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PUBLIC UTILlTIES COMMISSION 6F THE STATE Or CALlFORNIA 

COMMISSION ADVISORY AND COMPLIANCE D1VIstON 
Telecommunications Branch 

RES¢LU~ION NO. T-i3088 
september 7, 1989 

CP NATIONAL, AUTH6RIZES CP NATIONAL T6 WITHDRAW FOUR-pARTY 
SERVICE IN THE C6WSA EXCHANGE AND TO WITHDRAW TWO-PARTY:' ' 
SERVICE INSIDE THE BASE RATE AREA AND TO WITHDRAW MILEAGE" 
CHARGES FOR TWO-PARTY SERVICE OUTSIDE THE BASE RATE AREA '-OF 

c-3 

THE COLUSA EXCHANGE. BY ADVICE -LETTER N6. 252"''1' FILED' JULY 20, 
1989. 
--------------------------------~-~----------~---------------

SUMMARY 

This resolution authorizes CP National's reqUest tot 

(1) withdraw tour-party service , " 
(2) withdraw two-party service inside the Base Rate Area (BRA) 
(3) withdraw two-party mileage charges outside the BRA 

CP National has initiated installation of digital switches , 
throughout its service territory in oJ;'der to provide b~tt~r_si!rvice 
and more customer featUres, and to reduce costs. This resolution is 
similar to Resolution NO.T-10277, effective July 12, 1980, in which 
CP National installed a (Hgital oltice'in the Needles Excharige~ , 

By installing ciigitai switches, CP Nati6nal willbe able to otfe:t ' 
new cu~tom calling features such as tall Forwarding.' Call waiting, " 
Three-way ca~i.ing_ an<:\ Customer Chilllgeablespeed callh\g~-'-i!oweVer i -
due to technical limitAtions, digital _s~itches cannot proce~s:, four;;.. 
party calls or two-party calls in the BRA., To accommodat~ four:-" , 
party service o~~ digital switch, CP Natiqnal \of!luld have to provide 
two--party service 'to f<?ur-party customers at., the tour-party- r~te.·, ' 
Inside the B.~, CP National would have to provide one-party service 
to two-party customers at a two-party rate. 

BACKGRQUND 

on JulY.20, i989 CP National filed Advice Letter No. 252-'1',_ 
requesting authority t<? withdraW four-party serVice, to withdraw -" 

• two-party service inside the BRA and to wlthdrawtwo-party mneagt. 
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rates outside the Colusa BRA. This withdrawal of service is 
necessary to offer only Or'le _and two-party services that are 
available with the features oia digitai switch in the Colusa 
Exchar'lge. A B~'_is the p~i~ary area of a e~change. It is a densety 
build up section of the e~change area "'he~e there is a high . 
concentration of customers and where the basio exchan<jG access rates 
apply without any mileage charges, 

CP National plans to up(Jrade customer service by ilistalling diqi~al 
equipment throughq~t their serv~ce ~errit9ry~ colu~a is the se~ond 
of nine central offices to be converted to digital service by 1991. 
A digital switch provides be~ter$ervice, additional features arid . 
reduces ongoing maintenance costs caused by premises Visits required' 
to check four-party and two-party taoiiities. -

- - . 

Two customers are subject to -'U~r~ding of servicefl'om _f6ur.;..party -
service to one-party 6~ two~partyse~lce outside theBRA~and 30-
customers are subject to-up<Jradefrom tWo-party or four":party -: -
service to one.;..party service. in th~ BRA, Increases in monthly 
rates, due t6 upgrading ot phOrie serVice, will-range from $i.75 to 
$4.40. These upgrades in service wlll resul.tin total annual - .' 
biilinq increase of approximately $560.' 

