PUBLIC UTILITIES COMMISSION OF THRE STATE OF CALIFORNIA

COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION_T~13072
Télécommunications Branch June 21, 1989

RESOLUTION T-13072. GTE CALIFORNIA. ORDER AUTHORIZING
GTE CALIFORNIA ADVICE LETTER NO. 5214 TO REVISE THE
DEPOSIT AMOUNT TO REESTABLISH CREDIT.

BY ADVICE LETTER 5214, FILED ON May 18, 1989,

SUMMARY

This résolution authorizes GTE California’s (GTEC) téquéét.té'
clarify and standardize its rulés for asséssing the amount of
deposit requiréd for the reéestablishment of crédit by GTEC
custoners whose service was discontinued for nonpayment of a
bill, '

BACKGROUND

By its Resolution T-11078 (Novémbér 14, 1986), the Commission

approved GTEC’'s Advicée Lettér 5040, filed in compliancé with -
Commission Decision 85-03-017, Ordéring Paragraph 5. This
Décision dirécted the séveén largest local éxchange companies,
including GTEC, to form the Centralizéd Credit Chéck Systém
(CCCs) Committéé and specifically, to file revised tariffs to
correspond with the CCCS trial procedures. The goal of the CECs
Committeée is to reduce thé lévél of bad débts that are reécovered
by teléphoné utilities in thé form of uncollectibles from
ratépayers. In D. 85-03-017, Commission concluded that
telephone utilitiés should havé uniform tariff rulés on
establishing credit and réquiring deposits.

GTEC Advicé Léttér 5040 adopted the CCCS Committéé¢ déposit rules
for néw customérs found by thé CCCS to havé an unpaid bill with
a préviously-serving CCCS participating utjility. The new’ ;
sérving utility may réquire a déposit not 1éss than an amount
equal to twice the average monthly billing for the utiiity’s
résidéncé accounts, up to 75% of thé balance dué to the )
préviously serving utility. Advice Létter 5040 did not revise
GTEC’sS deposit rules for former GTEC custoners.

PROTESTS

No protests have beén received by CACD.




DI ST

GTEC requests authorization to revise its tariff to clarify and
standardize the the amount of deposit required for néw service
to be provided to former GTEC customérs whose sérvicé was
discontinued for nonpaymeént of bill. GTEC seéks to adopt the
CCCS minimum deposit applicable to néew GTEC customérs for former
GTEC customers séeking new service. The résulting deposit rules
for the reéstablishment of credit will be comparablé to those of
the othér two largest lécal exchange companieés, Pacific Beéll and
CONTEL.,

This revision is éstimated to affect approximately 28,000 GTEC
customérs monthly who aré reconnécted following discontinuance
of sérvice. Currently, thé maximum deposit which may be '
réquiréd for reéconnéction is *a sum equal to thé (customer’s)
average periodic bill.” This language is difficult to = -~ =
administér, since the time périod for averaging is not defined
and thé tréatment of unpaid final bills is not specifiéd. The
proposéd revision would sét the nminimum déposit at twicé the
averagée monthly billing for comparablé GTEC accounts (résideénce
or businéss). Thé avéragé GTEC monthly residence billing is
$56:.00, and thé averagé GTEC monthly business billing is°
$163.00. Under the proposed révision, thé minimum déposit
mandatory to rééestablish c¢reédit with GTEC would be $112:00.and
$326.00, réspectivély, plus thé paymént of any unpaid balance. -
For comparison, thé CCCS Committée réports that the avérage .
(résidential) Unpaid Closéd Account (UCA) of CcCCS-participating
utilities in 1988 was $278.40, up 13.5% ovér 1987. With the
revised minimum déposit, GTEC’S révénue loss risk would bé~ .
méaningfully mitigated rélativé to the avérage loss. Thé CCCS
Committee has found that 67% of 1988 UCA’sS weré for léss than
twelve months of sérvicé: Déposits would continué to bé
refunded after twelve months of continuous sérvice and paymént

(or whén seérvicé is voluntarily discontinued).

In Décision 85-03-017, thé Commission also concluded that the
tariff rulés and operating procedurés of telephone utilities .
relating to éstablishing creédit may be modifiéd without the bill
insert notice to présent customers othérwise required by Public
Utilities Codé Sect. 454 (a).

GTEC has requéstéd, in compliance with Séction IV.B of Général
order 96-A, to maké this filing éffectivé 40 days after the date
filed. Public notification has béén made by GTEC as required by
Section III.G of Genéral Qrder 96-A by supplying copiés of this

filing to other intérestéd utilities and parties.

CACD recommends that the Commission authorize Advice Letter No.
5214.

FINDINGS
1. Uniform tariff provisions for reestablishmént of credit will

minimizé confusion in the application of such tariff provisions.
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2. The prépésedltatiff provisions are consistent with ¢ommission
Decision 85-03-017.,

3. The éstimated éfféct of the proposed tariff is reasonable in
view of thée amount of the averagé Unpaild Closed Account of thé
sevéen largest local exchange companies participating in the ¢ccs

trial.

4. Déoision 85-03-017 waivéd the requirement that bill insert:
noticés bé given for changes to tariffs or operating procedures
relating téo establishing credit. - .

5. GTEC has réquesteéd that this £i1ing bécome éffective on
régular notice as prescribed by Section IV.B of General Order
96-A. :
THEREFORE, IT IS ORDERED that: .
(1) Thé revisions réquested in Géneral Teéléphone Company of
California’s Advice Léttér No. 5214 are authorized to bé
made effectiveé on Juné 27, 1989. S
(2) A1l tariff Shéets filed under Advice Lettér No. 5214
for Genéral Teléphone Company of California shall be markéa
to show that such sheets weré authorizéd by Resolution of
- the Public utilitiés Commission of the stateé of Califernia
~ No. T-13072. , , o
I heréby cértify that this Résolution was adoptéd by thée Public
Utilities Commission at its regular meeting on Juné 21, 1989.
The following Commissioners approved it: »x1l~n;,;.;
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