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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNiA 

COMMISSIon ADVISORY & COMPLIANCE DIVISION 
Telecommunications Branch 

RESOLUTION NO. T-ll096 
September 7, 1989 

SUMMARy 

CITIZENS UTILITIES COMPANY OF CALIFORNIA. OROSR 
AUTHORIZING A DEVIATION FROM FILED TARIFF SCHtOULES TO' 
WAIVE THE SERVICE CHARGES ASSOCIATED WITH CUSTOMER~S " 
ORDER TO CHANGE FROM MULTI-PARTY 'SERVICETO SINGLE 'PARTY 
SERVICE IN THE OLD ST~TION SPECIAL RATE AR~A (SM)AN.I) , 
THE HAT CREEK SRA OF THE BUAAEY EXCHANGE, ON LESS THAN 
REGULAR NOTICE. 

citizens util~ties CQiO.p~n\· of California (citizens) by. Ad.vice' 
Letter No. 466 filed August 11, 1989, requests authorityt " 

1. under section 532 of the PUbi10 utiiities cexle, to waive 
the servlce charqes associa~ed with c\is~omer's order to· 
convert from multi-pal;'ty servica to single party servlce' 
in the Hat Ci~ek SRA and Old station SRA of th~ Burney 
Exchange for a ~O-day per~od. Thi~ p.eriod tp star1:-., ." 
five (5) days af~er the effe9tive date of the. tariff 
sheets assooiated with th~advice letter to aliow' 
citizens to conduct proper notification of customers. 

2. Under section V, B, o~ Gener~l Order ~o. 96-A, to grarlt 
less than forty (40) day notice to this Advice Letter. 

Although there will be a loss of r~venue due to the wai.ved·' ," , 
service charges, the convenience of a' .single party service wJIl 
attract current muiti-party subscri.b~rs and new subscrib6rs·to 
convert/subscribe to l?et~er. telephone' service. The~ll,eagE(':, 
savings that will be derived ,due t? the timely establ~sh.meiit ,of, ',' 
the Hat creek SRA and the Old Stat~on SRA is another factor that ' 
may help gene~ate subsoriptions, ,which will eventuaiiy compensate 
Citizens utilities for the waived service charges. " ' 

Less than forty (40) day notic~ is requested due to thepres~irtg , 
demand of residents in and out of both SRAsfor more affordable 
single party line service. ' 

BACKGROUND 

citizens utilities' Advice Letter No. 466 also establishe~ the' 
boundaries and rates tor the Old station SRA and the Hat Creek 
SRA located within their Burney Exchange. 
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An SRA is an outlying section ot the e~change area whi~h is , 
olearly separated from ~he Base Rate Atea (BRA), A BRA is the
primary atea of an e~change. It is a densely built up seotion 
where the basio e~change access ~ates apply without ,any mileage 
charges, In an SAA, a speoi~l rate, t~eat~ent ,is ,applicable _ 
without any miieage charges. This speoial ra~e recognizes the, 
fact that it is more costly to provide telephone service to ,an 
area which Is some distance from, and is less densely developed 
than the BRA. 

-, c-

The creation of :the Old station SRA and the Hat Creek SRA:" and ,th~ '. 
instai.latiot\ of switching taoilities th~te1J'l is part 6t citizens' 
utilities' object~ve of providing improVed service and more 
affordable' rates 'to a larger customer base. 

subscribers located outside the SRA w!li benetit t~6m-th$ , 
establishm~nt ot the 8M because mileag, charg. will be in~~sured 
from custoroe~locatiQn to the nearest SRA or BRA, whIchever is , 
less. In addition to the mileage charge, the basio rate of the 
SRA or BRA applies. 

The service connectioi'l and. change charges 'being waived_ a~et 

1. For moving, or changiilg ~e)(istil)g:, s~rvic~ 
and party line equipment, or adding new 
or additional serv.ice and party, ~in~' -
equipment, other than Central Office 
Lilies 

2. Central Office connection work, per line 
or trunk 

Plscus~a6N 

'. 

IWu. Bus. 

7.s6 11.60 

15.00 25.00 

, 

The estabiishment of: 6ld 8tatioIl.SRA and Hat creek SRA brings, 
single party service to subscribers in the .areas and ~6ntigUous 
areas of the 8RA ~~ slgnit~can~lY: reduc,ed' mC»ltl)i.y rat.e~ ~, ' Those· 
in contiguous areas will be l?en~fitedbecause "mileage, wil). be 
measur~d from the BRA: instead of the BAA.' This will bring about;. , 
a significant savings on mileage charges. 

