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PUBLIC UTILITIES COMMISSION OF TIlE STATE OF CALIFORNIA 

COKMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION T-13072 
Telecommunications Branch June 21, 1989 

BBSQ~Y7i:OH 

RESOLUTION T-i~012. GTE CALIFORNIA. ORDER AUTHORIZING 
GTE CALIFORNIA ADVICE LETTER NO. 5214 TO REVISE THE 
DEPOSIT AMOUNT TO REESTABLISH CREDIT. 
BY ADViCE LETTER 5214. FILED ON Kay 18. 1989. 

suMMARy 

This resolution authorizes GTE California's (GTEC) request to . 
clarifY and standardize its rules for assessing the amount of 
deposit required for the reestablishment 6f credit by GTEC 
customers whose service was discontinued for nonpayment of a 
bill. 

BACKGROUND 

By its Resoiutlorl.T-ll078 (November 14, 1986), the commission 
approved GTEC's AdVice Letter S04Q, filed in compliance with 
commission Decision 85-63-017, ordering ParagraphS. This 
Decision directed tl1e seven largest local e)(change companies; 
inc~uding GTEC, to form the centralize~ credit Check Sy~tem 
(cces) eommi~tee iUld specifically, to file revised ~ariffs tc? . 
correspond with the cces trial procedures. The goal Of the CCCS 
committee !sto reduce the leVel of bad debts that are recovered 
by telephone utilities in theformofuncoilectibles from 
ratepayers. In D. 85-63-017,eommi~si6n conciUded that' . 
telephone utiliti$s should have uniformtariif rules on 
establishing credit and reqUiring deposits. 

GTEC Advice Letter 5040 adopted the CCCS committee depositiUles 
for.ne~ customers, found by the cces t9 have *n unpaid. bill with 
a previously-serving CC<:s part~cipating utility. The new . 
serving utility may require it deposit not less than an amount .' 
equa~ to twice the average mont111y bill~ng f6~ the utiilty1s 
residenc$ accounts, up to 75\ of.the balance due to the 
preVi6U$iy serVing ut~iity. Advice Letter 5040 did not revise 
GTEC'g deposit rules for former GTEC customers. 

PROTESTS 

No protests have been received by CACD. 



DISCUSSION 

GTEC requests authorization to revise its ta~itf to olarify and 
standardize the th~ amount of deposit required tor new service 
to be provided to former GTECcustomers whose service was 
discontinued for nonpayment of bill. GTEC seeks to adopt the 
cces minimum deposit applicable to new GTEC customers for fOrmer 
GTEC customers seeking new service. The resulting deposit rules 
for the reestablishment of credit will be comparable to those of 
the other two largest local exchange companies, Pacifio Bell and 
CONTEL. 

This revision is estimated to affeot appro)Cimatelr 28,OOOGTEC 
customers monthly wh~ are ~ec6n~ected following d scontinuance 
of servic~. currently, the ma~1mum deposit which may be . 
reqUired for reconneotioJ\ is -a sum equal to ,the (customeris) 
average periodic bill.· This lan~age is difficult to . -
administer, since the time period tor,averaging is not defined 
and th~.treatment of u~paid final billS is not specified. "The 
proposed revision would set the minim\lm deposit at twice the 
average monthlybiiling for compArable GTEC~ccounts (resi~e~ce 
or"b~sines~). The aVerage GTEC monthly residence billing is 
$56.00, and the aVerage GTEC mon~hly business billing is: 
$16~. 00. Under the proposed revision, the min~mum depos~t . _ . 
mandatory to reestablish"credit with GTEC would be $1.12,OO.~nd 
$326'()()t respectiVely, plus ~e pciymentof any unpaidbai,ance. 
For comparison, thecC~s committee reports tha~ the average. 
(re~td~nti~l).~npaid Cl~sed ~ccount (~CA) of c~~s-particlpating 
util1t1es 1n 1988 was $278.40, up 13.5% over 1987. with the 
revis¢d minimUm deposit, GTEC's :revenUe loss risk w6uldbe" 
meaningfully mitiq~ted relatiVe to the average loss. Th~ cces 
committee has found that 67% of 1988 VCA'S were for less than 
twelVe months ot service. oeposits woUld continue to be 
refund~d atte:r ~w7IV~. ~<:>~t~s i «?t c?nt~nu?t1s. service and payment 
(or when serv1ce 1S voluntar1ly d1scont1nued). 

In Decision 85-03-017 t the commission aiso concluded that' the: 
tariff rules and operating procedures of "telephone utilities .. 
relating to establishing credit may be mOdified without the hiil 
inse~t notice to present customers otherwise required by Public 
utilities Code sect. 454 (a). 

GTEC has requested, in co:mpiicince with section IV.S of G~nerai. 
()rder 96-A t :to make ,this filing effective 40 4ays after thedat~ 
filed. Publ~c notificationhas.been made by GTEC as requ~red by 
~ec~ion III.G of,General Qrde:r 96~A by ~upplying copies of this 
filing to other interested utilities and parties. 

CACD recommends that the Commission authorize Advice Letter No. 
5214. 

FINDINGS 

1. Uniform tariff provisions for reestablishment of credit will 
minimize confusion in the application of such tariff provisions. 
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2. The prop6sed,t~riff provisions are consistent with commission 
Deoision 85-03-017. 

3. The estimated effeotof the proposed tariff is reasonable in 
view of the amount ot the average unpaid closed Account of the 
seven largest local eXchanqe companies partioipating in the cccs 
trial. 

4. Deoision 85-03-017 waived the requirement that bill insert 
notices be given for changes to tariffs or operating procedures 
relating to establishinq credit. 

5. GTEC ha~s t'equested that ~is filing become effectiveol'l 
regular notice as prescribed by section IV.B of General 6rder 
96-A. 

THEREFORE, IT IS ORDERED that: 

(1) The revisions r~qu~sted in General Telephone companY-of 
Californials Advice ,Letter No. 5214 are 'authorized to be 
made effective6n ~une 27, 1989. 

(2)' All tar1ft ~hee~s flied und~r A~vice Lett~r NO., 5214" 
for General Telephone company of california shall be'marked 
to s~owthatsuch' sh'eets ~ere authorized by Resolution of' 
the Publio Utilities commission of the state of California 
No. '1'-13672. ' 

G. MITCHELL WILt( 
, President 

FREDERIcK R.: DUDA 
S1 ANlE" \v: HULEn 
JOHN B. OHANIAN 
PATRICIA M. ECKERT 

CommissiOfiers 


