PUBLIC UTILITIES COMNISSION OF THE STATE OF CALIFORNIA

COMMISSION ADVISORY & COMPLIANCE DIVISION RESOLUTION NO. T-13086
Telecommunications Branch August 3, 1989

10N

PACIFIC BELL, ORDER AUTHORIZING THE EXTENSION OF
PROVISIONAL TARIFF PROVIDING OPTIONAL PAYMENT
PLANS FOR CENTREX, AIRPORT INTERCOMMUNICATING,
AND' ELECTRONIC TANDEM SWITCHING SERVICES AS
REQUESTED IN ADVICE LETTER NO. 15577,

SUMMARY

'~ This resolution authorizes an exteénsion of Pacific Bell’s .
(Pacific) provisional tariff schedules providing optional payment
plans for Centrex, Airport Intércommunicating, and Electronic
Tandem Switching Services. The existing two year provisional
optional payment tariffs, authorizéd in Résolution No. T-12033,
expire on August 10, 1989. Thé éxteénsion requested and granted
is for one year to August 10, 1990, or until the Commission
approves Pacific’s Centréx Fleéxible Pricing Plan tariffs if
earlier. _

Thé optional paynment plans consist of a Fixed Rate plan and ‘an .. .
Advancé Payment Plan. The Fixed Rate Plan allows the customér to . -
obtain a fixed monthly rate for a period of from one to tén years-
-by paying a 3% prémium over tariff ratés in éeffect at thé time of
the agréement, Theé Advancé Paymént Plan pérmits thé customer to
fully or partially prépay thé monthly rate in the Fixeéd Rate -
Plan. These optional payment plans are néceéessary for Pacific to
rémain competitive with PBX and key systems companies who alreéady

provide multiplée payment plans.
The estimated annual revénue effect is minimal.

No protests or éohmént§4?ére receivéd during thé 20 day protest -
period following the filing of Advice Letter No. 15577,




BACK:

Pacific Bell filed Advicé Letter Number 15577 on June 30 1989,
to request authority, under Section 454 of the Public Utilities
Code, to extend its provisional tariff schedules providing
optional payrment plans for Céntreéx, Airfort Intercommunicating
Service (AIS), and Eléctronic Tandem Switching (ETS) services.
This filing revises Schedulé cal. P.U.C. No. A9, Central Office
Services, 9.1.2 centrex payment Plans.

AIS and ETS aré central office features. AIS is a centrex-like-
service offered only at désignated afrports to businessés én aged
in providing passénger and cargo sérviceés at airports. ETS is a
feature that can bé added to céntral office céntrex or AIS
service to provide cost controls to customers.

The éxisting optional payment plan tariffs were authorized on’
July 29, 1989, in Résolution No. T-12033. Theé two year ) :
provisional tariffs became effectivé on August 10, 1987, and will
expiré on August 10, 1989, unless extended by the Commission.

Thé purposé for requesting an exténsion of the provisional -
offering is to eéensuré that Pacific Bell has a payment plan S
availablé for its customers. Exténding this provisional tariff
would reéducé thé neéds for contracts and special service -
arrangenents,

Pacific has submitted a proposal on Céntreéx Flexible ?£i¢iﬁg”t6f

the Commission staff for review. The Commission, in Decision 88-
09-059 (Phase I of the O.I.I. on Régulatory Frameéwork £6r Local
Exchange Carriers), provided guidelines for submitting such a
tariff. This tariff, if approved by the Commission, would.
contain optional payment plans in it, and would replace the
présent optional payment plans provided under the existing
provisional tariff for new customérs.

i

Today, Pacific’s cCentrex, AIS, and ETS Sérvices compete with.

unregulated PBX and key system véndors who offér multiple payment
options and financing plans. With the optional paymént plans
Pacific is allowéd to become more compétitivé bécause it can .
offéer paymént options similar to its compétitors: Without the
payment plan Pacific can only offer monthly payment plans that
are subject to changé with timé through surcharges or rate :
changes. - :

