PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

COMMISSION ADVISORY & COMPLIANCE DIVISION RESOLUTION NO. T-14023
Teleconnunications Branch November 22, 1989

RESOLUTION

ROSEVILLE TELEPHONE COMPANY. ORDER AUTHORIZING THE USE’
OF A SUPERSEDURE FORM AND TO ALLOW ROSEVILLE TELEPHONE
COMPANY TO SEND DISCONNECT SERVICE NOTICE IF THE. -
SUPERSEDURE FORM IS NOT RETURNED TO THE UTILITY HITHIH
FIFTEEN (15) DAYS FROM THE DATE ISSUED.

BY ADVICE LETTER NO. 277 FILED NOVEMBER 1, 1989,

SUMMARY

This résolution approévés Roseville Telephone COmpany's :
(Roséville) Advice Leétter No. 277 filéd Novémber 1, 1989, which
modifies the conditions for granting supersedure of teéléphoneé
service, )

Advice Létter No. 277 séeks approval to use a standard form
designated as "REQUEST FOR SUPERSEDURE” which will ke given out
or majiled by the utility to the party initiating the transaction..
It also seeks appréval to discontinue sérvice with proper - o
notification if the form is not recéived by thé utility within
fifteen (15) days after issuance. Thé foregoing clarifies -
responsibility and allows theé utility to discontinue service
accordingly.

BACKGROUND

Currently, RoseV111e allows an applicant to supérseéde the serv1ce>,
of a custonmér d1scont1nu1ng sérvice when the applicant is té " take
servicé on the premlses wheré the serV1ce is being. réndered, upon
recelpt of a written notice signed by the customer and. the .
applicant, and where arrangemént acceptable to the utility is

nade to pay outstandlng charges against the serv1ce.

In this current procedure, the° format and contents of - the written‘:
notice varies from party to party since thére is no form belng
provided by Roseville.

By Adv1ce Letter No. 277, Rosevillé proposes to useé a supersedure
form designated as "REQUEST FOR SUPERSEDURE” in ordér to :
standardize requests for supérsedure,; and to makeé the transfeér .
procedure less compllcated for customeérs and applicants. - This
form will bhe completed and signed by the outg01ng customér;
reviewed and given conformlty to by the 1ncom1ng customer, and
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should be received by the utility within fifteen (15) days trom
the issuance date of thé form.

By Advice Leétter No 277, Rosevillé also proposés to send a 5-day
written notice of gQSSible discontinuance ¢of service to6 the
outgoing customer if the supérsedure form is not réceived by the
utilit¥ within the 1s-day time frame. Thé purpose of this
provision is to prevent any customer confusion ovar who has
responsibility for the account.

The proposéd Réquest for Supersédure form includes the provision
that the outgoing customér shall notify the ihcoming customeér if -
the former elécts to cancel the requéest for superseduré and/ox -
disconnect servicé prior to actual supersedure. It also provides
that disclosuré of bills and charges will beée made by the utility
if the incoming customeér requireés such.

PROTESTS 7
No protésts,hayé,béen réceivéd by the Commission Advisory and
Compliance Division (CACD). - -

DISCUSSION , . .

The proposéd Requést for Supérseduré form ¢confirms a changé in -
résponsibility for teleéphoné servicé., since it is initiated and
accomplished by thé customér and thée applicant, it is a R
contractual agréément that is diréct and complétée., It states the
réquést for change, thé responsibilities of thé customer and- his
concurréncé to- any disclosuré of facts, thé obligations of the
applicant and his rights to inquiré on the status of thé account.:
At the samé timeé, it dirécts the utility on what action to take -

for requésts of this nature.

Roseévilleée réquésts a 15-day timé frame wheréby the customér and
the applicant should accomplish and sign thé superséduré form., - -
If thé form is not récéivéd within this 15-day périéd,  téléphone -
servicé may bé discontinueéed by thé utility after a standard S-day’
written notice of possiblé discontinuance of servicée has béeéen. -
sént to the customer. ‘ . .
In Pacific Béll’s Schédule Cal. P.U.C: No. A2, Rulé No. 23 -
Priority of Bstablishmént, Supérséduré of Sérvice and Changé in
Billing, as authorized by Résolution T-13016, thé applicant -
qualifiés for thé establishmént of sérvicé if thé form *Request
to Transféer Customer Résponsibility” is signéd for businéss -
servicé by thé outgoing customér and thé applicant, and received
by the utility within fifteen (15) days or as otherwise agreed to
by the utility. Signaturés are not réquiréd for résidéencé
service. In the same rulé, Pacific Béll states that a customer’s
sérvicé may be discontinued after notice to thé outgoing




~ R

" Resolution T-14033
Page J

customer, whén the required form is not received by the utility
within f£ifteen days of application for sugersedure or change of
billing, or otherwise specified by the utility. ,

Granting Rosévillée the authority to use thé superseduré form and
providing customers with a 15-day turnaround périod will preveiit
any confusion arising from supersedure.

FINDINGS

(1) Aadvice Letter No. 277, which émbodiés thé modiffication to
the procéssing of telephone service supersedure, is appropriate
and reasonable.

(2) Roseville’s 15-day time frame from the issuance of the
Réqueést for Supérsedure form gives sufficiént time for the.
customer and thé applicant to accomplish thé written notification
to t?é utility of their inténtion for supersedure of teléphoneé -
service. ‘ *

(3) Thé Réquést for Supersédure form is concise and self-
éxplanatory. e

(4) Thé condition that, if thé Requeést for Supérséduré form is -
not received within fiftéen (15) days from issuance, a S-day = .-
writtén noticé of possible discontinuanceé of servicé will be.sént
to the customer is adequate and reasonable. This will prevént
any confusion over who has résponsibility for thé account. L

(5) This filing will be berieficial to both theé utility and the
parties to thé superseédure. o

(6) - Roseévillé’s proposed changés in its rule on supersedura and
the contents of its "Requést for Supersedurée* form is similar to
Pacific Béll’s régulation on superseduré of business service as
reflected in its Scheédule cal. P.U.C. No: A2, Ralé No. 23 -
Priority of Establishmént, Supersédure of Servicé and change in

Billing, authorizéd by Resolution T-13016. o

IT IS ORDERED that:

(1) Rosevilleé’s réquést to make thé abové tariff - n
revisions containéd in Adviceé Letter No. 277 is granted.
(2) Rosevillé’s Réviséd cal. P.U.CG. No. 2131-T through
2137-T shall bé marked to show that.such sheéts were
authorized by Resolution of thé public Utilities
Commission of the sStaté of california No. T-14023.

(3) The effective dateé of this Resolution is today.
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