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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION 
Telecommunications Branch 

RESOLUTION NO. T-14004 
October 12, 1989 

CP NATIONAL, ORDER AUTHORIZING A DEVIATION FROM FILED ~ARIFF 
SCHEDULES TO WAIVE THE SERVICE _ CONNEcTION CHARGE (WHICH . 
INCWDES SERVICE CONNEctION AND LiNE ORDER) TO ADD TOUCH 
CALLING SERVICE DURING A 30-DAY PROMOTIONAL OFFERING IN THE 
WILLIAMS EXCHANGE. BY ADVICE LETTER NO. 254-T, FILED . 
SEPTEMBER 12, i989. 

This res6l~tion authorizes CP National's Advice Lett~r No. 254-T; 
filed september. 12, 1989 which requests authority to deviate from 
CP National's tariff. CP National is authorized, for the period of 
october 23; 1989 t6'November 21, i989, to waive the service 
connection charge (which inCludes the service coimectioI'l and line 
order) for IlTouch calling" service in the Wiiliams Exchange. 

BACKGRObND 

In CPNational's Williams Exchange, service is currently being 
provided by an analog switch, b~t by october 14, 1989, a digital 
switch will replace it. The Williams exchange, with 1,245 . 
subscribers, is approximately 60. miles north-west Of Sacramento .. · . 
Some existing telep~ones may not be compatible with a digltalsystem 
and wiil need to be repiaced. CP Nationai has advised their . 
customers (i.e. biiliJ'lg message and individual. letters) to haVe 
their telephone checked by the utiiity for compatibility •. There . 
will be no charge to. the customer for this inspection. . if ileed~d,· 
the custome~ will be advised that compatibie equipment· may be ieased 
or purchased from the utility or may be obtained from an outside 
source. 

with the introduction of the digital switch, CP Nationalwllibe 
capable of providing "Touch Callingtl service (as well as other 
custom calling features) in the Williams Exchange. To stimUlate the 
use of "Touch Calling ll service; CP National requests that the .. 

. commission grant authority under section 532 of the Public utilities 
Code to allow CP National to promote the service by waiving th~ 
service connection charge. The promotional period will be from 

~ october 23, 1989 to NoVember 21, 1989, inclusive. 
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CP National projeots' a -net revenue lOss in th~ first yoar Of 19,$Oc., 
since the cost for this promotion occurs in the first yea~, each _ 
subsequent year will see an estimated additional revenue of $3,100 
from customers who retain the service. 

PROTESTS 

No protests have been received by the commission Advisory and 
Compliance Division (CACD). 

DISCUSSION 

With. the introduqtl<Hl o! d~9ital service in CP ~a~ional's._ Williams 
exchange, verticAl serv1.CeS (such as ~ITouch Calling", "Call . .' . 
waitIng" t "Call ForWarding", etc.) wlll no\( be available. . Through 
the sale 01 vertical services, additional· gener~b~d t'eve-rlufHl h~lp to 
keep basic rates 16",_ At this time, CP NationAl wishes to stimulate 
the _ ~sa'1e . of ~T~uch_ C~~li~~n' s~~ice _ ~ywal~ln~. ~h~, servi<?e . : _ . 
c0'.lnectl.on c:har<Je . (~)nch l.J:,cl~des line 4 connectl.o~_ ~l,\d line _orde~) 
whl.ch at thl.s tl.1Iie 1.5 $38,00 for business custom~rs ahd $32. QQ. f~r 
residential customers. Business and residential customers will pay 
it monthlY recurrlnqcharqe of. $1.50 and $li15,': respectively. A . 
projected net revenue loss of $3,806 is eXpected during- the first 
year, due to the waiver of-service connection charges. Each 
subseqUent year will see an expected increase in rev~nue of. $3,100, 
see table below~ 

Projected No. of 
new customers 

Increase in annual 
revenue 

Revenue iost due to 
waived service
connection charges* 

Total Net Revenue (Loss) 

cumulative Balance 

YEAR 1. 

200 

$3,104 

$6,892 

($3,788) 
--------

($3,788) 
==~= 

$3,104 

() 

$3,104 
------

( $6(4) . 
-------

YEAR 1-

NA 

$~,104 

0-

$3,104 
------
$2,420· 
=-==== 

* service connection charge includes line connection and line order. 
The promotional period will be from October 23, 1989 to septe!nher 21, 
1989,' inclusive 

CACD gave particular scrutiny to CP National's methOdology in 
promoting "Touch Calling" service. cPNatioitalwilloffer "Touch 
Calling" service through bill inserts and at the time th~ customer's 
equipment is being tested tor compatibility with the new digital 
system. . CACO wanted complete cOlifidence that IImarketing abuse" 

~WOUld not occur. For example, CACD did not want the waiver of the 
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service conneotion ch~~9$ to be tied, to th$ purcha.'$$ or- ie~~6-Qf~~pi,
National's telephone equipment, CACD believes that ample ~Qt~ce has 
been 91vel\ and that the "soript" to be used by the customer service , 
representative indicates that the customer will not only haVe the 
opportunity to select "Rotaryn or "Touch Callin9u service, but will 
b$ informed of the option to purchase a telephone from an outside 
source (granted it meets FCC requirements). 

with the new digital technology that wIll be utilized 11\ the 
Williams o>tchange, CP National will now be able to provide "TOUch 
Calling" service, a service many customers in other set'Vice areas 
take for granted. since the promotion will be offered to all 
customers of the Williams exchange, there will be no rate 
discrimination. ) 

By authority granted the c6mmi.ss1.o~ und.er section 53~ ol the P. U. 
Code, CACD reCommends approval of CP National's Advice Letter No, 
254-T, filed september 12, 1989, to promote "Touch calling" service. 

FINDINGS 

1. CP National, by Commissi6n approval under the authority_o~ 
section 532 of the P.u. Code~ may promote the "Touch Calling" 
service by waiving the service connection charqe (which includes 
the line connection and'the line order) in the Williams Exchange. 

A monthly reCUrring charqe of $1. 50 and ~1 ~ 15 for business and 
residential customers, respectively, will apply. 

e 3. The promotional period is iitnited to October ~l, 1989 to 
November 21, 1989, inClusive. 

-
4 • The-rates, charges and conditions authorized in this resolution 

are just and reasonable. 

It Is Ordered that: 

(1) 

(2) 

(3) 

By authority granted the commission under section 532 of . 
the P.u. COdet the Commission authorizes CP Nati6nai to 
deviate from its iiled tariff and waive the service 
connection (which includes the line connecti~nand the 
line order)·· charge. to those business. and residentiill 
customers in tii~williams exchange \rihowish to add "ToUch 
Calling" service in the williams Exchange. This' 
authorization is limited to the period of October 23, 1989 
to November 21, 1989, Inclusiv~. 

All tariff sheets filed under CP National's Advice Letter 
No. 254-T, filed september 12, 1989, shall be marked to. 
show that such sheets were authorized by Resolution of the 
Public utilities commission of the state of California 
Number T-14004. 

The effective date of this resolution is today. 
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I ¢ertifr' that this Resol~ti6n was 

utilities Commiss on at its regular ~eetln9 
The follo~ln9 C6~~lssioners apprQved ita 

O. MITCHEll \VllK 

mE'O' Eov-J'cesldent 
(~" R. OUOA 

STANLEY W. HULETt 
JOHN B. <:>HAMAN 
PATRJCfA M. ECKERT 

eomm;ssiooocs 

M 
adopted. by the ~bll¢' 
on Ootobe~ 12, 1989. 
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