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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

conmission Advisory & Compliance Division RESOLUTION T-130%4
Telecommunications Branch Date September 7, 1989

LOS ANGELES SMSA LIMITED PARTNERSHIP (”U-30031-C) ADVICE -
LETTER FILING OFFERING A RETAIL CUSTOMER SERVICE,
BILLING,AND COLLECTIONS NUMBER APPLICABLE TO ITS
CELLULAR RADIO TELECOMMUNICATIONS SERVICE IN THE LOS
- ANGELES METROPOLITAN AREA.

BY ADVICE LETTER No. 50, FILED ON JULY 10, 1989,

 SUMMARY

This resolution authorizés a néw servicé by PacTel ¢Cellular on -
behalf of Los Angéles SMSA Limited Partnership (7LASLP”), (U-:
3003-c), filéd pursuant to Genéral Order No. 96-A: The purposé
of this filing is to establish a rétail Customer, -Billing; and _
Colléctions numbér, at no charge to the customér, flled with theé
Conmission’s Advisory and Compliance Division on July 10, 1989, -
and Sérved on compéting and adjacént utilities, Oneé protest was
received, from Cellular Réséllers Association, Inc. (CRA), filea
July 31, 1989:. The Utility has replied to the protest. The CRA’s

protest is dismissed.

BACKGROUND R

An Advicé Letter wa§'fi1ed;by PacTél ceéllular on behalf of‘LRSLP
to make changeées to its tariff for the purpose of establishing a
Retail Customér, Billing, and Colléctions numbér which may be
used at no charge to the retail customer 6f LASLP. The Rétail

Usage Charges seét forth in Schedule C.:P.U.C. No. 2-T are not

hereby applicable. :
DISCUSSION

LASLP’s filing is ainéed at its retail custoners who nmay incur no
charges for calls to LASLP’s 611 Custonér Seérvice, Billing, and
Collections number. The Utility fééls that this is E S
nondiscriminatory toward resellers bécause IASLP will charge its
retail sales division airtime at wholésale tariff rates. These
rates would also bé paid by the resellers who wish to offer
-their customers similar service if theéy chose to do so. We note
that another carrier, LA Cellular Teléphoné Company; proyides
free retail customer servicé calls via a local seven digit
nunber and a 611 code. Although the 611 code is specifically




 Resolution T-13094-
‘September 7, 1989

reserved for the company’s own customer service depaftment,'the
conpany is offering sinilar three digit access ¢odes to the
reseller’s customer service departrent for reseller customers.

Tae Staff, having reviewed the Utility’s filin?,-— has deternined
that providing free 611 service to the Utilityls customers is in
the best interest of thé customer and does not limit resellérs
from providing the same service, which according to the company,
has beén accepted by several resellers so far.

PROTESTS

Cellular Resellers Association, Inc. (CRA) protestéd Advice
Letter No. 50, arguing that the filing is noncompénsatory and
discriminatory to reséllers by offering free 611 sérvice to
LASMSA customérs whileée rmaintaining whoélesale rate, for such

service to reésellers.

The Company indicated that the offer is nondiscriminatory
because all the company’s custoners are treated unifornmiy. A
sinilar offer of a three digit access code is éxtended to
wholesale customers of the company.

- As for the protest that the offer is noncompensatory,. the
conpany indicated that it will incur a wholésale cost {for
airtimeé) for the service to bée borne by its own customer servicé
~division{ this wholesalé cost is thé samé that thé wholesale . |
customérs (reseélleérs) would incur if they decided to extend the
sane offér to their own retail custoners.’ R

FINDINGS

We find the conditions of this filing to be réasonable; we find
the offer to be nondiscrininatory, conpensatory, and not anti-
conpetitive. The protest of CRA is disnissed. ,

THEREFORE, IT IS ORDERED that:

The request by>Pa¢Tel Cellu1ar>oﬁ béhalf_bf_Lbé Angeles SMSA -
Limited Partnership to establish a retail Customer Service,-
Billing, and Collections number is hereby made éfféctive today.

1 h@ré@y,certify that this Résolution was adoptéd by the Public
Utilitiés Commission at its regular meeting én September 7,
1989. The following Commissioners approved it:
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