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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND 'COMPLIANCE DIVISION 
Telecommunications Branch 

RESOUUTION NO. T-14018 
November 22, 1989 ' 

SUMMARY 

GTE-cALIFORNIA. ORDER AUTHORIZING' WITIU)RAWAtJ "OF' 
CONCENTRATOR-IDENTIFIER SERVICE OFFERING FROM'THE TELEPHONE 
ANSWERiNG'SERVICE TARIFF. BY ADVICE LETTER NO~ 5235, FILED 
OCToBER,27, 1989. 

'This resoiution' authorizes GTE-California 1 S (GTE-C) request, 1ri ,,' 
Advice Letter No; 52~5, Filed Octobe~' ?7, 1989, to wi'thdraw the" 

C-5 

con~entrator-identifier service offering from its,T~lephone' , ' 
Answering:s~rvice Tariff. Equip~ent to p~ovide thi~,service ,i~.n6 
longer l~ianU'faotured, and replacem~nt. parts are limited to s~6ok 'on', 
hand. "GTE-Ccan' no longer m,aintain this equipment at ~ sati,stactory-

".,,_ le,:el of ~~:vice to cust<:>mers and requests authority t6 withdraw 
" th1S serv1ce. , ' , -

CUstomers wiil be offered alt~rnative forms of service. 

BACKGROUND 

Concentrator-"identitier equipment has n(~)t ,been manufactured sirtce 
1978 and replacement parts are no longer available, . GTE-C cah no,' 
ionger continue tQ'proVide adequ~te servic~'t:6::these dist~mets" 
due to la~k, of replacement. parts i. *nd seeksa.uthorlty tOt.,i.t~4raw, 
this obsolete' concenttat6r"';ident1fier offering, from, its tariffs. ' 

Ten customers are' ~urrently'provided th~'ob'soiete,c6tlcentrator~. 
identiti.er s~rvice'. f~Oril the Telephone'lUlswering $erV~c~':T~rif~~ , 
conceilt!:'ator~lderi~i~ier, eq\iipln~ntpr0'lid~s, es~entfal j~$rVi<;:~ f et!:' ~,' 
operat,o:rs in the Telephone Answering service' (TAS) :industry! , Thi~ 
eqUipment,gathers :1.ncomlng'telephone liiies,for,usewlth'a TilS _ 
operator console and tags, lines to'''identiiy,custom~r ,a¢counts 'for, ' 
bill ing and accounting purPoses. ,.' " 

Existing customers of this ~erVice have been 'nc?titied that GTE~C'~s~
ability'to'maintainconcentrator.;;.identltier servi.ce'is li.mited to: 
the avai~ab.t~ity6f replae:ement parts in s~ock onhahd.!' :. It,repair ' 
is needed and parts ilr,e not in stock on hand, GTE-G wil1,..z'lotify , 

,~customers within 24 hours by certifledmail that parts are not in 
~ , 



i -~\stoCk on hand and that service may be interrupted. To minimize 

service interruptions, service must be changed to one ot the 
alternative services offered by GTE-C. The alternative services 
are: 

1) 

2) 

3) 

New electronio concentrators l6cated in the central office 
(Candela service). 

Direct Inward Dial (DID) facilities into customer-provided 
equipment. -

Remote call FOrWarding r~quir~s each olient of the TAS 6perato~. 
to sUbscribe t~ this service from the utilIty. 

PROTESTS 

The Commission Advisory and Compliance Division has received no 
protests. 

DISCUSSION" 

Th~ equipm~nt and parts' for concentrato,r-identifier 'serVice are~- no 
longer .lllan·ufactl:tr.ed. GTE-C's ability to maintain this service is 
limited to-repair parts in stock on hand4 

(' e'qTE-C has notified. existing customers by letter that if. th~~ _ Advi~e 
Letter is approved. continued service will be subject to the. '. 
aVailability of parts in stock. If. during a trouble call:i9r a . 
service problem, GTE-C-does not have the necessary part'in'stock, 
GTE-C will notify the customer by certified ma~l within 24,h6urs 
that replacement parts. are not in stock and th~t service may be' 
interrupted uniess customers switch to an alternat~ve serVice. 

customers, have three alternative services to choose from. These 
choicesare.tlie candela servi¢e·at'an.increase in price-that' 
requires 96 to.i20 days for installation, DID service-ot" Remote Cali 
Forwarding Serv,ice that require no special installation. 

~o_st6hmpari~(~;n"hetweenthe _altern.itiVe service c:>ffertngs is,. 
impractical since eacp se~ice ~s-configured uniquelY for each 
customer. However, the tariffed prIces are as followst 

Candida rat~ for 32 client lines is $460.00 per month •.. 

DID first 100 direct inward diaiing station numbers $330.00 
per month. '1 

Remote Call Forwarding Service -1s $l~.OO per client-per" 
month. ".' 
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FINDINGS 

1) By Advice Letter-No" 5235 filed october 27, 1989, GTE-C seeks 
aut~6rity to withdraw the, -6ffering of obsolete cOJ\gehtrator.:.' 
identifier service tromsection 3_'A of GTE-C's Cal. PUC A~24, 
Tei~ph6ne-Answering service Tariff. 

2) Tha -aq\ilpment to provide this service has been manUfacturer-
discontlriued sirice 1078. _ _ . 

3) The~ten' custqmers of .thi~ -s~rvice have be~n notified by GTE~C, 
that continued service to concentrator-idEmtifier is limited to·-the 
availability of repair parts that are in stock on hand. - --

4) Customers wiit b~noti'fied by certified mall within 24 'hours 
tha~,-cc?fitinued.~6nce'ntratqr~id.E!lltifier repair parts are (t~ ionge't: 
available- il'lstock o'n hand and thatcirialternative -fot;n of se'rvice 

- must chbi;en or sarv ice may be interrupted. . c6nver:s"ion' to 'cand~ia: _' 
o-AS9niice lnayrequire a delay Qf 90- to 120 days to instail necE!ssary' 

~ .. equipment at -the central office and the customer's location. other 
alternative forms of serVice do not require special instiHlatl.on . 
time. . 

5) _ GTE-C offe·r"s. three aiternative se~~ces, ~6 e~istlng c,-!stomets 
including a concentrator service, 'Candela; with ~nhtu\ced features at 

. an increase i.n price, (no s~rvice or Call Forwarding Service, 

IT IS ORDERED that~ 

1) . Advice Letterl{o. 5235 auth6rizes:GTE-C.to-withdraW the 
.6ffe~ing-ofc6ricentrator-identiiier.servlce fromsectlonA. 
j. of GTE-'-C I S cal PUC A-24, Telephone Answering service 
Tariff. - ' 

2) GTE-Cshall imni.edi.at~lY notify ali existing cus~'o~er$. ' 
, that Advice Letter No. 5235 has been approved and the . C 

effective date is today. 

3) GTE-C shall maintain concentrato-r-l<1entllier ~quipment . 
until lack of replacement parts'prohibits further service. <. -

4) GTE-C will notify customers by certifi~d mail within 24 . 
hours when, after a trouble call, replacement parts are not 
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available in stook on- hand and-that a_conVersion to an 
alternative form of service is reqUired t6 minimize a 
serv ice outage _ -

5)" Advice Letter 5235 -and accoznpan"yinq taritf sheets 'shail 
be marked. to show ~h~y were approved by Coromi~si6n 
Res61uti6h No. T-14018 

6)· This Resolution Is effective tOday. 
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