PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

CONMISSION ADVISORY AND COMPLIANCE DIVISION  RESOLUTION NO.ﬂT-1§0§B
Telecommunications Branch September 7, 1989

RESOLUTION

CP NATIONAL: AUTHORIZES CP NATIONAL TO WITHDRAH FOUR—PARTY
SERVICE IN THE COLUSA EXCHANGE AND TO WITHDRAW TWO PARTY
SERVICE INSIDE THE BASE RATE AREA AND TO WITHDRAW MILEAGE -
CHARGES FOR TWO-PARTY SERVICE OUTSIDE THE BASE RATE AREA" OF S
THE COLUSA EXCHANGE. BY ADVICE LETTER NO. 252-T FILED JULY 20,

This resolution authorizés cP National's request toi

(1) Withdraw four-party service
(2) withdraw two-party sérvice ins1de thé Basé Raté Aréa (BRA)
(3) Withdraw two-party miléage charges outsidé the BRA

CP National has 1n1tiated installation of digital switches ' ‘
throughout its serviceé térritory in order to provide bétter sérvice

and moré customer féeaturés, and to réducé coésts. This résolution is
similar to Resolution No.T-10277, efféectivé July 12, 1980, in which
CcP Nat10na1 installed a digital office in the Needles Exchange.,

BY 1nsta111ng d1gita1 switches, cp Hatlonal will he able to offér

néw Custon Calllng featurés such as €all Forwarding, Call Wa1ting,a:,
Thrée-way Calling and Customeér Changeable Speed calling, - HoweVer, i
due to téchnical limltatlons, digital switcheés cannot process. four= -
party calls or two-party calls in thé BRA. To Accommodaté four- - -
party servicé on a digital switch, CP National would have to providé '
tvo-party service to four-party customérs at thé four-party rate.:
Insidé thée BRA, CP National would have to6 provide oné-party service
to two-party customérs at a two-party rate.

BACKGROUND
On July 20, 1989 CP National filed advicé Leétter No. 252-7F,

requesting authority to withdraw four-party service, to wlthdraw-;"
two-party sérvice inside thé BRA and to withdraw two-party mileagé
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rates outside the Colusa BRA. This withdrawal of service is
necessary to offer only one and two-party sérvices that are
availablé with the featurés of a digital switch in the Colusa _
Exchangé. A BRA is thé primary aréa of a éxchange., It is a densely
build up section of the éxchange area whéré thére is a high \
concentration of customers and whére thé basic éxchange access rates
apply without any mileage charges. ,

CP National plans to upgrade customér sérvicé by installing digital
equigment throughout theéir service territory: Colusa is the sécond.
of niné central officés to be converteéd to ¢i?ital sérvicé by 1691,
A digital switch provides betteér service, additional features and
reduces ongoing maintenance costs caused by prémisés visits required
to check four-party and two-party facilitieés. :

Two customérs are subjéct to upgrading of sérvice from féur-party -
service to one-party oF two-party service outsidé the BRA and 30 -
customers aré subjeéct to upgrade from two-party or four-party -
servicé to one-party servicé in thé BRA: Increasés in monthly .
rates, dué to upgrading of phoné sérvice, will range from $1.75 to
$4.40. Thésé upgrades in service will reésult in total annual
billing increéase of approximately $§500. ‘ Lo

CP National has notifiéed all customérs subject to thé upgrade by - =
telephone and all have responded favorably to-thé changé. A létteér

of confirmation which will include thé effectivé daté of thé change
will be sént to each customer upon approval of this filing. E
service Connéction Fées, & féé charged t6 customérs changing grades
of service, will bé waived for all 32 customers becausé this change

has been initiated by the Utility. o

PROTESTS

The Commission Advisory and Compliance bDivision has récéived no
protésts., , -

ISCUSSION

CP National's request for withdrawal of four-party and two-party
service in the Colusa BRA and withdrawal of two-party mileage ‘
charges outsidé thé Colusa BRA-will allow CP National to offér
better servicé, moré féaturés and thé ‘économic bénefits of the
digital switch and is neécéssary for thé grades of service to be
compatible with the capabilities of the new digital switeh.

on October 1, 1988, thé Colusa digital officé was installéd. Thé
switch is désigned to providé oné-party and two-party sérvice.  -cp
National curréntly is providing four-party customers outéide thé BRA
with two-party servicé at four-party ratés until thé withdrawal of




four-party servicée is authorized. CPpP National ¥r¢poses to upgrade
four-part{ customers to two-party service coincidént with theé
withdrawal of four-part{ servicé. Thére are Lwo customers with
four-party sérvice outside the BRA in the Colusa Exchange.

CP National designed the switch in thé BRA to provide one-party
-service: Currently CP National is providing two-party customers
inside the BRA with one-party service at two-party rates until the ,
withdrawal of two-party service is authorized. CP National proéposed
to upgradé two-party customers to one-party service coincident with
the withdrawal of two-party service. Theré aré thirty customers
with two-party service inside thé BRA in the ¢€olusa Exchangé.

As a company policy, CP National curréntly offérs its lowést grade
of servicé (four-party sérvice) frée of mileagé charges. ~Aftér. the
withdrawal of four party service, discusséd préviously, two-party
sérvice will be CP National's lowést grade of service., In ordér to
continue this policy, CP National proposés to withdraw two-party
miléageé charges coincident with the withdrawal of four-party )
service. -

Othér than specified; this £iling will not indrease any raté or
change, conflict with other schedules of ruleés, or causé withdrawal

of seérvice.

- FINDINGS o |

1) CP National's proposed withdrawal of four-party service in the
Colusa Exchangé and two-party service insidé thé BRA and withdrawal
of two-party mileagé charges outside the Colusa BRA is justified in
ordér to provide the improved Sérvicé. o , :

2) CP National will waive the Servicé connection fee for upgrading.
of service. '

IT IS ORDERED that:

(1) C¢P National's Advicé Létter No.

52-T is authorizéd to
withdraw four-party sérvice in thée colusa Exchange and =
withdraw two-party sérvicé inside thé BRA and to withdraw

two-party miléageé chargeées outsidée thé Colusa BRA effective on

Septembér 8, 1989. o » ‘
(2) Service ¢onnection fées for upgrading of sérvicé in the
Colusa Exchange as authorized in this resolution shall be

waived.

3) All tariff shééts filéd under Advicé Leétter No. 252-T for
CP National shall bé markéd to show that such sheéts weré
authorizéd by Resolution of thé Public utiilitiés commission
of thé staté of california No. T-13088.




4) This resolution is.éfféctive today.

I hereby cértify that this Resolution was qdo‘ptéd by the
Public Utilities Commission at its regular meeting on
September 7, 1989. The following Commissioners approved it:

G. MITCHELL WiLK
- President
- FREOERICK R. DUDA
- STANLEY W. HULETT )
JOHN B. OHANIAN ) a1 e
PATRICIA M. ECKERT T WASLEY FRARKGIN
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