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PUBLIC UTILITIES COMKISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY AND COMPLIANCE DIVISION 
Telecomnunications Branch 

RESOLUTION T-140~1 
November 3, 198~ 

B~§OJ.,YT.!~N 

HCI TELECOMMUNICATIONS CORPORATION. EMERGENCY OROER 
REJECTING ADVICE LETTER NO. 85, FILED OCTQBER 31, 1989, 
SEEKING TO INTRODUCE INTRASTATE 900 SERVICE. 

SQHKARY 

This order rejects HCI 't~lecommunications corporation's ,(Mel) . 
Advi.ce Letter No. J~5, filed 09tc,ber 31, 1989, seeking to. 
introduce a new hltrasta~e 900 serVice on NOVemh~r 5, 1989. .... . 
Noti~e of this matb~r did not appear on the COl!U'Q!~si6r'l's pUblic 
agenda. However, an emerg~ncy. exists in that oritica~ consumer' 
safe<plards ~equired by th~.PUblic U~~li~ies(p.U.)C6d~ ~nd,_.', 
Comm1ssionD. 89-0~~Q61 have not been,addressed by Adv1ceLe~ter 
No. 85, Which jUstifies our action today under P,U. Code section 
306(b). 

, BACKGROUND 

In' 1988 the Legislature enacted. three laws relating to' 900' .• " 
i::elep~one serv~ces (P: u. Code ~884 (b),. 2884 ~ 2 { a~d 28,81'~)~' Th~ 
CPUC 1S requ1re~to d1rect tel~phone corporat1ons prov1d1ngs~ch 
services in California to comp1Y with these statutes. In Karch 
1989, the commission i~sUed 0.89-63-061, .autJ:i.orlzing Pacific 
Bel1 to introduce the first intrastate 906 service in ' 
caiifornia, and 'e~tabi.ishirtg a carefully considered framew9rkof 
consUmer safe<Jl:lards for intr~.state 900 service whichinciudla,the 
statutory- reql.iirements. , Pacific Bell's'irCalitornia 960'" tariff: 
became effectiv~ 6~ July 14, i~89. ,US Telecom, Iilc~ (dba-',sprint 
Services) has filed A, 89-09 .... 012 and. AT&T communications of . . 
caiiforilia, inc, has filed ~. 89-10-019, both for authority-to 
provide intrastate 900 services •. ()n,qc~ol?er' 31,1989; Hel .. 
Telecommunica~ions corpo~atio~ (MCI)f~led Advice tetter ~o,85 
to introduce KCI 900servic~ in Ca.lif9rnia, effectiv~ November 
5, 1.989~ commission o. 85-0?-042 authorized nOn';"'dOIDinartt 
interexchange,carriers to tile advice letters effective five, 
days from filiI19'., '. " .. -

.- .. " .-... '-7 _ ... j, ..... -- - -

PROTESTS 

The commission 
a protest from 
on November 1, 
suspend Advice 
same standards 
900 authority. 

AdVisory and Complianc$ D~vision (CACO) receiv~d. 
AT&T Co:in1nuniciatiolls of california II'l.c~ (AT&T-C) 
1989. AT&T-C requests that the Commission . _ 
Letter No, 85 sothat'i~.may be su~jected to the 
as AT&T~C's current application for intrastate 

AT&T-C also requests' that the Commission order . ' 
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Mel to immediatel; ~ease an~f de~lst any 'current' provl'si6t.Of c 

intrastate 900 service i~ california, which it dOcUments, 

DISCUSSION 

The consumer safe~ards mandated by law' and c6~ission order for 
900 telephone services ar~ the resUlt.of the ~uch-publioized 
negative impacts of some telephone information services on" . 
unwary children and consumers. Thase potential ne9a~ive impacts 
are s6 serious that a five-day effective advice letter does not 
prov!d~ adequate opportu~ity to assure that cons~e~'sateguar4~ 
are l.n plac~ and approprl.ate. The CACD ~econunEn\ds that Advice. 
Letter No •. 85 be rejected! and tha~ Mer fiie. an al'plic.ation to 
offer intrastate 900 sery ce •. AT&T-CIs. r~quest that the.'. '. .. 
commission issu~ an order that MCI ce:a,se and desist allY curtent . 
provision of intrastate 900 service should be brought before the 
commission as a formal complaint.· , 

Notice of this matter did not appear.on ~heCotnmissi6nis'puhii9 
agenda. HoweVer, an emergency. exists' in; that cr~tical cort~Umer. 
safeCJU~~d~ ~eCJl:lired!>Y the. Publio ~ltili,tJ~~., (P. U.) C6d~ al1.4o:,':, .~ 

. Comml.SSl.on D, 89-03-061l\ave not been addressed by Ad.vlca' Let~er 
No. 85, which justifies our action today under P.U. COde section 
306(b) • 

. FINDINGS 

L Th~ potential negative -impacts of 90!> service on chii.drert··ancL 
consumers are so serious that a five-day effective aavice-i~tter 

··is notapprc'pria,te to assure that consumer safeguards ar~ in 
place and adequate • 

2. The'CACD recommends that Mci/s Ad.vice·r.ett~r No" 8s'be 
rejected, and that Met tile an application to offer intrastate 
900 service. 

3. AT&T-C's ~equest for a cease anddeslst order should be made 
in a formal Complaint with the cominlliission. 

4. Not :LCe (If. thismatt~i- 'did" not Appear oil.' the . ~6rruriission IS' .. 
pUblic agenda •. An emergen~y 'exists i~ ~hat critical consum~r, 
safeguards required by the·p.U.· COde and commission D,69-03'H16i 
have not been addressed by Advice Letter No. 85, whichjustities 
our action. tOday under P.u. Code section j06(b)~ 

THKREFORE, IT' IS oRinmED th~t ~ 