A brief description of thé plans follow:
Fixed Rateé Plan

The Fixed Raté Plan is a payment option that pernmits a customér -
to pay fixed monthly ratés (current tariffed rate for centréx and
AIS lines plus a premium) for a spécified périod of time of not
less than one nor more than ten years. The premium is calculated
by multiplying 3% times the average price paid per line,




including the access line, and all features, but exoluding End -
User Common Line charges. All centreéex lines (i.e. primary, semi-
restricted, étc.) in the same Céntrex system must bé covered
under thé Fixed Rate Plan and the Advanced Payment Plan. Both
paynént plans forx the same CentréX systém must have the same
expiration date, No rate increasés will be imposed on
subscribers during theé contracted payment périod; however, rate
réductions for theése services will bé passed on to subscriber. :
~The Fiked Rateée Plan can be extended by signing andother agréement,
but the new agreement will be at the prevailing tariffed monthly
rates plus premium tariff rate. A termination charge will apply
if thé customér cancels the Fixed Rate Plan prior to expiratgonr
of the agreemeént. -

Advance Paymént Plan

The Advance Payment Plan is an optional payment plan that permits
customers, to fully or partially prépay for sérvice, in lieéu of
paying tarifféd monthly récurring rates, for a term 6f not leéss
than oné year nor moré than tén years. Theé Advanced Payment Plan
anmount is calculatéd on the monthly rates establishéd for thé
Fixed Raté Plan using a presént worth advancé payment factor.
Under this plan; thé custoémér is not réquired to pay additional
payments nor beée entitleéd to refunds if the advancé payment factor
or the tariff ratés aré subsequéntly changéd. No refund or
termination charge is applied upon términation of this plan.

A ninimum Of 25 pércént to a maXimum of 100 pércént of all
centrex lines may bé prépaid. If 100 pércént of the centréx
lines haveé beeén prepaid, the customer may also prépay other
features associated with Centrex such as touchtone, automdtic
callback, call forwarding, conféréncé calling, eto: If less than
100 percent of thé linés are prepaid, then théseé eéxtra features
can not be prépaid and will be billed at thé prevailing monthly
rates or may be covered by a Fixed Rate Plan.

Conditions applicable to both plans aret

Nonreécurring charges (i.e. additions, déletions moves and .
changes, etc.) aré not includéd under éither plan. Prévailing
nonrecurring chargés apply throughout thé léngth of the plan.
Thé End User Common Liné charge (i.é. FCC acceéss charge) is not

included in the option payment plans.

centréx dormitory sérvice is not eligiblé for eithér service plan
as it 1s considered a résidential and seasonal service. ‘ :

Neither plan is subject to Rule 33, Billing Surcharge Adjustment.

DISCUSSION i

It is appropriate to extend Pacific’s optional payment plans for
one year or until its Centrex Flexiblé Pricing Plan is approved
by the Commission. It is clear that Pacific bé allowéd to have




paynent plans sinilar to its competitors. 1If Pacific’s new
CentreX Flexible Pricing Plan is approved by the Comnission at a
later date, this existing provisional tariff will be frozen
except to existing custoners who have already signed agrecnents
undex thé terms of the provisional tariff.

FIUDINGS

1. The Fixed Raté Plan and the Aqvance'Paym?nt PIan‘ére‘payﬁéht
options for Centrek, Alrport Intércommunicating Serxvice and

Electronic Tanden Switch Services benefit custémers who
desire to budget their telecomnunication expénses,

for existing custormers to reémain or hew:eustoméré-to
subscribe to Pacific’s Centrex , AIS and ETS services,

Theése ?ayﬁent options will continue té provide an incentive

The provisional tariff for the optional payrent plans should
be extended. : : _ ' o

IT IS ORDERED' that!

‘Pacific Bell’s reqiiest to extend its aptional payment plans
- for one yeéar or until ‘approval of its Centrex Flexible ~
Pricing: Plan is approved. - '
' Pacifié“Beil will continue to monitor custoner participation
in thé optional payment plans as required in Resolution T-
12033,
3. The effective date of this resolution is today.
.., I cértify that this Resolution was adoptéd by the Public
Utilities Commission at its regular néeting on August 3, 1989.
The following Commissioners approved it:

G.  MITCHELL WILK "
~ President. -
FREDERICK R. DUDA i
JOHN B. OHANIAN - ¢ e A
PATRICIA M. ECKERT A

Ly .
: i Executive Diréctdr:
Comm15510n§r5 . : R