At, present there are 12 single party subso:d,b~rs 'in' the Hat Creek 
area and 14 single party subscribers 'in Old station area, ', .. , 

There are approximately 150 mUlti~party subscribers l~ and out of 
the Old station BRA and the Hat creek SRA • 
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Less than 40 da¥s notice is requested by Citizens becauset 

1. The 6ffering Is in the i~terest'6fcustomer$'iJ\ and' out 6f 
the Old station SRA and the Hat creek SRA. 

2. In line with the upgrading of faoiiit~es a~d to achieve 
better administrationthere6f, the utility wishes to. prOmote 
l-party service at affordable rates to mOre customers. 

Estimated savings for l-partyservice \IIithiit the'SRA are' as 
followst, ' 

l-Party Flat. Residence -

Hat Creek " 
Basic ~urney BRA. rate -
Mi~eage Charge, 7 miies -

Total Monthly charge. 

Old station, . . 
Ba~ic Burney BRAiat~ 
Mi~eage'Charge; 17:miles

Totai Monthly Charge 

prior to conversion to SRA 

$12.75 
30.80 

$43.55 

"'" ", 

$12.75 ' 
74'.80' 

$97.55 

• l-partyFlat, Residence - 8M monthiy rate 

• 

Hat creek - $17.15 

savings (43.55 17 .i~) = $26.4() 

Old station $19.35 

savings (81.55 - 19.35) == $66.20 

Sample. sav.hlgs (e~ti~~ted) for l-party service outside the Hat 
creek SRA are as follows: 

For thoseresiditu}:2 miles away from the BRA and 7 miles 
away trom the BRA: 

Mileage' Charge computed from the 8RA 
SRA basic rate 

Total monthlY charge 

Mileage.cnarge c~mputed from the BRA 
BRA basic rate 

Total monthly charge 

Savings 

- $ 8.80' 
1.7.15 

- $25.95 

$30.S0 
. 12.75 

- $43.55 

- $17.60 

c-
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There is a significant amount of savings on mileage charges for 
both custo~ers within the SRA and those in areas contiguous to 
the SRA. 

The current 4-party suburban rate is $11.75 per month. For an 
additional $5.46 or $7.60 per JO.onth, mUlti-party 8ubsoribers in 
the Hat Creek SRA o~ Old station SRA will have the option to . , 
convert to i-party line and enjoy the benefits of. A single party 
line and the features of modern telephone service. 

Assuming tha~ 50lof thel~O multi-party subsoribers ~111 switoh 
from multi-party service to i-party service, the promotional 
expense to citize~s is $1,~87.50, , " 

citizens plans to notify by'in~il, atf~cted, custome~s' te9ar4~nq' .' 
the6pti6n t9 cc?nVertfrom multi;"party service to single party 
service within five (5) .da¥s from the effeotive date of the 
tariff sheets assooiated w~th Advice Letter No. 466. 

FINDINGS 

We tind,that the rates, charges ~~d conditions,authorized in this 
resolution are just and ).'easonable; therefore, goOd cause 
appearing, 

IT IS ORDERED thatt 

(1) 

(2) 

(3) 

(4) 

citiz~ns is granted authority to deviat~ from tiled 
tariff schedules and vaive,the applicable service .. 
connection and change charges relating" to ,customer ' 
requests to convert trom multi~party service ,to, ,; . 
l.;...party service in the old station SRA a-nd Hat Ciee,k-

- SRA, Burney EKchanqe, for ~perlod of sixty (60)' days 
cOrilmencing september 13, 1989'. 

Authority fS,gra.nted to make the'tarlft sheets _ 
associated with citizens' Advice Letter 466 effectiVe: 
september 8, 1989, on less than racjular'notice of'-
forty (40) days. : - , '. . 

~itizens shal.l ~C?tify by mall; affected custo~ei:-s 
rega~ding the 6ffer!t'lg and option to convert ,'from 
~';ll~i-partr seJ;Vlce ~o singlepartyservicewltilil'l 
f1ve (5) days from September 8, 1989. ,', 

Citizens shall provide the Director of the commission 
Advisory and compliance Division a copy of the: 
notification letter to affected customers'. 
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All tariff sheets ~ss()ciated''''ith citiz~ns"advlce 
letter filing shall be marked to show, that they have 
been authorized by Commission Resolution T-13096. 

The effective date of this Resolution is 
september 8, 1989 • 

. I certify that this Fesolution. Wc'is adopted by the Public 
utilities c6mnlissloJ\ at its' regular meeting 61\' Septelnber 7, 1989. 
The following commissioners approVed it: 

a.MlTCHELl WU< 
. . PresSden\ 
fRE()E~ R DUQA 

. STANLEY W. a-M-ETT 
-J6HNB.~.· 
PAiRtCtA M. ECKERT 

commissSotMn 


