem:mtal Advice Letter No. 15458B, Pacific incltrle:l tariff 
larguage clarifyirq the fact that it is I=OSSible to achie-..'e high 
transmission qual ity with Basic, ~'eVer, Pacific does not ensure that such 
a level will be maintained. Other issues in the protest are denied. 

Pacific's request for a grace perioi is awropriate. Pacific is better able 
to assist its existirq pa,< cus~....rs to chcx::>se beu..~ Assured arrl B:l.sic if 
Pacific is authorized to "''aive the servire charge for the first switdl for a 
90-&y perio::l. 

'!he l¥:!tI rates for FE< services ani their associatEd reven..1eS of $20.554 
million have already been reflectOO in the rate structure authorized in 
[)?cision No. 88-07-022. Pacific has also provided ad€q-late written criteria 
describirq the design ~ters for PBX services. 'Iherefore, Pacific's 
request to inplerrent the l¥:!i1 PBX rates ard design par<l1OOter tariff is 
awrc:priate. 

FlllDnlGS 

1. Pacific has clearly statEd the design ~te.rs for PBX services. 

2. Pacific has set forth written criteria for dloosi.rq betv.~ Basic ard 
AssurEd PBX Trunk Services. 

3. Pacific has adequately ad1re:ssed. the issues raiSEd l:7j CBCHA's protest. 
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IT IS 0IIDrnID that, 

(1) CD:lIA's protest, dated Octcber 24, 1988, to PaCifio Bell's hlvioo I.etter 
No. 15458 is denied. 

(2) Authority is granted to JMke the abcNe tariff nNisioos CClntained in 
hlvloo I.etter No. 154588 effective January 15, 1989. 

(3) All tariff sheets filed urrler Mvioo I.etwr No. 154588 shall be trarked 
to shcM that such sheets "''ere authorized l¥ Resolution of the I\lblic 
utilities Carmission of the state of <alifotnia No. '1'-13027. 

(4) '!he effective date of this resolution is today. 

I certify that this Resolution was adcpte:I by the fUblic utilities 
camU.ssion at its regular IOC!etirq on Dec.:ei'rber 9, 1988. '}he follCMirq . 
Ccmnissiooers a{Provoo it: 

STANtEY w. HULETf 
1'n.'SidenJ 

OO~ALD VIAL 
FREDEJUCK R. nUDA 
G. MITCIIELI .. WILK 
,OliN l\ OHANIAN 

():un missioners 

Executive orrectOr 

, : ' 


