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PUBLIC UTILiTIES CO~IHISSION OF THE STATE OF OALIFORNIA 

COMMISSION ADVISORY & CO}JPLIANCE DIVisION 
Telecommunications Branch 

'. 
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RESOLUtION NO, t-1304~ 
Februarr 8. 1989 
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TUOLUHNE TELEPHONE COMPANY. ORDER AUTHORIZ INO .~' .;DBVIATION .; .. ' 
FROM FILED TARIFFS SCH~DULBS to WAIV~ 1HE AP~~tCA~LgSHaV10k ' 
CONNECTION CHARGES FOR OPTIONAL' RESIDBNCB TELRPlt~ONE SERVI¢B. 

sm'l~fARY 

Tuolumne TelephoiH~" Compan~· (Tuolumne), b)' AdVice 'Lett'er No.< 141:...'£ 
has r~quested au'thority,tmder section' 5~26f th~ Pijblic' Q~;ii.l~ie~; " 
Code, ,to' make.cffectJve "the following:.~tarittdeViat:ion. ~F()r' ,Ule'.: :'~. 
periodtrom Februar;t;' 9, 1989t6' April .10 J198~ft . to lola t Ve th~se.rv~cj~ 
connection charge for: Opt~oilalResidence Telephon'e' 'Se:r\~ice : (?Rts ) ~ . 

This change' is in 'responst?'to ademo.nsttated lack 'of . du~it6.m~£ " 
_ knoHledg~ Of .. fhi's. ser\;i.ce~" :Aft'er becoming ,aware of the problemf , 

Tuolumne aetwith the Commission staftl 'The Commission'staff was 
repre~entedby one, member from each of the following divi'slon~~~, ." 
commission Advisory ~nd Complia'rice Division, Division of Ratepayer 
Advocates, and the Public Advisor's Office, ~ The parti'es a~teed':~h~t 
a service coimection. charge waiver and an ahnouncemen't' would address ~ 
the si tu'ation. ~ . . . 

BACKGROUND 

C-2 

ORrS is' a servi~e offering which allows custom¢rsto pay amon~hty· 
rate. whi,?h: ~nti tles t~em' toJi$~~u,nted ~intraLATA· to.l~> r,at~s ~t:~'.ac~ .. : ~ 
speci fied . 'exchange.'.·. B~f;iluse ·.!~ub,'-:Irba:n_'~t\(~. cr~raL~Qus~ometil~· ~.c~D$~ll~ ~y 

'. of 'iilterc's'-1;. ma'Ybe.geographicaily·distari~i":t'his;;se.rv~ce'"c·an~·ea:se~the .. 

.. ~i~an~.l.~~ b~~~~~, .of .. ~~1\.~.~~~~r~:.·~.·:(~:;;:~~;.:;].' .. 2f~~l~:E~2;~~I,i.~~~>ii~ .. :;~ .. · /:~:.:;~,~~;:~1~T1f.:-: 
Tuolumne iriitiated ORTS . for the Tu·61{.mne-"'e,[c·hil'nge-~·tKr6Ugh·-"··-: . -·,o.--.':· ... ·::~:·o~· 

Resolution T-I0938 iJune 5 ~1985; 'As c'ttit~: service ·};,as,belng·~:. ' . - " 
introduced. the .service ,connect'ion charge, • currently. $Hr.75, ua's .... ,.: 
lfai ved for 60 days •. Tuolunule·:installed':'(iRTS.~;.t()ri.th~~Oak!Run 's'nd '~,:~':'~ : .. : 
Shingletown eXbhangesthro'ugh Re's61ut16il-~T~ 11002 /::jailua~i:8~' 1986¥ :~:.~ 
The service connection charge was waived for 90 days for the . 
customers in those exchanges. --~~' 
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Cuslomel'S in nll three o( Tuolumne·s· exchs"nges havesub,dtted 
complaints to the tommission requeiti~g rell~f from hli~ toll 
oharges. Although ORTS has been available. th~ number of complaints 
sugge~ts that hot all customers are aware of the service. 

Bec~Use itappeats that ~ost c~s~omersin all th~ee exchariges ~t~ 
unaware of ORTS. they are not subscribing to a usetul servic~.-

. Add! ti6nalty, because they were not 8.ware6f· ,ORTS wheri'the s'er-vice' 
was introduced they have missed the service -conneotion' charge waiver' 
period. .. . 

.. ~ . ~ .. 

Tuolumne and the CoinIili~slon staff lB~t in order to' find "s. sbitit.ro~ to. ' 
allow customers to become aware of 'ORIS'alid at the, sam"a time"_be .• 
eq~i table. All, pa~ties agreed that afl~therJ\otice. be sent to' 's11 
subscribers notifying them about the betieflts·of ORTS along with-a . 
service connection charge waive-rot 6~ days. 

There will be a: negligible loss of revenue 'due to the walved:s~rvlce 
connection, charges., In light . of the ,nuuiber ofcustorit~r COJiplaints ' . 
and the apparent customer lack of knowledge and.,'unders,tandlng o{ t;.he 
ORTS offering I' He find it. re'asonahle that Tuolumne l1otii'y all
subscribers about ORTSand that- the servi.ce connectioilcharge be·' 
waiVed for 86 days~ 

. . - . 

FINDI~GS 

\{e find that the rates ,charges andcohdi tlon~ authorized til: cthis 
resotuti~n ~re- Ju~t ~fid rea.6nabl~. 

IT IS ORDERED that: 

(1) 

(2) 

~ (3) 

(4) 

Tu~lumne i~ grant6d ~uthorit~ todevi~t~fro~til~d 
tariff' schedules to' willv'e. the applIcable servlce 
connectioo,charges for Optional Residence _ TelephoilE! 
Service effecti v~ on Feb'ruar); 9 J 198~ ,'" The serv-ice 
char~e Haiver, shall ~xpir~on AprillO J 19~~~ . 

Tuolumne shall noti6e. itsriu~'toiners . ~bout' o'RTS 'sel'vicie. 
This notice shall inc'iudethe beneti.t~i· alon"g "'itk,,' . 
providing iilf6tm~tioh apou't ,,'the sez.vice conn~cii6r'i ~ ,,': ".', . 

char,ge ,~~i~(r'.:~eri,o~,~ .. '(~~fo,t,:}{.:~~i~~~;,"~:'/(:~:;·~.~,'>()·~;::';".-:~:.}t).\:~~' 
All ,tariff sheets filed'under'.,Tu9Ium1fe!sAdv,!ce'· L~tt:iir'~~'-' . 
No. 141 .... T: sha I 1. hemil'ria~d ; t6'/sh'ow' 'tha"t3sucli,~ sli~ets'wera ,-.~ -

• • _ - . ' c • _ • - _ - .". " .:. -•• - .,- <.' . ~.:.' -.,. ... ~ ""-,~ " _ ,,_ 0 ,,: _. - _ .;_ ' -

author1zed by Resolutl.on .of the Publl.,c _ Utl.11ti~~" . : 
Commi.SSl.On of the State of California' Number ·TJ.iao46" ... . - . . . - -. 

-.~ .,>..,'.' --!- ._~ ... -. -, ---~",~~:=,,-;.:~-{:,:~· .... ~/~-s.~ .. ~i~:;_~;'-~~~~;~>-':-:-;;''''' .,' 
The effecti va dale of this"· Resolution.:·'ls·':today.-:< 
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I certify that this ResolultQn~ .. as Cadopted by the Pu,?110 Utili. ties 
Commission at its re"gulilr meeting on Februart 8, 1989. The 
following Commissioners approVed it:' 