CP National has n6tifi~d ali clistC?l!lers subj~-ct .t~· ~he upgrade: by,· ..... 
telephone and ail have r~~p6nd~d'faV6rably tothe'chang-e~· _ A lett~r 
of confirmationwqich will inclUde ~he effectivb dat~ of the -change 
will be sent to each customer upon approval of this fillngl 

service connection }"'ees, a fee charged to customers chailglng 9r~des
of service, will be waivedfQr al.i 32 customers becaUse this change 
has been initiated by the utility. 

PROTESTS 

The commission Advisory and compliance Division has rec~ived no 
protests. 

DISCYSS10N 

cPNationalls request for w~~hdraw~~ of four-party and ~wo-party 
service in the Colusa BRA and withdrawal of two~party mileage 
charges outside the ColUsa BRAwii.lailow CP Natlonalt06ifer 
better service, more teaturesand th_e-e-c6il6m~c benefit.f of the 
digital switch and is necessary for the grade$ of service to be 
compatible with the capabilities of the new digital. switch. 

on October 1, 198~, th~ coi~sa diqitaiottice was instaile~ ... Th. 
switch is designed to provide one-party and two-party service.-... CP 
National. currently is providing tout~party Customers outside the BRA 
with two-party service at tour-party rates until th~ withdrawal of . 



• • 

• 

• 

- 3 -

four-party service is autho~izedt CP National pr~poses to upqrade 
four-partr customers to two-party service coinoldent with the 
withdrawa of foUr-partr service. There are two custo~ers with 
four-party service outs de the BRA in the colusa Exchahge. 

CP National designed the switch in the BRA to provide orie~party 
,service. CUrrently CP National ~s providirtg two-party customers 
inside the BRA with one-party service at two-party rates until the 
withdrawal 6f two-party service is authorized. CP National proposed 
to upgrade two-party customers to one-party service coinoident with 
the withdrawal of two-party servlc~. There are thirty customers 
with two-party service inside the BRA in the Colusa Exchange. 

As a company policy, CP National currently 6ffer~its'low~st9rade' 
of service (~our-party, service) fr~e of, mil~aqe charges. 'Afte'r"th~ 
withdrawal of four party service, discuss.d previoUsly; tw6-party 
service will be CP National's iowest grade' of service. In order to 
continue this policy, CP National proposes to withdraW two-party 
mileage charges coincident with the withdrawal of four-party' , 
service. 

Other than specif~ed; this tiling w.111 not:. increa'se any rate or 
change, conflict with other schedules or rules, or cause withdrawal 
of service. 

FINDINGS 

1) CP National's proposed withdrawal of iour-party ~erVlc~ in the 
Colusa Exchange and two-party service inside the BRA.and withdrawal 
of two-party mileage charges Outside the colusa BRA is jUstified in 
order to provide the improved service. , , 

2) CP National wiilwaiv~ the service connection fee't6r upgrading 
of service. 

IT IS ORDERED that: 

(1) cPNational'sAdvic~ Letter NOi 252-T is a\lthortzed to 
withdraw' fo\ir:-party service in the coiusa. E)(<?hiulge. aild . 
withdraw two-party service inside the BRA and to ~ithdraw 
two-party mileage charges outsid~ the COlusa BRA effective on 
september 8, 1989. . , 

. -

(2) service connection fe'es'for- upgratling. otservice in the 
Colusa Exchange as authorized in this resolution shall be 
waived. 

3) All tariff sheets filed under Advice Letter No. 252-T for 
CP National shall be marked to show that such sheets we~e 
authorized by Resolution,ot the PUblic util!ti~s Commission 
of the state ot california No. T-130S8. 
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4) This resolution is effective today. 

I hereby certify that this Resolution was ~dopted by the 
PUblio utilities Commission at its regular ~eetinq on 
september 7, 1989. The foliowin9 Commissioners approved itt 

Go t.ITCHEU WlLK 
: PI'$$ldel'lt 

FREDERICK, R. .OUDA_ 
STANLEY W. HUlETT 
JOHN 8. OHANlAN.
PATRIClA M. ECKERT 

~issioMr$ 


