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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

COMMISSION ADVISORY AND COMPLIANCE DIVISION RESOLUTION T—14021
Telecomnunications Branch November 3, 1989

RESOLUTION

MCI TELECOMMUNICATIONS CORPORATION. EMERGENCY ORDER
REJECTING ADVICE LETTER NO. 85, FILED OCTOBER 31, 1989,
SEEKING TO INTRODUCE INTRASTATE 900 SERVICE. '

SUMMARY

This order rejects MCI Telecommunicat1ons COrporatlon's (HCI)
Advice Letter No, 85, filed Octcber 31, 1989, seeking to
1ntroduce 4 new intrastate 900 sexrvicé on November 5y 1989. o
Notice of this matter did not appéar on thé Commission’s publiec
agenda. However, an enérgéncy exlsts in that oritical consumer’
safeguards required by theée Public Utilities (PUL) Code and.
commission D: 89-03-061 have not beén addressed by Advice: Létter
No. 8?, which )ustlfles our action today under ».U. Code Sectlon
306(b).

'BACKGROUND

In 1988 the Leglslature énacted three laws relating t6 900 .
telephone sérviceées (P,U. code 2884(b), 2884.2, and 2884, 5). The-
CPUC is- requlred to direct téléphone corporations providing such
- seérvicés in Callfornla to comply with theése statutés. In Harch
'1989, the Commlsslon 1ssued D.89-03-061, authoriz1ng Paclflc S
Bell to introducé the flrst intrastate 900 service in ‘
Callfornla, and establlshlng a carefully consxdered framework of
consumer safeguards for intrastate 900 sérvice which 1nc1ude the
statutory- réquireménts. Pacific Béll’s ”California 9007 tariff .
becane effective on July 14, 1989. US Télecom, Inc. (dba- -Sprint
Serv1ces) has filed A. 89-09-012 and ATAT Communications of .
_Callfornla, Inc. has filed A. 89~ 10 019, both for authorlty to
provide 1ntrastaté 900 sérvicés. On October 31, 1989, MCI - :
Telecommunlcatlons Corporatlon (HCI) flled Advicée Letter No. 85
to introduce MCI 900 Sérviceé in Ca11forn1a, effectivé Novémber -
5, 1989. Commission D. 85-08-042 authorized non-dominant
intérexchangé carriers to filée advice letters effective flVe o
days from flling. P T . . S T

- -

PROTESTS

The Comm1s51on Advisory and Compllance DlVlSlon (CACD) recelved_
a protest from AT&T Communiciations of cCalifornia Inc. (AT&T-C)
on November 1, 1989. AT4T-C réquests that the Commlsslon .
suspend Advicé Letter No., 85 so that it may be sub]ected to the -
- sameé standards as AT&T-C’s current appllcatlon for intrastaté
900 authority. AT&T-C also requests that the Commission order




MCI to immediately cease and deslst any currént provision of
intrastaté 900 service in california, which it documents,

DI SS10

Thé consuner safeguards mandated by law and ‘comnission order for
900 telephone sérvices aré the result of the much-publicizéd
negative impacts of somé telephoné informatién services on
unwary children and consumeérs. Thésé potential négative impacts
are so seérious that a five-day effectivae advice letter does not
providée adéequate opportunity to assuré that consumér safequards
are in place and appropriate. The CACD récommends that Advicée
Létter No. 85 bé réjected, and that MCI file an application to
offér intrastate 900 service.. AT4&T-C’s réquest that the - -
Comnission issué an 6rder that MCI céase and desist any current ,
provision of intrastate 900 service should beé brought before the
Commi551on as a formal Complaint. . o

‘Notice of this matter did not appear on the CommiSSion‘s publlc
agenda. HoweVer, an emergéncy eéxists in that critical consumer
safeguards reéquired by thé Public Utilities (P.U.) Codé and.

- commission D. 89-03-061 have not been addressed by Advice® Latter
Noé 85, which justifies our action today andér P.U. Code Sectlon
306(b) . _ _

’anmcs

1. The potent1a1 negatiVe 1mpacts of 900 serV1ce on chlldrén anda
consumers are so serious that a fivé-day effective advice létter
‘is not approprlate to assure that consumer safeguards are in
.place and adequaté.

2. The' CcacCD recommends that MCI‘’S Advice Letter No. 85 be e
re]ected and that MCI file an applicatlon to offer 1ntrastate
900 service. .

3. - AT&T-C's- request for a cease and desist order should be made
in a formal Complaint with thée ‘Commnmission. -

4. Notice of this matter dia not appear on the Comm1551on s’ _
public agenda:.. An émérgéncy exists in that critical consumér : |
safequards. réqulred by thé P.U. code and Commission Di 89- -03-061
have not beén addréssed by Advicée Léttér No. 85, which ]ustlfles
our actlon today under P. U. Codé Section 306(b).

'THERBFURB, IT s ORDERED thét‘

MCI Telecommunlcatlon Corporatlon s Adv1ce Letter No. 85,:,
flled October 31, 1989, lS reJected. N . T u@
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