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PUBLIC UTILITIES COKHISSION OF THE STATE OF CALIFORNIA 

COMMISSION ADVISORY , COMPLIANCE DIVISION 
Telecommunications Branch 

RESOLUTION NO. T-14023 
November 22; 1989 

SUHHARY 

ROSEVILLE TELEPHONE COMPANY. ORDER AUTHORIZING THE USE 
OF A SUPERSEDURE FORK AND TO ALLOW ROSEVILLH TELEPHONE 
cOHPANY TO SEND DISC6NNECT SERVICE NOTICE IF THE: ~ 
SUPERSEDURE FORM is NOT RETU~ED T6' THE UTILITY WITHIN. 
FIFTEEN (15) DAYS FROM THE DATE ISSUED. 

BY ADVICE LETTER NO. 277 FILED NOVEMBER 1. 1989, 

This res6lutionappr6V~s Roseville Telephone Company's, . 
(Roseville) Advice-Letter No. 277 filed. November 1, ~989, which 
DocHfies the conditions for grantirig supersedure of telephone· 
service. 

Advice ,Letter No. 277 seeks approvAL'to us~ it s~andard 'form . 
designated, as ·REQUE~T FOR SUPERSEDUREA' \fh1ch w1l1 be g.t.ven 6\l~ 
Or ~ai~eC:',bY,t~e ~~i~ity tC?tJ:le party i~itia~ing thetra.nsacti6n. 
It a~so seeks.approv~l to d1scontinue s~rvice with prope:r 
not;.lfication if the,fonnis not rec~iveq by the uti~ity within 
fifteen (15) days after issuance. The foregoing olarifies ' 
responsibility and allows the utility to discontinue service ' 
accordhlgly, 

BACKGROUND 

~rrEmtlYI Roseviile aili;>ws an applicant to supersede the 's'e~1ce 
of a customer discontinuing s~rvice when t~e applicAnt is to 'take 
service 011 the premises where the service is be~ng rendered~ "upon 
receipt of a written ~otice signed by th~ customer' and the 
applicant, and where arrangement ac¢eptable to the utility is 
made to pay outstanding charges against the service. 

In this current procedure, the format and contents of the wtitten . 
notice varies from party to party since there is no form being 
provided by Roseville. 

By Advice Letter No. 277, Roseville proposes to use'a supersedure 
form designated as "REQUEST FOR SUPERSEDURE" in order to.' . 
standardize reqUests tor supersedure, and to make the transfer • 
procedure less compii<?ated for c~stomers and applicants. • This 
form will be completed and,signed by the outgoing customer; 
reviewed and given conformity to by the incoming customer; and 
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should be received by the utility within fifteen (15) days from 
the issuance date of the form. 

By Advice_~tter No 277, Roseville also~roposes to send a 5-day 
written notice of possible discontinuance Of service to the 
outgoing customer it the supersedure form is not received by the 
utility within the is-day time frame. The purpose of this 
provis 6n is to prevent any customer contusion over who has 
responsibility for the account. 

The proposed Request for superseduretorm includes the provision 
that the outgoing custo~er shall I'u),tity the incolDit\9 customer 'if 
the former elects to cancel the r~quest for supersedure and/or " 
disconnect service prior to,actual supersedure. It also provides 
that disclosure of bills and charges will be made by the utility 
if the incoming customer reqUires such. 

PROTESTS 

No protests have been received by the commission Advisory and. 
compliance Division (CACD). 

DISCUSSION 

The proposed Request for Supersedure form confirms acharige 11\ '. 
responsibil~ty for telephone service. since it is initiated and 
accomplished by the customer a~d the applicant, it is a , 
contractual agreement that is direct and complete. It states the' 
request,for chaI)ge, ,the respons~b~iities ot-th~ customer and his 
concurrence to any disclosure of facts, the obligations of the , 
applicant and his rights to inquire on the status of the account. 
~t the same ti~e, it directs the utility Oil what action to take 
for requests of this nature. 

