FUBLIC UTILITIES OCQMMISSION OF THE STATE OF CALIFORNIA
OOMMISSICH AINISORY AND OQMPLIANCE DIVISION RESOLUTION NO. T-13027

Teleoormunications Branch Decerber 9, 1988

PACIFIC BEIL.. ORDER AUTHORIZING THE IMPLEMENTATION OF NEW
PBX RATES AND PBX DESIR! PARAMETER TARIFF.

SMARY

This resolution adopts Pacific Bell’s proposed PBX desian parameter tariff -
and authorizes Pacific to irplement new PEX rates. These changes, which
include the effects of increasing the rates for measured PBX trunk
applicable to FEX with dial tore from an exchange other than an exchange of
Pacific, will provide anmial PBX revermes of $20.554 million. The new rates

will beocome effective on Jamuary 15, 1989,
BACKGROUND

Ordering Paragraph Nos. 12 and 13 of Decision No. 88-07-022 (Pacific Bell’s
Application 85-01-034, Phase II, Rate Design), dated July 8, 1988 states:

712, Pacific shall make an advice letter filing with this
Camission pursuant to Gereral Order (GO) 96-A to amend the
appropriate tariff schedules to describe design parareters
vhich require the use of a designed circuit fran the
central office sexrviny a PBX service.”

713, Pacific’s proposed rates of $12.25 for
business trunk access and $34.25 for flat rate business
trunk access as well as $4 per month increase in the rates
for measured PBX trunk applicable to FEX with dial tone
fron an exchange other than an exchange of Pacific are
granted upon adoption by this Camission of Pacific’s PBX
design parameter tariff,”

In aococordance with the aforementioned ordering paragraphs, Pacific filed
Advice Ietter No. 15458 on Octcber 3, 1988 requesting authority to implement
the new PBX rates and PBX design parameter tariff, Pacific requests that the
new rates and PBX design parameters beoome effective October 27, 1988 on

less than reqular notice.

On October 24, 1988, Pacific filed Supplemental Advice Letter No. 15458A
requesting a later effective date of December 1, 1988. Pacific requests that




the extension be granted so that it can notify its customers in oarpliance
with Ordering Paragraph No. 66 of Decision No. 88-07-022 which states:

766, Pacific Bell anmd ITCs irplementing rate and offering
changes pursuant to this order shall notify their custamers
of such changes at least 15 days prior to the effective
date of such changes.”

On Octcber 24, 1988, California Bankers’ Clearinghouse Association (CBCHA)
filed a protest opposmg Advice Ietter No. 15458. Pacific’s attomeys were
not aware of the existence of (BGHA’s protest until November 3, 1988,
Pacific responded to this protest on November 4, 1988.

On Decenmber 2, 1988, Pacific filed Supplemental Advice Letter No., 15458B

ing a ohange in effective date to Jamuary 15, 1989. This extension
allows Pacific time to place this resolution on the December 9, 1988
Cammission meeting and still notify its custamers 15 days before the new
rates beocome effective. At staff’s request, Pacific corrected same mlnor
mistakes in Advice Letter No. 15458 and also added clarifying language in
its tariff. Pacific also requests authont:y to waive the service charge for
its existing PBX custorers who want to switch to Pacific’s new Basic PBX -
Trunk Servioce. Service charge will not be applied to the first change
requested no later than March 15, 1989.

DISCQUSSION

Decision No. 88-07-022 authorized the adoptmn of new PBX rates oontmgent
on Pacific developing ”a set of written criteria setting forth design
parareters for PBX, and explalmng when a designed cirauit is required from
the central office sexrving that custorer.”

Pacific's proposed PBX tariff states the d&elgn paraneters in terms of
transmission quality. Pacific defines transmission quality by the maximm
decibel (db) loss per line. A mnﬁeslgned line will have db loss of no more
than 8.0. A d&slgned line will have higher quahty of transnission. Its
transmission loss will not exceed 5.5db. Pacific claims that these service

quality parameters are in line with industry standards.

The following factors determine whether a line has to be designed in order
to achieve the higher level of transmission quality:

(1) the distance of the customer’s location fran the central office sexrvirng
the customer;

(2) the route the call takes through the network;

(3) the kind of cable between the central office and the custamer’s
location; ard,

(4) the kind of switching equipment in the central office serving the
austomer.

Pacific’s new PBX tariff distinguishes between 7Basic” and “Assured” PEX
Trunk Services. A Basic PBX trunk line is the same as a regular business
llmarﬂlsd\argedatthesarerate. It is a non—designed line and its
transmission loss will not exceed 8.0db. An Assured PBX trunk line meéets
higher quality transmission standards than the Basic line. It will have no
more than 5.5db loss and is available at the new PBX rates. An Assured PBX




trunk 1ine can be a designed 1ine but it can also be a non-designed line
that is maintained at the higher quality of transmission standards.

Pacific’s design parameter tariff describes the criteria for choosing
between Basic and Assured PBX Trunk Sexrvices., In geperal, Pacific Bell’s
Assured Trunk Sexrvice is needed when the PBX customer (1) has PBX equipment
with FOC registration mmmber ending with “MF” or *PB"; (2) plans to tie 2 or
more trunks together: or (3) plans to have off premise stations.

CBCHA charges in its protest that Pacific’s Advice Letter does not include
any written criteria setting forth design parameters for PBX. CBCHA also
points out that it is ible to achieve 1line loss of no more than 5.5db
with Basic and yet Pacific’s filing seems to suggest that if customers want
to achieve this quality of transmission, they mst choose Assured sexrvice.
Furthermore, if a subscriber to Basic service currently has line loss of no
more than 5.5db, CBHA wants to know whether this high level of transmission
quality will be maintained.

In its response to the protest, Pacific points out that the design
parameters based on decibel loss are in line with industry standards and
they are clearly stated in Pacific’s proposed tariff. Pacific admits that it
is possible to achieve line loss of no more than 5.5db with Basic, however,
Pacific does not ensure that such a level will be maintained on an ongoing

basis.

In its Supplermental Advice Letter No. 15458B, Pacific included tariff
lanquage clarifying the fact that it is possible to achieve high
transmission quality with Basic, however, Pacific does not ensure that such
a level will be maintained. Other issues in the protest are denied.

Pacific’s request for a grace pericd is appropriate. Pacific is better able
to assist its existing PBX custamers to choose between Assured and Basic if
Pacific is authorized to waive the service charge for the first switch for a

90-day period.

The new rates for PBX services and their associated reverues of $20.554
million have already been reflected in the rate structure authorized in
Decision No. 88-07-022. Pacific has also provided adequate written criteria
describing the design parameters for PBX services. Therefore, Pacific’s
request to implerent the new PBX rates and design parameter tariff is

appropriate,
FINDINGS
1. Pacific has clearly stated the design parameters for PBX services.

2. Pacific has set forth written criteria for choosing between Basic and
Assured PBX Trunk Services.,

3. Pacific has adequately addressed the issues raised by CB(HA’s protest.




IT IS ORDERED that:

(1) CBCHA'S protest, dated Octocber 24, 1988, to Pacific Bell’s Advice Letter
No. 15458 is denied.

(2) Authority is granted to make the above tariff revisions contained in
Advice Letter No. 15458B effective January 15, 1989.

(3) All tariff sheets filed under Advice Ietter No. 15458B shall be marked
to show that such sheets were authorized by Resolution of the pPublic
Utilities comission of the State of california No. T-13027.

(4) The effective date of this resolution is today.

I certify that this Resolution was adopted by the Public Utilities
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