PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

COMMISSION ADVISORY AND COMPLIANGE DIVISION RESOLIJTION NO. T- 14018

Telecommunications Branch Novembher 22, 1989

GTE CALIFORNIA. ORDER AUTHORIZING WITHDRA“AL OF = ’

CONCENTRATOR—IDENTIFIER SERVICE OFFERING FROM: THE TELEPHONE

ANSWERING SERVICE TARIFF. BY ADVICE LETTER NO. 5235, FILED
_ OCTOBER ?7, 1989. B , . ,

SUMMARY

This resolutlon authorizes GTE-Callfornla‘s (GTE—C) request, in

Advice Letter No. 5235 Filed ,October 27, 1989, to withdraw the-

concentrator—identlfler service offerlng fronm its. Teléephone S
Answering Servicé Tariff. "Equipmént to provide this sérvice is no N
longér manUfactured, and replacement parts are limitéd to stéck on '
hand. "GTE-C can no longeér maintain this’ equlpment at a satisfactory:
level of serv1ce to customers and requests authorlty to withdraw
th1s service.’

Customers will be offered alternatlve forms of service.

BACKGROUHD

Concentrator 1dent1f1er équlpment has not been manufactured 51nce
1978 and reéplacement parts are no longer avallable‘- GTE-C can no
longeér continue to’ provide adequaté sérvice to these customers -
due to ‘lack of réplacenént parts, and seeks authorlty to WLthdraw-

] thlS obsolete concentrator-ldentlfler offerlng from 1ts tarlffs._f

@

Ten customers are currently prov1ded the obsolete concentrator-*‘
identlfler serviceé from thé Telephone Answerlng SerV1ce Tariff.
COncentrator—identlfler equipment provxdes ésséntial’ sérvice for .
operators in the Telephone Answerlng Service’ (TAS) 1ndustry . This'
equipment gathérs incoming télepholné lines for usé with a TAS . .
oper&tor console and tags . linés to. 1dént1fy customer accounts for.‘
billing and accounting purposes. .

Existlng customers of this serv1ce have been notlfled that GTE= C's,
ability to’ ma1nta1n ‘¢concentrator- 1dent1f1ér sérvicé is limited to-
the ava11ab1l1ty of replacement parts in stock on hand.s If repair
is needed and parts are not in stock on hand GTE-C will. notify
customers within 24 hours by certified mail that parts are not in
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i-.;stock on hand and that service may be interrupted. To mininize

service interruptions,‘service must be changed to 6ne of the
alternative sarvices offered by GTE-C. The alternative services
ares ‘

1) New electronic concentrators lécated in the central office
(Candela service).

2) Direct Inward Dial (DPID) facilitlies into customer-provided
equipnent. o

3) Remote Call Forﬂarding requires each client of the TAS operator
to subscribé to this service from the Utillty.

PROTESTS

The Comnission Advisory and Conmpliance Division has received no
protests. ,

DISCUSSION"

The equlpment and parts for concentrator—ldentlfier serV1ce are no-
longer manufactured. GTE C's ability to maintain this serv1ce 1s
llmlted to’ repalr parts 1n stock on hand.

‘GTE-C has notlfled ex1st1ng customers by letter that if thls AGV1ce

Letter is approved, continued sérvicé will bé subject to the :
aVa1lab111ty of parts in stock: If, during a trouble call for a

sérvice problem, GTE-C ‘does not have the necéssary part in stock,
GTE-C will notify the custonmer by cértified mail wlthin 24 -hoéurs

that replacément parts. are not in stock and that sérvice may be
1nterrupted unless custonérs switch to an alternative serv1ce.

Customers haveé three altérnative services to choose frOm. These

' ch01ces ‘aré  the Candela serV1ce ‘at  an increase in price that’
requires 90 to 120 days for 1nsta11at1on, DID sérvice or Remote Call
Forward1ng SerV1ce that require no special 1nsta11ation.

'cOst comparlson between the alternat1Ve serv1ce offerlngs is

impractical since éach serv1ce is conflgured unlqueiy for each

customer. However, the tarlffed prlces are as followst —
candéla rate for 32 client lines is s460. oo'per month;*ff;»

DID flrst 100 direct inward d1a11ng statlon numbers $330 00
per month. -

Rémote Call Forwardlng Service is $16.00 per cllent per’
month.




Pacific ‘Bell has also limited their conceatrator-identifier to 85
existing customers and are actively markéeting their customers to
changeé over td a Remote Call Forwarding service.

FINDINGS
1) By Advicé Létter-No.. 5235 filed October 37, 1989, GTE-C seeks

authority to withdraw the offéring of obsoléte Concentrator-
identifier service from séction 3. A of GTE-C's Cal. PUGC A-24,
Telephone Answering Service Tariff., - :

2) Theé équipment to provide this sérvice has beén manufacturer- -
discontinued since 1978, o :
3) Thé ten customers of this service havé beén notified by GTE-C .-
that continued service to concéntrator-idéntifier is linmitea to the
avallability of reépair parts that are in stock én hana. e
4) - Customers will bé notifieéd by certifiéd mail within 24 hours
. that continuéd éoncéntrator-identifier repair parts are no longer - -
availablé in stock on hand'ahd_that’an'alterhativé;fofm,Of*séfviéé; '
_must chosen or sérvicé may be intérrupted. Convérsion té Candéla .
7 Servicé may require a delay of 90 to 120 days to install nécessary
' equipnént at the central office and the customer's locatién.  Other:
~ altérnative forms of servicé do not require special installation -
time. 7 ’
5) _GTE-C offers threée alternative services.to existing customers
including a concentrator sérvice, candela; with énhanced featurés at

“an increase in price, DID sérvice or Call Forwarding Service.-

IT IS ORDERED that!

1) Advice Letter No: 5235 authgrizes GTE-C.to withdraw the

- offéring of ‘¢oncentrator-idéntifier sérvice from Section A.
© 3. of GTE-C'S Cal PUC A-24, Telephone Answering Service
Tariff. : : B ' : - S

2) GTE-C shall immediately natify"éii’éxiséing_custbméis"

‘ that Advice Letter No. 5235 has béen approvéd and the
éffective date is today. ,

3) GTE-C shall maintain concentrator-identifier équipment
until lack of replacemént parts prohibits further service. .

4) GTE-C will notify customers by certified mail within 24

“hours when, after a troubleé call, replacemént parts are not
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available in stock on hand and that a conversion toé an
alternative form of service is required to nininize a
service outage. - _ ‘

5) -~ Advice Letter 5235 and accompanying tariff sheets shall

bé marked to show théy wére approved by Commission
Résoélution No. T-14018 : . e

6) - This Resolution is effective today.

.- 1 certify that this Résolutioh was adépted by “ths Public
Utilities commission at its régqular méeting én November 22; 1989,

- The following Commissionérs approved it:

Q. MITCHELL WILK ~ - ; A/ s

S President - IR £
. FREDERICK R. DUDA e o TR T

CUSTANLEY W. HULETT - RESIEV FRANGLINTT
- JOHN B. OHANIAN : - Acting Brecutive Director, = - .
PATRICIA M ECKERT -~ 1ot i e

Comm ‘»-:—._{)-;,“ AN
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