Roseville requests a t5-day time frame whereby the customer and 
the applicant should ac~omplish and s~9n ~h~ supersedure form. ' 
If tJ:ie form is ~ot rec~ived within this 15-d~y periOd, "teieph<?ne 
service may be discontinued by the utility ~fter ~ standard 5-day 
written notice6f possible discontinuance of service has been· 
sent to the customer. 

In pacific BelliS Schedule cal. P.u.c. No. A2,Rule No. 23"; , 
priority qf Establis~eiit, ,sup~rsedur~ of s~rvice and,change in 
Billil1CJ ~ ,a~ authorized b~ ResolutiOn T-13016j ," the. app:licant '," 
qua.lif1es for the establ1shment of service i£,~e foim,'Request 
to Transfer customer, Responsibility'. is signed for b\lsin~ss, . ' 
service by the outgoing customer and the applicant, and received 
by the utility within fifteen (15) days or ~s otherwise agreed to 
by the utility. Signatures are not required tor ~es!dence ' 
service. In the, same rule, Pacific Bell states that a customer's 
service may be discontinued after notice to the outgoing 
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customer! when the requi~ed form is not received by the utility 
within f fteen days of application for supersedure or change of 
billing, or otherwise speoified by the utility. 

Granting Roseville the authority to Use the supersedure fom i\ilcl 
providing customers with a 1s-day turnaround period will prevent 
any confusion arising from supersedure, 

FINDINGS 

(1) Advice tetter No. 277, which embOdies the modification to 
the processing ot telephone service supersedure, is appropriate 
and reasonable. 

(2) Roseville's 1s~day time frame from the issuarice of , the 
Request for supersedure form gives s~ftioi~nt time_ foi' tl:l~' . _ 
customer and the applicant to accomplish the written notification 
to the utility of their intention for supersedure of telephone 
service. 

(3) The Request for SUpers~dure form is concise and self­
eXplanatory. 

. - . 

(4) .The cOlidition tha~, if the Requesi; for, supers~dure, tOrtD.-!s -
not 'received witqil'l fifteen, (15) days' froJ;ll issuan¢e; a ~~.ay' .... _,' 
written notice of possible discontinuance ot servics'willbesent 
to the customer is adequate and reaso~abie6. This will preVent 
any contusion oVer who has responsibility for the account. 

(5) . This tiling will be beneficial to both the utility and the,' 
parties to the supersedure. . 

~L c~~~:~!!l:tSi~~of~~~e;~a~~~ss~Ce~~:d~!' ~~r!uf:r:t:~r:r~~g· 
pacific Beil's r~gulation on supersedure of busirtess serVic~ as 
reflected in its Schedule Cal •. P.u~c. No • .A2 t Rule No. 23 -
Prio~ity of Est~blishment, sup~rsedure,o~ Service and change in 
Billing, authorized by Resolution T-13016. 

IT IS ORDERED that: 

(1) Roseville'~ re~est t9 make the above tariff' . . 
revisions contained in Advice Letter NO. 277 isqriltlted. 

(2) ROSevl.~leis Revi~ed Cal. P.u.c. No. 2i3i-T' thr911qh 
2137-T shall be marked to show thAt such sheets were 
authorized by ReSolution of the Publio utiliti~s 
commission of the state of california No. T-14023. 

(3) The effectiVe date of this Resolution is today • 

. .. . . 

:, 



I c~rtifY ~hat this Resolution was adopt~d by -th& fui>}:iQ . 
~tilities ¢oltlmission at its reCJUl.a~ lIleeting on Noveiabor 22, 1989. 
~he following commissioners approved itt 

G. MITCHELL Wn.K 
President 

FREDERiCK R. OUDA 
STANLEV W. HULEn 
JOHN B. OHAN!AN .. _: 
PAT~ M. ECKERT 

ComrriiSslonets 


