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PUBLIO UTILITIES COMMISSION Of' THE STATE OF CALIFORNIA 

commission Advisory & cOMpliance Division 
Telecommunications Branch 

REs6UUTION T-13094 
Date September 1, 1989 

Bf!~Q.L!lT'!QH 

LOS ANGELES SMSA,LIMITED PARTNERSHIP (nU-3003-C) ADVICE 
L~rER FILING,OFFE~I~G A R~TAiL CUSTOMER SERVICE, 
BILLING,AND COLLECTIONS NUHB~R:APPLICABLE T6 ITS 
CELLULAR RADIO TELECOMMUNICATIONS SERVICE IN THE LOS 
ANGELES METROPOLITAN AREA. 

BY ADVICE LETTER No. 50, FILED ON JULY io, 1989. 

SUMMARY. 

This resolution auth6~-i.zes a new service by, paoTel CellUlar on·· 
behalf of LOs Angeles 5MSA Limited Partnership (Iti,.ASLP") t (0-", 
3Q03-C), ,t~n!(i pur~uant to (;en~ral. 6r~~r NCh 96-A.The purpos;e 
of ~his filing'isto establish a retAil custOiner,l}i).. lin<Ji,And, 
Collections nUmber, at'no charge to the cu~t6mer; filed w1ththe 
commission"sAdvis6ry tUld compliance '()~vis.ion or. July 10, 1989; 
and served.on comp~ting and a~jacent uttllties. 'One protest ,was 
received, from Cellular, Restdlers Association, Inc, (CRA)., filed 
July 31, 1989. The utility has replied to the protest. Tha CRA'g 
protest is dismissed. 

BACKGROUND ..... - - . ~ - .'-

An Advice tetter was illedby PacTel celluiar on behaif of LASLP 
to make. chiu\gesto its tariff for the, purpo~e 'of establishing 'a 
Retail customer, Billing, and Coilections ilUmb~r ,which may be 
used at no charge 1;0 the retail customer of LASLP. The Retail 
usage Charges set forth in Schedule C.P.U.C. No. 2-T are not 
hereby applicable. 

DISCUSSION 

LASLP's ~iiing is' aimed at itsretailcu~1:6merswho 1)laY, incu'rno 
charges, for calls to'LASLpts. 611 cu~t~tnei Service, Billing, luid' 
Collections nUmber. The utility feels that this'is . 
nondiscri.minatorY toward resellers because LASLP,wiil charge its 
retail sales division airtime at Wholesale tariff rates. These 
rates would also be paid by the resellers who wish to offer ' 

,their customers similar service if they, chose to do s6. We note 
that another carrier, LA CellUlar Telephone Company~ proVides 
free retail customer service calls via a local seven dig1t ' 
nunber and a 61i code. Although the 61i code is specifically 
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resO:l-vod for tho cOl!lpany' so'"m cu"storner service clepal"tment, the 
co~panY is offering sinilar three "digit access codes to the 
reseller's customer service departMont for teseller cust6mers. 

T~e staft! having reviewed the Utility's fl!inQ,' h~s det~rmined 
that prov ding free 611 service to the UtilltyJS ~ustomers Is in 
the best i~terest of th6 customer and dOes n6~ ll~it reselljrs 
from providing the sane service, which according to the company, 
has been accepted by several resellers so far. 

PROTESTS , 

Cellular Reseilers Association, Inc. (eRA) protested AdvIce 
Letter No. 50, arguing that the filing is noncompensatory and" 
discriminatory to reseliers by offering free 611 service to 
LASMSA customers while maintaining wholesale rate, for such 
service to resellers. 

'I'he Company indicated ~hat the offer is nondiscriminatory ""' 
becaus~ all theco~pa~y's tustOrneis are treated unit6rmky~'A 
similar offer of a three digit access code is extended to 
wholesale customers of the company. 

. " 

As for the protest that the ofter is nonco~perisatoty, the 
compitny indicated that· it wl11 incur a wholesakecost (for .. 
air~ime) for the service to be borne hy, its,own cu~toroer service 

. diVision: this wholesale .cost is the saine that" thewhol~sale" 
customers (resell¢rs) would incur if they decided to extend the" 
same offer to their own retail Customers." 

FINDINGS 

We find the conditions of this filing to be reasonable; we find 
the otfer to be nondiscrininatory, compensatory, and not anti­
competitive. The protest of CRA is disnissed. 

THEREFORE, IT IS ORDERED that: 

'I~e request by PacTelcellular. on behalf of LOs Angeles SMSA' 
Limited Partnership to establish a r~tail custorn~r S~:rVicet ' 
Billing, and Collections number is herebY made effectiv~ t6day~ 

I hereby c~rtify that this Resolution was adopt~d hy th~ Public· 
Utilities Com~iss~on at its reqular meeting On September 7, 
1989. 'I'he following Commissioners approved it: 

G. MITCHELL Wilt< 
. - President 

FREDERICK A. DUOA 
STANLEY W. HULETt 
JOHN B. OHANIAN 
PATRICfA M. EcKERT 

Commissloners 
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